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Cisco Webex App
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QueStionS? < Catalyst 9000 Series Switching Family - ...
Use C|SCO Webex App to Chat session will talk about the component at the
. . heart of these switches which is the ASIC. It
with the speaker after the session will also cover common attributes,

technologies, and features in the Catalyst
9000 Switches.

Speaker(s)

HOW Kenny Lei

Cisco Systems, Inc. | Technical Market.

ﬂ Find this session in the Cisco Live Mobile App Categories

Technical Level

Intermediate (596)

o Click “Join the Discussion”

Tracks

Networking (220)

e Install the Webex App or go directly to the Webex space Session Type

Breakout (453)

Q Enter messages/questions in the Webex space Webex

w Join the Discussion

Notes

Webex spaces will be moderated by the speaker until 14 November 2025.

Enter your personal notes here

https://ciscolive.ciscoevents.com/
ciscolivebot/#BRKCOL-1527
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On-Premises Strategy
Platform Strategy
Cloud Calling
Enabling Hybrid
Al in Calling
Elevating Customer Experience
Closing
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Cisco Calling

30M+ 50M+ 18M+

Cisco UCM Cisco Cloud Webex Calling

(Cisco and partner hosted)

Market leadership

Customer choice and flexibility

Commitment to ongoing investment

ol I 1l I h
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SaaS Hybrid On Prem

What is the WAY
Forward?

alfbal ]l
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CISCO CALLING

Any deployment. Any time.

On-Premises
Ongoing investment
Federal Certifications
Hypervisor flexibility

Enhanced Jabber experience

Hybrid
PSTN trunking
Cloud Connected-UC
Sovereign controls

Local compliance

2

Cloud

Dedicated Instance
Multi-tenant
On-Premise Survivability

99.999% Calling SLA

© 2025 Cisco and/or its affiliates. All rights reserved.
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Empowering Long Term On-
Premises Strategy

CISCO Live !




Cisco UCM Release Strategy

End-of-life milestones by version

UCM 11.5

UCM 12.5

UCM 14

UCM 15

These dates are

subject to change.

Products that this timing applies to:
UCM - Unified Communications Manager

SME - Session Management Edition

IM&P - Instant Messaging & Presence service

CUC - Unity Connection
CER - Cisco® Emergency Responder
PCD - Prime Collaboration Deployment

Elements of Webex Calling Dedicated Instances,
UCMC-G, Webex Contact Center Enterprise

|
May O General availability
—_‘ . End of Life announcement
Q End of Sale
O End of Software Maintenance
. Last date of support
Mar Aug Aug Aug
O O
SU8a SuU9
(Ipst for 12.5)
Oct Apr Apr Apr
O
SUB su4 o ~ ——
Q4 | Q1 Q3 Q3 Q1 H2
O__O 0O 0O 0O N
U 4 \J ¢/ 1
SU1 SuU2 SU3 SuU4 Sy5
ot [ [ |a[a]a]|wula a4 [ [ [ aa [ [ e
CY 2023 CY 2024 CY 2025 CY 2026 CY 2027
You are here Al
cisco
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Continued investment in CUCM for long term
supportability

Unified Communications Manager Development Themes

® % & B

Simplifying UC Enhancing security Delivering the best Connections to

administration and compliance user experiences Cloud

125+ 400K+ 300+

Portfolio enhancements Hours of development Security updates
since v14

alfbal ]l
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UCM 15 SU4 - UCM, CUC, CER, BE6K/7K Roedimer
15 SU4 (pre-FCS, target Q3FY26)
Admin Simplicity - Alternate Hypervisor Support (NFVIS-for-UC,

to change

Nutanix) 15SU4 (pre—FCS)
« Appliance preload w/ NFVIS (~2HCY26) . : |
'n' - CER: M2 Migration Support NeW HVPGFVI?OFS.
« CUC /IM&P: EWS to Graph API Migration e FEasier MlgratIOnS.

« UCM: NSE fax/modem pass thru support
« Cisco Contact Center SIP Proxy (Q2FY26)
« CUBE,SRST NextGen C8375-E-G2 Crestone Action to take

f .
Platform support (Q2F26) . Upgrade to SU4 if need
ESXi alternatives.

Accessibility Improvements

Jabber SDK support with Oauth 1.0 SSO in redirect
URI

Federal Certifications

Security Improvements

Cloud Enablement

MS Teams Integration
Webex Cloud-Connected UC

alh
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Let the Celebration Begin.......

N
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Platform Strategy

New Hypervisor plans - Tackle ‘
VMware disruption

CISCO Live !



New On-premise Hypervisor Strategy

FF O e
- CPS 15
CUACA 14
% vSphere
ESXi
T —— v
— | B= —

Hardware on ESXi HCL

vifrar]re Cisco
CISCO NFVIS-for-UC

NI & |
CISCO

Cisco Appliance Hardware
(BEBK/7K M5/M6/M7,
CE1400V)

Subject to
Change

UCM, IMP, CUC, CER, DI ESN, SME 15 SU4

Expressway X15.4

Cisco Compute Hyperconverged

with Nutanix (CCHN)
V4
Nutanix NCI
Software
(AHV + AOS + e
Prism Central) Cisco CCH
Hardware

Supported today

Target beta Q4CY25
Target FCS Q1CY26

Target beta eoCY?25
Target FCS Q2CY26

© 2025 Cisco and/or its affiliates. All rights reserved.
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Cisco NFVIS-for-UC addresses UC-centric use cases

Rest of business apps Cisco Collab apps

100 S]]
MO, = I O

BT

O"._ """ vifrer]s NEVIS N
AN ] v ware | CISCO

— l—'| v | vl =

—1 | | CISCO [ —

Incumbent Hardware Cisco BE6K/7K, CE1400V on/

Customer’s On-premises Infrastructure

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527

Targets limited-purpose needs.

« OK with carving out Cisco Collab, run
on mandated Cisco infra. Do what you
need to for rest of environment.

« OK with Cisco Collab-only workloads.

« OK with select Cisco hardware only.

 Does NOT require advanced
hypervisor features.

« Best fit for UC-centric deployments
like appliances, typical customers with
<1K-5K phones, separate UC depts Iin
larger enterprise/SP.

« Cisco NFVIS not targeting parity with
3rdparty hypervisor products or solving
for “pan-Cisco” needs.

]
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Roadmap

CCHN addresses DC-centric use cases

Subject to
Change

“Interleaved” Cisco Collab & other business apps Targets general-purpose needs.

 Needs common infra for Cisco
Collab & all other workloads.

* Needs 3rdparty workload support
» Needs 3rdparty hardware support
* Needs hypervisor-layer advanced

ER)| [_r[i] deploy/operate/manage features.
( Nutanix AHV + AOS + Prism Central Software \ * Best fit for dat_acenter'centric _
NUTANDS deployments like large enterprise/SP
__ with 20Ks-100K’s of users or
alvarlee =11 separate admins for applications vs.
CISCO [ — | | | ﬂ infra_
Initially Cisco HCI/HCIX only, After AHV experience/proven,

consider 3rdparty on Nutanix HCL
/ » |f ESXi off-limits, only way we plan
to address general-purpose needs.

L Customer’s On-premises Infrastructure

]
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. . Similar to UCM 15 upgrade
NFVIS-for-UC Discovery Checklist dscovery cheokist

_ « Ensure Collaboration Flex Subscription in place.
Product Support Entitlements «  Ensure NFVIS-for-UC Subscription in place.

* |D your Cisco Apps that will support NFVIS-for-UC.
On Prem Applications » Other Cisco/3rdparty/homegrown apps need to stay ESXi or
do something else.

« Apps will need to upgrade to 15 SU4, with all that entails.
Scope of Migration « ESXi > NFVIS-for-UC is a replatform, with all that entails.
« Anything else? (site move, change HW, readdress?)

NEVIS-for-UC Version « 4.18.x required (FCS will determine min release &
compatibility matrix plans).

« HW SN in CCW-R must be BE6K/7K or CET1400V.
« CIMC Base PID must show as BE6K/7K or CET1400V.
« Exact components loadout required. HUU/CIMC/BIOS update?

Hardware

End Points / Devices  Mainly to see if any gotchas vs. 15 SU4.

alfbal ]l
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Applications Supported on NFVIS-for-UC

Target Q1CY26 Planned, pre-commit  Investigating, TBD NOT Planned:

=% CUCM

w=H 15 su4 DI ESN + PCD
T &= VP 15 SU4 « |0OS UC (CME, CUE,
[ | B3 155U g SME SRST, CUBE, CUSP)

CcucC 15 SU4

e 15sus @ CER ©ces

i X15.4

« CMS

| « TMS (EOL)
Contact Center
' UCCX suite ‘ « UCCE Suite

« Anything else unlisted

]
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NFVIS-for-UC Supported Hardware

Target Q1CY26 Planned, pre-commit NOT Planned:
or atfoen]e, dtfren],
% ik Cisco Cisco « General-purpose hardware
vSphere ESXi NFVIS-for-UC NFVIS-for-UC « UCS C/B/X/E/S-Series
only « HX/HCI/HCIX-Series
CE 0 e s e s * Expanded models or
BE7M-M7-K9. BE6K-M7-K9  CE1400V-M7-K9 peripherals
BE7H-M7-K9 « 3rdparty compute
=| | y' « 3rdparty storage
— | - - | . (NAS, SAN, HCI)
BE7M-M6-K9  BEGK-M6-K9 App"atgcagefresr‘
BE7H-M6-K9 « Mods to BE6GK, BE7K,

CE1400V appliance

hardware loadouts.

