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Webex Platform

Analytics
Troubleshooting
Reporting

( Webex Control Hub >

O 5 Q &, calling

. . Multi- Dedicated
Messaging Meetings Tenant Instance

Center (BroadSoft) (UCM Cloud)

Partner Services
PSTN, Calendar, Directory

Cisco Unified Edge >

OTT/Internet Private Connection
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Knowledge Workers
(E.g. Webex App, Mobile, 3 Party Tools)

________________________________________________________________________________________________________________________________________________________

Common Area Phones,
Room Systems, Branch Offices

UCM Phones, ATA, Integrations,
Branch Sites Needing Survivability
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Webex Control Hub

Webex Control Hub is the
management interface.

A single pane of glass to
manage every aspect of the
service starting from users,
licensing, general settings, on-
premises integrations,
analytics, reporting and more.

Within Webex Control Hub,
Webex site(s) are displayed
under Services/Meetings and
can be managed from there.

© 2025 Cisco and/or its affiliates. All rights reserved.

https://admin.webex.com

(7 Return to Partner
() Overview

2 Alerts center
MONITORING

Ll Analytic

i Trouble: t

= Report

ub Overview

Here's how to get the most out of Webex!
Meetings experience Strengthen security

Provide a powerful meeting experience ©

Total engaged users (O Last 20 days

S———
28 71 3 coreusers © (G
oy
] 1% Ccasual users @
Dormant users O
Goal Goal

Promote human connection through video collaboration

Is this helpful? d5 @@ | £

Setup guide Updates

(1) Start using Webex

12,208 T 6%
4,558 T 1%
6118 L 3%

5829 1 5%

Upgrade meeling experiences with Messaging

New offers

Basic Meetings New Offer

Is this helpful? &9 @@ & Update your services to the new T Allow everyone in your organization
Webex experience. Learn more _nl_] = to host a Webex Meeting with a Basic
N — Meetings license.
SERVICES > - View off
Device carbon emissions © View offer
Updates & Migrat B Update Webex Meetings to the new Webex
Messaging 329.1 K KWh | 77 metric tonnes COze View offers
] Meeting Devices
Calling 6,1 9 O Total devices Onboarding
=
1 _Bup Qpline 4297 AN AAN
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Management Fundamentals

Domains Users & Groups Locations

]
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Domains

* Prove to Webex that you own the organisation’s domain and it’s users.

* Free user sign-ups get redirected to your Control Hub!

webeXx control Hub

Q Al-powered smart search

lz] Reports

Organisation settings

) Customer Journey Da...

& Settings & Templates
MANAGEMENT
& Users
& Groups -
Domains

@ Locations

@ Workspaces
B Devices

85 Apps

A Account

& Security

# Organisation settings

SERVICES
Self-Registration
C Updates & Migrations
O Messaging
B Meeting

R, Calling

TXT value

© 2025 Cisco and/or its affiliates. All rights reserved.

Manage your organization’s domains

Add, verify and claim your organisation's domains. See how to manage your domains (3

Domain Status
barkwood.onmicrosoft.com e verified
collabaustralia.onmicrosoft.com ® verified

v

Add manually Add with Entra ID

Allow self-registration

When Hisabled, new users will be prevented from self-registering for an account. Existing users will also be prevented from inviting users that do nofj
your dpmain. This feature is only applicable when you have claimed one or more of your domains, and it applies to users with email addresses from t§

have daimed one or more of your domains.

Custom DNS record

984fb731994dfa18f3

BRKCOL-2529

¥ Microsoft

admin@m365x23995562.onmicrosoft.com

Permissions requested

Review for your organization

w Cisco Webex Identity Integration
Cisco &%

This app would like to:

Read directory data

Sign in and read user profile

Manage apps that this app creates or owns
Read all audit log data

Read domains

Read all groups

Read all group memberships

<K<K

Read all company places

<

Read all users' full profiles

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here

Cancel

]
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Users - How to provision them into Webex?

Manual

© 2025 Cisco and/or its affiliates. All rights reserved.
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Most Common Method

AP]
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Preferred Architecture for Identity Sync

Entra ID
Directory Wizard + MS Graph

Entra ID/
Azure AD
SCIM 1.1

Services

The initial Microsoft Entra ID sync is triggered immediately after you
enable provisioning. Subsequent syncs are triggered every 20-40
minutes depending on the number of users and groups in the application.

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529



Entra ID (Azure AD) Wizard for Users + Groups

webex Control Hub Q_  Al-powered smart search
@ Overview Organisation settings
A Alert Centre = Microsoft

% Settings & Templates
admin@moderncomms090877.onmicrosoft.com

MONITORING Permissions requested
. Review for your organization
Bl Analytics
) Cisco Directory New users will be automatically added from your directory when it synchronises. Updates can be mad w Cisco Webex Identity Integration
Troubleshooting Connector Directory Connector set-up (3 L

Reports e Directory synchronisation has been disabled This app would like to:

¢» Customer Journey Data N/ Sign in and read user profile
Download the Directory Synchronisation app ~v Read all groups
' Read all company places
MANAGEMENT N Read all users’ full profiles n
& User 5 3 2 . . v Read all audit log data
o USErs Force authentication Force authentication when users change passwords
h h ' Manage apps that this app creates or owns
& Groups when users change Force logout all sessions of a user when the user changes one's password in Cisco directory sync or E dallar berehi
passwords v Read all group memberships
© Locations v Read domains
@ Workspaces If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
&3 Devices Microsoft Entra ID Formerly known as Azure AD, Entra ID helps you manage users and groups. Activating Entra ID integraf§ review these permissions.
Wizard App more help, see how to set up the Microsoft Entra ID Wizard App. (2 Accepting these permissions means that you allow this app to use
35 Apps your data as specified in their terms of service and privacy

statement. You can change these permissions at
https://myapps.microsoft.com. Show details

M1 Account ‘ o .
s Does this app look suspicious? Report it here
( Setup )
& Security

% Organisation settings

AManama inantiva nicar Nalata inartive 1icar

]
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Groups - Example

< e o (il o 1)
Frontline Knowledge Customer
\_ Workers Y \_ Workers Y \Experlencej
1000 Members 500 Members 100 Members
Basic Messaging Messaging Messaging
Free Meetings Meetings Meetings
Webex Calling Webex Calling Webex Calling

+ Contact Center Premium

'
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Enable SSO and Import Entra ID (Azure AD Groups)

Microsoft Entra ID integration Microsoft Entra ID integration

Attributes Users Groups More Attributes Users Groups More

Select groups Options

Sync group members  Sync children groups \ Sync user avatars

1 Webex will sync these groups and the members. 2 / [J Sync group objects
Q [ Q_ Select groups J [ ] Activate single sign-on

Ll Ll L [ Identify and sync room objects
webex-frontline-workers Security
webex-knowledge-workers Security
webex-contact-center Security

Import Groups
Search for the groups which and Activate SSO
you wish to Sync to Webex via single click!

]
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On-premise Directory Connector

ﬂ Cisco Directory Connector

il Cisco Directory Connector

Welcome,

Dashboard Configuration
Actions  Help

H E‘} Launch Event Viewer

Cloud Organization; W mms -mssm——s

Object Type : LDAP Filters :

Active Directory Domain

General Object Selection  pglicy Schedule UserAfiribute Mapping  Mofification  Awvatar

[ users [ dentify Reem

[+] Groups [

[+] security Distribution

On Premises Base DNs to Synchronize

OU=Groups,0U=MOE, -
OU=People, OU=MOE, u

| Select

© 2025 Cisco and/or its affiliates. All rights reserved.
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Applying License Templates to your Group

= webeXx Control Hub

(R Overview Groups

Q_ Search

2

& Alerts center

W Webex groups (D Synchronized groups

MONITORING | Q  Search by name

Wl Analytics
Name ™
Troubleshooting

webex-contact-center

Reports
webex-frontline-workers
MANAGEMENT
webex-knowledge-workers
1 Qo]
webex-super-users
& Groups
e Webex-Users

@ Workspaces

© 2025 Cisco and/or its affiliates. All rights reserved.

5 groups

Source ®

Azure Active Directory

Azure Active Directory

Azure Active Directory

Azure Active Directory

Azure Active Directory

<{ Groups

webex-contact-center

3 members

Overview Members

Assignments

Licenses This group doesn't have a license yet.

Based on your settings,
= 1) i Set up
applied to future and/or

existing users.

How does this work? C

Settings templates

Type
Applied to existing and
future members & General
How does this work? ©
O Messaging
5 Meeting
R Calling
> Vidcast

BRKCOL-2529

Template
None
None
None
None

None

]
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License Assignment

Modify licenses assignment

Group licenses assignment

Select the licenses you want to assign to your users.

. ~ Subscription: Call on Webex (1:1 call, non-PSTN
D Messaging e . 'PH a ' )

Call on Webex (1:1 call, non-PSTN)

) Meeting
~ Subscription: Register to Unified Communications Manager (UCM)

Q, Calling

Register to Unified Communication Manager (UCM)

~ Subscription: Enterprise Trial - 09/17/2024

Customer
&

Experience
Webex Calling ®©

Professional

]
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License Assignment

MANAGEMENT < Groups

& Users

& Groups webex-contact-center

3 members ¢
© Locations

@ Workspaces
Overview Members  Assignments

& Devices

85 Apps
Licenses O Messaging Basic Messaging

FE Account . Advanced Messaging
Based on your settings,

& Security applied to future and/or
existing users. B Meeting Basic Space Meetings

$ Organization Settings _ ) Advanced Space Meetings
How does this work? O Real-Time Translations

Webex Assistant for Meetings
Webex Meetings Suite
collabau.webex.com Host account

SERVICES
C Updates & Migrations %, Calling Call on Webex (1:1 call, non-PSTN)
Webex Calling Professional
O Messaging
) Meeting ) Contact Center Premium Agent
Callin .
& ¢ Edit O
> Vidcast
L >4

]
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Applying Settings Templates to Groups/Locations

\

= webex control Hub

(D Overview

£ Alerts center

MONITORING
00 Analytics
Troubleshooting

Reports

MANAGEMENT

O L
-

& Groups

CoCaton

@ Workspaces

Groups

Q_ Search

2

o Webex groups

@ Synchronized groups

\ Q  Search by name

Name *

webex-contact-center

webex-frontline-workers

webex-knowledge-workers

webex-super-users

Webex-Users

5 groups

Source ©®

Azure Active Directory

Azure Active Directory

Azure Active Directory

Azure Active Directory

Azure Active Directory

© 2025 Cisco and/or its affiliates. All rights reserved.

