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Connected Intelligence

Building the Workplace of Today, for the Workforce of Tomorrow
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Shaping the Next Era of Collaboration

s

Connected Agentic Secure

People, places, devices, and agents Ecosystem and workflows Trusted conversations
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The Next Era of Al-Powered Collaboration
Connected . Secure

Al Ecosystem

Notetaker Agentic Ops

&y Copilot B« Outlook

Polling Agent E2E Encryption

Task Agent Agentforce gk slack Webex Compliance Hub

Meeting Scheduler &) THETALAKE
= »

N T Jira I
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Translator P Glean @ Amazon Q ¢ GetReal Labs
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A Suite for every Employee Experience

- -r-e

O O & ) i€ & Y >

Meetings Messaging Calling Webinars Events  Whiteboarding Polling Video Messaging

—

v AI-POWERED PLATFORM
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Sessions

To learn more...
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Cisco Webex App

9:41 ol ¥ @
QueStionS? < Catalyst 9000 Series Switching Family - ...
Use C|SCO Webex App to Chat session will talk about the component at the
. . heart of these switches which is the ASIC. It
with the speaker after the session will also cover common attributes,

technologies, and features in the Catalyst
9000 Switches.

Speaker(s)

HOW Kenny Lei

Cisco Systems, Inc. | Technical Market.

ﬂ Find this session in the Cisco Live Mobile App Categories

Technical Level

Intermediate (596)

o Click “Join the Discussion”

Tracks

Networking (220)

e Install the Webex App or go directly to the Webex space Session Type

Breakout (453)

Q Enter messages/questions in the Webex space Webex

w Join the Discussion

Notes

Webex spaces will be moderated by the speaker until 14 November 2025.

Enter your personal notes here

https://ciscolive.ciscoevents.com/
ciscolivebot/#BRKXXX-xxxx
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Webex Journey

>E™ ¢

«=->

Cisco acquired
Webex Meetings

2007

One cloud-based
platform...Webex that
has all capabilities for
Calling, Meetings,
Team Collaboration and
Contact Center

2018

2000

On Premise - Unified
Communications - The
booming of Unified
Communications
(Audio/Video)

© 2025 Cisco and/or its affiliates. All rights reserved.

webex

BRKCOL-1534

2015

Cisco Spark - New
Cloud messaging and
meeting platform.

Offer both On premise
and Cloud solutions
with Hybrid approach

QG
QG
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Waves of Al innovation for Employee and Customer
Experience

Head NVIDIA Noise Frames and Cinematic Al Codec Cisco Al
detection computing removal people focus meetings 2024 Assistant
2013 2015 2020 2022 2023 2024

Audio, Video and Language Al

Generative Al

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1534

Al Agent &
Al Workflows

2025

Agentic Al
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Original Architecture

webex Calling ?
Platform

Meetin webex
webex +eMeeS'Sag; Contact Center

Platform

& [ {)

SENR
=

Infrastructure

Platform

Infrastructure Infrastructure

alfbal ]l
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Converged Architecture

e"a

8/

. : webex
webex Calling E/vebex M+eMee£|sr;gnSg Contact Center
Platform
Infrastructure

Common platform, infrastructure and deployment processes
+ Shared services and components

alfbal ]l
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Platform & Shared Services

e

Webex Calling

A

e"&

-

Webex Meetings

8/

+ Messaging

L

\§ O\ J
s
o= 3 :
= & & &
Speech Al Language Al Control Hub Recording
% Shared Services )
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Cloud Native Platform

Network Infrastructure

BRKCOL-1534

%

Identity

Monitoring

’ ® |
Webex Platform Services
Contact Center

50

Analytics KMS

&

ThousandEyes

alfret
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Shared Services

SIP Edge and Media Consolidation (ongoing)

Webex Callin

-H--i:

SIP Edge

oF

g

Webex Meeting

+ Messaging

W

sewmS|P Edge

—>|<—
|-

Media

e"&

8/

=== S|P Edge
Media

@,

N

@w

Speech Al

=

\_

Language Al

@}\

M

SIP
Edge

. Media
Recordlng

Shared Services

J
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 Webex @ ,
Contact Center Platform Service

%

Identity

Monitoring

Analytics

8

KMS

&

ThousandEyes
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Trust Portal

Al Transparency Notes

Head Detection and Face
Recognition

Al Transparency Technical Note

]
CIscoO

Products and Services  Solutions ~ Support  Leam Trials and demos Search O

The Trust Center / Trust Portal /

Trust Portal

Access to security, data privacy, and compliance content.

gt e gt e g ettt
Model Inputs and Outputs
A Home ¥ Download | % Share | &3 AddtoMy Collection | [&] View My Collectid The input to the Head Detection model is video frames, while typical model output is the
location, size, and pose of the detected heads in the image. The input to the Face Recognition
1-25 of 25 results model is a section of a video frame determined to contain a face. The model output is a vector

which is then compared against reference vectors created when users enroll for the feature.