BE7M-M5-K9 BE6M-M5-K9
BE7H-M5-K9 BE6H-M5-K9 « Anything else unlisted.

]
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Cloud Calling

CISCO Live !



Webex Architecture

Control Hub: (O]

Single pane of glass ler:
Common Identity

Single Sign On
Cisco
Calling Plans
Endpoints and Clients: ( ) g
. . . Webex Control Hub and Partner Hub
Rich portfolio of hardware endpoints

Mobile and Desktop Webex App Caling Cloud

Pure Browser clients CPaaS m
Shared || Messaging || Meetings ing Connected PSTN

Center Events Instance

Webex Unified Edge

Unified Edge:
Common Edge across portfolio
Access and PSTN connectivity

Flexible PSTN Options:
Cisco Calling Plans

Premise Server

Components
Cloud Connected PSTN \
Local Gateway ByoPSTN (Hybrid Data ) [WxMeetings) [ WxC Site ) Local Gateway
y Security Video Mesh Survivability )
u 6 ' . QC audiocodes
Advanced Hybrid Features: w S o —— ﬁ,uy CUBE ORACLE
Hybrid Data Security (on-prem KMS) —— e’ & S F=—1| CUCM riobon
Video Mesh ATAS DECT & Wi-Fi Webex i ] I Node CUBE Q
ideo Mes Desk Webex App Browser Clients L JA N ) 3 Party SBC
Webex Calling Site Survivability )
Local Gateway Enterprise PBX
ByoPSTN

O

Meetings

()

Messaging

© 2025 Cisco and/or its affiliates. All rights reserved.
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Webinars

BRKCOL-1527

el

Events

&

Whiteboarding

Polling

va
)
AV

D CUCM

Video Messaging
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What is Webex Edge Connect?

Answer: One or more private network peering connections to Webex

Customer Cloud Exchange Provider

Benefits:

e Direct connection to the Webex backbone for services

A dedicated, consistent, reliable, high-quality secure meeting and calling experience

Provides protection from the public Internet and the potential threats and attacks associated with the Internet.

Connectivity through a cloud exchange provider only:

* Equinix or Megaport

Options from 200MB to 10 GB connection speed to Webex

» Able to upgrade speed after initial purchase

]
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PSTN Options for Webex Calling
Premises PSTN

Available in 195+ Markets

Continue using your existing

provider

Support remote branch offices

Manage phone numbers
Hub

Third Party SBC support

l@ l“

Gateway

Control

Access
Network

© 2025 Cisco and/or its affiliates. All rights reserved.

Cisco Calling Plans
(Cisco PSTN)

Available in the U.S., Canada,
Europe, Australia and New Zealand

Single offer through Cisco and our
partners

Fully integrated and managed from
Control Hub

isca
Calling
Plans

BRKCOL-1527

Cloud Connect for
Webex Calling
Available in over 65 countries

Select from 30+ world-class Cisco-
certified providers

Choose providers on a site-by-site
basis

Manage numbers in Control Hub

Peering
network
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Cloud Connect for Webex Calling
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Survivability for Webex Calling and Dedicated Instance

/Survivable Appliance\ ﬁ nhanced Survwablllm / Network Path First\

Node
Works just like SRST does With Dedicated instance, fully Calling works over secondary
now operational Subscriber when Internet connections
Active .

Supports both the Webex Calls WI|! heal and re-connect
App and Devices Supports all typical CUCM when primary outage happens
Supported on Physical and Fully Managed by the Cloud, 8 Webex Calling supports Highly
Virtual ISR’s Nodes supported per cluster Latent Environments

No configuration to manage
but Dial Plans

{

STARLINK

%

&
N s, B ﬁ / \_

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527
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Roadmap

Site Survivability Multiple Locations per Gateway 260

Subject to
Change

* Allows customers the ability to map multiple smaller
Webex Calling Locations to a single Site Survivable
Gateway (SGW)

« Smaller Locations allow flexibility in grouping users to
specific Calling permissions, MoH, Device Templates, e
PSTN etc e

« Removes the 1-Location to 1-SGW mapping X

requirement from before PSTN
. . . Site Survivability
* Enables better gateway resource utilization, by allowing

Gateway (SGW)
smaller Locations (e.g. within a same campus or close /
proximity) to use a single gateway for failover.

* Reduced CapEx with a smaller set of gateways
* Lesser admin overhead of managing multiple gateways

]
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Administration




ontrol Hub

Integrated

Realtime insights

Simple

© 2025 Cisco and/or its affiliates. All rights reserved.

Complete lifecycle

Supports full Webex
portfolio

ThousandEyes
integration

webeX Control Hub

o Cverview
5 Alerts center
MOMTORING
3 Webex Exper
Analytics
w Troubleshoaoting

= Reports

ANAGEMENT

Apps
Account

4 Qrganization Settings

SERVICES.

(% Updates & Migrations
7 Messaging
L Mesting

%, Calling

t ——

BRKCOL-1527

Overview

Webex Experience m Updates

Wou can provide & better experlence for your

end users. Updats your serices to the
i Webex pxperience. Learm

Mare

Excellent
Imnprave Experie

Webex Serices AL OMLINE

Cenlin with lse
Weabex Colling Meelings
Ofline: 32
Exaired: 0

Hybrid Services Cartrol Hub Develucer AP

Artiating: 1

Rzom Drvices  Gardact Canter

Hybrid Sendces  ALL ORLINE

Calandar Calendar

Onboarding

181

Quick Links

webex
/ Leam More /.

= Admin Capabilities
Manage Subscriptions
Organization Tasks
Calling Admin Porta
ing Me
Manage Auto-License

Adoption Resaurces

Resources

Feature of the Month
Cantral Hub

Return to Office

Ennanced Emerg Calling Guide

lllllllll
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Thousand Eyes Integration for Calling

Available

Now

for poor audio issues in calls

webeX Control Hub Q, Search

. Meetings and Calls > John Doe - Fariha
@ Overview

£ Alerts center

Hop details Network details ©
MONITORING Call Details
John Doe Poor Good Fariha
— ded
wl Analytics +1884-884-8888 ) D —— @ +1444-444-4444 Calling Date: 01/02/2023
User Poor Good User X
. Calling Time: 13:00 AM - 13:03 AM (3 Mins)
@ Troubleshooting
John Metric Fariha (GMT +5:30) Asia/Calcutta
[ Reports Session Type: Webex Call
Webex app (Mac) Endpoint Desk Phone
Participants: 2
N/A Hardware 8800 Caller Name: John Doe
MANAGEMENT
BGL1 Location BGL2 Audia: VolP
& Users Video: Ne
00:1A:C2:7B:00:47 MAC address 00:1C:C2:7B:00:55 e °
& Groups Path Optimization: Mo Optimization
67.53.58.46 Local IP 10.53.58.129 '
@ Locations Call Type: On-net
88.53.58.111 Public IP 23.53.58.143 S CallEndedby:  John Doe
&8 Workspaces
Boston Geolocation San Jose
= Devices
Cisco systems inc ISP Cisco systems inc Chart Legend
85 Apps -
WIFi Connection Ethernet Indicators Signal Quality (i}
[ Account O Initistor = Good
G.71 Audio codec G.711 N
# Organization settings = Poor
Not Available
Network Path 1
SERVICES

0 Messaging

0 Meetings
%, Calling
) Contact Center cer-edge-22.inet.qwesttnet 64.68.120.47 64.68.120.0/21 Webex System (AS109) us
& Connected UC :

SR S e ds]  ae-2.s02.newthl.hkbb.ginnet 53.672.32.1  53.672.32.1/42 Webex System (AS109)  US
9 UCM Cloud

13:00 Launch Thous

& Hybrid

John Doe

]
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Call quality troubleshooting

Quickly identify and resolve call quality issues

Troubleshooting

1 Meetings & Calls Logs

() Status

[ 3 johndoe@®acme,com

() Issues

[ -] | 9 Records (1 meeting, 8 calls)

Meating / Callar

MNama

+1 BB4-BE4-BEEE

John Doe — Fariha

Quality Ser... Starttime )
Poor %, D1/04/2021 10:00 PM
Poor R 01/04/2021 03:30 PM
Good %, 07/04/2021 02:00 PM
Goad R, 01/02/2021 11:50 AM
Poor %, D1/02/2021 11:50 AM
Poor Ry 01/02/2021 11:50 AM
Mene [ 01/02/2021 11:50 AM
Mone % 071/02/2021 11:50 AM
Poor %, 1273072020 08:50 AM

© 2025 Cisco and/or its affiliates. All rights reserved.

+1 884-884-3888

+1 555-555-5555

+1884-884-3888

+1 BB4-BE4-888E

+1 884-884-3888

200170787

N/A

+1 BE4-884-B288

John Doe — +1 777-333-7..

Emma R = John Doe

John Doe > Fariha

John Doe —» +1 BBE-444-82. .

John Doe > Fariha

Steven’s persanal room

Jennifer M —» John Doe

Emma R - John Dog

John Doe
+1 884-884-8888
User

John

Webex app (Mac)
N/A

BGL1
00:1A:C2:7B:00:47
67.53.58.46
88.53.58.111
Boston

Cisco systems inc.
WiFi

G.711

H.264
johndoe®@acme.com

5f37648h-64hh-28j6-...