< Groups

2 members,

Overview Members

Licenses

Based on your settings,
applied to future and/or
existing users.

How does this work? C

\ Settings templates

Applied to existing and
future members

How does this work? C

Assignments

webex-frontline-workers

O Messaging

5 Meeting

% Calling

Edit 0

Type

& General
O Messaging
5 Meeting
%, Calling

[> Vidcast

Basic Messaging

Basic Space Meetings

Call on Webex (1:1 call, non-PSTN)
Webex Calling Professional

Template

None

None

None

None

None

BRKCOL-2529
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Settings Template - Example

/ \ & webex-frontline-workers Overview Members  Assignments
4 Type Template
lt '.‘:".,‘
F &t General None
Frontllne ) Messaging Restricted Messaging
\_ Workers Y
B Meeting Restricted External Meetings
& Calling Restricted Calling
[> Vidcast None
[ . L \
Hierarchy of setting assignments:
Organization Setting < Group level setting via templates < User
\overrides )

]
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Locations
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Locations - Example Deployment

4 )
:f 8| Users 150 Local PSTN Breakout
T M8 Phones 50 Survivable Gateway
Brisbane = \/C Units 2 No International Dialling
\Operations Site . /

s‘ 350
&2 Phones 10

Sydney Head = \/C Units 25

\_ Office ) /

Cloud Connected PSTN
Call Recording

CCCCC
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O Sydney Head Office

]
L O C at I O n S Location ID: bb3cae41-a22b-4ee5-83a5-8fc7be005af3 (J

3users -+ 0workspaces

Overview  Floors [ Calling

Calling connection PSTN connection (i)

Main number (&)

Emergency calling Callback number ()

Emergency call notification ()

Dialing Internal dialing ()

External dialing O

Call handling Outgoing call permissions
Music on hold or park (O

Call intercept (i)

Call Recording (i)

Cloud Connected PSTN  Manage

+61292755011

Location main number: +61292755011

Off

Disabled

Organization's default Dubber

/ Location Calling ‘\

Settings

PSTN Settings
Main Number
Dialling Restrictions
Call Recording

KHandset Defaults /

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529
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Delegated Location
Admins

Offload management activities to
partners or site-based contacts

© 2025 Cisco and/or its affiliates. All rights reserved.

< Locations

Sydney Head Office

Location ID: bb3cae41-a22b-4ee5-83a5-8fc7be005af3 ()

3 users 0 workspaces

Overview | Floors  Calling

Location info

Address
177 Pacific Hwy, North Sydney NSW 2060, Australia

Timezone

Australia/Sydney

Email language (1)
English - Australian English

Admins ©®

‘ Q. Search admins by name or email

First / Last name Email

£ Robert McAffery

Add

Notes

Sydney Head Office

romcaffe@MODERN...

1 admins

]}

https://www.cisco.com/c/en_au/about/contacts.html

Executive staff are based in this office!

Workspaces summary

0

workspaces

0 Meeting Room

0 Open Space

0 Huddle

0

total capacity

®

0 Focus
0 Desk
0 Other

Users settings template

Type

{6 General
(O Messaging
) Meeting

{, Calling

Template

None

None

None

None

0

devices O

View 2 users

BRKCOL-2529
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Enhanced Admin Roles

Se rVICeS I n We beX Step 2: Add permissions

Select permissions directly from the list below or quickly filter it by keywords.

New APIs for role assignment for
users/groups

Available permissions (39)

Q, Search permissions by keywords

Custom Role Builder allowing
customers to craft their own roles

New built-in Webex roles

" Device Management

View workspace insights
> Messaging
~ Calling
Manage Settings
Manage users
Manage workspaces
Configure Customer Assist

~ PSTN

® ® &6 ® 6 @& 6 606 ® 0 ® 6 6

Added permissions (3)

User Management

View users and licenses

Calling

Manage features

Configure Calling locations

Out Now/!

Fine-grained access control for all

c o 0 0o 0

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529
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Admin Audit Activities

Understand changes
that have been made

= webex control Hub

by administrators

€} Customer Journey Da...

MANAGEMENT
& Users
& Groups

@ Locations

* Who performed the ==

& Devices

B4 Apps

change :

M Account

& Security

 \Which resource

SERVICES

* When it occurred

O Messaging

B Meeting

¢ | P Ad d reSS %, Calling
¢p) PSTN & Routing
> Vidcast

4} Contact Centre >

© 2025 Cisco and/or its affiliates. All rights reserved.

Security

& Audit

Authentication a

Q Search

@ Date range

Time

November 04,
November 04,
November 04,
November 04,
November 04,
November 04,
November 04,
November 04,

November 04,

10/30/2025

2025 10:27 pm

2025 05:51 pm

2025 05:47 pm

2025 05:47 pm

2025 03:31 pm

2025 03:16 pm

2025 03:16 pm

2025 03:15 pm

2025 02:53 pm

Admin activities

>

11/05/2025

Allc

(GMT +1

Performed by

=
®
®

NH
DA
DA
DA

B

Rob McAffery

Darren Henwood

Darren Henwood

Darren Henwood

nhalbert@cisco.ct

davijenn@ccepclc

davijenn@ccepclc

davijenn@ccepclc

Tim Bowden

BRKCOL-2529

Event details
Category
Change

Action

Performed by
Display Name
Email Address

IP Address

Impacted resource

Type

Name

November 04,2025 10:27 pm

Logins
An Admin logged in

Rob McAffery logged into organization 8f6d3eb8-c213-4097-8687-
f1d0a39baa6b.

Rob McAffery

175.32.36.2

ORG
Collaboration Australia

8f6d3eb8-c213-4097-8687-f1d0a39baabb

-06(

-086(

Cisco Confidential



Bonus level - Multifactor Authentication MFA

Multi-factor Allow multi-factor authentication
authentication (MFA)

For another layer of security, all users can choose to sign in with their mobile phone in addition to their password. Each mobile phone needs a TOTP-compliant authenticator, and we recommend using Duo Authenticator.

() Allow users to configure their own MFA settings
Individual users can choose to turn MFA on or off, but with admin intervention. For example, an admin can always reset a user's authenticator by overriding a user's password reset.

© Require mandatory MFA for selected apps
Require MFA only when users access select apps connected to Webex. They can sign in with just their passwords for all other apps.

App name Allow MFA

Control Hub (;)

() Enforce mandatory MFA for your organization
Enforce MFA when users access Webex and all connected apps. They can't turn off this mandatory setting through their profile settings.

]
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CISCO Live !




Level 2 - Webex Calling

]
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lan is the new sales
manager at the
company.

We want to get him up
and running as quickly
as possible!
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User Settings (Calling)

webex Control Hub Q_ Search

. <{ Users
(n) Overview

N Alerts center

8 lan Hawkins

@ Verified <+ ianhawki@MODERS

MONITORING

ol Analytics

Summary Profile  General Meetings] Calling | Messaging Hybrid Services Devices Vidcast
- Troubleshooting

Calling template applied: None

B Reports
1 Numbers Directory numbers
MANAGEMENT
Type Number
| L Users Primary +61792755032 [
Q) Locations
&5 Workspaces Caller ID® User's phone number : +61792755032
£ Devices
Emergency callback number ®  User's phone number : +61792755032
83 Apps
{9 Account

{& Organization Settings

Business texting User is not eligible for texting capabilities. Learn more.

SERVICES

(C Updates & Migrations
Voicemail, fax,
announcement

Voicemail © Enabled

[] Justin CiscoLive Lab

QMMS090877.onmicrosoft.com <+ Member of webex-knowledge-workers

Member of Brisbane

Extension

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529

Actions v

Voicemail
Music on Hold
Call Handling
Between-user Permissions
In-call Features (e.g. Video)
MS Teams Integration
Reception Client
Call Recording

]
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Sync numbers directly from Entra ID!

Microsoft Entra ID integration

Attributes Users Groups More

Attributes

Learn more about attribute mapping.

Azure AD Attribute name Webex cloud directory attribute name
_‘ userPrincipalName v \ userName
.‘ displayName v \ displayName
givenName W ‘ name.givenName
surname v ‘ name.familyName
' jobTitle v | it
( objectld v ‘ externalld
telephoneNumber s \ phoneNumbers[type eq "work"].value
L mobile v ) phoneNumbers[type eq "mobile"].value
N \ phoneNumbers[type eq "fax"].value
v \ addresses(type eq "work"].streetAddress
i \ addresses|[type eq "work"].postalCode
% \ addresses(type eq "work"].country
Cancel Save
\ y

]
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webeXx control Hub Q. Search

{ Users

8 lan Hawkins

® Verified ianhawki@MODERNCOMMS090877.onmicrosoft.com Member of webex-knowledge-workers Member of Brisbane

MONITORING e
0 Analytics

Summary General Meetings Calling Messaging Hybrid Services  Devices  Vidcast

() Overview

N Alerts center

=
o

“r Troubleshooting

:z] Reports . ( )

P Identity First name lan |

P N

Last name | Hawkins \

7~ hY

8 Users Display name lan Hawkins \

= GTUUPS ~\

Primary email * | ianhawki@MODERNCOMMS090877.onr \

¢ Locations ) .
&8 Workspaces Alternative emails () @ Add email

&3 Devices Title Manager of Excellence \

L )

23 Apps ; ‘

B Department Enter a department \

Account - /

&t Organization Settings

Phone Work phone +61792755032 %
SERVICES

igrati i [ 61400000005

(3 Updates & Migrations Mobile phone L /I
& Justin CiscolLive Lab Alternate phone 1 Enter a number |

\ L )

]
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The company has users
connecting from
potentially all over the
world.

We rarely hear about
Issues and don't know
who might be having a
problem.

f
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ontrol Hub Analytics vs Trou

Trending historical charts are
aggregated and updated every 24
hours (Meetings every 10 minutes

Total Mestings
192 +a436%

2.63 average meetin

Total Mesting Minutes
6.6K v a1.65%

34.56 average minut..

