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Operations
(Processes & people)

BSS

OSS

Network
(Physical)

CSP domain

Operations
(Processes & people)

Network
(Programmable)

CSP domain

AI-driven operations
Value-stream and experience driven, augmented 

intelligence

AI-driven open digital architecture
Modular, ‘plug and play, micro-service oriented, and 

AI-ready

Open Autonomous Infrastructure
Connectivity (5G/6G/fiber/satellite…) cloud, AI, IoT

Zero-touch operations

Traditional era
1980s - 2013

Digital era
2013 - 2022

AI for Operations
2023 - 2028

[Source: -  TMF Open Digital Architecture LINK]

Networks towards “AI-for-Operations”
Culture, Integrations and regulations are main barriers

[Source: CapGemini Research Jan 2024, 123 Telco surveyed  – Transport Domain - LINK]

48% found Integrations as the main 
barrier for adoption51% found Culture as the main 

barrier for adoption

Open digital architecture
(new BSS)

OSS
(NaaS)

Zeo-touch 
inter-

operability

Zero-touch partnering
Partner domainsDigital domain

BRKATO-2065

https://www.capgemini.com/wp-content/uploads/2024/02/CRI_Autonomous-Network_Final_Web-version-1.pdf
https://www.capgemini.com/wp-content/uploads/2024/02/CRI_Autonomous-Network_Final_Web-version-1.pdf


© 2025 Cisco and/or its affiliates. All rights reserved.

Journey and drivers for autonomous networking

Source: https://inform.tmforum.org/research-and-analysis/reports/autonomous-networks-exploring-the-evolution-from-level-0-to-level-5

Autonomous network levels 

The big disruption

Human operation assisted by systems Systems operation assisted by humans

84%
of companies are currently 
at initial levels of autonomy

61%
aiming to achieve Level 3 

or above by 2028

Manual 
operation

0

Assisted 
operation

1

Partial 
autonomy

2

Conditional 
autonomy

3

High autonomy

4

Full autonomy

5

Operational 
efficiency 

Resource efficiency 
and energy savings

Experience 
excellence 

Network 
Monetization 

Source: Cap Gemini “Capgemini Research Institute, Autonomous Telco Networks Survey, December 2023–January 2024
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GoalToday

To succeed we need more intelligent systems

Evolving from reactive to preventative to prescriptive

• Time series anomaly detection
• Root cause analysis

Minimize the impact 
of network incidents

Improve operational KPIs 
and reduce churn

Reactive

• Toxic factor identification
• Automated maintenance

Reduce the occurrence 
of network incidents

Improve customer experience 
and optimize operations

Preventive

• Operational recommendations
• Co-pilot code and config generation

Automatically align network 
operations to policy/intent goals

Simplify operation lifecycle 
and reduce time-to-value

Prescriptive

BRKATO-2065
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AI-Ready Connectivity

Insights Actions

Decisions

Network, end-to-end actionable
 service quality and SLA insights

From Rules to AI-Agent driven 
decision automation

Remedial actions to drive efficiency 
and differentiation

AI

Our Vision for Operational Excellence

Assurance / AIOPS Automation

BRKATO-2065
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Business
closed loop

Service
closed loop

Resource
Closed Loop

Source: "Autonomous Networks Business Requirements & Architecture”, TM Forum

Device

Resource operations

Device Device

Service operations

Business operations

Autonomous domain X Autonomous domain Y

Transport | RAN | Access | Core | Datacenter | Cloud | Security

Device

Resource operations

Partners and vendors

A

A

AA

A

A

A A

A

Operational 
efficiency

Monetization of 
network

Experience 
excellence

Resource 
efficiency 

Supporting Functions

DevOps

Network
operations
center

Security
operations
center

Application 
performance 
monitoring

A

Planning
Engineering

A

Autonomous networks requires a system view

BRKATO-2065
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AUTONOMY
Unlocks long tail of use cases
Observes
Understands
Adapts
Not rule dependent

AUTOMATION
Limited in scope
Based on predefined rules
Does not adapt

The Journey from Automation to Autonomy

long tail of use cases

+

BRKATO-2065
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AI Agents are …

Workflow
LLM-
driven 
agent

Agent

Knowledge 
graph

Knowledge 
base

Long-term 
memory 
feedback

Human in 
the loop

Agent 
swarms

Graph 
reasoning

Observability
Agent 

evaluation

Agent capabilities

LLM

“It is a partially or totally LLM-orchestrated workflow.”