Hop details

— AN —

Fariha
¢ @ +1 444-444-4444
User

—
Poor

Metric
Endpoint
Hardware
Lecation
MAC address
Local IP
Public IP
Geolocation
ISP
Connection
Audio codec
Video codec
Email ID

CallID

BRKCOL-1527

Good

Good

Fariha

Desk Phone

8800

BGL2
00:1C:C2:7B:00:55
10.53.58.129
23.53.58.143

San Jose

Cisco systems inc.
Ethernet

G.711

H.264

fariha@acme.com

ddc0d184-c541-4eb9-...

J

Troubleshooting tool provides
admins with:

« Ability to identify calls with
poor-call quality

 |nformation about both
sides of the call and the
network in between

« Callers with the worst
experience listed in Calling
Analytics dashboard for
quick troubleshooting

 ThousandEyes integration

afradn
CIsco



Call quality notifications

Immediate notifications when call quality

issues occur

© 2025 Cisco and/or its affiliates. All rights reserved.

10/30 Items

Summary Service Calling v
Type Call Quality Drop ~
Severity () © High () Medium () Low
Vs
Target © Useremail(s) () Location name(s) VIP Users
‘You can monitor up to 30
ions. . . Enabled
users or locations lukeskywalker@theforce.com x poe@theresistance.com x finn@theresistance.com X .
chewy@millenniumfalcon.com x jynerso@rogueone.com x aasuperlonglastname@therepublic.com x \
Enter user emails seperated by commas aills) () Location name(s)
8/10 Items & Clear Al .com x  poe@ther com % fir .com
! n.com yn m public.com x
nails seperated by commas
] Clear Al
Rules Call Quality Poor
Reaching the call condition
for the specified user (s)will .
00
trigger the notification.
Learn more
Delivery channel Ermail
All notifications will show in
Control Hub by default jorce.com X m X m X
lukesk .com com ME .com
com X iy public.com
hansolo@millenniumfalcon.com x @] m qkor com
mando@mandalore.com X thechild@mandalore.com lando@cloudcity.com %
Enter user emails seperated by commas

{ Clear Al /

BRKCOL-1527

Call quality notifications:

Provide immediate,
automatic notifications
when call quality issues
occur for target users or
sites

Admins can identify "VIP”
users and are alerted when
these users experience call
quality issues

Admins can be alerted with
call quality at a site passes
below a threshold

afradn
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Custom Roles in Control Hub

Now

Ability to define administrative roles based on permissions

&« € 2 admin.webex.com/manage-users/admin-roles ¥ 0 (& S, @ verifyitsyou  Error }

usersPage.rbac.createRole X

Create your own admin role and assign

Step 2: Add permissions

SpeCifiC pe rm iSSionS to the rOIe: Select permissions directly from the list below or quickly filter it by keywords.
Available permissions (6) Added permissions (4)
 User Management
|, Q. Search permissions by keywords \|
H ) g User Management S
* Device Management View Users ®
Manage Users ©
. * Device Management ®
® Ca I I | ng Calling ©
View workspace insights ®
Configure Calling features O]
. PSTN * calling @ e ’
Configure Calling users Q@
Configure Calling settings @
° Comp”a nce Officer Configure Calling workspaces ©
Configure Calling locations ®
H . ~ PSTN @
* And more permissions to come
Configure PSTN service ®

(continued phased delivery)

‘\_ ancej ave

]
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Enabling Hybrid

Drive Higher Value from Cloud
for your On-Prem deployment

CISCO Live !



Cisco Calling

Meeting you where you are

Premises

Cisco Unified
Communications Manager

© 2025 Cisco and/or its affiliates. All rights reserved.
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Cloud

Webex Calling

alfret
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Simplifying the transition to the cloud &

Hybrid and advanced calling features
maximise ROI and flexibility - no 80/20 rule

Webex

Centralised enterprise dial plans Cloud
*  Configure advanced Enterprise dial plans to optimise on-network call

routing
Trunks and route groups
*  Geo-redundant routing policies for enterprise trunks
*  Scale call traffic to the PSTN using geo-redundant trunk groups across

enterprise sites
Media optimisation
* ICE for calling media o
* Regional media for cloud connected PSTN ® ® o ®

Third-party PBX Cisco UCM Cloud calling Room device Messaging

Centralised calling analytics
* Usage, call quality*
Hybrid-migration journeys from on-prem PBX to native cloud
site by site, or user by user with full collaboration suite

*dependent on deployment model and devicgs.i|i.
cisco

40
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Webex Cloud-Connected UC & Hybrid Services

CCUG Hybrid Services
Certificate Management Migration Tools
Troubleshooting Webex® App Auto-Provisioning
Analytics MS Teams “Presence” Integration Calendar to Exchange
WebRTMT (WxApp), Call History, Voicemail Keep Video on-prem
Touchless Provisioning for Webex App Directory Service - Azure AD Support KMS and Secure Index to prem
Borderless CTI Rich Presence for Webex App Enhanced Survivability
Webex App Centralised Call History Speechview Voicemail Transcription
CCUC AGENT Connection Calendar

Supercharge ‘

your on- - Video Mesh

premises calling o U“'f!edt_ UCM IM & Unity Emergency

- ommunications -
Presence | Connection | Responder

Hybrid Data
Security

of cloud

Endpoints &
Headsets

]
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Webex Cloud-Connected UC

A suite of Webex® cloud services that provide

' enhanced business and operational insights to
improve administrative productivity

Troubleshooting
Analytics Web RTMT

For customers who:

- Want the centralized administrative workflow
experience of the cloud, while keeping their UC
services on-premises

Operations Certificate Webex App
Dashboards Management Auto-provisioning

" - Need a single global view to manage on-premises
Unified e Unit uc, al ith any Webex cloud, or hybrid
Communications IM & Connecgcion » along with any vvVebex cloud, or hybri
Manager (UCM) Presence services

- Desire efficient, cloud-based admin services
(delivered by partner) for an on-premises CUCM
deployment

Endpoint -
&nHep:g;ests @ Q Q @ Q - Ease my journey on-prem=>"hybrid”=»cloud

CCUC-powered “migrate to Webex” features.
See CCUC System Requirements and CCUC Network Requirements

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 CIsco


https://help.webex.com/en-us/55mug2/System-Requirements-for-Cisco-Webex-Cloud-Connected-UC
https://help.webex.com/en-us/fg3qim/Network-Requirements-for-Cisco-Webex-Cloud-Connected-UC

Webex Cloud-Connected UC (cont’d) - Key Features

Service Management
Changes to these settings will take a short time to take effect.
Analytics
Directory Service
Certificate Management
Operational Metrics
Webex app Provisioning for Unified CM Calling

Deployment Insights

Borderless CTI

Rich Presence

© 2025 Cisco and/or its affiliates. All rights reserved.

Enabled

Enabled

Enabled

Also requires Webex

Enabled Serviceability Connector

Disabled

Enabled

Enabled
Enabled N\

BRKCOL-1527
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Calling features you need, available anywhere

Call, text,
message, meet J LDirectory searchJ
with one click

Working from home & Q Search, meet, and call & Connect

Desk phone & room

Sonali Pritchard's Cisco

Instant a.CCGSS to: All  Missed i device pairing and

. \C/).all hllstory (@) Clarissa Smith 7 control Hold / resume, transfer,

* Visual ¥E® Mobile: +1 888 555 4756 merge / conference,
¥Cr);$1ir2r?pl)ltions Q arr record, and elevate to a

. . | ] 1© call meetin

* Recordings* 910086 °

+ Contacts

. Messaging : Kristin Stone

« Spaces e

+ Meetings Normal

Isabella Brennan
SIP: ise

Daily Stand Up

\ Sofia Gomez 0 My computer v

Austen Jones

O | & (O

Message Audio Video

Clarissa Smith

Clarissa Smith e ’
€ Mute X Stop video ™ Keypad

QS Call Settings o @ L1) Multiline & Call pickup

Call preferences, forwarding, Select line, group, Call on Webex or PSTN Al-powered Audio Intelligence: Share content during
{single number reach J Lqueue, shared line J with video or video Noise removal, optimize for my voice a Webex Call ol
alfret

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 CIsco
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Common Call History for UCM Calling

Cloud-
Connected UC

Webex

(Ccuc)

lookup

Cisco Unified
Communications Manager

© 2025 Cisco and/or its affiliates. All rights reserved.

Call history service

» History

update

S

Call history

BRKCOL-1527

00

Now

When users are not signed in Webex app calls
placed/received on other devices are not seen.
The result is inconsistency across the devices.

With this feature, users will get synchronized call
history on Webex app registered to UCM.

IT admin can turn on required options through
CCUC on Control Hub.

Specific Platform releases/dates:
Webex App on Desktop and mobile

Pre-requisite:

«  Webex Cloud-Connected UC (CCUC)
« UCM 14 SU4 /15 SU2

« Webex App 44.6

]
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Cisco Call for Microsoft Teams

UCM, Webex C

alling

i
—L0L e ® i Call Ab
Call Tab o g, Cisco Call cal About
Access dial pad, I— —
contact search and S My number: 408-555-0100
speed dials Chat
000
;G“‘ Dialpad ® Speed dial
Dialpad ‘
Access to dialpad — E = | Q Search name or dial a number
Calendaf s
to key in numbers ®
o
1 2 3
. ABC DEF
Add Speed dial
Click to add up to 25
speed dial cards 4 5 6
GHI JKL MNO
7 8 9
DPRS TUV WXYZ
Contact Search
Search for personal and
corporate " 0 #
contacts ' %
Azure AD
Contacts
& Cr
Outlook 365
Contacts Audio  Video
Contact
Resolution

Resolves the incoming call
identifier to Azure AD

Call/Search Input

Enter a number, SIP

address or type a

name to search for a Azure AD/Outlook
contact

© 2025 Cisco and/or its affiliates. All rights reserved.