Total Video Mestings
84 r31.25%

43.75% meetings en..

Total Sharing Meetings
38 165.22%

19.79% meetings en.

Total Recording Mesetings

9 r125%

4.69% meetings ena

= Filters Select a dimension by clicking here

Mestings by Activity Meetings
Daily Weekly Monthly = wl
25
Video 84 (43.75%)
N
20
Sharing 38 (19.79%)
L]
15
Recording 9 (4.69%) %
= 10
Breakout session 0(0.0%)
. 5
Webex Assistant 5(2.6%)
L]
o]
10/16 10/19 10/22 10/25 10/28 11/02 11/07 11/10

M Total Meetings

© 2025 Cisco and/or its affiliates. All rights reserved.
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bleshooting

Real-time Troubleshooting is
updated in near real-time (~1 min

Meetings and Calis > John Doe -+ Fariha

@ Overview

1insight found  Click here for more detalls on the Insights available

oATA

Network  No media scenario detected. Hover on the hop diagram to see details.
Analytic
Hop details Call Detalls
Troubleshooting Cating Date
John Doe
Rerions 4-884-88 N Caling Time:

John Doo Fariha

MANAGEANT

Video:

Path Optimizatio

Call Typer

Call Ended by

Chart Legend

gnat Quality

Emall ID

Call ID

]
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Analytics

C u
We b ex a I I I n 82 My Dashboards B Meetings O Messaging % Calling & Devices @ Workspaces & Customer Experience @ Sustainability © slido a1 Video Mesh & Connected UC & Jabber
Multi-tenant Dedicated instance

M Iti t n nt Media Quality ~ Detailed Call History ~ Call Queue  Auto-Attendant () Last 30 Days 10/03/2025 - 11/01/2025 | (GMT +11:00) Australia/Sydney
uiti-tena

© Note this dashboard shows Webex Calling calls only. Calls made on the Webex app, using the "Call on Webex" option are not included.

Call Hi
a IStory = Filters Select a dimension by clicking here

Total calls & H External calls © H Answered calls @ H Calls in busiest location © H Webex Calling active users

1.3K ©12512% 733 116859% 85.8% 1 26% 1K 1 123.71% 180 7 12016%

Internal Calls : 568 Inbound Call : 80.63 % AMER-CP 445 Active Endpoints

27 calls during busiest hour: 23:00 to 23:58 on 8/26/2024

RO R ————————————————————————

Total outbound calls by type © : Total calls by location ©

- Internal vs external calls e —— . ——————

National |

International [l

 Which locations made the —| =
most calls?

RTP_LGW |

@ calls @ calls
« What time of — — <
frmal calls © : Distribution of calls by hour © \
day/week/month do the B vescs oy [ u B .
calls occur? _
 Table: Drill down on N N
i n d iVi d u a I Ca I IS 9/25 9/28 10/01 10/04 10/0-7 . ca"llsof'\O 1014 10117 10/20 10/23 00:00 02:00 04:00 06:00 08:00 ‘IO!iOTma‘ ::”::}O 14:00 16:00 18:00 20:00 22:00]

" "
[ ] M O re d eta I IS ava I I a b I e ® To export call records, go to Monitoring > Reports and look for Calling Detailed Call History report.

within “calling detailed call
history” report

Detailed call history ©

Q_ Search by Answered, Called Number, Caller ID, Calling Number, Country, ...

Called Number Caller ID Duration (s) Answered Direction

Country

Start Time Location Calling Number

8 Answered Inbound

200233 777999 Art Vandelay

AMER-CP

2024-10-24721:15:12.8...

o]
cisco

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529



Webex Calling

Multi-tenant
Media Quality

« Measure latency/jitter and
packet loss

 Daily / weekly / monthly
quality trends

* Which locations
experienced the worst call
quality?

« Connection types: Wired /
wireless / cellular

© 2025 Cisco and/or its affiliates. All rights reserved.

Analytics

82 My Dashboards B Meetings O Messaging % Calling & Devices @ Workspaces & Customer Experience © Sustainability © slido @) Video Mesh & Connected UC & Jabber
Multi-tenant Dedicated instance
Media Quality  Detailed Call History ~ Call Queue  Auto-Attendant \ () Last 30 Days 10/03/2025 - 11/01/2025 | (GMT +11:00) Australia/Sydney v
= Filters Select a dimension by clicking here
N
Total call legs © Good quality call legs © Avg call leg audio jitter © Avg call leg audio packet loss ©) Avg call leg audio latency © :
1.8K v377% 53.4% r28.41% 186.3ms ¢ 5394% 34.3% 056% 147.1ms ¢ 2914%
& WV

Call legs quality ©

’ Call legs quality trend ©

Daily Weekly Monthly # % = el
150
» 100
1.79K » oo :
. 3
Poor =
Call Legs L] 2 o
0
: 9/25 9/27 8/29 10/01 10/03 10/05 10/07 10/09 10/1 1014 10/16 10/18 10/20 10/22 10/2
N @ Good (@ Poor ‘
ﬁ:all legs by country © Call legs by location © N
i, | %
unied states [ AMER-CP |
YR ——
catis on wevex | NN Calls on Webe
0 500 K 1.5K 0 200 400 600 800 1K 1.2K
k ®Wcood [ Poor @ Cood @ Poor )
Call legs by media type © g ' Call legs by connection type © H ‘ CalllegsbyISP  ~ ©
»
£ % £ % e %
Cisco Systems Inc. NG
ATT-INTERNETA |
vieeo | wir [ COMCAST-7522 I
Zen Internet Ltd W
CISCOSYSTEMS W
Unknown . Cellular I |
Eircom (uk) Ltd W
0 500 1K 15K 0 500 1K 1.5K 0 500 1K
@ Good @ Poor @ Good @ Poor @ Good @ Poor
\ g z
o]
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Webex Calling

Multi-tenant

Media Quality (cont.)

path optimisation

quality metrics

occur?

© 2025 Cisco and/or its affiliates. All rights reserved.

Poor quality call count
based on device type &

Drill down to individuals
with poor quality calls

Average vs 90t percentile

Which codecs performed
poorly and when did it

~

Call legs by endpoint type ©

# %

Desk Phone NG
Room Device I
Other N
Webex App (Mac) 1
Webex App (Android) [l
Webex App (i0S) W

k 0 500

Webex App (Windows) I

5

Call legs by device type ©

# %

9861 N

9871 I
Desk Pro NG
VMware Virtual ... [
Desk Mini [N
Phone, a13ub, ... |l
8875 Wl
Board 555 1l

=
o

100 200

300

Call legs by path optimization ©

# %

o optimzeten _
ICE I

0 1K Zu

@ Good @ Poor

Call leg audio jitter ©

Daily Weekly Monthly = (1]

@ Good @ Poor

@ Good @ Poor

Call leg audio packet loss ©

Daily Weekly Monthly = (1]

@ Good @ Poor

2K 150%
1.5K ®
g o 100%
= 1K S
g 3
5 < 50%
500 g
0 4 0%
9/25 9/29 10/03 10/07 10/Mm 10/16 10/20 10/24 9/25 9/29 10/03  10/07 10/1 10/16  10/20
@ 20th percentile @ Average B 90th percentile @ Average
Call legs by audio codec C Call legs by video codec ©
# % # %
OPUS I H264 BP I
UNKNOWN I — H264 AVC I
PCMU —— H264 BPO 1
G722 | OFF |
H264 BP1 |
H264 HP |
PCMU |
0 500 1K 0 100 200 300

10/24

@ Good @ Poor

Call leg audio latency ©
Daily Weekly Monthly = (1]

600

400

Latency (ms)

200

0
9/25 9/30 10/05 10/10 10/16 10/22

@ 90th percentile @ Average

Call legs distribution by time ©

# %

10pm-11pm I
Tlpm-12am I
9pm-10pm I
4am-5am I
4pm-5pm I
12am-1am

Spm-6pm I

lam-2am I

0 100 200

B Good @ FPoor

ST TS e g e peT e N\
Name Email Total Call Legs Poor Call Legs % Poor Call Legs -
Art Vandelay art.vandelay@cumulusorg.com 219 177 80.82
H E Pennypacker pennypacker@cumulusorg.com 142 133 93.66
Retha Wyman retha.wyman@cumulusorg.com 80 4 51.25
]
BRKCOL-2529 cisco



Troubleshoot Webex Calling

@ Overview Troubleshooting

£ Alert Center

Q Meetings & Calls

8 Live Meetings

MONITORING Q. User = Art Vandelay x

Anaryucs
Meetings (93)

Troubleshooting

Ropacts Total calls @

93

@ What is a call and a call segment?

MANAGEMENT
& Users
& Groups Status
© Locations % Success
Workspaces

a P % Success
(= Devices

% Success
86 Apps

% Success
Ml Account

% success
& Security

© 2025 Cisco and/or its affiliates. All rights reserved.

Webex Calling (93)

Overall quality €&

Poor

Poor

Poor

Poor

Poor

© Status &» Video Mesh

© = | 186 Records

Total call segments @

Personal quality €&

® Poor

® Poor

® Poor

® Poor

® Poor

93

Timestamp

2025-11-08 10:53:42 AM
2025-11-08 10:13:34 AM
2025-11-08 09:25:53 AM
2025-11-08 08:57:40 AM

2025-11-08 08:19:33 AM

& Connected UC

& Dedicated Instance

Failed call segments @

0

Caller number

200233

200233

200233

200233

200233

BRKCOL-2529

Caller name

Art Vandelay

Art Vandelay

Art Vandelay

Art Vandelay

Art Vandelay

B Logs

Callee number
200237
200237
200237
200237

200237

wl Watermark Analysis

Last 7 Days 11/04/2025 -

Refused call segments @

0

Callee name

H E Pennypacker
H E Pennypacker
H E Pennypacker
H E Pennypacker

H E Pennypacker

Duration

10:00

03:45

07:12

09:38

09:39

11/10/2025 (GMT +11:00) Australia/Sydney

4 Download

Poor quality call segments @

83

Location

AMER-CP

AMER-CP

AMER-CP

AMER-CP

AMER-CP

Correlation ID

09d256a3-023a-4b...00
76f27350-0754-41f... 0
ae5a613b-252¢c-48... 0
eb871c50-22fe-40b...00

f6af657c-d577-4ed... 0

]
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¥ 2insights found ~

Network

ICE

High Packet loss at Art Vandelay, H E Pennypacker's end. High Jitter at H E Pennypacker's end.