BRKATO-2065
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What are the high value scenarios?

L M H

H

M

Operational value

Technology feasibility

TMF-defined
High Value
scenarios

Fault 
management

Network 
change

Energy 
efficiency

IP
 n

e
tw

o
rk

s
S

e
rv

ic
e
s

Service 
provisioning

Service 
assurance

Complaints 
handling

Who builds the 
Agents and 
UseCases?

Toxic factor 
identification

Configuration 
drift

Metric 
forecasting

IP
 n

e
tw

o
rk

s
S

e
rv

ic
e
s

Root cause 
analysis

NOC assistant

Custom use 
case

Your 
customer’s 
roadmap to 
autonomous 
networking 
level 4/5

Vendor Integrator Customer

BRKATO-2065



© 2025 Cisco and/or its affiliates. All rights reserved.

The future of Automation at Scale

Set goals

One skill per 
tool/system

Skill_1 Skill_2 Skill_3 Teach 
abilities: skills

Autonomous Agent

• Low scale: 1s/10s of 
closed loop use cases

• Knowledge encoded in 
rules -> invest in rules

• Large scale: 100s/1000s of 
closed–loop use cases

• Knowledge compiled in LLM.

• Context tailors LLM responses.

“Give a man a fish, and you feed him for a day, teach a man to fish, and you feed him for a lifetime.”

Intent Controller …

Encode knowledge: rules

One rule set per 
use case

• Each rule-set associated 
with one use case

• Static, limited

• L2/L3 – Autonomous 
Network Levels

• Skills enable Agent to 
interact -> invest in skills

• Dynamic, autonomous, extensible

• L4/L5 – Autonomous Network Levels

Intent Controller …

Public
LLM

Context

Knowledge Graph

L4 Autonomy blueprint 
Phase 1 (2025-2027)
Autonomous Agent driven closed loop

Phase 2 (2028-2030)
Multi-agent collaboration for complex 
and multi-domain closed loop

Private
LLM

Fined-tuned
LLM

BRKATO-2065
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Making Agents Production Ready for Network Automation

Crosswork Multi-Agent Engine

Toxic Factor 
Detector Config drift 

detection

Event 
correlation

…

Cisco delivered 
agents

Cisco CX 3rd party

Custom & 3rd party 
agents

Foresight SDK

Agent Ops

Agent catalog

Tool catalog

Agent observability

LLM routing

Agent evaluation

Multi-Agent

Inter-agent comm.

Routing agent

Knowledge graph

Semantic resiliency

Planning service
Adapters

Crosswork Multi-Agent Framework

Internet of Agents vision (agntcy.org)

CNC NSO PCA HCO …

Network Infrastructure

Model 
Contextual 
Protocol (MCP)

Model Contextual Protocol (MCP)

Cisco AI Canvas

Agent to Agent Protocol (A2A)

BRKATO-2065
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Cisco AI Canvas

AI Canvas

Meraki
Thousand 

Eyes

Crosswork 
AI…

Transport Network

Controller(s) Monitoring Automation

MCP

MCP

PEOPLE + AI AGENTS + DATA

BRKATO-2065
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AI Agent Use Cases
Use case Description Expected outcome

Toxic Factor Detection The goal of this use case is to analyze past network events in order to surface 
patterns that may be influencing negatively the network performance. It uses 
ML pattern detection algorithms.

Prevent future failures. 
Increase Mean Time Between 
Failures (MTBF)

Configuration Drift Detection Enable a vendor agnostic and template free detection of configuration 
anomalies by using ML techniques (Configuration Language Models) that learn 
automatically how a configuration is supposed to be in the customer network

Prevent failures triggered by 
configuration changes.