Dedicated Instance & Multi Tenant
<>

Presence Sync
User presence kept consistent between
MS teams and Webex

Available
Now

Call Forwarding

([ 4
& Do not forward calls | & Call settings

See your call forwarding status at a single
glance

Voicemail

Recentcalls @ Voiceail

Marise Torres
Hunt group: SalesWest
Darren Owens
Hunt group: SalesWest

° +12 612-555-0100

Marise Torres
Queue: PreSales

Q Austen Jon
Hunt group: Customer |@

Matthew Baker
Queue: PreSales

Kevin Woo
Forwarded by Darren Owens

BRKCOL-1527

Access and play
back the
voicemail

Today

2m12s 09:00 AM

: 00 cone

o——————
&S 6m 54s Select number and call
contact

2 som 1o Today
7 50m12s 09:00 AM

' Today
Missed call 08:16 AM

Today

2
Y 1m19s 07:48 AM
50 Yesterday

m 50s

09:16 AM H
Call History
9/28/23 See history of

Id

< 42s TO'55 AM

incoming/outgoing/missed
calls

Also shows if the call comes
from a Hunt Group or Call
Queue (MT)

Pre-requisite:

UCM 12.5 SU7 or 14 SU3 or 15 SU1
CUC -12.5/14SU3/ 15
On-premises: Webex Cloud-Connected UC (CCUC)

—Idww



Uplifting User Experience




Cisco Desk Phone 9800 Series

Desk Phone 9841

© 2025 Cisco and/or its affiliates. All rights reserved.

Desk Phone 9851 Desk Phone 9861 Desk Phone 9871

SECURE | MANAGEABLE | SUSTAINABLE
MORE THAN A PHONE. POWERED BY PHONEOS

UCM and Webex Calling

BRKCOL-1527

Available
Now

Key Expansion Module
(KEM)

]
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Desk Phone 9811 General Avallotiisy

Expanding the 9800 Portfolio with a Value-Priced, Entry-level
phone for Essential Calling

Powered by PhoneOS

« Simplified deployment and management

« Seamless migrations

* Enhanced device management capabilities
» Action button

* Favorites button

» Accessibility

Technical Specifications

« Display: 2.6” (256x132) grayscale

* Line Keys: 2 Programmable

« Connectivity: 2 x 10/100 Mbps Ethernet
« POE: IEEE Class 2

* Audio: RJ-9 Headset Support

» Indicators; Front Arc LED

]
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Action Button Multi-Trigger

Trigger different actions by pressing Action Button a
specific number of times.

Single Press

Service Trigger

Service Trigger Long Press

Press 3 times

Supported device types

MultiTrigger

Cisco 9857 L MultiTrigger v j

/

Service Trigger
MultiTrigger

Long Press
Press Three Times

Single Press

Examples:
Single press for internal IT support
Three presses for emergency call

Long press for service URL

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527

9800 + 3.5 Firmware (CUCM & Cloud)

Intruder Alarm

Sending Intruder Alarm in 5 seconds.

Send now Cancel

Security Officer
Calling 811 in 6 seconds

Call now Cancel

Trigger SMS Messages

Sending Trigger SMS Messages in 5 second

lllllllll
cisco

Send now Cancel




Thousand Eyes w/ 9800 Series Desk Phones

Troubleshoot faster with hop-

by-hop network path provided
by ThousandEyes.

« CUCM & WxC: 9861 & 9871

s

r

1\

End-to-cloud network path @

12:54 PM

.
Control Hub > Troubleshootingjm

Harry Potter ’

Network Path 1:

We detected packet loss issue (loss rate > 10%), click each end point to view details.

SEPB45A3ECZ10... Santa Clara, Calif...

Path Visualization

ThousandEyes Portal

Showing data from Thu, Mar 14 17:54 - 17:55 UTC Latest—+

Showing: VPN Overlay - Add a filter =

Grouping: Agents by Network
Highlighting:  Forwarding Loss > 10 % ( 1 node ) ~

Selecting:

.

Interfaces by Network

Link Delay > 100 ms (0 links } ~

Quick selections by Warning (1) ~

Cisco Systemns (128.107.0.0M18) b ]

2 hops 0 hops

Highlight nodes that match all / any

Mode Labels by None

O 23.89.1.182 (23.80.1.182)

Unknown Cisco Systems, Inc. (AS 109)

© 2025 Cisco and/or its affiliates. All rights reserved.

]
cisco

BRKCOL-1527



Recent Dial-Plan
Enhancements




Webex Calling Dialing Habits in General

Extension dialing: 2-10 digits (default 4)

* Inter- and intra-site; inter-site requires unique extensions

ESN (Location routing prefix + user extension) using an optional location code: up to 7 digits
+E.164

» Telephone numbers defined in the Webex Calling system. Always resolvable by +E164 dialing

PSTN

 PSTN destinations defined by pre-loaded Country Dial Plans

Dial plans by country

« Optional outside steering digit (outside access code, OAC) to avoid R
overlaps between PSTN and enterprise dialing habits EmErmEEETE e

Albania

Bulgaria

https://help.webex.com/en-us/article/757ivo/Dial-plans-by-country

]
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https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country
https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country
https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country
https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country
https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country
https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country
https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country
https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country
https://help.webex.com/en-us/article/757iyo/Dial-plans-by-country

Outgoing Call Permissions - By Pattern

 Policy (allow, block, auth. code, auto-transfer number) per pattern

* Up to 500 patterns per location/user/workspace/virtual line

Permissions by digit Manage the permissions by digit pattern for this user.

« Provisioning APIs for locations, users, workspaces (virtual line APIs P s v o v s .30 s o e e o' i e
. _— . are applied. To manage the digit patterns for this user's location <BLRHQ>, go to location settings.
tracked as separate initiative) O cusomsatogsany | |
« Bulk management for locations, users (workspaces and virtual lines Q. Search
don’t have bulk management; separate initiative) — st

=]

Digit Pattern 1 ABXXNXXXX I Allow v I = &

* Permissions by pattern take precedence over permissions by type

(=]

Digit Pattern 2 7! l Block v I ] 2

* Note: call types other than “internal” always block for |
user in Cisco Calling Plan location w/o OCP regardless of any pattern sopapx | s v] = 7

=]

» For external destinations pattern match is tried twice: before/after translation according to national
numbering plan

+ +E.164 patterns can be used to apply policy regardless of how the destination was dialled
* Non +E.164 patterns can be used to apply different handling depending on how the number was dialed

» As outgoing call permissions are applied for all routing tree outcomes, policy can be applied
to all call types (... other than emergency) .. even internal

]
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Enterprise Dial Plan

Translation Patterns

« Simplified Management of call routing for
outbound calls to support use cases such as
operator dialing, abbreviated/short number —

dialing, and number translation needed for e
routing calls to PSTN e

» Consistent Experience of users across the
organization

« Support for commonly used wildcards is
provided to simplify configuration and create
efficient translation patterns with ease.

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527
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Verify Call Routing Tool

 Verify Call Routing Tool supports translation patterns

 Final output will have
information about matched
translation patterns

© 2025 Cisco and/or its affiliates. All rights reserved.

Trunk  Route Group  Dial Plans  Verify Call Routing  Zone

Trusted Network Edge  Translation Pattern

Verify How Calls Are Routed

Verify your call routing by choosing a cloud user or premises trunk and entering a number or URI that a user would
dial. The routing result shows how a call will be translated (assuming that your on-premises configuration is

correct).
Select Call Source

© select from Users list () Select from Trunk list
Johannes Krohn ... v

Select Call Destination

| rggr x |

See Routing Result Clear All

The call to 80028000 routes to a call queue.

From

Johannes Krohn (+49615013539301) -

Darmstadt

To (Initial routing destination)

DC escalations (9725550102)
Frisco

BRKCOL-1527

]
cisco



What’s next you ask?

CCCCC



CY H2 2025 to H1 2026

Al Receptionist

Customer Assist

Webex Calling
Hybrid

Cloud innovation for
Cisco UCM customers

Control Hub
Call recording

Cloud PSTN

Cisco Calling Plans
Third party integrations

]
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CY H2 2025 to H1 2026

\‘ WEBEX CALLING HYBRID

Al Customer )
Receptionist Aeoish Cloud PSTN Call Recording

! Webex Calling Trunk

CISCO UNIFIED COMMUNICATIONS MANAGER
IM&P | CUC | CER |SME | Expressway

=0 &4

Cisco Desk Phones Webex app Microsoft Teams

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527




Cloud PSTN for UCM it
o
* Connect Cloud Connected PSTN o

Change
P rOV|d e rS fO r U C M Webex Peering

e 40+ cloud connect PSTN
providers to choose from

=

 Lower costs - no need to invest in B
or maintain local PSTN gateways
or circuits

i 1 jon N I jon 1
* Centralized control and

administration of PSTN services
across multiple locations

=4

i ; M Business £ AT&T Business
« Supported Calling Scenarios e - e —
= On_Net and Off‘Net Calllng uB calitower colt connect i1seconvergia
J>digimium R ei it
= (Calls to and from all Webex ‘(;"9 u:e's _ S
i i H > IntelePeer. inteliquent IR L
Calling users, devices and virtual 5 e
. . [ [ (» » | Let oy N
services to users behind the trunk s Dywave
@®© NTT @ NTTHRES @ neodess
- Emergency Calllng PurelP & ribbon swisscom & symbio
= Redundancy and Failover support = . zayo

« Cisco Calling Plans (future)

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 cisco



Configurable retention and Legal Hold for native Call Praaat
Recording

» Webex Calling add-on for flexible policy that
allows 7 days to 3600 days* of recording

retention and Legal Hold Call recording

° Retention policy iS at the Organization Ievel for a” Retention time period for Webex Call Recordings, transcripts, summaries and action items.
recordlngs Enter a custom retention time between 7 and 3600 days.

