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Agenda One Cisco

Correlated Network
Observability

Let’s see it in action!



Cisco powers how people and technology work
together across the physical and digital worlds
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Digital footprints are complex
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How Cisco and Splunk advance digital resilience

Catalyst
Center ISE

Catalyst SDWAN

Meraki

ThousandEyes <©

ucs

Nexus, ACI

Network Monitoring

Distributed
Enforcement
Automated
Repair
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splunk>

a C1SCO company

Right Data, Right Analytics, Right Actions

>
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Network
Performance

How do network events

impact user experience,

application performance,
and business metrics?

Application and
Infrastructure

How can | improve performance
of my
hybrid, three-tier and cloud-
native applications?

External data sources
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Threat Detection

Distributed
Enforcement
Automated
Remediation

Security

How do seemingly
independent alerts correspond to
a threat? And how can |
enforce at the source?
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Al Defense

Talos
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Components of Splunk Observability

Ties all components of the
IT stack to performance of
business services

IT Service Intelligence

Observability
optimized for
cloud-native
environments

Observability
optimized for 3-
tier / n-tier and
self managed

environments AppDynamics Observability Cloud

Splunk Platform

Underlying platform for logs
analytics, data
management, and identity
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Cisco's Observability Advantage

Assurance %ECONTEXT% Observability

End-to-end network visibility into owned and Unified visibility across applications and
unowned networks and cloud services application infrastructure

oS splunk>
<© a CI1SCO company

BUILT-IN DATA AND PRODUCT INTEGRATION ACROSS CISCO NETWORKING, SECURITY, AND COLLABORATION
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APPLICATION | NETWORK | INFRASTRUCTURE | CLOUD
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Assurance and Observability deliver end to end visibility!

Splunk Enterprise & Splunk Cloud

. 99.91.% 0.32.% 613 MB/s

UNIFIED VISIBILITY & WORKFLOW

correlate ThousandEyes metrics and
events to extend visibility into user
experience and the performance of all
owned and unowned networks
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Splunk Observability Cloud

> 0D E YD

@ O %

UNIQUE END-TO-END VISIBILITY

from the end-user to the application
and into all owned and owned networks
in between powered by the
ThousandEyes integration with Splunk
APM
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Splunk IT Service Intelligence

N

UNMATCHED SERVICE INTELLIGENCE

comprehensive and differentiated insight
into service health powered by
ThousandEyes digital experience and
network intelligence natively integrated into
ITSI
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Correlated Network
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Network Observability with ITSI

End to end visibility into network events and KPIs for Cisco domain controllers

gg% Sp!.l;!pk> IT Service Intelligence 82%
TOps Business service monitoring, event aggregation / AlOps, network monitoring s

Events, KPIs, Services

splunk> Platform

a CISCO combanv

Cross-domain network, infra, application data

Meraki

Alerts, Metrics,

Logs Logs

‘ Alerts, Metrics ‘

Catalyst Center
Wired, Wireless
across Branch and
Campus

Alerts, Metrics, ‘ Alerts, Metrics

Catalyst SD-WAN
Manager

ACI + Nexus
Dashboards

ThousandEyes

Wired and Wireless
as Cloud service

Enterprise networks

and app synthetics (fka vManage) SD-

WAN

Data Center
Networks

& E @ @ G [, (= EC,

i o
Generally Available (GA) Roadmap
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Splunk ITSI & ThousandEyes Integration

|dentify if an app is slow due to a network latency

e Pinpoint problematic tests and understand
impact to application and service health

— Monitor your DNS, Network Layer, Web
Layer, Routing

e Alert correlation for issues identified in
ThousandEyes or proactively monitored in

Bidirectional

) est: acmehero.com:. Agents: All ~ rvers: All -
I T S I Integration
HTTP Server Web Metrics: Availability ~ ed, Jun 4 04:00
Network
i

In Preview

e Test insights in ITSI Entity overview
dashboards

e In-context directed troubleshooting into
ThousandEyes
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Enterprise Network Monitoring for branch & campus

Integration with Catalyst Center & Meraki
Quickly pinpoint site & device issues in the

netWOrk Wlth. Q Ny 2 % Distribution Layer
o T e
« Out-of-the-box topology to measure the s, S
health of a location (e.g. retail store) and e o
isolate problematic devices o @ O

recent configuration changes)

* Device alert import, normalization, P T Tl T
deduplication, and correlation logic
 Insights for problem troubleshooting (e.qg. )

* In-context guidance into Catalyst Center &
Meraki to take action on devices
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SPLUNK CONFIDENTIAL

Network through application visibility with Thousand Eyes
and Splunk APM

um Test: Distributed tracing ¥ @  httpy/13.52.215.7:8080/apiftest  Agents: All ~  Servers: All ~ ¢ Runinstant Test v+ (3) (@) Snapshot » Submit Feedback
m+ Dashboards

B Event Detection HIE senver e Metrics: Availability ~ Mon, May 513:24-13:26 UTC (6 hoursago) < > S 240 7d 14d

End-to-end visibility across ThousandEyes tests ,,.. e e L
and Splunk APM traces for faster MTTI & MTTR _ ...cormemmes » e = .