4 Document 4 Document type
When matched, the name and title used during enroliment is provided.
Al Assistant for Meetings Voice Commands - Al Transparency Technical Note Al Transparency
Updated
Filters Clear filter
Agent Answers and Suggested Responses Features - Al Transparency Technical Note Al Transparency
New Data Sources for Training and Evaluation
B Documents
Agent Burnout Detection - Al Transparency Technical Note Al Transparency

B Trust Packages &

The Head Detection and Face Recognition models are trained with a Cisco data set of images.

Auto CSAT - Al Transparency Technical Note Al Transpa ) - . . -
Document Type G issakae il e IRIRRRIRNCY, For evaluation, Cisco also uses video frames exported from a data set of internally collected
Search by document type Contact Center Summaries - Al Transparency Technical Note | Updated Al Transparency Cisco volunteer videos and public face recognition benchmarking data sets.
Head Detection and Face Recognition - Al Transparency Technical Note Al Transparency
Transparency i
Al Tensparent In-House Transcription - Al Transparency Technical Note = Updated Al Transparency MOdeI Evaluatlon and Perfomame

BCP/DR

The Head Detection model is evaluated using metrics comparing the model output to ground
truth labeled data. It is measured on pose, location, and size accuracy. We also conduct
performance tests and manual testing on the devices.

https://trustportal.cisco.com/c/r/ctp/trust-portal.html?doctype=Al%20Transparency

]
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https://trustportal.cisco.com/c/r/ctp/trust-portal.html?doctype=AI%20Transparency
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?doctype=AI%20Transparency
https://trustportal.cisco.com/c/r/ctp/trust-portal.html?doctype=AI%20Transparency

Sessions

To learn more...
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Messaging

End-to-End Encryption

Working from home ‘& Q Search, meet, and call & Great Wall

Al Direct  Spaces @ % Spring campaign &

o Office Hours

Messages People (30) Content Meetings B Momentum +3 Vv | Q Search, meet, and call

3 Clarissa Smith  8:12 AM @Al - Hey , inve numbers. We have enough to fulfill
All Direct Spaces Teams
Oh no, which one was that supposed to be?

Clarissa Smith Austen Jones 12:40 PM Edited = = U Favorites
2 Unpi

John Smith Heg Clarissa Smith
(5 Mark
Spring campaign
Renergize
g John Smith
Nakagawa

Spring campaign
. Matthew Baker Renergize
= | think it's this one?

Kristin Stone .
ristin Stone Emily Nakagawa
You
Other K . .
You're right! Adding that in now.

ﬂ Umar Patel . S ) Matthew Baker

P Project Energize @ Good plan Darren. Let's meet to review the report one last time. I'll record for eve
ek join right now.|

Other spaces

Project Energize
Renergize

My Softphone o Call pickup

Identity Design

condarv

® ®

Messaging Ce Meetings

ol I 1l I h
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Messaging:

Rich messaging

Express yourself with feature-rich
messaging including flagging, quoting,
threading, emojis, and GIFs.

Instant search

Reduce time looking for items with
instant search for people, spaces,
conversations, and content.

Personal Insights

Receive personalized insights to
promote personal well-being and build
better connections.

© 2025 Cisco and/or its affiliates. All rights reserved.

Keep workflows moving forward

Working from heme & < Q Search, meet, and call + & Connect to a device = O

Leverage spaces

Messaging reminders = /@) Spring campaign * ® Create team spaces to collaborate on
S workstreams. Browse public spaces to

connect with colleagues.

Messages People (30 Content Meetings
h |

‘ Spring Campaign.fig 9
Today, 9:00 1G8 - @s

Here you go.

, Embedded apps
o - coomestioreiev ey Koo 812 R Keep important apps and urls top of
et e i record for every i R E S mind and right where you need them.