« Option for “Deleted Recordings” to follow N ) e
retention pOIICy Deleted recordings

After a call recording is deleted by the owner or admin, the deleted recording will be:

 Webex Control Hub to show the current storage
used by recordings

« Add On offer, work in Progress

© Purged after 30 days

() Follow the retention policy (O

« Add On Option to purchase additional storage
(over the free 100GB storage)

«  With Webex Call recording, there is a new
options to record all emergency calls.

]
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Webex Consistent Branding of Voicemail, Voicemail

transcript and Fax

« Consistent look and feel in the email
notification that aligns with Webex
meeting and messaging by including
voicemail, transcription, and fax
notification

« Customers and partners can
customize the branding of emails by
customizing elements like the “logo”,
"Contact Us" link, and "Terms of
Service

» Reinforces trust and brand recognition
for users

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527

00 webex | 4) Logoipsum

You have a new voicemail

Time: Monday, July 14, 2025 21:11 PM Eastern Daylight
Time

From:  User1 Test 1000

To: User2 Test 1001

Duration: 00:13

Voice message transcription
Hi, this is a test message from number 1000 for checking cover
illustration image. Thank you.

To listen to this message, open the attachment.

Thank you,
Partner Signature

Need help? Your company is providing support for Webex.
Contact them

Roadmap
FY26Q1

Subject to
Change

Ll
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Configurable Storage Region for Call Recording and

Voicemall

« Support for Data Residency and Compliance by
enabling Webex calling administrator to choose
where call recording and voicemail data is
stored.

* Regions include Australia, Canada, Germany,
India, Japan, Saudi Arabia, Singapore, United
Kingdom, United States.

« Webex calling administrator selects the default
storage region at the organization level with the
option to override at specific locations

* For customers in India and Multinational
Corporations with Branch offices in India, the
storage location is set to India and can not be
changed for compliance reasons.

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527

f o tocsions

Roadmap
FY26Q2

Subject to
Change

< (@ Chicago

Calling

nnnnnnn
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Roadmap

Advanced Auto Attendant: Speech enabled prompts V2601

Subject to
Change

Effortless customer navigation using
voice for intuitive and efficient menu ———
SeleCtion @ Overview < Features Herndon Auto Attendant 3 ~ 2

« Customer calling into the Auto el S |
Attendant can use voice commands o [
to drive the menu = d

Press 1to ransfer call to operator to ne number or extension
" u
Auto attendant a4
[ J l I I I 83 Apps Operator X ) Creditc Provide all the possible trigger words and phrases for this menu.
B Ac n
]
ressing keys
Press 2to | Not used v
P

« Administrator to have the ability to . o
configure potential trigger words for v

- & Connected UC
Press 6to | Not used v
each menu option
Hybri
Hybrid Press 7 to | Not used v
Press 8to | Notused v
Press 9to | Not usex v

C Company Ltd

Q2FY26 il

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 CIsco



Roadmap

Advanced Auto Attendant: Text to Speech enabled Fra6ar

Subject to

Announcement Repository

Dynamic prompts using Text to
Speech

- Enable Announcement Repository to .
generate announcements using TTS - |
 Works like a recorded wav file, with no =3 e

overhead to record

» Can be referenced according to

{2 Ovenview < Features Auto attend

hierarchy by any entity using -
Announcement Repository

0 Webex experience
Auto attendant provides callers with customi

- Features moving to announcement O
repository will automatically get the oo
capability of TTS -

« Updates to the announcements can
reflect to all referenced entities at the
same time
]
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Calling Al

CISCO Live !



Audio Intelligence

Hear and be heard, anywhere, on any device

Noise removal Noise removal and HD Voice

optimize for my voice Remove noise from an external, non-Webex

Removes noise from the device side of the
user’s side of the call with one click.

call. Automatically removes noise from the
Available on the Cisco 8875 IP phone and Webex Calling side of the call. Improve richness and clarity of speech with
Cisco headsets . wideband audio

Available on the Webex App.

Webex smart audio

Brenda Song

Noise removal 00:12

i+ Optimize for my voice Remove background noise?

Music mode Noise detected from caller. Select

to turn on or off noise canceling.

Switch audio

afraln
© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 cisco



https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/audio-intelligence-webex-calling-aag.pdf
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/audio-intelligence-webex-calling-aag.pdf
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/audio-intelligence-webex-calling-aag.pdf
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/audio-intelligence-webex-calling-aag.pdf
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/audio-intelligence-webex-calling-aag.pdf
https://youtu.be/nkyw8pS-nyU

Summaries for recorded calls

 User access to call
recording, transcription,
Al-generated summary
and action items on the
Webex application.

« Comes with Control
Hub toggle to control
user’s access to post
call recordings,
summary, transcript and
action items.

 Available via APIs.

« Data storage regional
setting available on
Control Hub - org and
location level.

© 2025 Cisco and/or its affiliates. All rights reserved.

Working from home & < Q_ Search, meet, and call @ Connect to a device

Calling LS Al Missed | Recordings

Call as Austen Jones: +1 408-578-9875
1.23PM ¥

%‘\ Austen Jones
VE® Work: +1 359 2

12321
Q Search or dial
5‘\ Isabella Brennan

. Mobile; +1 408 232 990

11:00 AM

Sofi e
(=]
&6 wor +1 4309003 P06
Today -« 1/2/24
Outgoing
= Call Notes  Generated by Al Assistant *

Sonali and Sofia discuss retirement planning, covering contribution limits, investment options, and maximizing tax
advantages. They emphasize , optimizing e onsored plans, and
ez | euas;vns,'1a.9.30.;;v;‘r 9.‘;5;:.;17 . . R
Summary
Notes

The Summer product launch is on
track. Product marketing is taking point
for product payload.
g on product
ing and positioning.

¢ Call Settings

campaign.

Action items

= Check with Christina on new

BRKCOL-1527

Sofia Gomez
Work: +1 888 555

o%@@

Message Audio Play
recording

2021/11/09

Recording

Your personal Al suggested notes

Sonali and Sofia discuss retirement planning,
covering contribution limits, investment options,
and maximizing tax advantages. They emphasize

diversification, optimizing employer-sponsored

plans, and exploring tax-advantaged accounts.

lllllllll
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Closed Captions and Live transcription

* Closed captions in Webex
Calling without escalating
the call into a meeting

« Rolling closed captions/
transcription in the side
panel of Webex in-call-
window

© 2025 Cisco and/or its affiliates. All rights reserved.

Umar Patel

[ Work: +1888 555 1234

Umar Patel: Yes, the conference was good and the weather was nice in
Houston. | also enjoyed the local restaurants.

@ Mute v )( O Stop video v Share ) ( (® Record i Keypad

BRKCOL-1527

Available

Now

Transcript

8

|

e

Sonali Pritchard

Did you have a good time at the
conference? | hope Houston had good
weather.

A Umar Patel 00:16

Yes, the conference was good and the
weather was nice in Houston. | also
enjoyed the local restaurants.

;. Sonali Pritchard 00:20

Note that these designs are improving!

O Messages =

]
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Transform Every Customer Interaction
with Webex Calling Al innovations  ebexs tisco

N
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Roadmap

Al Receptionist Shizsat

Change

Hey, | can answer questions,
route the calls and schedule
appointments

* Front end customer communication with natural human like
conversations with voice

« Automate routine queries, through learning from business

FAQs and knowledge base N Recéptionist

« Up and running in minutes Dental Clinic

 Works 24x7 £
)

* Integrates deeply with Webex Calling Dl e

« Seamless handoff to human agents by integrating with Webex s
Calling Customer Assist Dy o

[

End Call

]
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Setup Al Receptionist

Create Al receptionist

[ ] O (@] O (@] O o

Basics Schedule Receptionist guidelines Knowledge base Contacts Intent Review

Basics
Set location, phone number, language, and voice Location

Assign your Al receptionist to a location

San Jose v

Al receptionist name
The name is used to default Caller ID and reference the Al receptionist later in the process.

( A
Smile dental Al receptionist

Phone Number
Assign the Al receptionist to a Webex Calling primary line. A phone number and/or extension is required.

N

.
| +13548879002 v | andlor | 2824

Language and voice
Select the Al receptionist language Select the Al receptionist voice

. r
| English us v | John Doe ~

Caller ID (Optional)
Caller ID is used when calls are transferred or forwarded out of this Al receptionist
First Name Last Name

| Al receptionist Name Al receptionist Name
\ \

Cancel @

]
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Setup Al Receptionist

Schedule

Set hours when Al Receptionist operates

© 2025 Cisco and/or its affiliates. All rights reserved.

Create Al receptionist X

[ ] ® o O o O

o]

Basics Schedule Receptionist guidelines Knowledge base Contacts Intent

Business hours After hours

Set the hours during which your Business Hours Al receptionist operates. Your After Hours Al receptionist operates during all the
remaining non-business hours.

