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How far have we come?
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Workplaces
Anywhere people and technology

work and serve customers
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What will it look like 
in 2050?
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Main Themes
• Advanced Visualisation, collaborative work

• Work pods

• Holographic Meetings and Telepresence

• Human Centric and Wellness focused environments

• Robotics and AI Assistants
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Every major technology disruption 
changes the workplace
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AI
Hybrid WorkCloudMobilityInternet

Pre-1980s 2019 Now
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AI Constraints
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Degrees of Autonomy
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Kiera M
A Site Reliability Engineer at Cisco with 
a strong background in network 
infrastructure and cloud platforms. 
She is known for her calm demeanour, 
exceptional problem-solving skills, and 
her passion for automation.  She loved 
hiking.  



© 2025 Cisco and/or its affiliates. All rights reserved.© 2025 Cisco and/or its affiliates. All rights reserved.

Meet 

Xebawie          
An IT Manager at Cisco, celebrated for 
her leadership and strategic vision in 
managing complex IT operations. She 
excels at optimising team performance, 
implementing innovative solutions, and 
ensuring robust IT infrastructure. Xebawie 
is highly respected for her ability to drive 
project success and foster a collaborative 
environment.
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Artie Lucas
A Sales Account Manager at Cisco, 
known for his exceptional ability to build 
and maintain strong client relationships. 
With a deep understanding of Cisco's 
product portfolio and the needs of his 
customers, Artie consistently delivers 
tailored solutions that drive business 
growth and customer satisfaction. 
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Meraki AI
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What did I miss?
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What are the recommendations?
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How do I optimise my network?
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How do I optimise my network?
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Turn on AI assistance and AI-RRM

Which sites don’t have RRM 
turned on?
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Neo Assistant
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Give me a summary of the Incidents, Stories and 
approvals that I need to follow up with the teams
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Announcements

Incidents, Requests, Changes

Pull Requests

Stories, Tasks

leader_prompt = {

    "base_prompt": "I will provide you with a JSON data dump for a team 
leader that oversees multiple teams of network engineers and SREs, the data 
includes metrics from their ServiceNow Service Offerings and reporting 
groups, as well as JIRA feature and team metrics. Your response should be a 
daily summary for the leader.",

    "system_prompts": [

        "Your core task is to analyse the provided JSON data (containing 
ServiceNow and JIRA metrics) and generate a concise daily summary 
specifically for the team leader. This summary must help the leader quickly 
understand the overall performance and health of their teams, identify 
potential risks or areas needing attention, and offer actionable insights. 
Provide direct links to tasks where available. Format the output as a Webex 
message using Markdown. Do NOT wrap the entire output in a code block. 
Do NOT include AI tips in this summary.",

        "The summary must be concise, well-structured with clear headings 
(e.g., '👥 Team Overview', '🚨 Identified Risks', '🎯 Key Metrics by Service 
Offering', '📊 JIRA Team Metrics') and begin with a greeting. Maintain a 
professional yet friendly tone, and incorporate relevant emojis.",

        "Ensure to include relevant details of key data points, such as the 
summary of priority incidents, or upcoming changes - I am not interested in 
features that are closed and haven't been recently updated.",

        "The leader has provided the following specific requests from the 
message: '{actionable_requests}', ensure these are addressed in your final 
message and covered under a heading '💡 Custom Actionable Requests'."

    ],

How does it work? Neo Assistant
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How much does this assistance cost?

Session ID: BRKSEC-XXXX

GPT model Cost per user  per year
GPT-o3 $4.84 USD
GPT-4o $6.05 USD
GPT-5 $2.56 USD

No. Input tokens Used * Cost per Million tokens +
No. Completion tokens Used * Cost per Million tokens = Cost per user



© 2025 Cisco and/or its affiliates. All rights reserved.© 2025 Cisco and/or its affiliates. All rights reserved.

Stories, Tasks

What’s next?

Announcements

Incidents, Requests, Changes

Pull Requests
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Sensors for air quality 
and temperature

Sensors for air 
quality and CO2

Optimise HVAC for 
energy consumption and 

improved wellbeing

Sensors for people count 
and ambient noise

Everything becomes a sensor
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AI Autonomy
High Trust
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How magic happens?

Access Points Switches Collab Devices Third-Party SensorsCisco Sensors

The OS for 
smart spaces

Deployed, managed 
& secured by IT

Indoor
Location

Multi-sensor 
Connect

AI-Maps

Seamless 
Connectivity        

Digitisation 
& Insights

Experiences 
& Wellbeing

       

Operational 
Efficiency 

API & 
Integrations

A I - P O W E R E D  P L A T F O R M

Routing
SD-

WAN/SASE
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Trust HighLow

How will you build your trust with AI?

Kiera M – Meraki AI Xebawie – AI Webex Artie Lucas – AI Cluster 
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Create a new AI Habit

James Clear’s Atomic Habits

Make AI Visible Start by asking

 the same questions 

Create AI metrics 
and see the 
organization 

progress

Share your positive 
AI stories