PM

Wait, | think there's something missing. Isn't a diagram supposed to be on page 47

&\ Austen Jones

N

“® Kovin Id fallow up
Thursda;

Highlight content

Flag or forward important messages.
VB Bas e S e Use @mention to assign tasks or bring
° Wiite a message to Spring campaign information to the attention of

22 Call Settings Multiline & Call pickup col |eag ues.

o

alradn
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Eliminate language and communication gaps

0 Cisco Al Assistant

©@ * Alpha Project Strategy Team

Catch up quickly with a personalized Send the perfect message with Communicate globally with
summary of all your messages Change the Tone Translation in 120+ languages

alradn
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Conversation Catch Up & Summary

o Cisco Al Assistant

Summary: 1 hour

]
Stay informed Save
9 Sure, here's what's been said in Development
ti m e Agenda since 16:25

Austen Jones and Umar Patel discussed a
missing diagram from a document. Umar

inquired about the specific graphic that
- was intended to be included. Austen
S u m m a rl Ze S pa C eS ) confirmed and identified the missing
diagram.

unread messages, S
threads

Summarize N\ Summarize unread

]
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Format or Rephrase a Message

C Cisco Al Assistant

]

E n h a n Ce a n d I I I l p rove ® Your message is appreciative and informal, but contains some errors
L] ]

yo u r C O I ' l m u n I C a t I O n Let's take your message to the next level. Select your changes

Improve Fix mistakes

and collaboration with D GO
your team, with Al

See how your message v Empathetic ur changes

powered message Crcr
rewrites

Engaging

Al generated - Is this helpful? d ndate message Cancel

alfbal ]l
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Translate a Message

0 Cisco Al Assistant

Promote more
effective
communication and
break down barriers
In your direct or group
spaces with our
translation feature

© 2025 Cisco and/or its affiliates. All rights reserved.

Austen Jones 16:59 ¥a Translated
| saw the updated UX designs today and they looked great. Have you completed the

enablement preview with the sales team? Any feedback from the customer demos?

Sofia Gomez 17:02 ¥ Translated
Overall, the project is impressive. But | think it can be improved and achieve greater user
engagement if we add interactive elements.

Kevin Woo 17:09 ¥ Translated

" | think we can add more animations to the user interface to increase the user's attention and

engagement.

Sofia Li 17:11 YA Translated

| agree that adding some interactive elements will make the user experience richer. We can
consider adding some interactive features or gamification elements to capture the user's
interest.

BRKCOL-1534 cisco



Ask me Anything

O Cisco Al Assistant

Ask Al Assistant
questions about
conversations, or
content,
discussed in the
space.

© 2025 Cisco and/or its affiliates. All rights reserved.

Q_ Search, meet, and call

Michael Isatchenko *
In a calendar meeting

Messages  Profile Content Meetings

Weird concept that

You Yesterday, 4:20pm

the accuracy of the avatar is scary
the tech is very cool

Michael Isatchenko Yesterday, 4:20 pm

Yeah that's pretty cool

You 12:04 pm

Michael

how are you?

Michael Isatchenko 12:06 pm
Richard

Good thanks, and you?

You 12:177pm

Yeh not bad, hows's Tassy?
Michael Isatchenko 12:18pm

Yeah its fine

seenby (@2

9

Write a message to Michael Isatchenko

BRKCOL-1534

& Richard Stepancic Desk Pro

Cisco Al Assistant d X

did i already let Michael know that |
forwarded him a message from
Transurban

¥ Of course, I'll look that up for you in your
conversation with Michael Isatchenko.

Yes, you informed Michael Isatchenko that
you CC'd him in an EQX email for
Transurban(1].

4:37pm- &5 GP

Summarise A )

Ask me anything about recent activity

Desk Pro

lllllllll
cisco



General Availability
Q4 CY25

O Cisco Al Assistant

Enterprise Al
Search in Webex

P Glean Amazon Q b Copilot

alfbal ]l
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Meetings

Collaborate with best-in-class
audio and video with end-to-
end encryption

afradn
<iIsco

BRKCOL-1534
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A reliable meeting experience that simply
works

Customized views
content,orlayout ----------—--—---

& Layout ~ Participants (10)

Engaging presentations with
physical and virtual worlds blended

e €. @ o vernew e Translate conversations in real time
Sharing - I 3 8% 10+ spoken languages to 100+ languages

screens, or external camera

%) Record [c)

Automatically adjusts  _____________
resolution for graceful transitions

Catch up on missed meeting,
including mentions, actions, and
more.

Loretta Martin

Award-winning audio intelligence
optimise voice in noisiest environment

o]
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Immersive, inclusive experiences

o Cisco Al Assistant

e "_ ’v" |

Real-time translation and transcription Improved interaction with
from English to 108 People Focus

Gesture controls

alfbal ]l
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Never miss a moment

o Cisco Al Assistant

O @ (& tyon

Al Assistant

Recap meeting while you were away

In meeting summary Post meeting summary
Catch up on missed interactions in meeting, Key points, personalized action items and
including mentions, actions, and more. chapters to catch up quickly

catch up on missed interactions

afradn
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Generally Available

Vidcast

O Cisco Al Assistant

Al Generated Vidcast
You can upload a power point presentation or PDF

Al-Generated
Video & Talk Track

Upload your PowerPoint
or PDF and seamlessly
convert it into a
complete script and
voiceover

djhe I h
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Vidcast

L L
(&E Set a stat

A Home Feed © Library k4 Analytics

Library / Vidcast / Ed

%+ Al-generated video

The Power of the Cisco
Collaboration Platform

Richard Stepancic
Collaboration Solutions Engineer

BRKCOL-1534

Call settings

© 2025 Cisco and/or its affiliates. All rights reserved.

o Cisco Al Assistant

Q_ Search, meet, and call

The Powee of the Cisco
Callaboratan Pratform

P Play slide

C1SCO Live !

