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Enter your personal notes here

Catalyst 9000 Series Switching Family - …

Cisco Webex App

BRKENT-1656

Questions? 

Use Cisco Webex App to chat 
with the speaker after the session

Find this session in the Cisco Live Mobile App

Click “Join the Discussion”

Install the Webex App or go directly to the Webex space

Enter messages/questions in the Webex space

How

Webex spaces will be moderated by the speaker until 14 November 2025.
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https://ciscolive.ciscoevents.com/
ciscolivebot/BRKENT-1656
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John’s Desk Pro

Can you hear me?
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The meeting that mattered….
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The meeting that mattered….

went dark
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"We Have a Problem!”

© 2025 Cisco and/or its affiliates. All rights reserved.

-

© 2025 Cisco and/or its affiliates. All rights reserved. BRKENT-1656



© 2025 Cisco and/or its affiliates. All rights reserved.

Problem Landscape: Remote Worker

BRKENT-1656

Network gateway
Web apps / SSH

SSO

Public / private apps

Remote access

Secure web 
gateway

Cloud access 
security broker 

(CASB)

Secure Client

DNS / HTTP / HTTPS

C I S C O  S E C U R E  A C C E S S

Adaptive 
MFA

Public cloud/
SaaS

Secure TLS

Optional

Internet

DNS 
security

Device posture
and health

Behavior 
analytics

Clientless 
remote access

On-prem apps

All ports / protocols Gateway

Is it the 
Application?

Is it 
SECaaS?

Is it the ISP?

Is it the SaaS?

Is it the 
WiFi?

Is it the home 
network? 

Is it the VPN 
Gateway?

Is it the 
transit ISP?

Remote worker

Internet
Problem is between 
user and keyboard
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WAR ROOM
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It’s not your fault, but it is your problem

BRKENT-1656
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Endpoint AppNetwork

Cloud Ops
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Endpoint AppNetwork

Cloud Ops

All my devices are 
showing green!
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All my devices are 
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Endpoint AppNetwork

All my devices are 
showing green!

No issues here!

Everything’s 
fine!

IaaS vendor says 
they’re good.

Cloud Ops

Blame Game!

BRKENT-1656
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ThousandEyes
decreases your

mean-time-to-resolution &
mean-time-to-innocence
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ThousandEyes Use-cases

Application Provider

You are an online service provider 
(retail, bank, SaaS, …)

Your customers are everywhere.

You monitor your applications and 
APIs.

Remote Workforce

Your workers rely on business-
critical applications while working 
from anywhere.

You monitor the applications your 
employees use, on-prem or in the 
cloud.

Enterprise Network

You own your network 
infrastructure, but also rely on 
Cloud, SD-WAN and SSE.

You monitor the network between 
your campus, branch offices, DCs 
and multi-cloud.

BRKENT-1656
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Internet

Application

How Do We Do It?

We generate our own 
synthetic traffic

(Cloud, Enterprise and 
Endpoint Agent)

Enterprise 
Agent

Endpoint 
Agent

Cloud 
Agent
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Internet

Internet

Application

How Do We Do It?

We generate our own 
synthetic traffic

(Cloud, Enterprise and 
Endpoint Agent)

We passively gather 
data from the client

(Endpoint Agent)

We gather data from 
network devices

(Enterprise Agent, Device 
Layer, Traffic Insights)

We passively gather data 
from Cloud providers

(Cloud Insights)

Enterprise 
Agent

Endpoint 
Agent

Cloud 
Agent
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Internet

Endpoint Agent

BRKENT-1656

Remote Site

Private/
public cloud

SD-WAN mesh

Remote Worker

Secure Access  tunnel

DIA

S D - W A N

S E C U R E  A C C E S S
Data Center

DIA

A screenshot of a video game

Description automatically generated

W E B E X  /  C O L L A B

Windows | MacOS | RoomOS | PhoneOS

Performs active application and network performance tests

Passively collects performance data (WiFi metrics, CPU etc.)

https://www.thousandeyes.com/outages/
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Internet

Enterprise Agent

BRKENT-1656

Remote Site

SaaS

Private/
public cloud

SD-WAN

DIA

S D - W A N

Data Center

A screenshot of a video game

Description automatically generated

Meraki | Catalyst | IoT| Nexus| VM | Docker | Raspberry Pi | Intel 
NUC

Remote Site

W E B E X  /  C O L L A B

Performs active application and network performance tests

Provides constant baseline even without active users

https://www.thousandeyes.com/outages/
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Internet

Cloud Agents

BRKENT-1656

SaaS

Private/
public cloud

Data Center

A screenshot of a video game

Description automatically generated

Broadband ISPs | AWS, Azure, GCP, Alibaba | Webex DC |Mobile Edge Compute (AWS Wavelength)