Zero-Day Event Correlation Enable high-quality network event correlation and noise reduction using new 
techniques such that there is no requirement to implement correlation rules 
(hence, enabling zero-day correlation even for unseen events)

Operational noise reduction. 
Improve Mean Time to Detect 
(MTTD) and Mean Time to 
Repair/Resolve (MTTR).

AI Automation Developer 
Agent

Lower the entry barrier for automation artifacts development (yang models, 
scripts, templates, workflows) by using Agents that can automate the process 
and automatically generate the required artifacts without requiring the user to 
have the skills to do this manually

Ease automation adoption 
(NSO, WFE, CNC).
Improve time to value

Network Queries & Reports AI-Agent focused on replying to complex network queries and reports Improve MTTD and MTTR

Network Troubleshooting & 
Root Cause Analysis 

Accelerate troubleshooting processes by implementing AI Agents that evaluate 
different troubleshooting trajectories and autonomously identify the root cause. 

Improve MTTR.

BRKATO-2065
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AI Agent Use Cases (cont)
Use case Description Expected outcome

Brownfield Discovery Simplify the integration of brownfield infrastructure (devices, configuration, 
services) by automating the discovery of key entities using AI Agents in a vendor 
agnostic approach.

Accelerate automation and 
integration over 
brownfield.

Compliance & 
Reporting

Use AI Agents to automate the evaluation of network state against compliance 
rules. Leverage the flexible nature of Agent based reasoning to accommodate a 
wide range of compliance and state verification use cases

Improve MTBF and 
accelerate change 
management.

Coordinated 
Maintenance

Use AI to automate and improve the process of large scale maintenance 
processes such as software upgrades by including verification of impact (what-
if) and optimization of scheduling (operational research algorithms for 
constrained programming)

Prevent maintenance 
related failures. Increase 
MTBF

Sustainability 
Optimization

Use AI mechanisms to identify power consumption hot-spots and provide 
recommendations on how to improve it by: network design, configuration 
change, etc. 

OPEX optimization

Failure Prediction Use AI mechanisms to help predict certain type of failures. First candidates are 
optical transceivers, fiber optics.

Prevent failure impact. 
Increase MTBF.

Design / Operational / 
Configuration 
Recommendations

Using data collected across customers and our Cisco internal knowledge base, 
automatically generate recommendations that will help customers in design / 
operational and configuration decisions. 

Accelerate decisions and 
improve decision quality. 
Prevent network failures by 
aligning with best practices 
learned from data.

BRKATO-2065
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use case

Toxic Factor Identification

description

Detection risk factors that may be influencing negatively the performance of the 

network

from automation to autonomy

Manually analyze the impact of specific factors such as a 

certain software release or hardware in network event

AI Frequent Pattern detection algorithms are used to autonomously 

identify any combination of factors that have a negative impact in 

the occurrence of network failures

• No need for manual analysis for each factor.

• Multivendor by architecture.

• Prevention of network failures due to identification of 

risk factors associated.

• Identification of unknown unknowns.

• Improved MTBF.

outcomes & benefits

availability compatibility

Q4 CY25

• Crosswork Multi-Agent 

Platform

• Crosswork Network 

Controller 7.2

BRKATO-2065



© 2025 Cisco and/or its affiliates. All rights reserved.

Catalyst use casesTwo

Game X: Elevating Customer 
Experience via Self-Governed 

Converged Networks

BRKATO-2065
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1
Industry blueprint 

and application

5
Open APIs

15
AI agents

32
People collaborating

4
Network domains

11
High value 
use cases

BRKATO-2065
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TM Forum Catalyst ecosystem and collaboration to enable 
autonomous networking Level 4

BRKATO-2065
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One Cisco story in action