Future of collaboration

Play slide
Slide 3 « 0:30
ntelligence
ending tf
we will n Play slide

Slide 4 + 0

Shaping the Next Era of Collaboration

BRKCOL-1534

Generally Available

& Connect to a device
[ (2 Expand |
Q <3 © New video

@ Copy script X Close v Finish

4 Upload PDF

day

otably inte

futur

afradn
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General Availability
Q1 CY26

O Cisco Al Assistant

Working from home ‘@ $ Q Search, meet, and call & Connect to a device

Al Direct  Spaces @ % Spring campaign 2
Rent
) Features

Label Label Label Label Label Label
z 12:37PM

Workflow Automation [Eis

Austen Jones

S Spring campaign

with Al Assistant - @ e

S

Wait, | think there’s a page missing. Isn’t a diagram supposed to be on page 4?

i{’]ﬂ Emily Nakagawa

-
< Matthew Baker

(ﬂ\ Kristin Sto

Stay in the flow of work :
with the apps you use most @ umr

e Clarissa Smith
L ]
J ] rCI salesforce
ol I 1l I h

]
@ Darren Owens 5 IO ] I )
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Meeting recaps is ready

New Feature Kickoff

& Call Settings i Multiline & Call pickup

Qe




ENHANCED

End-to-End
Encryption

Secure, feature-rich end-to-
end encrypted meeting
experiences

© 2025 Cisco and/or its affiliates. All rights reserved.

U Webex @ Meeting info

Feature Planning Meeting

;:’ Host: Clarissa Smith

Copy meeting information

General % Security

@ You are securely

KKH - 7CV - MGV - QTC - 37J

2r connection

TLS with ECDH and AES-256-GCM

Media connectior

AES-256-GCM

Zero Trust end-tc

Audio: Yes

Video: Yes

Screen and application sharing: Yes

Chat, files, whiteboards, and annotation: Yes

Nihave leiich ac amabaddad \Wakav amme

€ v € Mute v (3 Stop video v Share

BRKCOL-1534

9 Al Assistant

®

8

Generally Available

@) ( 6B Layout

lllllllll
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General Availability
Q4 CY25 -Q1 CY26

NEW

Protection against
Al-Powered Threats

Protect every interaction by
blocking spam, deepfakes,
and threats before they
happen

PPindrop € GetReal

afradn
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Industry-first
Webex Al Codec Up to 94% less bandwidth

Than the industry standard codec, Opus

100
Excellent m

80

Crystal clear audio

Generative Al audio will rebuild packets

I

I

I

60 // | in poor bandwidth conditions

Incustry Standard (Opus) |

|

I

I

I

40

|

|

I /

-/

N @ @Q/ -~  Reduced storage costs
6

Massive reduction in bandwidth resulting
in compressed audio

End-to-End speech quality
(normalized MUSHRA score)

8 10 12 14 16

Encoded Bitrate (in Kilobits Per Second)

afradn
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Devices
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% REDUCE THE IMPACT OF DISTANCE

]
Built on anzl !
| n Q N | v a2 r ' R \ 4
AI - bu I Id I ng Head detection and always- Frames and people focus Facial recognition and
u on people counting camera intelligence name labelling
blocks since

w 0 u * Cross-view multicamera

cinematic meetings

Extended speaker & Al
virtual lens

Neutral

Noise removal

@ Al horsep_ower to power -y g syt N = . - : All background noise is removed
user requirements today e N _
NVIDIA and for 6 years from now Spiiizchogniiieies
Meeting Zones for open Adaptive, beam forming, Background noise removal
spaces and glass walls microphones and optimize for my voice

]
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gﬁ REDUCE THE IMPACT OF DISTANCE

Built on
Al-building
blocks since
2015

w Q («

Head detection and always- Frames and people focus
on people counting camera intelligence

@ Al horsepower to power
user requirements today

NVIDIA and for 6 years from now

Facial recognition and
name labelling

]
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Qj REDUCE THE IMPACT OF DISTANCE

Built on
Al-building
blocks since
2015

w Q («

ﬁh m;nw\w'\

Cross-view multicamera
cinematic meetings

@ Al horsepower to power
user requirements today

NVIDIA and for 6 years from now

Extended speaker & Al
virtual lens

]
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Built on
Al-building
blocks since
2015

0 Q ( &

@ Al horsepower to power
user requirements today

NVIDIA and for 6 years from now

© 2025 Cisco and/or its affiliates. All rights reserved.