© Assign an existing schedule

p <
Business hours 1 ~

() Create a new schedule

Review

Cancel @

BRKCOL-1527
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Setup Al Receptionist

[ ] ® [ ] O o O (@]

Basics Schedule Receptionist guidelines Knowledge base Contacts Intent Review

Business details

Business location: 21 Street, NY X

Talking guidelines

Rece ptionist GUidelineS . Please enter your information here.
Add business details, taking guidelines, and negative
prompts

Negative prompts

Please enter your information here.

Cancel @

]
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Setup Al Receptionist

Knowledge Base
Train Al Receptionist with text, files, or links

© 2025 Cisco and/or its affiliates. All rights reserved.

Create Al receptionist

[ ] ® [ ] ® (@] O o

Basics Schedule Receptionist guidelines Knowledge base Contacts Intent Review

Text Files Links

Add information that Al receptionist can use to communicate with the caller.
Title @

| Services offered

Our dental clinic provides an extensive array of services to meet all your oral health needs. These include: x

1. Routine check-ups and cleanings

2. Emergency dental care

3. Cosmetic dentistry services such as teeth whitening, veneers, and bonding
4. Pediatric dentistry tailored for children

5. Orthodontics including braces and clear aligners

6. Periodontics for gum disease treatment

7. Endodontics for root canal therapy

8. Oral surgery including extractions and implants

9. Prosthodontics for dentures and crowns

10. Preventive care and education on oral hygiene practices.

Title @

| Freguently asked question

Are there any financing options available for dental treatments? X
Yes, we provide various financing options to help you manage the cost of your dental treatments, making it easier for you to get the
care you need.

N
.'\ Add text block ~ )

Cancel @

BRKCOL-1527
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Setup Al Receptionist

Knowledge Base
Train Al Receptionist with text, files, or links

© 2025 Cisco and/or its affiliates. All rights reserved.

Create Al receptionist

[ ] ® [ ] L o O

Basics Schedule Receptionist guidelines Knowledge base Contacts Intent

Text Files o Links

Upload a file

Select a file to upload. Once your file has been uploaded, clicking the “select file” button
below will assign this file and save it to your repository for future use.

Label

Enter a name

I
I
I
1
1
1
| Drag and drop your file to upload or
1
I
I
I
I
|

|\?\J 4 files

Label | File name Exclude in context

Business overview business_overview.pdf @ [u]
Sales guidelines cisco_sales_guidelines.pdf g
Team schedules team_schedules.xIsx a
Contactlist contactlist.xlsx a

Review

Cancel @

BRKCOL-1527
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Setup Al Receptionist

Knowledge Base
Train Al Receptionist with text, files, or links

© 2025 Cisco and/or its affiliates. All rights reserved.

o]

O

o}

Basics

Schedule

Text Files Links

Receptionist guidelines

Knowledge base

Contacts

Intent

Add links

Text Input

|\ QJ 3 links
Name &
https://www.cisco.com

help.cisco.com

https://offers.cisco.com

Exclude in context

)
&

Remove all

a1}

Review

Create Al receptionist X

Cancel @

BRKCOL-1527

]
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Setup Al Receptionist

[ ] ® [ ] L [ ] O (@]

Basics Schedule Receptionist guidelines Knowledge base Contacts Intent Review

Contacts

Select and add locations to enhance your Al receptionist's reach. All users from these locations will be included as reachable contacts,
ensuring better communication and service.

|\._ Search and add locations e \ ‘/ Search and add user groups ~ )
|: Q 1 1730 users in total from 4 locations
Location No of users
San Jose HQ 677 3]
Seattle HQ 259 [s]
San Jose BGL2 312 3]
Herndon 482 v}

Contacts
Add locations to enhance Al Receptionist’s reach -
users from these locations will be reachable contacts

Cancel @

]
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Setup Al Receptionist

[ ] ® [ ] ® [ ] ® o

Basics Schedule Receptionist guidelines Knowledge base Contacts Intent Review

Add intents that Al receptionist can use to connect to the relevant people or groups

Intent * @ Select contact type * @

Please enter your information here. L Call queue v |

Select contact * @

| slccas v |
Intent * ©® Select contact type * @
Please enter your information here. | User v |

Select contact * @

:, John Doe v |

I Add ancther ::

Intent
Add intents that will help Al Receptionist connect
callers to the right users or queues

Cancel @

]
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Setup Al Receptionist

Review
Confirm Al Receptionist settings

© 2025 Cisco and/or its affiliates. All rights reserved.

Create Al receptionist

[ ] [ ] [ ] [ ] [ ] o

Basics Schedule Receptionist guidelines Knowledge base Contacts Review

Al receptionist review

Review the settings for your new Al receptionist to make sure everything is correct. You can go back and make changes now, or

make edits and manage by clicking the name of your Al receptionist on the Features page.

General Settings Schedule Receptionist guidelines Knowledgebase Contacts

Business details

Lorem ipsum dolor sit amet consectetur. Pretium metus a donec scelerisque. Semper justo neque feugiat cras et
nisi sed nisi nulla. Quam eget euismod ullamcorper tristique vitae. At posuere erat nullam lacus neque lacus
sagittis.

Talking guidelines

Lorem ipsum dolor sit amet consectetur. Pretium metus a donec scelerisque. Semper justo neque feugiat cras et
nisi sed nisi nulla. Quam eget euismod ullamcorper tristique vitae. At posuere erat nullam lacus neque lacus
sagittis.

Negative instruction (What not to speak?)

Lorem ipsum dolor sit amet consectetur. Pretium metus a donec scelerisque. Semper justo neque feugiat cras et
nisi sed nisi nulla. Quam eget euismod ullamcorper tristique vitae. At posuere erat nullam lacus neque lacus
sagittis

S

]
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Al Assistant for Calling

Al assistant allows Webex
app user to summarize the
call and provide action
items in real-time.

Using the Al assistant
makes the call summary,
transcript and action items
available to users, post-
call as well.

Indicators on call history
to show availability of call
summary, transcript and
recordings

© 2025 Cisco and/or its affiliates. All rights reserved.

Working from home ‘&

Calling

Call as Austen Jones: +1 555-578-9875

Q Search or dial

6

MNO

9

WXYZ

#

¥
o

¢ Call Settings ¢

& Call pickup

U™ Matthew Baker

Q Search, meet, and call

All

4

«

BRKCOL-1527

& Connect to a device

Missed 2 Recordings

Matthew Baker &
Work: +1 555-567-8900
Today « 5/12/24

Outgoing 3m 23s 315PM &

Call Notes  Generated by Al Assistant + & &

The conversation covered retirement planning aspects like contribution limits for 401(k)s and IRAs, investment
options, and the importance of a diversified portfolio. They discussed strategies to maximize tax advantages,
including tax-deferred growth and Roth accounts. The significance of optimizing employer-sponsored plans and
company match programs was highlighted, along with exploring various tax-advantaged accounts. Gratitude was
expressed for Austen’s guidance, and an agreement was made to stay in touch for ongoing support and future
discussions.

Call summary | | Transcript
Sofia Gomez
Work: +1 555-900-3

Austen Jones
Work: +1

SAN JOSE, CA (3)

2 Yesterday, 12:23 PM
Forwarded by SalesW

Roadmap
FY26Q1

Subject to
Change

Cisco Al Assistant G X

o

Here IS recap Or tne cail Witn IViatinew baker .

Here is a live summary of the call.
Matthew highlighted the impact of Tax
Rule 478 on the portfolio. He emphasized
reviewing the capital gains strategy,
exploring tax incentives, and ensuring
compliance.

Matthew Baker is seems happy @
0934 AM * & T
Action items
Here are the action items from this call:
Assess Tax Rule 478's impact on the
portfolio.
Review capital gains strategy for

optimization.

3I5AM * & P

Summarize the Call Action items

3 O

]
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Al Assistant for Calling:

conference

* When transferring or conferencing a
call, the Webex app user can share
the summary of the call so far with
the new participant.

 User would be allowed to edit the
summary before sharing it.

* The new participant will get a short
summary of the original call within
their incoming call toast notification.

© 2025 Cisco and/or its affiliates. All rights reserved.

Share Summary on transfer or

U2 Matthew Baker

OO +1408 454 3322

Transfer call

- Matthew Baker
O Active 2 hours ago

(’Pz K”T“lnLSllnf_"} V‘ dilla

Include the call summary

¥ Start video v i Keypad

BRKCOL-1527

Preview

O Al Assistant

Roadmap
FY26Q1

Subject to
Change

or the new look
e budget for the

ew influencer

campaign

Incoming call

AJ Austen Jones
Work: +1 234-567-8900
®

9] Decline Answer

O Austen might want to continue to discuss the
tax plan you talked last week.

lllllllll
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Caller Intent

Give employees context upfront for faster, smarter conversations.

» Displays a brief summary of the
caller’s intent in the incoming call
notification

» Leverages enterprise data - Al
Receptionist interactions, prior
conversations or call transfer history -
to determine possible need

« Empowers employees with actionable
context before answering calls,
improving preparation and first-call
resolution

© 2025 Cisco and/or its affiliates. All rights reserved.

Roadmap
THCY26

Subject to
Change

ings & Calls ~ Window  Help w @ &% @ O B B B T Q @ TueNovi2 10:42AM

Q_ Search, meet, and call

82 . -
Messaging = ° Demo space

Direct S paces  Public
Messages | People (1)  Content  Meetings
4 Recommended messages ©

Let's start chatting ¥

‘Add or invite more people to get things done together. When you're ready, start with a message, meeting, or even a fun GIF.

