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Secure global connectivity

Q Digital resilience

Accelerated by Cisco Al
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Cisco is the critical infrastructure
for the Al era
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The workplace
of tomorrow will be
very different

" Threats

N
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Future of collaboration

People and People

N
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Future of collaboration

People and People People and Al Al and Al
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A Suite for every employee experience

[ O

Meetings Messaging

Webex -
& @ I & v

Calling  Webinars Events  Whiteboarding Polling Video Messaging

>
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‘Q Al-POWERED PLATFORM
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Inclusive Al helps teams do their best work
together, anywhere.

OO Webex % Meeting info 000G @ B layout - 0 x i’. Working from home & < Q Search, meet, and call + & Connect to a device - 0O X
X 4 . s . . ST
(9 Catch up on what you missed while you [ ) Messaging = . Design Review Follow-ups ¥ ® [ Meet
were away. . All Direct Spa(es Public Innovation
‘.l, Office Hours ~ Messages = People (8)  Content  Meetings + Apps 2 Q @
o Now i =

Benomice | saw the updated UX designs today and they looked great. Have you completed the

~ Favorites % enablement preview with the sales team? Any feedback from the customer demos?

o Antonio Monlsetral 8:12 AM
m eg Clarissa Smith @.

Overall, the project looks impressive. We could enhance it by adding more interactive elements

0l b Design Review Follow-ups for better user engagement.
e Innovation
Yo 14 AM
@ * Matthew Baker L Lol 5 . . . 5 e
® Do Not Disturb until 16:00 = Catc Thanks, Antonio. That's a valid point. | agree that interactivity can greatly enhance user
» engagement. Let's brainstorm some ideas on it.
g JS) John Smith V4
New messages

L d

6*\ Kristin Stone &'. Kevin Zhang 8:18 AM % Translated k
@ SR Utk Cotow e RAERNANERF RELRMESHHERR, ZHAIURARF NIRNTS5E,

> Renergize ®

{ Sofia Li 8:18 AM 7 Translated
~ Other spaces U REE, RN—LEHRERIULAPNERENER. RIEUEEFN—LREROHER
EHRALATTIRRIS | AP R9E.
Emily Nakagawa
@. In a meeting » Working from home

>
Seer; by ﬁ & .'. ]
Umar Patel

Presenting O CThEEEQEE@®® O Shift + Enter for a new line
Project Energize

¥ GREAT WALL

Write a message to Design Review Follow-ups

"9

= v 9 Mute v [ Stop video v (&) Share (@ Al Assistant ® 8 © X 85 & O (-]

:]3 Meetings D Messaging

N
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Enterprise-grade
calling is at our c

Flexible deployments & 99.999% availability

1381

Users

19:

Markets

959
Coverage of
global GDP

<Isco



Desk Phone 9800 Series

. / ]
A phone reinvented to future proof workplaces |
Al-powered Modern hot desking
Closed captions NEW Book with Cisco Spaces \ o tvieri(\ﬁ’:tmzf;c?Z;Q?st:ce,r?p?:t':
Translation NEW Easy login options Captions Home
Webex Al Codec Simple licensing
Administration Secure /
Rapid deployment E911 "
Zero Touch Provisioning Alyssa’s Law compliant % B 1 ) 3 5 s
Analytics / troubleshooting Action button
4 5] 6
+ G JKL MNO ‘
W JEEN E
'M - o O 1

,,,,, ala]n
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INTRODUCING

New Al Agents for Webex Suite

Polling Agent Weting Scheduler Receptionist



Video:

Suite Al Innovation + Agents in Suite
Link: https://next.frame.io/share/e957348e-
fe77-4a7d-8c6d-
1a5¢5704d849/view/ce108cb1-bd23-4aae-

94fa-471b88e0f7f5

CCCCC


https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5
https://next.frame.io/share/e957348e-fe77-4a7d-8c6d-1a5c5704d849/view/ce108cb1-bd23-4aae-94fa-471b88e0f7f5

". Working from home & < > Q' Search, meet, and call ctri+f @ @ Connect to a device ‘ = RS