[ZU REDUCE THE IMPACT OF DISTANCE

Meeting Zones for open Adaptive, beam forming,
spaces and glass walls microphones

Neutral

Noise removal

All background noise is removed

Optimize for my voice

Background noise removal
and optimize for my voice

]
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Reimagine every workspace

For any worker, any workstyle, and any platform

ANYWHERE HOT DESKS OPEN SPACES CONFERENCE ROOMS
Headsets Phones Desk series Board series Room Accessories Room series

Al-POWERED | INTEROPERABLE | SUSTAINABLE | MANAGEABLE

]
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Cisco Rooms
experience

[ Optimized for w Webex }

The richest, most inclusive
meeting experiences for
hybrid work available

© 2025 Cisco and/or its affiliates. All rights reserved.

Unified Control

Control the entire meeting—camera,
audio, and content from the familiar
interface of your laptop or phone.

Annotate & whiteboard

Ideate and co-create with your
teammates

Al Assistant

Voice control, call recording
and transcription / translation

EEENcuvTe . LR

Reactions & Chat

Promote non-verbal feedback
from remote employees

‘Yl Matthew Baker

BRKCOL-1534

Breakouts

Enable hybrid workshops and
deliver compelling training

Breakout sessions have started

1 Now, Or you can join later from the participant list

Join later

Polling

Engage your audience with a
quick poll, survey, quiz, or Q&A
session

]
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Cisco gives you more flexibility and choice

Cisco Rooms experience Microsoft Teams experience

Full Featured Enhanced Guest Full Featured Enhanced
\ [ .
WO w Fw Q

Powered by Cisco RoomOS

HI-FIDELITY AUDIO AND VIDEO | AI-POWERED COLLABORATION EXPERIENCES | SMART WORKPLACE INTEGRATIONS | SECURITY AND MANAGEABILITY

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1534
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Everything over IP
Powering the future of room deployments




Simplify your workspace
planning

With Cisco Workspace Designer
Simple.

Interactive.

® ® & 900000 O
°90® 00 © o000 O

X Actionable.

Visit cs.co/workspace-designer

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1534

Huddle Room Small Room Medium Room
1-68 468 6-108
Large Room Executive Boardroom Training Room
11-248 11-248 10-50 &

Coming soon

Auditorium Personal Desk
20-150 & 18

]
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Sessions

To learn more...

ID Title Date Time
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Global cloud platform

© 2025 Cisco and/or its affiliates. All rights reserved.

Webex Calling

00 webex

by CISCO Dedicated Instance

Multi-tenant

(.

ProvenA Webex Calling availability

BRKCOL-1534

afraln
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Flexible deployment options

Webex Calling

00 webex

|
|
by CISCO Dedicated Instance Multi-tenant I
]

I . B I ] e B BT R

1 5 Latest version
of UCM
ﬂ IS Support for
pil legacy endpoints
Preserve UCM
%&fo workflows and
integrations

UCM redundancy
( 9) with Enhanced

Survivability

. oy
EMEA sites §A

APJC sites

\? F gy

-

AUS sites
v P

o]
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Flexible deployment options

Webex Calling

00 webex

by CISCO

|
|
Multi-tenant [
]

Feature
parity with
UCM

Flexible PSTN
in 140+
markets

Customer
experience
solutions

Zero downtime
with Site
Survivability

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1534 <Isco



Enterprise-
grade cloud
calling

e Auto attendant - Call routing \

Call queuing

Inbound caller ID

k Request call back =

Native call
recording

Call recording
partners

Call waiting
Music on hold
Sequential ring

Voicemail access
and retention

© 2025 Cisco and/or its affiliates. All rights reserved.