Path optimization by ICE unsuccessful due to network connectivity test failures. Learn more

Call summary @

Path optimization:

0:53 10:54 10:57 10:59 11:00 11:02 03
@ Art Vandelay
=€) O
200233
® H E Pennypacker .
o~
200237
/ View legend 9\
( | \
Hop detail Call details
Correlation ID: 09d256a3-023a-4bca-b4db-
Art Vandelay 5 Poor 5 H E Pennypacker 85¢7dd05d3ef
200233 ¢ O 200237 Calling date: 11/08/2025
_User Poor User
Calling time: 10:53 AM - 11:03 AM (10
: End to end experience minutes)

End to end experience Metric (GMT +11:00) Australia/Sydney

Audio Endpoint Audio Session type: Webex Call

Latency- Latency: Participants: 2

. Hardware/version .
Packet loss: 17.61% Caller name: Art Vandelay
Packet loss: . . Caller number: 200233
] Location Jitter: 1319 ms
Jitter: Audio: VolP
MAC address 84:5a:3e:c2:5d:67 Video: No

No Optimization

10.10.30.3 Local IP 1921681141 )
D Calling type: SIP_ENTERPRISE
143.105.247.174 Public IP 69.216.16.143 Call ended by: Art Vandelay
Dialed digits: 200237
- Geolocation Frisco, TX, US
Related reason: -
- ISP ATT-INTERNET4
Ethernet Connection Ethernet Chart legend
Check Meraki dashboard (2 Meraki data - Media quality €@ Call status
oPUS Audio codec OPUS = Good ¢ Falure
m— PoOOr Refusal
art.vandelay@cumulusorg.com Email ID pennypacker@cumulusorg.com = Not available
\ alials ./
© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529 CIsco




Understanding telephony usage for critical operations

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529




Why consider on-premise UCM based platforms?

CIsCO

Powered

Uniﬁ_ed _ Webex Calling
Communications Dedicated Instance
Manager (UCM) (UCM Cloud)

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529
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How do we analyse UCM based platforms?

Anaiytics

> UARE mear mum mam oD own hwm EEE 9w
g [T ——
X ‘ v
[T e e r———
o [ T [T . epend 2P Pramea ] e | |
P oo s 2 e s o
Unified CM Directory Device av Protocol A  Count AY
;’j;lfc“:te?” & [Cisco Dual Mode for Android Si7] [ N
Unified CM Extension Cisco Dual Mode for iPhone SIP 5
Mobility Cisco Jabber for Tablet Sip 5
Unified CM GeolLocation Cisco Unified Client Services Framework SIP 5
W— Conference Bridge Unicast Bridge 2
Unified CM Geolocation £
Policy with Filter Interactive Voice Response SCCP 2
Unified CM Lines Media Termination Point Unicast Bridge 2
Without Phones Music On Hold Sccp 2
Unified CM Multi-Line Route List scce 1
D“f"czs— SIP Trunk sip 1
Unified CM Phone
Category Tone Announcement Player SccP 2
Unified CM Phone Universal Device Template sIip 2
Feature List Voice Mail Port scce 2
Unified CM Phone
_localeInstallers
Unified CM Phones With
Mismatched Load

CUCM Traditional Analytics Cloud Connected UC (CCUC

]
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UCM

On-prem or DI

Asset Usage

Analytics

82 My Dashboards

[-]Meetings

() Messaging

%, Calling E Devices

&8 \Workspaces
=

Video Mesh % Connected UC
=

&) Jabber

Configured Endpoints

824

129.45% from Last 30 Days

Unregistered Endpoints

588

135.38% from Last 30 Days

Registered (No calls)

7

T12.5% from Last 30 Days

Registered (>0-25 %ile calls)

6

10

14%

Registered (>25-50 %ile calls)

53

from Last 30 Days T11.67% from Last 30 Days

Registered (>50-75 %ile calls)

58

T12.12% from Last 30 Days

Registered (>75-100 %ile calls)

56

T0% from Last 30 Days

Endpoint Adoption
Configured Endpoints

Unregistered Endpoints

 Endpoint adoption

» Quickly compare configured A
vs registered vs idle phones

« Breakdown of different
device types in the
environment

optimisation!

© 2025 Cisco and/or its affiliates. All rights reserved.

Useful for licensing

@ Omer-RTP-D...

—~

>25-50

824
588

>50-75  >75-100

Percentile Calls

@ Omni-RTP-D...

deoint Series

7800 Series

8800 Series

DX Series

Webex Room Kit Series
]

Webex App

. — /

)

50 (26 88%)
53 (28.49%)
50 (26.88%)

1(0.54%)

32 (17.20%)

Call Media Type

&~

@» Video @ Audio

CAC Location

@ Omni-RTP-L...

Unified CM Cluster

@ omni-rtp-u...

Physical Location

Call Classification

@® Internal @ Off-net

Endpoint Media Capability

'i

No result found for selected filter criteria

- Soft Video

& Hard Video

@ Hard Audio

BRKCOL-2529

el
cisco



UCM

On-prem or DI
Traffic Analysis

* Total calls, on-net vs
off-net calls, internal
vs external

» Call-type analysis

» Failed and successful
calls

* Mobile and remote

user utilisation

© 2025 Cisco and/or its affiliates. All rights reserved.

Alldiyucs

82 My Dashboards £] Meetings

() Messaging

%, Calling

& Overview [ Traffic Analysis - Call Traffic Analysis

Filters Add a filter by clicking here or by selecting dimension from chart below

) Devices

&% Workspaces Video Mesh

All Regions v

All Clusters v

£3 Connected UC

Last 30 Days

&) Jabber

10/2/2025 - 10/31/2025 (UTC) W @ Add Charts

. Download

112,123

187.74% from Last 30 Days

0

T0% from Last 30 Days

27,273

150.03% from Last 30 Days

84,850

199.86% from Last 30 Days

7 Call Traffic Analysis Distribution

‘@ Not Classi... - P2P
Conference Voice Mail

@ S|P Trunk

\_

Call Traffic Analysis
4000

3000
2000
1000

0.

\- Call Classification

1026 10/31 11/05

@® Not Classi... @ P2P

Conference Voice Mail

11110 1/15 11/20

& S|P Trunk

J

Call Security Status

Call Distribution By Time

12am - 4am

8pm - 12am

4am - 8am

4pm - 8pm

@& Internal @ Off-net

Call Media Type

&» Video @ Audio

(Call Status

21,156 (18.87%)
20,765 (18.52%)
18,065 (16.11%)

17,861 (15.93%)

@ Non-Secure

Device Pool

an - 12pm

CAC Location

MJM)

@ Failed

Dropped

@ Successful

OTT calls \
/

@ MRA-Non-MR... Gl MRA-MRA @ Non-MRA-No..

Unified CM Cluster

N

@

Call Audio Quality(CAQ) Distribution

BRKCOL-2529

o
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I
83 My Dashboards ) Meetings {0 Messaging %, Calling (2 Devices &% Workspaces &k Video Mesh £ Connected UC &) Jabber
U C M &« Overview / Capacity Analysis - Trunk Types All Regions All Clusters Last 30 Days 10/2/2025 - 10/31/2025 (UTC) @ Add Charts i Download
O n p r e m O r D I Filters Add a filter by clicking here or by selecting dimension from chart below
—
[ Total Call Count On Trunks SIP MGCP ICT
T l | .ys . 27,343 27,343 0 0
ru n k tl I I S at I O n 150.06% from Last 30 Days T50.06% from Last 30 Days 0% from Last 30 Days 0% from Last 30 Days
\
’ (ﬁ'unk Usage Distribtuion Trunk Usage Trend . \ Trunk Type Distribution Trunk Type Trend
‘ 3000 3000
2000 2000
/
» Total calls that
Otal Calls tha N AN
1000 \/ '/ . 1000 /
\ |
traversed a trunk \oor \ |
, - Y/ \ /
1026 10/31 1105 1110 1115 1121 0 T T T
° CO —~— a re to 5 @ OMNI-RTP-E... @B PSTN-TW-TR... @B omni-tp-w... - sP 1026101 A0S A0 S
p p @ OMNI-RTP-E... s PSTN-TW-TR... @B omni-rtp-w... - s
trunks on UCM \_ )
Call Media Type Call Direction Calling Number Called Number
hd P rOtOCO I S u Sed (S I P Auth 1,662 (27.21%) 919515705286 133 (24.27%)
— —
M G C P I CT +19515705281 1,302 (21.32%) +19515705286 130 (23.72%)
o— oE—
101000 1,123 (18.39%) 00442080894245 98 (17.88%)
-— —
.
° T bl . D t I d 1000 1,023 (16.75%) +442080804245 96 (17.52%)
k . I - . 1200 998 (16.34%) 900442080894245 91 (16.61%)
trunk utilisation — —
& Audio & Incoming @ Outgoing
é o )
\ Trunk Peak Utilization (10/26/2022 - 11/24/2022) Call Count Call Duration|
Filters Add a filter by clicking here or by selecting dimension from chart below Set max con. calls
Total call count Audio call count Video call count . o X o
[J  Trunk Name T - . Vel ninis Failed Call Count Peak Calls Max concurrent calls Peak Utilization % Actions
26991 calls 26991 calls 0 calls 917

ol
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A storm is rolling into the Brisbane office...

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529




onfigure Contact Centre via Control Hu

& Groups

© Locations

®

Workspaces

Devices

D

oo

o+

Apps

1 Account

& Security
%+ Organization Settings
SERVICES

( Updates & Migrations
O Messaging

B Meeting

R, Calling

—I > _\/idract

¢)» Contact Center >

T =y e
& Connected UC

& Hybrid

/\

© 2025 Cisco and/or its affiliates. All rights reserved.

webex Control Hub

Main Menu

Contact Center

Overview

CUSTOMER EXPERIENCE
Channels

Queues

Business Hours

o Prompts

rding Schedules

Skill D

Skill Profiles

Teams

User Profiles

Contact Center Overview

Current cycle agent license usage

Standard license under usage

e | 07

Premium license under usage
1 7 M Premium license usage: 3 ® 0
under Premium license purchased: 50 ©

What's new

) Standard license usage: 43 ©

Standard license purchased: 150 ®

Multimedia Profiles

Create new and manage existing Multimedia Profiles

Sites

Create new and manage existing Site. Associate your sites with multimedia profiles.
Teams

Create new and manage existing Team. Associate your teams with sites

Skill Profiles

Create new and manage existing Skill Profiles.