' Tasks = 0 x Cisco Al Assistant g X
@ :
Add a task +) | () Create a Jira ticket to resolve
< profile image upload issues
. Incomplete tasks
“ Create a Jira ticket to resolve profile image
load i
) @ n21 Create date Source SRR e
a8 (O Schedule a meeting with the development... pecrJent B Quick Sync Up ® m ready to create a Jira with the
© Wed, Jan 22 following details:
o Due date Priority
- .
() Design a user flow for onboarding [ ® Tue, Jan 21| | Add priority | Project: Eng (ENG)
.+ Issue type: Task
L1 v Summary: Resolve profile image upload
() Prepare a presentation for the stakeholders il issues
Add Notes
Would you like me to create it, or make
any changes?
13:00AM * & @ (5}
v
o
ﬁ' Create it
° All sources vV B

@ Call Settings 22 &5 & L1 Multiline & Call pickup

]
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Task Agent

Al Notes transcribes and summarizes your

in-person meetings and conversations.
Meeting recaps

Title o e
1:1 with Kevin at WebexOne| 29 Sep 2025 /

— nber 2025

.
JVIGW
T TTUVaTKN opac

Project Demos
10:35 AM - 11:30 AM
Team Space

SRR

Whiteboards /

o

]
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Video: Notetaker Demo (new)
Link: Al_Notes Short2.mp4

CCCCC


https://cisco.sharepoint.com/:v:/r/sites/LysakerVideoProduction/Projects/149%20WebexOne%202025/AI_Notes_Short2.mp4?csf=1&web=1&e=eaEYKi

U2 Webex ®. Meeting info 2490 QOO @) (E l.ayouI:J = a X

(® Would you like to create a quick poll to
identify the team’s top sprint risks?

Create poll

Polling Agent

= SN BN BN =
[ @ Mute v )( O Stopvideo v )( @ Share/‘ L @ Al Assistant ) |

]
cisco

Meetina Scheduler



Polling Agent

2 @ Connecttoadevice & - O X
i’. Working from home @& < 2 Q. Search, meet, and call ctrl+f @ Connect to a
Cisco Al Assistant d X
' EHS
Schedule a meeting

‘. Aslila st (® OK, based on your action item of New feature

Kickoff, I've drafted a meeting. Please review

" and adjust as needed.
Vv % Suggested tasks (2)
Timeline discussion for PE

B Quick Sync Up 2025/03/05 1:00 PM - 1:30 PM

[ ]
) f Create a Jira ticket to resolve profile image upload issues
E:

Schedule a meeting with the development team

Invitees
= B Quick Sync Up ] 'm

ot Incomplete tasks £ Al participants are available.
1]
Agenda
() Design a user flow for onboarding o ;
+ Cover P
* Review current status
[ () Prepare a presentation for the stakeholders « Discuss timeline options

+ Finalize the plan

0934AM * & @
( Schedule | | Edit |

| More... |

© % Q

Ask Al Assistant B
% Call Settings 5 &% & L1 Multiline & Call pickup \ ~

]
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Meeting Scheduler

Receptionist

]
cisco



INTRODUCING

New Al Agents for Webex Suite

Polling Agent Weting Scheduler Receptionist

<isco



More powerful

search c
b e cIsco @
Al Assistant Amazon Q gleon
Across Meetings, Calling & And across

Messaging in Webex enterprise content

alfbal ]l
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INTRODUCING
Copi

Bi-directional integration to
access collaboration content
and productivity tools

(General Availability Q1 CY26

& Copilot

© 2025 Cisco and/or its affiliates. All rights reserved.

%y M365 Copilot
€ >0

T M365 Copilot

Q0 Webex Al Agent

N
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Reimagine every workspace

For any worker, any workstyle, and any platform

ANYWHERE HOT DESKS OPEN SPACES CONFERENCE ROOMS

{,’ -\ Q \.”’ \-: L\‘- é _: i | ’ # - -
> 4 \’ P ) Eg’-l — L J
Headsets Phones Desk series Board series Room series & accessories

Al-POWERED | INTEROPERABLE | SUSTAINABLE | MANAGEABLE

© 2025 Cisco and/or its affiliates. All rights reserved. cisco




INTRODUCING

RoomOS 26

Campfire >

(@ MiraCast®  09:54
Apps

O & & =

Webex  Google Mest Zoom Call
Starting in S minutes
Daily Sync E
. xtensions
Organizer: Umar Patel «© L] (=] %
© 10:00-11:30
Webex Microsoft Teams  Google Meot
N0 e Pestings 150y ezs i? m ~
- L]
Support Lights Temperature Concierge
Zoom Tios Sharo scroe
[@h camera g_“ Microphone

® & 0]

Help Settings Standby

b~ e

i
cisco

i
cisco

© 2025 Cisco and/or its affiliates. All rights reserved.