Hunt group

Attendant Console

= Skills based routing

Native call
recording API

Centralized
administration

/

Availability in 130+
countries

Call forwarding,
hold, transfer

Call redial

Directory search
(Enterprise and Personal)

Distinctive ring

Do not disturb

Outbound caller
ID blocking

Privacy

Selective call
rejection

Speed Dial 100

Call history

Call logs w/click to
dial

Cloud-based call
recording

Visual voicemail

Three flexible PSTN
\ options /

Voicemail
\ transcription J

Noise removal

Elevate call to a
meeting

Live call captions
and translations

Mini call window

Alternate numbers

Busy lamp
monitoring

Conferencing
(site based)

Exec / assistant
roles

Multi call window

Multi line support

Multiple lines on
Cisco Phones

N-Way voice and
video calling (6)

Shared lines

Three-way calling
(variable length)

\. PSTN noise removal ./

BRKCOL-1534

Agent join / unjoin
queues

Call transfer -
attended/blind

Directed call pickup

. Virtual lines /

\_. Monitor, coach, ./
barge, takeover

Business texting

Desktop and mobile
apps

Hot desking &
hoteling

Simultaneous ring

Analytics and
troubleshooting

Business continuity
(CFNR)

Call history
reporting and API

Call queue analytics

E911

. Webex Go v,

Single pane of
\ glass admin /

ATA support
Cloud-based fax

DECT devices

Video (point to
\ point) J

afradn
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Calling features you need, available anywhere

Call, text, message, Directory search
meet with one click

1

Working from home & ; rch, meet, and call = Connect

Desk phone & room

Instant ag:cess to: All - Missed device pairing and
) \(;_a” h||Story . &) Clarissa Smith » control
i ISUa x Mobile: +1 888 555 4756
. . Mobile: +1 888 555 4756 Hold / resume, transfer,
voicemail

merge / conference, record,

» Transcriptions and elevate to a meeting

* Recordings

910086

+ Contacts

- Messaging R . G Clarissa Smith

+ Spaces Adtile: o 1 4 Al .

* Meetings &) Normal Subtitle _, 555 4756
‘-‘ ISR a2

S line

Isabella Brennan 1/06 .

M SIP: isabbren@company 09:00 AM

Daily Stand Up 11/06

23435667@ ). webex

\ Sofia Gomez O My computer v

D% @

Message Audio Video

8+

- @
@

- A 893 AM @ ¢ 2 Stop video (= Share ! Keypad

Q3 call Settings . (L1) Multiline o Call pickup

Call preferences, Select line, group, Call on Webex or PSTN Al-powered Audio Intelligence: Share content during
forwarding, single queue, shared line with video or video Noise removal, optimize for my voice a Webex Call
number reach

ol I 1l I h
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Purpose-built Al for Calling

O Cisco Al Assistant

Notes and action items
Coming soon (2H CY25)

Efficient transfers
Coming soon (2H CY25)

Al Call Summaries
Now available

© 2025 Cisco and/or its affiliates. All rights reserved.

2 .
<'}\ Working from home &

Calling

Call as Austen Jones: +1 555-578-9875

T
©

@ Call Settings

BRKCOL-1534

& Call pickup

=) Connect to a device

All Missed 2 Recording:

= Matthew Baker
« N

g\ Isabella Brennan (2)

© Sofia Gomez

&' Austen Jones
N \
WIRELESS CALLER

wcC

5 SAN JOSE, CA (3)

K +1555-909-0032 (3)

& Austen Jones
N

#) Isabella Brennan

WIRELESS CALLER
we SS C
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Optimise Customer Assistance

Webex Calling
Customer Assist

Empower any employee to deliver
outstanding customer assistance through
an Al-powered, modern experience in the
Webex app

© 2025 Cisco and/or its affiliates. All rights reserved.

Working from home & < Q Sez et, and call $ & Connect to device

Customer Assist

Agents Queues

Monitoring  Statistics

&)

tact stat

Austen Jones Available 00:07:33 SalesWestCoast Connected 00:18:42
Today -« 1/2/24

Incoming 18m 42 315PM

Summary: The agent empathizes with the customer's frustration over the delivery delay, apologizes, and explains the shipping issue. An updated arrival estimate ..

2 days is provided, along with a discount code as a goodwill gesture. X

Matthew Baker Available 00:04:16 SalesWestCoast Connected 00:04:18

=8 Marise Torres Wrap up 00:00:11 SalesWestCoast Connected 00:03:42

¥
7]

@ call Settings

VOICE AND TEXT QUEUES ' | Al ASSISTANT* | CALL SENTIMENT FOR SUPERVISORS 2

BRKCOL-1534

Sonali Pritchard & Call pickup

]
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A reimagined Webex Calling experience

Channels

Routing

Agent and
supervisor

WFO

Add-on

Professional License

Voice

Skills / priority
Advanced Auto Attendant (H2 CY25)

Agent role in Webex app
Supervisor role

Analytics in Control Hub
FAC codes

Customer Assist

Voice
Text queues (CY2025)
Click-to-call - voice GA, video (Q2 CY25)

Skills / priority
Advanced Auto Attendant (H2 CY25)

Webex app - unified experience
Screen pops

Wrap-up codes

Al Assistant for Agents (H2 CY25)

Webex app - unified experience
Call Sentiment for Supervisors (Q3 CY25)
Queue recording (Q2 CY25)

Al Receptionist (CA 2H CY25)

99.999% AVAILABILITY | CENTRALIZED ADMINISTRATION | ARTIFICIAL INTELLIGENCE | PSTN | SERVICE NUMBERS

© 2025 Cisco and/or its affiliates. All rights reserved.