Desktop Profiles

View daily details

= Agent license v

BRKCOL-2529

]
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onfigure

= webex Control Hub

ontact Centre via Control Hub!

Main Menu Flows
Flows Subflows
Contact Center
Q  search by name = Al 20F
Flow Description Status Last modified
CUSTOMER EXPERIENCE
Cars_Backup Public version of Cisco Cars Published May 31, 2024 14:49 PM [
~ Cars_Production Public version of Cisco Cars Published September 10, 2024 07:26 ... G
. — —
E H Cisco_carsv3 Demo for car booking scen... Draft March 08, 2024 19:43 PM
CiscoFinance_CallDeflect Published April 12, 2024 11:16 AM
Flows
1R . Copy_flow_tts1_6168e59b3... Published January 20, 2022 09:15 AM
CSSEQ Draft February 11, 2022 12:19 PM

© 2025 Cisco and/or its affiliates. All rights reserved.

Cisco Webex

Flow Designer

Activity Libr...

~
[=an]

& 10

©

Autosa
Application V

Subflo...

Call Handling ~

Blind Transfer

Feedback

Disconnect Contact

Virtual Agent

Play Music

Play Message

Collect Digits w

/e Enable

Cars_Production

Draft

&2 Main Flow

NewPhoneCo...
Start Flow

Event = NewPhoneConiact {}

20D aaq@

541-0 ® ¥ Debug

4 Event Flows

@ cditon

@ Help

Q_ Search Flow ol |k

WelcomeMessage1
Play Message Activity Settings

)

' Text-to-Speech Message

Thank you for calling Cisco Cars.
Unfortunately due to cyclone weather conditions in

Brisbane, our wait times are longer than usual.

® WelcomeMes...
Play Message

Welcome message "Thank...

Error Handling ~

Undefined Error

Please stay on the line and we will be with you as

5 )

soon as possible.

\.

-,

Add Audio File Add Audio Variable )

AN J

Add Text-to-Speech Message\\

\
¢
\ J

J

Text-to-Speech Settings

(D Autosave

Validation: Off

BRKCOL-2529

o
cisco



Level 3 - Devices &
Workspaces

CISCO Live !



Level 3 - Devices & Workspaces

]
© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529 CIsco



Workspaces vs Devices

= webeXx col

MONITORING

Workspaces

Shared Spaces, i.e.

« Meeting Room (6-20pax)
« Huddle Space (2-5pax)

« Focus Area (1-2pax)

« Open Space (2-100pax)
« Desk (1pax)

I Analytics

Troubleshooting

Reports

MANAGEMENT

& Users

& Groups

Devices
e Room/Board/Desk Series
« Room Navigator Panels

@ Locations

I Workspaces

£ Devices i PTZ4K Camera
85 Apps « Table Mic Pro
f Account ® DeSk PhoneS

e Headsets
]

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529 CIsco



VIP Boardroom - Someone has reported an issue!

.

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529 CIsco



Workspaces View

A visual overview of your
collaboration devices and
3rd-party peripherals.

* Actionable, real-time
insights - right at your
fingertips.

* Predict and resolve issues
- before they arise.

© 2025 Cisco and/or its affiliates. All rights reserved.

webeX Control Hub

G Workspaces D Try new Workspaces ~ ®
Al T .
@ Workspaces bl Insights 3 Integrations 2 Settings
MONITORING Q, search Contains: Multiple devices v Filter by locations v | 54 workspaces in total Add workspace
Ll Analytics
Select one or more workspaces for bulk actions
AJ Troubleshooting
& Reports Name 1 Location Type Capacity Scheduling Calling Actiol
Customer Journey D.
Conf Room Baker @ Brisbane Meeting Room &4 Calendar (Microsoft ... Cisco Webex Calling...
MANAGEMENT g w b
—
User ]
Grou
o " Crescendo Board Pro 75 © Sydney Open Space &6 None Call on Webex (11 ¢...
pQeallinnc
i i
@ Workspaces - g
kG
I Crescendo Room Bar @ Sydney Meeting Room &6 Calendar (Microsoft ... Call on Webex (111 c...
o A
ecur L:/ 2 IJJ
Organization Setting
Crescendo Room Kit Pro @ Sydney Meeting Room & 10 Calendar (Microsoft ... Call on Webex (1:1c...
SERVICES
L3 0
atio
52
) Messagin
{7 Collaboration Au
]

BRKCOL-2529
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Workspaces View (Detailed)

Crescendo Room Bar Pro MTR

Meeting Room + Capacity: 6 people

Overview  Scheduling  Meetings

Issues & Information

© QMS55C offline
2 days ago (November 7, 2025)

Devices

Cisco Room Bar Pro
e Online * i *

SAM SAMSUNG
e Online * ©

Cisco Room Navigator
e Online * ©®

r 4

___ QMS5C
=S, offine + ©

0QVSHNDX700377Y (3

60Hz (9

3840x2160 (9

55" (P

Scheduling

Office 365
® Activated - since October 23, 2025

Email Address

(@) Hot Desking

&

Cisco Room Navigator
e Online + &

© 2025 Cisco and/or its affiliates. All rights reserved.

‘

Real-Time Utilisation Metrics

Devices © o Idle
Occupied © No
Occupants ¢ 0

Real-Time Environmental Metrics

Sound Level G 28 dBA Temperature ©
Ambient Noise @ 28 dBA Relative Humidity ©
N EW Reverb. Time @ Run test Air quality (TVOC) @
J .
Location &
® Sydney
& 87 Pacific Hwy, North Sydney NSW 2060, Australia, Floor 24
® Indoor navigation @
Add URL
crescendo_room_bar_pro_mtr@collabau.rooms.webex.com
€9 Rag & Famish H
o Willow Cottage Early
@ Learning,Centre e
Australian Apex Building Yurica Japai
), Catholic Kitchen North Syc
University,
See history North Map dats
@

CrescendoRoomBarPro@CollabAustralia.onmicrosoft.com

Disabled

BRKCOL-2529

Peripherals

Room |
Utilisation |

r

22/72 C,
53%

1.0

N
Environmental

Metrics
J

View details

Calendar &
Room Boo_king

]
cisco
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Work

Provic
utilisa
envirc
from ¢

Supp
® Se¢

Workspace Metrics

Time Usage Metrics ©

Hours
[av]

0 |
November 3rd

\& vata prvacy protecuon
This data may be pracessed by Cisco for historical analytical reports, which will
be accessible by organisation and partner administrators. This data is stored in
compliance with the Cisco Webex Platform data locality standards, and
depends on the location of your organisation. The stored data is anonymous.

© 2025 Cisco and/or its affiliates. All rights reserved.

KM S N A [ P et~ ool

November 4th

L4
Workspace in use [
November 5th November 6th November 7th November 8th November 9th
Day of the week
(@ Aggregated daily metrics are reported in Coordinated Universal Time (UTC)
]
BRKCOL-2529 cisco
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Workspace Metrics - Environment Metrics

< &8 Crescendo Room Bar Pro MTR ~ Meeting Room  Capacity: 6 people

Utilisation Metrics Environment Metrics | Last 7 days v
Sound Temperature  Relative Humidity  Air quality (TVOC) | Celsius v
Insights éié:e Data sources
Average Temperature (O Min temperature (@) Max temperature () Temperature sensor (@)
22.4°C 1 2% 19.1°C 4% 26.3°C 14% Oon
All at the same location: 22.8 All at the same location: 15.2 All at the same location: 28.1 Cisco Room Navigator, Cisco Room Navi..

Temperature Metrics @ L2
Average Temperature s — Min/Max temperature
27
Acceptable

26

25

24
©
E I ——
© L ]
o 23
o
e .—\‘_
i ° / ®

= __——'_.___._-—'_'__ __‘-~____.

°
21
Excellent
20
19
November 3rd November 4th November 5th November 6th November 7th November 8th November 9th
Day of the week
]
© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529 CIsco
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VIP User’s Screen Sharing Frustrations




Devices (Detailed)

() Overview

£ Alert Centre

MONITORING
nl Analytics
M Troubleshooting

[ Reports

) Customer Journey Data

MANAGEMENT
& Users

& Groups

@ Locations
@ Workspaces
& Devices

85 Apps

I Account

& Security

& Organisation settings

SERVICES
C Updates & Migrations
O Messaging

B Meeting

%, Calling

() PSTN & Routing

£ Customer Assist

> Vidcast

% Events

& Connected UC

O Hybrid

Collaboration Australia

< Devices

Cisco Room Kit EQ

e Online =« Idle + Rooms&Desks - Device platform: i

Overview  History Lifecycle

Details

Wired
Netwaork connectivity

20:DB:EA:89:1B:B3
20:DB:EA:B9:1B:B4 = WLAN MAC @
MAC address

selsius_eq@collabau.rooms.webex.com
selsius_eq@collabau.room.ciscospark.com
SIP address

Software

Microsoft Teams Rooms
Platform

Beta
Channel

RoomOS 26.0.1.3 4f523823202
Version

Alerts

10.66.114.6
IP address

FOC2845JCXY
Serial number

Cisco
Software upgrade provider

Isius E
@ s .
Occupied: No = Occupants: 0

RoomOS November 202?
Release

1449/1.0.96.2025223801
Teams app

Q

Not monitored

No alert rules set for this device.

Planned Maintenance

© 2025 Cisco and/or its affiliates. All rights reserved.