RoomOS 26 Video (features/capabilities)
Link: https://next.frame.io/share/e957348e-fe77-
4a7d-8c6d-1a5¢c5704d849/view/be2950d3-00e9-
46a3-b01c-975ca2488f9a

CCCCC



RoomOS 26

Audio Zones

Blocks distracting background
noises outside your meeting

( Generally Available )

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Cinema
Meetin

The building blocks of
intelligent meetings

CCCCC




RoomOS 26

Director

Automatically frames the perfect
view for every meeting

( Generally Available )

© 2025 Cisco and/or its affiliates. All rights reserved.
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Video: Director Oslo Demo

Link: WX125 DynamicCameraMode FULLSIZE.mp4

lllllllll
CCCCC


https://cisco.sharepoint.com/:v:/r/sites/LysakerVideoProduction/Projects/WebexOne%202025/WX125_DynamicCameraMode_FULLSIZE.mp4?csf=1&web=1&e=Smm6AF

P
:
Wl
75
:

Experience Matters

| |
/ -~
z

Consumer of Owner of
Services Services



INTRODUCING

Zero Touch
Provisioning

k0>

{ i "'The device onboarding process is starting.

English (United States)

alvaln
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



INTRODUCING

Workspace
Advisor

Create a digital twin of your workspace
with edge Al on Cisco Devices

(Controlled Availability Q1 CY26)

alvaln
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Workspace Advisor Video
Link: https://next.frame.io/share/e957348e-fe77-4a7d-
8c6d-1a5¢c5704d849/view/bff756d4-9aaa-4cd1-a842-
72a35758d7e3

CCCCC



INTRODUCING

Netv
2{

Experience total visibility for
your room in one place powered
by RoomOS 26

(General Availability Q2 CY26

© 2025 Cisco and/or its affiliates. All rights reserved.

Scheduling

Cisco Catalyst 9

2 QM65Cs .

® Online

n Cisco Room Vision PTZ
@ Online

- Cisco Room Navigator
® Online - ©

alling Workspace...

Cisco Ceiling Micropho...

@ Online - &

Cisco Room Navigator

® Online @

Real-time utilisa

N
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Al Canvas

Reimagined user-interface
for human/agent interaction

© 2025 Cisco and/or its affiliates. All rights reserved.

Ml 4l Canvas | Webex Calling lssue

= AlCanvas -

O OO AT T 0 T

narmal (signal is fing), but retransmissions are
alavated during the call windows.

Likely reot cause: Misconfigured Meraki QoS (RTP
da-prioritized under load).

Recommended Meraki policy update:

» On S50 NY-Corp-WiFi set Voice QoS and
prioritize RTP: put UDP 16384-32767 in WM
Volce and map DSCP EF (48} + Volce gueus.

+ Enable Uplink Qo5 tagging for voica (mark
outhound as DSCP 48).

Would you like me to apply the policy fix?

s © ;o

0 You
Apply the policy update

(¥ Al Canvas

| have updiated the NY-Corp-WiFi policy and
addad & summary card 10 the canvas. You can
review the change and revert it if nesded,

Ask Al Canvas a guastion >

L T —

(Besr) 00225 9045 MM Clzoo Fioo= Badf oomS 26001 5 B wan

(FSe0) 08-25-250225PM Clsoo Aoom Ba FoamOS 25001 367 .58 1865

(PSS0) 09-24-257R02 AM  Cisoo Ao Ba ADomOS 28001 51 2351 1540
" sl

= - % ®
Tl deven Macxd Wirdass &P Woruk Iniamai
A bk pr—

NY-OFFICE-CWE1621 performance Mk
0%
£
’ 0%
P
%

200 D00 0800 Ax00 NS00 20:00 24:00

Time fHours)
—arin @ Crlties point

0 [Sormmrmen) [veveeony) (EEED

and slervated dd;y. RAplaning choppy auda,

Wiew alert [

NY-OFFICE-CW31621 performance
Murk 1 minutes ags

Loss rate

40.08% s«

Wiews sndpoin lataney 2T (bassios <800
Jinvar “Oaves fhaseding <Sms)

Update NY-Corp-WiFi policy Mewi
Palicy name

NY-Carp-iFi

Rule name jopticnal)

Wabax-RTE-Yaice:

Pratozal

WhIM Voice

Summary of changes

Pricxitize RTF on SSI0; map DSCF EF to Voice

Quawa; anatle uplink QoS tagging (DSCP 48} and
apply to AR group WY-WLARN-01.