Purpose-built Al Innovations

(D cCisco Al Assistant ~ Improving every step of the customer journey

Pre-interaction Conversation Monitoring Optimization

SP

Sonali Pritchard
Wark: +1 88 555 1234

Caller intent Call Sentiment Topic analytics
Suggested responses

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1534 CIsco



Sessions

To learn more...

ID Title Date Time

]
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DEVELOPERS & ECOSYSTEM
Solutions Plus | OEM | Developer Apps

Customers o—— Business Systems

Proactive
Journeys

CUSTOMER EXPERIENCE FOUNDATION
Integrations | Flows | Journey Data | Knowledge | Actions Channels

WEBEX PLATFORM
Ordering | Provisioning Administration | Support | Billing | Security | Al

ol I 1l I h
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Customer Assist vs. Contact Center
Separate offers with different target markets

Voice | Video

Simple interactions
Advanced Auto Attendant
Screen-pops

Hybrid / multi-role
Home, office, or mobile users

Integrated in Webex app
Available on Cisco Desk Phones

Basic analytics

Call Sentiment for Supervisors
Queue recording

Barge / monitor / whisper

Regional / local offices
Retail branches
Internal help desk

Flex, Wholesale, FedRAMP

© 2025 Cisco and/or its affiliates. All rights reserved.

Channels

Customer journey

User type

User experience

Use cases

Licensing

Omnichannel

Complex interactions

Deep database integration
Intelligent routing

End-to-end journey orchestration

Dedicated agents, supervisors, analysts
Home or office

Separate web app

Advanced analytics
Complete WFO / WFM / QM
Agent burnout prevention

Global airline
National insurance company
Large online retailer

lllllllll
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Al front door for contact centers

Customers

© 2025 Cisco and/or its affiliates. All rights reserved.

-

\_

é..)

7/

Containment

S

Lower handling times

Al Agents

J

CONTACT CENTER

BRKCOL-1534

alfret
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Sessions

To learn more...

ID Title Date Time

]
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Control Hub




Webex Control Hub

The one-stop-shop to manage everything

Overview

Here’s how to get the most out of Webex!

vvvvvvvvvvvvvvvvvv

Manage all of your apps, . End-to-end visibility with Actively measure & manage
services, and devices Bringing the power of Al to IT Meraki & ThousandEyes in sustainability goals
Control Hub

User Device Applications
Management Management Management

Troubleshooting

Administration & Alerts

Configuration Analytics Reporting

]
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Webex Control Hub

The one-stop-shop to manage everything

Inventory Utilizatic
Type 548 Location and Floor
fines how the workspac used. WOrkspa ent|f rksp are located
427 (78%) View workspaces analytics
25 8 ty
Assign type Capacity
548 (100%) 267 (49%)
345 (63%) W Location assigned Floor assgned
Assign location and floor
Set capacity
F
R _aa Cisco Norway 5 192
4 80
Type not set @ Meeting room
Cisco Penn 1 New... 0 124
Desk @ Open space 6 a2
= Cisco Bullding 10... 1 100
Focu: W Other 16 5
W Huddie Cisco Atlanta 0 87

Manage all of your apps,

Overview

Here's how to get the most out of Webex!

Mootings oxperionce

engthen security

Provide a powerful meeting experience ©

Total engagod users ()

4500 -

of 5000 boensed maetin

Goal

Promote human connpotion through video

collaboration

Setup guide
Stan using Webox

i helpful?

Powerwsen © (I 1400
O o 7

=
Core users @

Casual users O 1000
Dormant users (O 700
Goal

Upgrade moeting axpenancas with Messaging

What is Control Hub as a Coach

Updates

Update your Webex senices 10 the
nener Webex expargnce. Lesm More

Al Assistant

How can | find my org's total energy usage?

energy consumption insights for your
9O to Analytics and click the

During the last 30 day
consumption of your dev
with 72 metric tonnes of CO2e.