Create rule

tssues & information—wew

£ Signal interference from other devices

Connected Peripherals

2Cisco PTZ 4Ks
# Online

3 Cisco Table Microphone Pros

» Offline

£) Configurations
@' All configurations
B configuration templates
2 Digital signage
ED  Navigator-persistent web app

88 Macros

Support

Meetings and Calls | New | @
Device logs @

Remote access @

Local Device Controls (O

User access @

Cisco Quad Camera
® Online - @

Cisco Room Vision PTZ
e Offline « ©

; Network |
1 Issues

Cisco Room Navigator
® Online - ©

~

—

Peripheralsj

1390 >

Configuration

Disabled >

6 >

Go to Troubleshooting >

Manage >

e Available @ - Open >

Launch (2

&0 L 0 Manage >

BRKCOL-2529

Software

]
cisco
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onfigure a Device (e.g. Miracast)

Device Cisco Room Bar Brisbane Room Bar - Device Cisco Room Bar Brisbane Room Bar
—— . . e =
configurations Pro °* pro * configurations Pro Pro
O Configure — O Review — O Summary O Configure — O Review — O Summary
Configurations a q A A
1 J Select configurations Select configurations
\ Select one or more configurations to apply to the selected device. Select one or more configurations to apply to the selected device.
‘3?} All configurations 916 > 2 /
) _ I Q Miracan ® l 918 configurations © Al > Video > Input Miracast Mode
E] Configuration templates > Video > Input > Miracast > Max Bitrate
Video > Input > Miracast > Mode
(9 Digital signage Disabled > Video > Input > Miracast > Pin Length
Video > Input > Miracast > Presentation Selection
5n) Disabled > Video > Input > Miracast > Quality e Mode Mod ~
Navigator persistent web \sable i oce
avigator persistent web app Video > Input > Miracast > Transport
88 Macros 10> Whiteboard Url ~
Supported device types
Configuration value
Support Audio
Default Volume v Default @
Device Logs @ Manage Input > Undo
Remote access (O Manage ) Microphones 2 Cisco Room Bar Pro
Local Device Controls (O Launch © Qutput > [ Off (Default) v J
Panning Mode v -
Cisco Support @ Remote Access Key > Manual
Placement ~
4 3 Off
Sounds And
> on
Alerts -
USB >
Next Next

]
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Remote Access

Cisco Board Pro 55 G2

e Online - Idle - Rooms & Desks - Device platform: ﬁ

Overview  History Lifecycle

Details
Wired 10.66.114.47
Network connectivity IP address

8C:44:A5:87:7A:5A
8C:44:A5:87:7A:5B | WLANMAC (© |
MAC address

WZS2828L04A

Serial number

crescendo_board_pro_g2_mtr050706@collabau.rooms.webex.com
crescendo_board_pro_g2_mtr_2i3z1ly@collabau.rooms.webex.com
crescendo_board_pro_g2_mtr050706@collabau.room.ciscospark.com

SIP address

Software

Microsoft Teams Rooms Cisco

Platform Software upgrade provider
Stable n/a

Channel Release

RoomOS 26.0.0.48 97a5baa2212 1449/1.0.96.2025223801
Version Teams app

Alerts

© 2025 Cisco and/or its affiliates. All rights reserved.
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>
@ ants: 0
Start the remote access session
Things to know before you start the session
® Users can decline the access request or end the
session at any time.
>
., Everything that you do on the device's interface N
v will be visible to the end user.
>
You can access the device's camera feed. N
You will see the shared content on the device. >
Q You won't hear what's going on on the other ?
= side.
>
(¢ Goback
]
cisco
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Remote Access

< - Cisco Board Pro 55 G2 + Crescendo Board ProG2MTR =« & 0

Connected devices/displays Cisco Board Pro 55 G2
. Room & Desk device + MAC address: 8C:44:A5:87:7A:5A + Serial Number: WZS2828L04A + Resolution: 3840x2160 « Screen size: 55

Bl Cisco Board Pro 55 G2

Your device is currently being controlled by your administrator. © Revoke access

FRIDAY, NOVEMBER 7

9:27 AM

Crescendo Board Pro = Available

Meetings
Meet now

Join your meeting with (S
this room

Extensions

&

Whiteboard Available

# (@p Camera Qu Microphone

Join with an
) &

Device Info

&) Add this room to a meeting with your personal device

alvaln
cisco

&I View full screen

]
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Imagine doing that 1000 times!
~ 7

]
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Devices Templates

webeXx Control Hub Q. Al-powered smart search
MANAGEMENT
Devices ® More on templates
& Users 2
& Groups & Devices E Templates & XOD devices X Settings fl} Software ‘= Resources

© Locations

1 - é
& Workspaces Q  Search 31 templates

& Devices

Template Number of configurations (&) Last edited ¢
8o APPS

VIC-Device-Template_RoomOS 16 10/28/2025 0 ¢ ©
g1 Account

Miracast_Airplay_Enable 2 10/25/2025 0 ¢ ©
& Security

New Zoom Experience 1 10/21/2025 0O ¢ ©§
¢ Organisation settings

Melbourne MTR Template " 09/18/2025 0 <2 ©

QCS VPV Test 8 08/14/2025 0 ¢ ©
SERVICES

Lizzies 1 03/26/2025 0 ¢ ©
(C Updates & Migrations

Enable Signage 9 02/10/2025 0O ¢ ©
O Messaging

‘ Xmas Theme 1 12/01/2024 0O ¢ ©

5 Meeting

ol I 1l I h
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1860 Device
. R ) ) Configurations available
General Configure Review Summary Via ClOUd XAP' !

Create configuration template

Select configurations for template

Select configurations to add to the template. Configuration options vary based on the filters applied.

Template information v
| Filter by device type \ ‘ Q Search by configuration name ‘ 1860 configurations ©
Apps WallpaperBundles > Halfwakelmage v
Whiteboard > Url v
Audio Bandwidth v
Conference v
DefaultVolume ~
Input >
Microphones >
Output >
Panning >
Placement v
SoundsAndAlerts >
usB >
Ultrasound > MaxVolume v
BYOD

]
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Bulk Templates

Devices

& Devices & Templates & XOD devices X Settings 7l Software =

Q_ Tags= sydneycxc X ® s ?% v 7 devices

Filterby  Online (4) Expired (0)

Offline: maintenance (0) Offline (0) Issues (3)

7 devices selected

Type \ Product

Rooms & Desks Cisco Board Pro 55 G2
Rooms & Desks Cisco Room Kit EQ
Rooms & Desks wsssss  Cisco Room Bar
Rooms & Desks memw Cisco Room Bar Pro
Rooms & Desks e Cisco Room Bar Pro
Rooms & Desks Cisco Room Kit EQ
Phones _ Cisco 9861

-

J

© 2025 Cisco and/or its affiliates. All rights reserved.

Resources

Offline: deep sleep (0)

Status

e Online

® |ssues

® [ssues

® |ssues

e Online

e Online

e Online

BRKCOL-2529

5 device types

B cCisco Room Kit EQ
B Cisco Room Bar Pro
B cisco 9861

B cisco Board Pro 55 G2

B Cisco Room Bar

Select an action for all devices selected.

C Resync (1)

Configurations

¢ All configurations

[ Configuration templates

(2 Digital signage

ED Navigator-persistent web app

Tags

¢ 1tagin common

L Export CSV O Delete )

Edit

Apply

Edit

Edit

Edit

]
cisco
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Global and Location Devices Templates

webex Control Hub Q. search
% roublesnootling
Reports DEViceS

2
¢» Customer Journey Data ) . .
& Devices & Templates & XOD Devices X Settings = New It Software ‘= Resources
3

MANAGEMENT Settings | Configuration Defaults | New
& Users
& Groups Device configuration

® Locations defaults @ 9 Org-wide device configuration defaults é Open org-wide defaults >

Set device configuration
1 defaults for all devices in
your organization or

& Devices . .
specific location.
RS Supported devices © 0 Locations with device configuration defaults Set defaults on location
A Account Room, Boards, Desk
devices, and 9800 series
& Security phones.
\ © Device configurations hierarchy )

]
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Org-wide device configuration defaults

o O O O

Overview Configure Review Summary

Active org-wide device configuration defaults

Device configurations listed below are applied to all devices in your organization.
| ® Note: Note: Location and device configurations override global device configurations. More on device configurations hierarchy ]

[ Q. Search by configuration name ] 8 active configurations Add configurations

Configuration Value Actions
Macros Provisioning Mode On 7
Room Analytics Ambient Noise Estimation Mode On 7
Roam Analytics People Count Out Of Call On 7
Room Analytics People Presence Detector On 7
Thousand Eyes Connection String S3FD77CY+VOrk+4fbbgjBSOglLaB4lllOkbbpau... 7
Thousand Eyes Enabled True 7
User Interface Features Call Join Zoom Auto %
WebRTC Provider Google Meet Mode On 7

" Close |

\ — )

]
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Advanced Software Management

[

Troubleshoaoting

Reports

MANAGEMENT

& Us

o

S

& Groups

Locations

Software upgrade

= Devices
£S5 Apps

fd] Account
& Security

Organization Settings

\_ SERVICES

Device compatibilty: @) Current generation (134) | New | () Previous generation (14) Room0S 9.15 (0)
Hardware portfolio Hardware portfolio Hardware portfolio
May June July August September
Stable ® Y/ /1 ) { ) Y )
8 77
Verification © '/ /]
20
RoomOS June 2025
Trial ® v/ /]
20
RoomOS June 2025
Microsoft-approved © VAT TITITITIIT)

20

Beta @
2 5

October

RoomOS October 2025

RoomOS 11.32.1.6 dcdd43

RoomOS November 202

pofa8

b

&~ .
Devices
7 Return to Partner Hub
0 Overview & Devices £ Templates & XOD devices % Settings il Software = Resources
L v VIS
£ Alerts center
= o RoomOS Management
€ Note: With the launch of RoomOS 26, previous generation devices now appear in a separate device compatibility category. If you use Advanced Software Control, you'll need to manage software channels for both Current Generation and Previous Generation devices
MONITORING
separately. Please refer to the RoomOS Software Upgrade Documentation for mere details.
1l Analytics

(® About software upgrades

November December Management

Automatic

Manual

Manual

Automatic

Automatic

J

© 2025 Cisco and/or its affiliates. All rights reserved.
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Manage software release

© Automatic software upgrade

() Manually select software

RoomOS October 2025

Supported platforms: g *

RoomQOS September 2025

Supported platforms: *

RoomQOS August 2025

Supported platforms: dul $

RoomQOS July 2025

Supported platforms: dub *

RoomOS June 2025
Supported platforms: dul

RoomOS May 2025

Supported platforms: dub *

Time of up.grade

-
S

-

Automatic or
Manual
Software

Updates
J

-

Upgrade night-time ®

Upgrade now @

Stable

Mhannnl

\

Time-of-day
Installation

J

77/134 &

NAvricrne

([ Cancel ) = Save

>

© 2025 Cisco and/or its affiliates. All rights reserved.
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Understan

ding and Optimising VC Spaces

B,

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529




Devices Activity Utilisation

Active devices : Total device usage (hours) : Avg usage per device

51 +5.36% 2.9K 7 36.38% 56hr 1 51.35%

Device usage by activity : Device usage by activity trend

Daily ~ Weekly  Monthly 7  wl

p .o -
| Je— JR—
100 el | |

Bl . BB - e - - T il R e—
Local Display Wired ] —
@ Calls 80 - -_—
2 90 K @ Whiteboarding S 50 —
Total Hours g

USB Passthrough
40

20
o.. — mB Elmmm I...- .II-.