Wiaw paliey £F

[+
H

N
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NI @ BN .
Microsoft
CI5CO NVIDIA. ——

Partnerships that enable our customers to do more

CCCCC



NInr
UNIVERSITY

CISCO OF WOLLONGONG

AUSTRALIA

CCCCC



Wollongong Case Video
Link: https://next.frame.io/share/2¢c36d926-46d0-497e-
ae3c-45301ec17a40/view/9b6e24da-4b12-4e62-a756-
11d60596a064

CCCCC






Abhiram Kramadhati

Director, Al Go- d Solution

© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Customer experience is
the killer application of Al

© 2025 Cisco and/or its affiliates. All rights reserved. - CIsco



customer experience platform

9

Intelligent engagements

Proactive, conversational messages
Omnichannel
Workflows to back-end systems
Campaign Management

© 2025 Cisco and/or its affiliates. All rights reserved.

Webex

Al agents

Voice and digital, multi-lingual
Scripted & autonomous modes
Pre-built actions and integrations
Fulfil intents and actions

O

Human agents

Cloud and on-premise
Al Assistant features
Workforce optimization
Insights and reporting

N
cisco



Webex Al
for Contact Center

Always on, 24/7 self-service

Hi! How can we help you today?

Fully autonomous - voice & digital

| need flowers delivered tomorrow.
| don’t know what they’re called.

Complex, multi-agent orchestration

No problem! Just tell me the look you
have in mind, and I'll find some great

50+ global languages (Beta Q4’°25) options for you.

Enterprise grade security

( General Availability

© 2025 Cisco and/or its affiliates. All rights reserved. CIsco




accentCare.

T Equilrust.

Life Insurance Company

ROTECH

Uniting

© 2025 Cisco and/or its affiliates. All rights reserved.

Incredible momentum with
WebeXx Al

GetixHealth o\ AVONDALE .rF Connecting
UNITED ) DB) SCHENKER Ed MAERSK
o % Valeris
MARKEL STARHUB S aleris

&
Bancry Sprihgfield

ZCarShield

‘advania

NHS

University Hospitals

of North Midlands
NHS Trust

N
cisco



New enhancements

C - Beta Q4 CY25 )

-

© 2025 Cisco and/or its affiliates. All rights reserved.

INTRODUCING

Expanded integrations
through A2A & MCP

(' General Availability Q1 CY26 )




We’re not just witnessing
the future, we’re building it!

CCCCC






| Journey data foundation

De | Complex, multi-agent orchestration

| Intelligent escalation



INTRODUCING

Al (
Man

Monitoring of every interaction
across Al and human agents

(General Availability Q1 CY26

webex Contact Center

0 £, Agent performance

Y Agent performance & @) Appointments agent

(2 Channel.... Vv £ Direction:... v

(s
9 ®

Appointments agent
S9  Autonomous
Avg. handle time: 00:08:00

§5 AIagenttype:

Key performance metrics

Pharmacy agent

Autor U

Avg. b time: 00:01 00:02:01 2.5
|
Triage agent d
Scrip!

Avg. handle time: 00:01:45

Cross talk duration @ Handover rate €

00:00:20 A 19%

L 14% vs p N 150% vs p

+ Weekly insights €
Insights derived from 885 interactions

7¢ What's going well

Managing call volumes

Average handle time € Auto CSAT @

() Last 7 days

The AI Agent is successfully managing a higher volume of calls

than usual. 885 interactions in last 7 days.
OP O

(2 Channel: All / S Direction: All
&

Average evaluation score € Average sentiment score €

[ @ Negative (-30) |

{

Talk ratio €@ Handled interaction:

50% 885

™14

@ Performance tips

Update scheduling with new clinic

The AI Agent is failing to book appointments at Evergreen
clinic because it doesn't know about the new facility. The
scheduling tool needs to be updated.

20 interactions View (3 « & @ (@

Ensure smooth escalations

AI Agent should tell the customer a transfer is about to occur,
explain that a human agent can assist, and thank them for their
understanding

© 2025 Cisco and/or its affiliates. All rights reserved. CIsco
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¥ Cisco Al Assistant

More productive and empathetic agents

C General Availability

© 2025 Cisco and/or its affiliates. All rights reserved.