ActPlanObserve

STC IP domain 
assurance

Cisco Crosswork 
Network Controller

End-to-end 
network experience 

Cisco Provider 
Connectivity 
Assurance

Cloud 
experience

Cisco 
ThousandEyes

Reactive and 
preventive AI

Cisco 
Crosswork 

Multi-Agentic 
AI Framework

Colt IP domain 
assurance 

Colt NaaS

Private 5G 
experience

Cognizant

<msec network 
performance alerts

Internet topology 
cloud performance 
alerts

Inventory performance
topology and slice 
service health 
provisioning state 

Network assurance Mobile KPIs and 
alerts: TMF642 and 
TMF628 

Human operators AI assistant

IT services intelligence with Splunk

BRKATO-2065
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Demo in a real network

Incident in the network1

Domain resource alerts2 Alert: customer impacted3

Automatic fix6

AI: event correlation and 
root cause analysis 4

AI: recommendations 
and fault triage5

BRKATO-2065
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Cisco Automation and Assurance Update
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Cisco Details ‘Salt Typhoon’ Network Hopping Credential 
Theft Tactics  Network Hopping, Credential Theft Tactics

BRKATO-2065

Cisco Talos observed Chinese hackers pivoting from a 
compromised device operated by one telecom to 
target a device in another telecom.

…
The research team also noted the extensive use 
of LOTL techniques, piggybacking on built-in 
networking features rather than deploying traditional 
malware. The attackers modified router configurations, 
altered authentication settings, and used guest shell 
environments on Cisco Nexus devices to execute 
commands stealthily.
…

Source; https://www.securityweek.com/cisco-details-salt-typhoon-network-hopping-credential-theft-
tactics/
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Before the attack…
router configuration

• All authentication configuration settings are 
defined as expected

After the attack…

• Authentication configuration was ’silently’ 
changed. A new user is configured.

• Access compromised, attackers can potentially 
jump across devices.

• If the change goes ‘unnoticed’ it may stay for 
days, weeks or months.

router configuration

BRKATO-2065



© 2025 Cisco and/or its affiliates. All rights reserved.

With configuration drift detection AI Agent, integrated with 
Cisco AI Assistant

Config drift 
AI Agent

router configuration

BRKATO-2065
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With configuration drift detection AI Agent, integrated with 
Cisco AI Assistant

Config drift 
AI Agent

router configuration

BRKATO-2065
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Demo Configuration Drift

BRKATO-2065
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Agentic Playground Workshop/Lab

• Available at:

• Automation Developer Days

• Cisco Live

• Autoconf

• Planned to be release with Agentic 
Framework

• Regular workshops with customers 
using Cisco dcloud virtual labs

BRKATO-2065
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2HCY25 1HCY26 2HCY26 2027

Reactive • Incident co-pilot. • Network troubleshooting 
and root cause analysis 

• Brownfield discovery.

Preventive • Toxic Factor Detector
•  Configuration Drift 

Detection

• Noise reduction (Zero-Day 

Event Correlation)
• Compliance & reporting 

(Agent based)
• Coordinated maintenance
• Sustainability optimization
• Brownfield discovery

• Failure prediction

Prescriptive • Automation adoption (AI 

Automation developer agent)
• Device migration • Network Design recommendations

• Configuration recommendations
• Operational recommendations.
• Multi-layer optimization

Framework • Baseline for first two 
agents

SDK

Committed Planning Radar NSO CNC

AI Agent Roadmap

BRKATO-2065
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Level 0 Level 2Level 1 Level 3 Level 4 Level 5

Brownfield DiscoveryTopology Visualization

Traffic Engineering

SDN Path Compute

Workflow Management

Congestion Mitigation

Automated Assurance

Fleet Upgrade

Configuration Drift

Closed loop from policy based to multi agent based

Service Provisioning

Orchestrated network 
Provisioning

Element Management

Orchestrated 
execution of scripts

Toxic Factor Detect.