9/21 9/23 9/25 9/27 9/29 10/01 10/03 10/05 10/07 10/09 10/11 10/13 10/15 10/17 10/19

@ Local Display Wireless

@ Calls Local Display Wired @ Local Display Wireless USB Passthrough @ Whiteboarding

 Local (Wired) Sharing via HDMI is the most common activity performed on the
devices.

* This could be due to Room PC’s or laptops permanently plugged in to share screen
 Calling (e.g. Webex or Teams Meetings) is the second most common activity

]
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Meeting Platform Utilisation

y

Device call usage by type

Cisco Room Kit Plus

Cisco TelePresence...

298 Cisco Room USB
Total Hours

Cisco Board 70

Cisco Room Kit Plus ...

Cisco Room Bar

: ( Daily avg device usage by type

Cisco Room Kit |
Cisco Room Kit Mini -

0 500

@ High(>4.5 1

rfday)

1.5K 2K

N

Device call usage by meeting service

40
_ a0
-
S 20
10
0
9/21

Dally =~ Weekly  Monthly [  wl

Device call usage by meeting service trend

/4\ /\W//\/X

10/02

/

T — —
10/10

10/04 10/06 1012 10/16 1018 10/20

@ Microsoft Teams @ Webex Meeting

* Microsoft Teams is the most prominent meetin

platform,

and the most prominent call type is

“VIMT” (aka CVI) which provides the best quality experience.
« CVI Cross Tenant join provides better experience than WebRTC and should be enabled.
* Room Kit, Room Kit Mini, and Room Kit Plus are the device types which account for the highest

amount of usage.

© 2025 Cisco and/or its affiliates. All rights reserved.
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Devices making the highest number of calls (Top 10)

Device details @

Q. Search by Assigned To, Device ID, Device Type, Status...

(Assigned To Device Type Tags \ IP Address Status Hours Used Calls
MELO3-14-BLUES Cisco Room Kit 10.72.60.14 CONNECTED 17771 173.29
Perth Bloch Cisco Board Pro 55 10.103.22.16 CONNECTED 173.52 170.59
Perth APR4 Cisco Board Pro 55 10.103.22.15 CONNECTED 170.37 163.27
Perth APR1 Cisco Board Pro 55 10.103.22.12 CONNECTED 160.3 157.23
MELO3-14-DEMONS Cisco Board 85S 10.72.60.255 CONNECTED_WITH_IS... 139.25 127.43
Perth Sulikowski Cisco Board Pro 55 10.103.22.26 CONNECTED 134.52 121.07

Q:hris Anderson Desk Cisco Desk Pro j 10.11.144 CONNECTED 333.44 115.29
PowerCor_RBar Cisco Room Bar 10.20.4.53 CONNECTED_WITHL_IS... 166.82 10717

4

* Try to promote more rooms like this

]
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Devices making the least number of calls (Top 10)

o

[ Assigned To

"

Device Type

Cisco Desk

Cisco Desk Pro
Cisco Board 70
Cisco Desk Pro
Cisco Room Bar Pro
Cisco Desk Pro
Cisco Desk

Cisco Room Bar Pro

Cisco Room Bar

~

J

Tags

AOSP-DM

IP Address

10.66.212.201

10.10.10.33

10.72.60.254

192.168.1.76

10.66.212.62

10.15.32.144

10.103.22.13

192.168.10.112

10.66.234.43

 Investigate these devices - possibly

repurpose or relocate equipment.

Additional training may be required.

© 2025 Cisco and/or its affiliates. All rights reserved.
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Status

CONNECTED_WITH_IS...

CONNECTED

CONNECTED_WITHL_IS...

CONNECTED

CONNECTED_WITHL_IS...

CONNECTED_WITH_IS...

CONNECTED_WITHL_IS...

CONNECTED

CONNECTED

Hours Used

83.42

2.78

127.83

1415

0

1.88

0.01

91.24

Calls

Digital Signage

91.24

]
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Call Quality and Performance

Configuration value Factory default

Device type
Analytics _ ]
Cisco Room Bar 6000 * Default ©
82 My Dashboards B Meetings O Messaging % Calling 2 Devices @ Workspaces ® Sustainability © Slido & Connected B Value: 6000
Value Range: 64 - 20000
Room & Device  Assistant Headset Quality
Webex call mins of devices Good Webex video call mins of devices
1.9K v 29.71% 96% L 2.55%
33.92K total device call minutes 1.85K total minutes
Webex video call quality of devices Webex video call quality of devices trend
Daily Weekly  Monthly # %
‘ 100%
1 8 5 K @ Good £
! £ 50%
Minutes @ Poor =
o
0%
9/26 9/30 10/02 10/09 10/15 10117 10/21 10/23
@ Good @ Poor
Issue mins of devices in Webex Calls Top 20 devices by poor Webex call mins
JI<<ting Room 1.30 |
B cecucive .
I cecutive .
87 @ Packet Loss Il \Veeting Room 1.29 [l
Minutes @ Latency
0 20 40 60 80
\ - y,

« Call Quality for Cisco Devices is rated as excellent - 96% of calls
performed with optimal network conditions.

]
cisco
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Sustainability

Potential Energy Savings per year by using “Office Hours” auto-standby feature.

Analytics

82 My Dashboards £ Meetings

Device energy consumption

Total device energy consumption ()

25.4K kWh

From 10/21/2023 to 11/19/2023

Devices energy consumption trend (0

Daily Weekly Monthly
1.5K
=
=
=
s K
I
£
3
w
c
8 500
>
o
@
[ =
w

10/21 10/23 10/25

@ You can edit the CO,e emissions rate for your power supply profile here. Further reduce the energy consumption of your devices by setting up office hours. This will also extend the display's lifespan.

. v. . -
I I"I I I I I‘.I I.I I I I I‘.I I"I I I I I“‘I I‘I I I
0

(O Messaging % Calling £ Devices &% Workspaces (® Sustainability £ Connected UC ¢) Jabber

| @ Last30Days | 10/13/2025 > 11/11/2025 ]

Estimated carbon emissions ()

5.9 tCO,e

From 10/21/2023 to 11/19/2023

Current measurable devices ()

1.4K r217%

32.15% of total devices

Potential savings in a year ()

286K KWh / 67 tCOse

if 100% devices set up office hrs

N

This is equivalent to \
greenhouse gas emissions

from 276,417 kilometers
driven by an average
gasoline-powered
passenger vehicle.

10/27 10/29 10/31 11/02 11/04 11/06 11/08 1/10 112 N4 1N

@ Device energy consumption in standby state @ Total device energy consumption @ Measurable devices

© 2025 Cisco and/or its affiliates. All rights reserved.

That’s equal to driving 7
times around the globe.
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Optimise your investment in Room OS

Webex Control Hub Q. Al-powered smart search
() Overview Devices 2
£ Alert Centre ) ) :
evices emplates evices ettings ortware = Resources
& D @T lat & XOD d X Setting flf Soft =IR
MONITORING Settings  Configuration defaults
bl Analytics
Troubleshooting Meeting providers o
) ) . ﬂ ] Enable Microsoft Teams
Reports Gives third party meeting
providers access to the
¢)» Customer Journey Da... device camera and u Enable Google Meet

microphane. @ Interoperability token not set  ( + Add ) Srd Pa rty Meetl ng \JOI n

Supported devices The interoperability service lets users join the meeting without wa .
” Pin Lock
Room, board and desk

& Users series Q . ] .
€ crabie zoom Digital Signage
& Groups I g I I n
® Locations Enable devices to join meetings hosted by third-party providers. This gives the individ B r n d 1 n
1 the device camera and microphone. Cisco Webex services will provide calendar integ a I g
J Workspaces through One Button to Push on the devices.
= 'housandEyes
85 Apps ® Required device configuration
1 Account « Microsoft Teams and Google Meet require Web Engine to be turned on. The setting can be
found in device configurations: Web engine > Mode
& security « For Webex Edge devices, Allow Control Hub to manage configurations must be enabled.
% Organisation settings « Official Web Engine support will exist in supported software versions listed under the Devices
Software tab
SFRVICFS

ol I 1l I h
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Level 4 - Integrated Monitoring
and Troubleshooting

CISCO Live !



Level 4 - Integrated Monitoring and Troubleshooting

=7 e

]
cisco
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Proactive Quality Alerts

£ Alerts center

MONITORING

Wl Analytics
Troubleshooting

2]
[z Reports

MANAGEMENT

& Users

(04

Groups

© Locations
@ Workspaces
&= Devices

85 Apps

1 Account

& Security

& Organization Settings

SERVICES
C Updates & Migrations

7] Ccumulus Organization

© 2025 Cisco and/or its affiliates. All rights reserved.

\ 4

Alerts center

Alerts Requests

All alerts My alerts ©®

Manage

Q  Search

[ Severity

High

High

| High

| High

[ High

High

High

High

| High

[ High

High

All Unresolved All High Medium Low = Filter

Alerts

B Vandelay Board Room Issues - Audio Packet Loss was 89% which exceeded the threshold ...

) Device live meeting alert (https://eurl.io/#abkTpBYof) - Audio Packet Loss was 83% which ...

B Live Meeting Alerts (https://eurl.io/#abkTpBYof) - Audio Packet Loss was 83% which exce...