Suggested responses
Real-time transcriptions, wrap-up summaries

50+ global languages (Beta Q4’25

webex Contact Center

e Tasks " i
¢, Michael Littlefoot 00 Hold

w  (EED

© 00 1| Queue: C d - Phone number:

Michael Littlefoot Cwetomes na:
+1-4 9 Address:

Contact origin:

mgorey@gmail.com Email ID: miayl

Conversation

Nat Smith

Live transcript  Label

Sure, it's 01 44513 and 12/05/1992

© Consult ) ( &

DN

Custol
Memb

Produ¢

Cisco AI Assistant

@ Michael Littlefoot said:

1see rge of $523.45 that I didn't make'

O This might help you move ahead:

Suggested response
Acknowledge concern
Assure investigation

« Verify identity: mobile & DOB.

Identity verification
Account number
Mobile number *

0123244553

<

—\/ Identity verified

N32AM + &5 @

N
cisco



Boxes are
meant to be
closed.




Powerful integrations

dWS

\./‘7

Amazon Lex virtual agent Integrating CCaa$S with A native CCaaS and CRM solution
integration offers choice, flexibility EHR (Electronic Health Record) for with new Al, voice and digital
and Al-powered experiences seamless, personalized care channels plus omni-channel routing

C General Availability ) C General Availability > (General Availability Q1 cvzs)

© 2025 Cisco and/or its affiliates. All rights reserved. cisco




- General Availability Q1 CY26 |

© 2025 Cisco an

Meeting you where you are

One Cisco

Comprehensive insights
and analytics with Splunk

d/or its affiliates. All rights reserved.

Market access

India
Kingdom of Saudi Arabia

General Availability CY26

On-premises

Al Agent & Assistant
New digital channels

General Availability

N
cisco



On-premises investments

O

Contact Center
(CCE Release 15)

Al Agent & Al Assistant | Developer BYO Al & Partner Integration Manager
| Release 15 for Contact Center Enterprise

N
© 2025 Cisco and/or its affiliates. All rights reserved. CcIsco



Powered by
O

© 2025 Cisco and/or its affiliates. All rights reserved.

One

Intelligent, seamless and personalized experience for customers
and agents, automated and orchestrated across all interactions.

One

Al-powered suite of software with native capability and an open
ecosystem, for agentic experiences across the customer lifecycle.

On

Built on Cisco platforms and technologies that deliver reliable network
performance, recognized for market-leading security and scalability.

N
cisco
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Espen Lgberg

Vice President/General Manager,
Collaboration Devices, Cisco

N
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Meeting
customers
where they are
with innovation
and resilience




100+

Toronto
Meetings + Calling +
Identity + Analytics

Montreal

Meetings + Identity + Analytics

Chicago
Meetings/Calling

Vancouver
Calling + Contact Center

Denver
Contact Center

Los Angeles
Meetings/Calling +
Contact Center

Dallas
Meetings + Calling Gov

Austin
Contact Center

Ashburn
Meetings + Calling Gov

Sao Paulo
Calling + Contact Center

Rio de Janeiro
Calling + Contact Center

Amsterdam

Meetings + Identity
+ Calling + CC

London
Meetings + Calling + Contact Center

Manchester
Meetings + Calling + Contact Center

Dubai

Calling + Contact Center
+Messaging + Identity

Frankfurt
Meetings + Calling
+ CC Identity + Analytics

Riyadh
Meetings + Calling

Jeddah
Meetings + Calling

New York
Meetings + Calling + Contact Center

Mumbai / Pune

Meetings + Calling + Contact Center

Chennai
Calling

Cape Town
Calling + Contact Center

© 2025 Cisco and/or its affiliates. All rights reserved.

Hong Kong
Contact Center

Seoul
Calling

Hyderabad

Contact Center

Tokyo
Meetings + Calling +
Contact Center

Osaka
Calling + Contact Center

Singapore
Meetings +Calling + Media
+ Contact Center

for Webex

Commercial

. New

’ Webex

N
cisco



O Webex % Meeting info Q00E QA Buyu - o x
Cisco Al Assistant © @ C X
e
S What can | help you?
Catch me up >
] Was my name mentioned? >
for Webex Suite e

@@ Meeting summary is on for everyone.

Al prompts V| Stop Al

On-prem Al simplified for Meetings =
and Calling - deploy, scale and

innovate Wlth Confidence Managed via Webex Control Hub
Zero Trust: End-to-End Encrypted

Cisco Al Assistant in Meetings

( General Availability CY26 )

P78 525 33 @5 )30, 507 €54 7€; &

© 2025 Cisco and/or its affiliates. All rights reserved. CIsco
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