Real-time Optimization

Coord. Maintenance and change management

Event correlation

Planning and Design

RoadmapNext releaseDelivered

Agent SDK

NLP info search

AI agents consuming time series metric for 
predictive modelling and automated planning

Classification & Decomposition to AI agents

Configuration and optimization recommendation

Failure prediction

Root cause analysis troubleshooting and 
remediation 

C
ro

s
s
w

o
rk

P
C

A
S

p
lu

n
k

Sensor Collection and 
Dashboarding

Policies and Alerts Baselines and dynamic 
thresholds

Metadata-based 
Correlation Metric Correlations

Topology correlation

Fault to Incident 
correlation

Root Cause Analysis 
across FM/PM

User Experience Network Intelligence

AI Assistant / AI Canvas for NLP RCA

Proactive 
Assurance 
(SLA and SLO 
guarantees)

Splunk Platform
Data Management

Visualization, Analytics 
and Automation

Splunk Machine learning toolkit

Splunk ITSI application

Splunk Deep Learning ToolkitAI Assistant

Agentic Assurance 

Splunk MCP Server

BRKATO-2065
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Cisco Automation and Assurance Update
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Cisco Automation And Assurance

Most Comprehensive Functions

Intent-driven Automation

Modular, Multi-vendor & Extensible

Multi-agentic AI

Low-code/ No-code Experience

Scalable, Resilient & Secure

Deep Visibility & Analytics

Visualization

OptimizationPlanning

Automated Assurance

Operational  Task
Automation

AI 
Enabled 

Decisions

Visib
ility

Insights

A
c

ti
o
n

AI 
Enabled 

Decisions
Orchestration

BRKATO-2065
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Consistent investment speeding innovation

2016

Next Gen Silicon for 
Routing/Switching

2018

Automation of SiP 
manufacturing process

2014

Network orchestration for 
multi-vendor networks

2017

Cloud application and 
business monitoring platform

2020

Deep visibility and insights 
into applications & 
services

2021

Innovative high-speed 
coherent optics

2021

Hierarchical SDN 
Controller
(Optical and IP Networks)

2023

Network Performance 
Monitoring & Analytics

*

Security & Observability  
Platform 

2023

2023

Broadband network  mo
nitoring with global 
internet health

2024

Multicloud security and 
networking, delivering 
secure SDN innovations

High-
performance 
sustainable 
networks

Observability Orchestration 
and automation

BRKATO-2065
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NSO    
Workflow 
manager

DecisionsInsights Actions

Sub-
second 

sampling

Network Infrastructure

uSec
Resolution

50+
KPIs

Crosswork Network Controller + Element Management
Provider Connectivity 

Assurance

Hierarchical Controller – multilayer / 
multi-domainCrosswork Planning

Active sensors | SR-PM | IPM | hw probes | gnmi CLI | Netconf | openconfig | …

3rd party 
controllers

Service 
Health

Model 
driven

SRv6 Closed 
loop

Human Operators

Splunk

ThousandEyes

User 
Experience

Cisco AI Assistant / AI Canvas

AI 
Autonomous 

Agents 
(Crosswork 
Multi-Agent 
Framework)

Towards AI for Operations

BRKATO-2065
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Introducing Crosswork Planning

Predictive AI

Predict the impact of 
network changes, traffic 
growth, new services, and 
potential failures

actual 
state

… a link failed? … I add a link? … traffic grows?

What-if…

What is the optimal solution?

Where should I add capacity to minimize costs?

How can I meet resilience constraints?

How can I ensure that latency is below a given threshold?

Benefits 

Reduced operational costs

Improved network performance

Enhanced agility

Proactive planning

Simplified Capacity planning

Services Optimization

Optimize network design for 
efficiency and reliability

Capacity Planning

Leverage measured or 
simulated traffic data for 
accurate predictions

BRKATO-2065
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We're Still Pushing Boundaries

Optimistic transactions

9X Performance

Multi-vendor support 
across protocols

Scalable database

3X Scale

Operational performance

10X Less downtimes

Out-of-band service 
protection

More use cases, less ups!