@ This conversation is protected &

end a GIF &, Add people

Incoming call

Al Austen Jones
Work: +1 234-567-8900

O Decline Answer

O Austen might want to continue to discuss the

tax plan you talked last week.

Requires Premium Al Add-On

BRKCOL-1527 clisco



Roadmap

Suggested Responses

Subject to
Change

Help staff respond faster and more effectively
with real-time guidance.

U2 Matthew Baker 03:40

Cisco Al Assistant ©

« Context-aware response suggestions ° P’““:sj"”"“’f”f e
. = eeds new tires for their Tesla
appear in the Webex app based on model 3
. « All weather tires
the customer’s questions + insallation sine price duee

1142 AM = & @

» Pulls answers from your organization’s
knowledge base and support content +1555-568-9080 > S

Forwarded by Al Receptionist “For your 2025 Tesla Model 3 with
235/45R18 tires, we do have all-weather

i EqUipS Staff With timely, releva nt options in stock. I'd recommend the

Treadnova All-Season Pro—they offer

information to keep conversations great year-round performance and

durability."

efficient and on track

Summarize ' | What are the action items?
Stop summary

Ask me anything about this call

@ Mute v &V Start video v i Keypad 9 Al Assistant | | © - ) (.

Requires Premium Al Add-On

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 cisco



Roadmap

Prep me for my next call

Subject to
Change

Build stronger relationships and improve call outcomes

Instantly generate a concise profile of the
individual giving you clear understanding
of the contact

t‘ Working from home " € Q. Search, meet, and ca = Connect to a device

.20 Ca}E:ng x Missec Recordings Cisco Al Assistant

mber: +1 408-578-9875
123 PM

: Surfaces previous

interactions, such as voicemails, calls, itn
messages and meetings so you can pick Eol amo: s N
up where you left off @
I 3 S Prep me for my upcoming with [Name]
: S U g g eSt R 2 o g | i g List my action items for the day
pe rsona I ized ta I ki ng pOintS to ma ke the e . =5 \ IC s o o Al can make mistakes, so check the responses

call more impactful

Available with in the
Webex app

Prompts

Lo Audio Video ) e s Prep me for my upceming call Austen|

o All sources

2 call Settings

Requires Premium Al Add-On

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 cisco



Al Speech to Speech Translator

Subject to
Change

Unlock global productivity - live translation for better
inclusion and decision making

U0 +15555689080 «+

.AI- pow_ered Ilve speeCh A You will the hear far party speaking in
tranSIatlon SO users can your preferred language (Mandarin).

*Speech translation occurs

to power +1555-568-9080

conversations between users
speaking different languages

Al speech translation language
| E3®iE (Mandarin)

Audio balance volume

Original Translation

€ Mute v XV Start video v i Keypad 9 Al Assistant ©®

Requires Premium Al Add-On

ol I 1l I h
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Webex Customer Experience

A customer experience solution for any need

's N 's A ' A
Webex Calling Customer Assist Webex Contact Center
Professional License

Voice Voice
Channels i

Click-to-call Click-to-call Omni-channel
Queues and Skills / priori Skills / priori Intell i
routing ills / priority ills / priority ntelligent routing

A i Isin W A
Agent and Agent role in Webex App chzjre;etn/ s(l:p:rwsor tools in Webex App Browser-based
supervisor Desktop / Mobile Pop .
Wrap up codes (coming soon)
Optimisation Analytics in Control Hub Analytics experience in Webex App WFO / WFM / QM
Al and HD Voice | Audio Intelligence HD Voice | Audio Intelligence Virtual agents
- Webex Al Codec Webex Al Codec .

automation . . : , Agent and supervisor Al

Call recording summaries Call recording summaries

|\ J (. J . J
Webex Platform
CENTRALIZED ADMINISTRATION | ARTIFICAL INTELLIGENCE | PSTN | SERVICE NUMBERS
*Promotional price for Iicensing o_nly for US only in USD wi_th a 3—yea_r minimum term, pricing through, § | 1l | B
© 2025 Cisco and/or its affiliates. All rights reserved. partners may vary depending on included elements and will vary regionally. cisco
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Voice Queues

i
:

Elevates performance of inbound calling
teams

]

Moo

Included with Webex Calling Professional License

———— 2

U UL
f

Easy to setup and use

Advanced call queue capabilities (request call-back,
skills-based routing)

o

.‘
>

Supervisor experience: monitor, coach, barge-in,
takeover

Reporting and analytics in Control Hub

*Formerly Group Call
Management
]

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 CIsco



Customer Assist (formerly Customer Experience Essentials)

At-a-glance

Agent experience in Webex App

Set availability and join/unjoin from call
queues

Realtime views of call queues they are
part of

Screen pop for call queue calls

Available on desktop or mobile devices

© 2025 Cisco and/or its affiliates. All rights reserved.

Supervisor Experience in Webex App

Manage agents from within the Webex
App

Access to real time and historical data
on agents and queues

Manage availability of agents and
join/unjoin status

Silently monitor agents

BRKCOL-1527

Unified Administration Control

Administer Webex Customer
Experience from Control Hub

Key details at a glance

Manage call queues, supervisors
and agents

Access call queue analytics

]
cisco



Webex Calling Customer Assist e )

A modern, Al-powered experience delivered natively in the Webex app

Pre interaction Employee Interactions Analysis & Follow-up
| | A
[ | [ | |
Advanced Auto Queuing Efficient interactions Customer satisfaction Analytic
Attendant
Click to call Screen Pops Barge / monitor / whisper Agent analytics
Al Receptionist* Voice queues Al Assistant* Queue recording Queue analytics
Text queues Caller Intent* Call Sentiment* Wrap up analytics
Suggested Responses* Topic Analytics*
Speech to Speech Translator*
*Add-on $30 / user / month - includes Webex Calling Professional License

aladn
© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-1527 <Isco



Customer Assist: Download wrap-up reports from |
Webex App [

©
A

Set a status < Q Search, meet, and call Ctrl+ @ Connect to adevice  —

Customer Assist

Agents Queu

* Supervisors can
download the data for o msno | s+ o) (o o
agent wrap-up directly P
from the We bex App, " || TreadNova Tires " Smile Dental
for further analysis. :
« Supervisors no longer
need to log into Control
Hub to pull this report.

B0

B 6o R

ve @

E911 settings

WrapUp Report « Downloaded
EREY

Thursday, June 19, 2025

WrapUp Report « Downloaded
50 days 05 /2025 « Create:

Friday, June 06, 2025

WrapUp Report « Downloaded

o Tuesday, June 03, 2025

¢ Call settings & Unavailable E911 settings

ol I 1l I h
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Call Queue Recording

Policy based call recording for call
queues

* Recording support for both inbound
and outbound calls by an agent

« Admins can configure queue level
policy for calls recording in Webex
Control Hub

* Admin controls for automatic
recording and with pause/resume

 Must have compliance role to view,
download recordings in Webex
Control Hub

 (Future) Access to recordings for
Supervisor in Webex App

© 2025 Cisco and/or its affiliates. All rights reserved.

BRKCOL-1527
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Siqueve Y +14153342639 Mullipie paries 21 minutes 3

eeeeee

Available

Now
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Built-in Voicemail for Group Calling (e.g. Call Queue, @z

Hunt Group)

* \oice mailbox native to Call Queue, App user can use filter to select the mailbox. Default is all mailboxes
Hunt Group and Auto Attendant R '

20 . -
Voicemail

features

. Simplifies voicemail setup for group
features by removing the need for a
separate Voicemail Group and a
separate telephone number or
extension for the voicemail group

* Introduces the voicemail access
membership; members automatically
get visual voicemail experience on
Webex App

« Administrator can configure the line key
(as voicemail service line) on desk
phone for MWI and voice portal access

]
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Topic Analytics

Analyze customer
conversations at scale

« @Gain visibility into the topic of
customer calls

* Proactively prepare staff for
calls and identify opportunities
to reduce call volume

* Optimize customer experience
and drive more efficient
interactions

© 2025 Cisco and/or its affiliates. All rights reserved.

Working from home &
Customer Assist ~ Agents ' Queues
Topics Analytics  Interactions  Recordings
@ 7 days

02/1/2025 - 02/28/2025

Rank Topic

Updating Address Information
Credit Card Offer Inquiries
Home Loan type Inquiries
Card Pin Reset Requests
Discussing Account Grievances
Resolving Fund Transfer Issues

Troubleshooting Error Messages

ﬁ' Discussing Interest Rate Changes

Q¢ Call Settings &2 &

Reauestina Auto | oan information

+1408-123-4567 % Available

BRKCOL-1527

(GMT - 07:00) PST 8PDT Vv

Interaction

28 (11.24%)

23 (9.24%)

22 (8.84%)

21 (8.43%)

16 (6.43%)

15 (6.02%)

15 (6.02%)

14 (5.62%)

11 (4.42%)

Q Search, meet, and call

ol

Roadmap
THCY26
Subject to
Change

Connect to a device

I Export

Sample contact reason @

Get assistance with updating an address on an account. Get assistance...

To request information on a new credit car offer, Asking about getting...

To ask regarding applying for a home loan and the types of home loan...
Get assistance resetting the pin for a card, Get assistance with new card...
To discuss some grievances regarding bank account including some un...
Troubleshooting transfer funds on a malfunctioning system, get assista...
To troubleshoot login issues with an error message saying invalid crede...
To discuss changing interest rates on a savings account and why, Askin...