@ Routing > o0x
e Quickly diagnose failing ThousandEyes test = 2 P O R e

Splunk Trace ID: 2f079dbal36c4b968356¢bac1627dbb0 View All Splunk Traces

e Understand if slowness is from the network ¢ = seremsons > '

London, England

application layer & wancoe > o

e View trace topology and key intra-service
metrics in context of the Thousand Eyes test

e Easily set up tests for services instrumented i
Splunk Observability Cloud from the
ThousandEyes Ul

10
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SPLUNK CONFIDENTIAL

Splunk RUM ThousandEyes Integration

|dentify whether RUM latency issues originates from the application layer or the network

® Reduce MTTI by enabling SRE teams
to quickly determine whether

g g
3 2
S s s s e s s s
T 1

. . RUM > App: United States
performance issues are driven by the App: Ecommerce.com
application Or network Iayer B Overvie w B Map View 13 B Pages B Sessions B Tag Spotlight 13 o

© “30mins ¥ Source: Environmen t: V. AddFitter :  Clearall
. . Real User Application Performance / S —_— — — ~

e Correlate global user experience with  [PS———
network performance, highlighting : e —
regions affected by network | b
bottlenecks NORTH, 0 e (A PN : ~~~~~~ R—

AMERICA Requests 12,612 ; \\‘J\) < \.\'/,\" | o
. . . y: /\\\ Response Time 26,796 ms Ne | e

e Map based visualization of key user e e l

experience metrics '\
iew tests in ThousandEyes - P
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Additional use cases across industries

How the ITSI Content packs can help you leverage telemetry from Meraki, Catalyst Center,
and ThousandEyes for proactive monitoring

Financial Services Manufacturing Service Providers

alfbal ]l
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How to get started today

| GA |
ThousandEyes
Content Pack

© 2025 Cisco and/or its affiliates. All rights reserved.

WA
Enterprise Networks
Content Pack (Cat Center +
Meraki)
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Meraki

BRKOBS-2545

Splunk IT Service Intelligence
Install ThousandEyes with Splunk App for Content
Packs and ensure required inputs are enabled in the
Technical Add-on

2. For Catalyst Center & Meraki Content Preview, sign-up

on voc.splunk.com/preview/enterprisenetworkscp
Leverage the content packs for service topology-
based insights incl. KPIs + entity dashboards and alert
correlation

Splunk Platform
1. Install Technical Add-ons & Apps (TAs) for getting data
into Splunk
2 . Leverage prebuilt visualizations for inventory and device
level insights using the apps
a. ThousandEyes App for Cloud & Enterprise agents
and endpoint test insights
b. Enterprise Networking for Catalyst Center ++
C. Meraki Add-on for device inventory and health
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Value uplift with Splunk Core and ITSI

Splunk ITSI
Cross domain correlations; business
context

Predictive

Service-driven Analvytics

troubleshooting
for RCA

Splunk Core
Data aggregation and visibility

Event
Correlations

Log based
troubleshooting

Health Mgmt

Network domain controllers
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Complete your session evaluations

Complete a minimum of
4 session surveys and
the Overall Event
Survey to claim a Cisco
Live T-Shirt.

2o
0®

Earn up to 800 points
by completing all
surveys and climb the
Cisco Live Challenge
leaderboard.

NG

Level up and earn
exclusive prizes!
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Events app.
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Continue your education

¢

Visit the Cisco Stand for
related demos

e
(A

Book your one-on-one
Meet the Expert
meeting

N
. D)2
0000 AT
MMM
Attend the interactive Visit the On-Demand
education with Capture Library for more
the Flag, and Walk-in sessions at
Labs www.Ciscolive.com/
on-demand
Y,
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http://www.ciscolive.com/on-demand
http://www.ciscolive.com/on-demand
http://www.ciscolive.com/on-demand
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Thank you C1SCO Live !
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