To learn more about sustainability insights, go to the

Bringing the power of Al to IT

services, and devices

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1534
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Webex Control Hub

The one-stop-shop to manage everything

webpeXx Control Hub

Users 3 Frank Bown 3 [ Frank Brown's DX 80

( Meeting Diagnost

R O

rview

£ Natifications center
Participant Details Equipment and Networks

D 0 a0 vt oo s e

1 Analyt

B Netwerk Path e — e e PS—

R

Reperis
Network Path
MANAGEUENT We i e k each end point to
£, Users
Workplaces

inet.qwe:

wihlhi.bb.gi

Normad
I Atngemst

Hybrid Pty %
 Company Lid - ==

End-to-end visibility with Meraki &
ThousandEyes in Control Hub

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1534

webex control Hub

@ Overview

MONITORING

Analytic

i hooting

Reports

MANAGEMENT

Users

SERICES

Mes:

Meetings

Calling

7 Conta

Overview

Setup guide

() Start using Webex

s this helpful? &5 &

Carbon emission in last 365 days

Cloud services emissions

17 meic tonnes CO.e

It's estimated that you have avoided
68 metric tonnes of COZe by using
Gisco's callaboration platform. View
detail

Device energy consumption

309K

7 2 weric wonnes coe

You can further reduce the emissions
of your devices up to 45 metric
tonnes by enabling office hours. This
will also extend the display’s
lifespan. View detai

Webex services ALL ONLINE

Actively measure & manage

Devices

1,657 roaisorees

Expired 365

Unknown 234

Activating

What's new

webex +

The latest update s here!

Learn more

The January update Is here! 41.1 introduces in-
meeting gesture controls, enhanced streaming
capabilities, improvements to breakout sessions,
and more!

F Webex business opportunity resources for
remate wark operationsl infracture challer

sustainability goals

New offers

Basic Meetings Newo

Allow everyone in your organizati
0 host a Wiebex Meeting with a
Basic Meetings license.

View offer

View offers

Onboarding

23,649 o ueer

Lest CSV upload cn June B, 2021 "
Quick links

webeX Adoption Methodolog
Learn more

= Admin capabilities
Manage subscriptions
Organization tasks
Audit log
Manage auto-license template

Onboarding report

]
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Webex Control Hub

The one-stop-shop to manage everything

Analytics
82 My Dashboards B Meetings O Messaging %, Calling © Devices @ Sustainability © slido & Connected UC & Jabber
Engagement  Participants  VolP Quality  Video Quality  Join Meeting Time  Audio Al utilization [ (0 Last90Days | 07/26/2025 - 10/23/2025 ]]
= Filters Select a dimension by clicking here |
Meetings using Al features @ Al feature used in most meetings & Meeting minutes using Al audio codec €
1.3K +a61% Be Right Back Auto 88.2K 1 228%
1.2K meetings (90.01% of total Al-used mestings)
Meetings using Al features & Meetings by Al features &
Catch e Up 10 (0.74%)
.
Ask Me Anything 7 (1.26%)
Past Meeting Summary 108 (7.99%)
M Q I Be Right Back Auto 122K (30.01%)
Meetings using Al features trend &
L} u u
Daily ~ Weekly Monthly # %
120
100
80
60
7127 8/03 8f10 8/17 831 ajo? afa

@ Meetings using Al f

9/21 9/28 10/05 1012 10119

Meeting minutes using Al audio codec &

Al audio codec usage trend &

Daily ~ Weekly  Monthly

720 8/03 817 8131

914 9/28

10/12

@ Al audio codec not used

ec used

© 2025 Cisco and/or its affiliates. All rights reserved.
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Sessions

To learn more...

ID Title Date Time
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Shaping the Next Era of Collaboration

s

Connected Agentic Secure

People, places, devices, and agents Ecosystem and workflows Trusted conversations

<iIsco



Complete your session evaluations

Complete a minimum of
4 session surveys and
the Overall Event
Survey to be entered in
a drawing to win 1 of 5
full conference passes
to Cisco Live 2026.

2o
0®

Earn 100 points per
survey completed
and compete on the
Cisco Live Challenge
leaderboard.

NG

Level up and earn
exclusive prizes!

N
Complete your surveys
in the Cisco Live
Events app.
Y,

© 2025 Cisco and/or its affiliates. All rights reserved.
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Continue your education

¢

Visit the Cisco
Showcase for related
demos

e
(A

Book your one-on-one
Meet the Engineer
meeting

N
[g_] ==
0000 AT
MMM
Attend the interactive Visit the On-Demand
education with DevNet, Library for more
Capture the Flag, and sessions at
Walk-in Labs www.Ciscol.ive.com/
on-demand
Y,

© 2025 Cisco and/or its affiliates. All rights reserved.
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http://www.ciscolive.com/on-demand
http://www.ciscolive.com/on-demand
http://www.ciscolive.com/on-demand
http://www.ciscolive.com/on-demand

Thank you C1SCO Live !
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