To reauest information on auto loan ontions to nurchase a new car. to

Requires Premium Al Add-On

lllllllll
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Agent activity report

A report that provides the detailed agent
activity for the queues and the status they
are in

* Report available for administrator in
Control Hub for agents across the org

« Session wise details of agent’s activity

* Figure out how long an agent has been
available, unavailable

© 2025 Cisco and/or its affiliates. All rights reserved.

Roadmap
FY26Q1
Subject to
Change

= webex Control Hub

Reports

Templates Report list Scheduled jobs

Q Search service or template name

5 Meetings

@ Reports

& Onboarding Key metrics
(O Messaging
%, cCalling

W Webex App

4 Webinars

& Customer Assist
Usage

SERVICES

eason

G ® e @
=

£ Device

@ Workspaces

]
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Roadmap

Outbound calls visibility to Supervisor 260

Subject to
Change

Complete call visibility to
Supervisors

Working from home & Q Search, meet, and call & Connect to a de...

Customer Assist

* View outbound calls made by the
agentS in the MOﬂItO rlng Monitoring  Statistics
d a S h boa rd Agent name Agent state Agent state dur.. Queue o T

° I nvo ke th e Sa m e fu n Cti O nS S u C h aS ‘%\ Austen Jones Available 00:08:21 SalesWestC... +14445556.. & Connected ~ 00:17:24
monitoring, CoaCh and barge On Darren Owens Available 00:07:33 SalesWestC... +14445556... Connected  00:18:42
outbound calls

Q Search Jisplaying 16 agents

Clarissa Smith Available 00:06:45 SalesWestC... +14445556... Connected 00:10:07

&} |sabelle Brennan Available 00:06:45 SalesWestC... +14445556... On hold 00:10:01
Kevin Woo Available 00:04:52 Global +14445556... On hold 00:08:42
Kristin Stone Signed out - - +14445556...

Matthew Baker Unavailable 00:04:16 - +14445556...

5® Marise Torres Wrap up 00:00:11 - +14445556...

QS Call Settings | Sonali Pritchard & Call pickup

]
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Roadmap

Support multiple DNIS for Call Queues e

Subject to
Change

Efficient Multi-Number Support: CoemeRy
» Associate a single queue with up to Sigmoni £
100 phone numbers in addition to the
primary number, enabling seamless call B - —) =
handling across multiple lines e
« Customized Caller Experience:
- Customize announcements per number | . =
- Provide agents with critical context F —
(Queue name and number of DNIS e —
dialled) A
e Scalability-: | i

Support multiple businesses or
departments using a single queue,
streamlining operations

Music on Hold message

]
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Call Sentiment for Supervisors

Proactive agent monitoring
powered by Al

At-a-glance call sentiment

analysis for proactive monitoring

of agents

» Call sentiment as part of agent
monitoring dashboard

» Easy filter to prioritize
monitoring negative sentiment
calls

* Expanded inline summary of the
call for understanding the
context

© 2025 Cisco and/or its affiliates. All rights reserved.

Working from home & Q' Search, meet, and call

Customer Experience

Agents Queues Recordings

Monitoring  Statistics
Displaying 16 agents
Agent state

Agent state du Queue

\é\ Austen Jones Available 00:08:21 SalesWestCoast

@ Darren Owens

;l?" Clarissa Smith

Available 00:07:33 SalesWestCoast

Available 00:06:45 SalesWestCoast

'2-\ Isabelle Brennan  Available 00:06:45 SalesNorthCoast

ﬂ- Kevin Woo Available 00:04:52 Global

(E\ Kristin Stone

Signed out

BB Matthew Baker

< 00:04:16

Unavailable

1
(]

¢ Call Settings

(‘%‘ Marise Torres Wrap up 00:00:11

L1 ) Sonali Pritchard % Available

BRKCOL-1527

Contact status

Connected

Connected

Connected

On hold

On hold

Roadmap
FY26Q1

Subject to
Change

@ Connect to device (¥ —

v Negative - Frustration

Time ir

00:17:24

00:18:42

00:10:07

00:10:01

00:08:42

LY
N\
\

N

]
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Auto Answer for Call Queues

Automatically answer calls from call
queue

« Customer Assist agent to have the
ability to automatically answer
calls, set by the admin

 Admin can set the policy for auto
answer at a queue level, with an
appropriate delay

« Agent will have the ability to select
preferred device for auto answer
from Webex App or User Hub

© 2025 Cisco and/or its affiliates. All rights reserved.

Q Overview Customer experience SJC_CQ 2

MP Call Queue

MP Call Q 2
webex User Hub
O rr Calling Meetings Devices
£ sett

Collsettings |~ Schedules  Voicemail  Contacts  Label
B ve
& v
.
&
.
@ U Emaillanguage
18 Devices
o =
- @ »
rwarding © GP T wi
@D Alow answe

0
Q e

BRKCOL-1527

Roadmap
FY26Q2

Subject to
Change

Connect to a device Vv

Search for a nearby device

Preferred auto-answer device @

Webex desktop application

Q Room or device name

-

Jabra Evolve2 65 Flex

Deskphone

lllllllll
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Roadmap

Multiline support for Customer Assist Agents P20z

Subject to
Change

Customer Assist Agents can be
assigned a second line for joining call
queues

« Agent can easily select which line to
use for outbound calls. N

« Better separation of call detail, call —
history for the agent's personals
calls and calls associated with the
queue.

« Clear notification for incoming calls =~
to the agent's personal number vs. Z{{:}fg
incoming calls to the queue.

xxxxxxx

» Call reports show clear separation
of calls on behalf of the agents call
queues vs. personal calls made by
the agent.

]
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Call Queue call details report

A report that provides the detailed view

of the calls received in the Call Queue

* Report available for administrator in
Control Hub for agents across the org

* Report with the call details with the
end status

 Easily figure out all the abandoned
calls to the call queue(s)

* Track the call to an agent who
answered the call

© 2025 Cisco and/or its affiliates. All rights reserved.

webex control Hub

Roadmap
FY26Q2

Subject to
Change

@ Overview

2 Alerts

MONITORING
Bl Analytics

i Troubleshooting

[@ Reports

MANAGEMENT
& Users
& Groups

© Locations

Workspaces
B Devices
5 Apps
@ Account
& Security
% Organization settings
SERVICES
Messaging
0 Meetings
% Calling
4> Contact Center
& Connected UC

® UCM Cloud

| customer Name

BRKCOL-1527

Reports

Templates Report list

Scheduled jobs

| @ search service or template name

5 Meetings

& Onboarding

D Messaging

&, Calling

W Webex App

% Webinars

& Customer Assist

Usage

Template name

Queue Stats

Queue Agent Stats

Wrap Up Reason

Queue Agent Activity

Queue Call Details

B G & & ®

Description

Provides detalls of call queues that have be

Provides details of all agents that have bee

Provides wrap up reason summary for agen

Provides agent activity details per session {

Provides call details for Queue calls within y

Queue Call Details

[EECCIC ud | Customize template |

Description

Provides call details for Queue calls within your organization. You can use this

report to see caller, callee, call outcome, policy applied, agent, handle times
etc. details at the call level. Learn more C

Key metrics

Queue name

Location

Call direction for queue
Phone number
Connected number

Call forwarding applied
Policy applied to call

Call handle type

Call outcome

Queue phone number
Queue extension
Primary DNIS used

DNIS

Transferred from number
Transferred from user type
Transferred from party
Agent name

Transferred to number

Trar

ferred to party
Transferred to user type
Call back number
Voicemail number/group
Queue call start time
Quevue call end time
Correlation 1D

Bounce count

Call routing option
Previous wait time (sec)
Wait time (sec)

Talk time (sec)

Hold time (sec)

Handle time (sec)

Wrap up time (sec)

Conference time (sec)

Agent redirected address

Agent call end time

Wrap up reason
Call releasing party
Auto answered

Skill level

lllllllll
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Additional
Resources

Hypervisor Update w/ James Arias

UCM 15 and Beyond with Justin Jordan

Webex Calling Hybrid AAG (New)

Webex Calling Customer Assist AAG (Updated)
Webex Calling Al Innovations Video

Webex Calling Blog by Amey

Al Receptionist page on WDC

Webex Calling Migration page on WDC

BBBBBBBBBBB

CCCCC


https://www.youtube.com/watch?v=PypABqh2RkI
https://www.youtube.com/watch?v=T5-c3-eL6Ok&list=PL_YnWo4XhzTfnmy4k7Hty6oC7IQMLjHo8&index=1
https://webexcalling.link/7vaiqa
https://webexcalling.link/obv06o
https://webexcalling.link/inllp2
https://blog.webex.com/collaboration/the-future-of-cisco-calling-highlights-from-webexone-2025/
https://www.webex.com/us/en/products/suite/enterprise-cloud-calling/ai-receptionist-webex-calling.html
https://www.webex.com/us/en/products/suite/enterprise-cloud-calling/calling-migrations.html

Complete your session evaluations

Complete a minimum of
4 session surveys and
the Overall Event
Survey to claim a Cisco
Live T-Shirt.

2o
0®

Earn up to 800 points
by completing all
surveys and climb the
Cisco Live Challenge
leaderboard.

NG

Level up and earn
exclusive prizes!
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Complete your surveys
in the Cisco Live
Events app.
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Continue your education

¢

Visit the Cisco Stand for
related demos

e
(A

Book your one-on-one
Meet the Expert
meeting

N
. D)2
0000 AT
MMM
Attend the interactive Visit the On-Demand
education with Capture Library for more
the Flag, and Walk-in sessions at
Labs www.Ciscolive.com/
on-demand
Y,
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Thank you C1SCO Live !
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