3 Vandelay Board Room Issues - Audio Packet Loss was 69% which exceeded the threshold ...

B Live Meeting Alerts (https://eurl.io/#abkTpBYof) - Audio Packet Loss was 74% which exce...

B Device live meeting alert (https://eurl.io/#abkTpBYof) - Audio Packet Loss was 74% which ...

6 Vandelay Board Room Issues - Audio Packet Loss was 79% which exceeded the threshold ...

£ Device live meeting alert (https://eurl.io/#abkTpBYof) - Video Packet Loss was 12% which ...

B Live Meeting Alerts (https://eurl.io/#abkTpBYof) - Video Packet Loss was 14% which excee...

6 Vandelay Board Room Issues - Audio Packet Loss was 75% which exceeded the threshold ...

B Device live meeting alert (https://eurl.io/#abkTpBYof) - Audio Packet Loss was 75% which ...

268 alerts

Action

View diagnostics

View Diagnostics

View diagnostics

View diagnostics

View diagnostics

View Diagnostics

View diagnostics

View Diagnostics

View diagnostics

View diagnostics

View Diagnostics

Date ®

Today, 8:45 PM

Today, 8:43 PM

Today, 8:43 PM

Today, 8:21 PM

Today, 8:20 PM

Today, 8:20 PM

Today, 7:04 AM

Today, 6:56 AM

Today, 6:54 AM

Today, 6:15 AM

Today, 6:06 AM

BRKCOL-2529
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Proactive Alerts: Configuration

* Monitor specific users,
devices or everyone!

* Rules based on packet
loss, latency, jitter and cpu

 Alert sensitivity based on
accumulated or
consecutive time

* Notify via Email, Webex
Space, Webhook or
PagerDuty

© 2025 Cisco and/or its affiliates. All rights reserved.

Target
""”"_“':' O User email s) Device name (s)
mails ¢
Enter us
30 Items
Monitor all partici| pants &
Rul \
Reaching oneofthese — fheshelds . puation
thre
e Audi B Packet Loss 8 Accumulated 8
B Latenc y 800 Consecutive 3
JJJJJJ 800
Video Packet Loss 3 Accumulated 8
B Latency 800 Consecutive 3
Jitt 800
Hardware cP e« % Accumulated 8
Consecutive 3
Delivery channe
lllll
Enter user emails separated by commas
0/30 Item:
@
@ ©
Webhook
You can edit the W URL in Org
PagerDuty ® )
o]
BRKCOL-2529 cisco



Proactive Webex Message Alerts

Sydney CXC Device Alerts ¥

Messages People (7) Content Meetings +Apps

CeMon VT IS Ry S e ST o e s s e

22/10/2025

’ controlhub-alertcenter-bot 22/10/2025, 11:04 AM
% Sydney CXC Devices - Medium is triggered

View device

Summary

Severity: Medium

Service: Devices

Type: Offline and online events

Trigger time(UTC): 2025-10-22 00:03:59
Description: Device is now offline
Details

Device Name: Crescendo Board Pro G2 MTR

Please do not reply, the space is not monitored.

23/10/2025

]
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“That user” is reporting an issue again...

Do

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529




Device Centric Troubleshooting

Troubleshooting

Q Meetings and calls B Live meetings © Status

=» Video Mesh & Connected UC

£ UCM Cloud

@ Logs

ul Watermark analysis

- Q. Device = Crescendo Room Bar Pro Q= | 44 Records | @ Last21Days 10/22/2025 - 11/11/2025 | \ (GMT +11:00) Australia/Sydney
’ Crescendo Room Bar Pro Details |
Status: ® |ssues Wired 28:6B:5C:1E:19:87 FOC2841JA1C
SE— Network connectivit MAC address Serial number
Workspace: Crescendo Room Bar Pro /
Product name: Cisco Room Bar Pro
Y ! Rooms & Desks 10.66.114.13 crescendo_room_bar_pro@collabau.rooms.webe...
Device platform: CISCO Type IP Address SIP address
Location: 177 Pacific Hwy, North Sydney ...
RoomOS December 2025 RoomOQS 26.1.0.17 f76347652be Beta
RoomOS release Software version Software channel
ggtings (10)  Call on Webex (34) L Download
Poor Webex meetings @ Poor Webex meeting minutes @ Poor WebRTC meetings @ Poor WebRTC meeting minutes
Overall quality @ Personal quality @ Meeting number Start time Meeting name Host name Participants Duration Site Platform Cpnference ID
Good ® Good N/A 2025-11-09 04:05:05 PM WebRTC Call N/A 1 03:49 N/A G i 1§43bad7-3597-4d... O
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Good ® None N/A 2025-10-27 02:56:14 PM WebRTC Call N/A 1 01:00 N/A L 7Pee79a5-f64f-414... O
]
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Device troubleshooting for Microsoft CVI

« Search by device
name

« Stats per device
real-time or historic

» Cloud registered or
Webex Edge for
Devices
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Webex and ThousandEyes Integration

* The issue could be anywhere!
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™ Webex Control Hub Dashboards - ThousandE

(_

webex Control Hub

() Overview Live Meetings Isom Adams's Personal Room C [ Join Meeting

£y Alerts center

Total participants (@ Poor audio minutes (& Poor video minutes (0 Poor sharing minutes (0 Unexpected drops ()
MONITORING
0, (=) o 0,
) _ 7 9.35% 16.04% 0% 0%
¢ Webex Experience
= 6 guests = 2 participants = 2 participants = 0 participants = 0 participants
il Analytics
~~ Troubleshooting
[ Reports Participants (7) Meeting Details
Meeting No: 25903155265
o Q_  search participant name, platform or client = Conference ID: 231610992555993461
MANAGEMEN
Site Name: cumulusorg
0 Users Sort By A-Z N Audio Video Sharing Details Map Meeting Date: 2022-07-05
Meeting Time: 7:24 AM - B:12 AM (49 Mins)
&% Workspaces (GMT -04:00)
. M America/New_York
O Devices 07:31 07:39 07:56 08:05 0f:13
Meeting Type: Webex Meetings
oo
88 Apps &3 165702179563228 . Host Mame: Isom.adams@cumulusorg.com
Host Email: isom.adams@cumulusorg.com
[fg Account £ 1657021796639836 ® adams@ 9
Audio: VolP
{ot Organization Settings .
= 1657021797670728 ® Video: Yes
Recording: Not Used
SERVICES £ 1657021798632288 b ® Screen Share: Mot Used
. : ) 3 H Apps: Not Used
3 Updates & Migrations (2 Euan Moss Penthou... ® L | R
— . (-] H
(O Messaging £ Isom Adams 1 e o
& Meeting ) Chart Legend
B2 Jeremy Laurenson L] i L )
%, Calling Indicators (0 Signal Quality (
[H] Host —  Good
& Connected UC e
@ Panelist Fair
) 07:23 07:31 07:39 07:48 07:56 08:05 08:13
¢ Hybrid — Sharing —  Poor
Breakout Mot Available
&> Change Mot Used
Join Meeting Time ( Exit Meeting
Cumulus Organization @ Good I Mormal
Fair I Abnormal

76°F Sunny

]
© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2529 CIsco



L™ Webex Control Hub % Dashboards - ThousandE
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L™ Webex Control Hub
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L™ Webex Control Hub Dashboards - ThousandE
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L™ Webex Control Hub X Dashboards - ThousandEyes
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L™ Webex Control Hub x Dashboards - ThousandE
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U™ Webex Control Hub

> Views - ThousandEyes
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Levels Completed! Achievements in Control Hub

Fundamentals

-~
Domains Users Locations Admins Number Calling Contact
And Groups Sync Analytics Center

Devices Troubleshooting

v,

|dentified Configured VC Room Managed Proactive User VC Room Network
AV lIssues Miracast Audit Headsets Alerts Diagnostics  Diagnostics Observability
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New reports and dashboards

/_ REPORTS

Webex app version

Identify users using
end-of-life Webex App versions

Workspace usage

Details on how workspaces
are being used

Desk phones detalil

Phone usage data and
adoption rates

\_

Hunt group stats

Details about call activities
for a hunt group

Hunt group agent stats

Details on calls being
handled by the agent

Wrap-up reason

Data on how agents are
wrapping up calls

Queue agent stats

Details on calls being
handled by the agent

Hunt group analytics

Hunt group usage and
performance analytics

Al assistant analytics

Analytics on Al assistant feature
usage in Meetings
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Manage the entire room deployment,
without blind spots for IT

NETWORK SWITCHES IN
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Your rooms just bcame plug-and-play

Simplify device onboarding at
scale with plug-and-play setup,
automated deployments, and
centralized management.

With pre-provisioning in Control
Hub, devices arrive ready to use—
no manual configuration needed.
Letting your team deploy faster,
reduce errors, and get up and
running with minimal IT expertise.
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You Have Completed Control Hub
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Complete your session evaluations

Complete a minimum of
4 session surveys and
the Overall Event
Survey to claim a Cisco
Live T-Shirt.

2o
0®

Earn up to 800 points
by completing all
surveys and climb the
Cisco Live Challenge
leaderboard.

NG

Level up and earn
exclusive prizes!

© 2025 Cisco and/or its affiliates. All rights reserved.
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Complete your surveys
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Events app.
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Continue your education

¢

Visit the Cisco Stand for
related demos

e
(A

Book your one-on-one
Meet the Expert
meeting

N
. D)2
0000 AT
MMM
Attend the interactive Visit the On-Demand
education with Capture Library for more
the Flag, and Walk-in sessions at
Labs www.Ciscolive.com/
on-demand
Y,
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Products: Industries: Roles:
Webex Suite Webex Direct, Webe... Partner, Administrator =

July 31, 2024 1304870 view(s) 1294 people thought this was helpful ( View change log )

Get started with Control Hub

Welcome to Control Hub, a single dashboard to manage users, permissions, calling, meetings, messaging,
and devices.

We recommend adding users by entering their email addresses, so that they can join Webex Meetings and use Webex App. We encourage them to use the
| services and to provide feedback. You can add more users at any time.
] Control Hub fully supports Mozilla Firefox 66 and later, Google Chrome 89 and later, Microsoft Edge 89 and later, and Apple Safari 15.1 and later.
E]

Read the full article here
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