W E B E X  /  C O L L A B

Outside-in Monitoring of target applications

1000+ locations, 270 Cities and 69 countries around the world

https://www.thousandeyes.com/outages/
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Remote Workforce



Demo
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Firewall as a Service 

(FWaaS) and IPS

Secure Web 

Gateway (SWG)
Cloud Access Security 

Broker (CASB) and DLP

Zero Trust Network 

Access (ZTNA)

Cisco delivers the core and more in a single subscription…

Core SSE

DNS

Security

Remote 

Browser 
Isolation

Multimode 

DLP
VPN as a 

Service

Sandbox
Advanced 

Malware 
protection

Digital 
Experience 

Monitoring

Talos Threat 

Intelligence

CSPMDuo MFA/
SSO

Add- on solutions

SD- WAN XDR

40

Local network tests with proxy 
health & one dynamic test will be 
included with the new “Experience 
Insights” license

Protects endpoints by pushing 
user network traffic to a proxy 
server that inspects traffic & blocks 
risky conditions.

Endpoint Agent & Cisco Secure Access
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Mobile Endpoint Agent

BRKENT-1656

• Supported on Android 11+ devices, including 

   Zebra Scanners 

• Install through Play Store or MDM

• Subset of Endpoint Agent capabilities

• Adds mobile telemetry (RSRP, RSRQ, SINR, RSSI), 
battery status/level, Memory

• Zebra scanners

• Honeywell scanners, Chromebook, … soon



Enterprise Networks



Demo
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Traffic Insights

BRKENT-1656

Correlated insights

Combine Flow data with synthetic tests for added 
context that accelerates troubleshooting efforts

Vendor-agnostic

Analyze Flow data from all your network infrastructure to 
get a holistic view of usage across your environment

Value

Unified view of conditions across diverse

networking environments to streamline

workflows and the delivery of exceptional 

user experiences

Key Capabilities



Application Providers



Demo
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Cloud Insights

BRKENT-1656

Key Capabilities

Cloud Topology Visualization

Auto discover cloud provider resources to understand 
every service dependency

Cloud Traffic Views

View traffic patterns so you can efficiently architect and 
troubleshoot your cloud network

Correlated Cloud Infrastructure Changes

Append config changes and events to time-correlated 
views of experience so you can isolate root-cause faster

Value

Deep visibility into public cloud infrastructure and 

service dependencies that impact digital 

experiences to dramatically reduce MTTR 

experiences to dramatically reduce MTTR



We Want More!
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Cisco AI Assistant

BRKENT-1656

Troubleshooting skill

Accelerate root cause analysis and resolution with guided troubleshooting 

workflows that span Internet outages, organization-wide events, and alerts.

Views explanations 

Pinpoint issues in seconds with AI-generated explanations of in-product views 

and visualizations

Documentation skill

Summarize product knowledge and expertise from the leader in Internet 

intelligence in real-time to demystify Assurance
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Internet Insights

BRKENT-1656

BRKENT-1656
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Connected Devices

BRKENT-1656

• A suite of products and tests that gives you a 
view into the 'last mile' of internet.

• Enhanced view of the home network, 
including Wi-Fi and device performance.

• Helping ISPs and regulators deliver improved 
performance.
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Splunk
Observability 

Cloud

ThousandEyes and Splunk
Integrate ThousandEyes with Splunk Platform and Splunk Observability 

Splunk 
Platform

Splunk 
AppDynamics

OpenTelemetry 
Streaming 
Integration

HEC Streaming 
Integration

Webhook Alert 
Notifications

OpenTelemetry 
Streaming 
Integration

Test 
Recommendations

Technical 
Add-on

ITSI 
Content Pack

APM Service Map

ITSI Episode 
Information

BRKENT-1656
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Earn up to 800 points 
by completing all 
surveys and climb the 
Cisco Live Challenge 
leaderboard. 

Level up and earn 
exclusive prizes!

Complete your surveys 
in the Cisco Live 
Events app.

Complete a minimum of 
4 session surveys and 
the Overall Event 
Survey to claim a Cisco 
Live T-Shirt.

Complete your session evaluations

BRKENT-1656
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Book your one-on-one 
Meet the Expert 
meeting

Attend the interactive 
education with Capture 
the Flag, and Walk-in 
Labs

Visit the On-Demand 
Library for more 
sessions at 
www.CiscoLive.com/
on-demand

Visit the Cisco Stand for 
related demos

Continue your education

BRKENT-1656

http://www.ciscolive.com/on-demand
http://www.ciscolive.com/on-demand
http://www.ciscolive.com/on-demand
http://www.ciscolive.com/on-demand


Thank you
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