BRKATO-2065
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Where are customers using Cisco NSO – TOP uses

AI Datacenters/Cloud

• DC Fabric automation

• Direct device access or via 
controller

• NaaS solutions with security and 
load-balancing

• NFV Orchestration (NFVO and 
CNFO)*

Security

• Compliance reports

• Firewall Management

• ACL, IPS, WebFiltering rules

• Standalone, as part of DC or Mobile 
GiLAN

Wide Area Networks

• MPLS / SR / SRv6 Networks

• All your B2B automation

• Could include CPE

• Mobile Backhaul

• Expand to LAN Area Networks and 
Datacenter interconnects.

• Expand to SD-WAN

• Expand to Microwaves

• Expand to Optical Services

BRKATO-2065
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AI-Enabled Functionality
(Planned / Roadmap)

• NSO will integrate the Agentic AI-ops backend 
Crosswork AI that we have developed to enable AI-
enabled capabilities that align with NSO’s areas of 
focus

• Details of our initial agents follow

• AI Assisted service creation

• MCP server

• Cisco AI Assistant

• Leverage Crosswork AI use cases

• Documentation search, sample code search

AI Package wizard: https://www.youtube.com/watch?v=OY8oWcN122E

BRKATO-2065
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CNC: Service and Device Lifecycle Automation

OSS/BSS and/or Hierarchical Controller

Service and transport provisioning

Visualization

Crosswork Network Controller

• YANG service models
• 170+ multivendor devices supported in addition to Netconf

• L2VPN, L3VPN, SR-TE, SRv6, RSVP-TE, Tree-SID and more
• Programmable to support new services and devices 

• Service, network, and device views
• End-to-end dynamic path and policy view 

• Traffic engineering dashboard
• Flexible algorithm

Embedded probes External probes

REST/RESTCONF Model-based 

5G4G

DSL/PON

3G

Core

Internet

Centralized 
DC

Fronthaul Midhaul/backhau
l

Midhaul/backhau
l

Access

CLI
NETCONF, gNMI

Telemetry gNMI
SNMP, Syslog 

PCEP
BGP-LS
GRPC

Closed-loop 
automation

Dynamic traffic 
engineering & path 

optimization

Element 
management

(FCAPS)

Service assurance

Pre-Aggregation Aggregation

• Transport slices and slice catalog
• Inventory, fault, performance

NSO

Operation Automation via Workflow Manager
                             Multi-vendor Fleet upgrade       Golden Config              Device Onboarding       Programmable closed-loop                     Migrations

BRKATO-2065
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CNC: Service Lifecycle Automation 
Provisioning, Visualize, Control and Assurance

BRKATO-2065
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Migration Process Automation Workflow

CRS 8608 Devices

1

Operational Workflow (CWM)

Configuration Management (NSO)

Order 
received

Config 
discovery
Old device

Pre
check

Config
New Device

Post
check

Rollback

Cisco IOS-XR CLI NED Cisco IOS-XR NETCONF NED

Migration Actions

Crosswork Network Controller (CNC)

Customer 
MOP

Parameter 
Changes

BRKATO-2065
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High-level view

Provider Connectivity Assurance solution overview

Cloud-Native Platform: Time series and Events 

Management, automation, data collection and data analytics

Software Sensor 
Layer

Containerized & 
horizontally scalable

Hardware Sensor 
Layer

With embedded PM

Metrics from other 
sources

gNMI, SNMP, REST

Open automation
& APIs

Open data
& alerts

User Personas 
& Use Cases

• End customers

• Service managers

• Engineering

• Operations 

• Capacity planning

• IT and network

Routing and Path 
Analytics

Topology-aware 
assurance

BRKATO-2065
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Customers References - Colt

Watch the story from the source; 
https://www.youtube.com/watch?v=Jv5xnPG0g5I

BRKATO-2065
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Colt’s automation journey so far

Foundation

DevOps

Framework

Engineers

Stage 0

Ad-hoc 

Automation

Pre-2021

Scripts &

Tools

Stage 1

Task

Automation

May’22

Workflows

Stage 2

Process 

Automation

Feb’23

Network APIs,

Service Models

Stage 3

Enabling 

Orchestration

Automated 

Device Upgrades

(scripts)

Assistive

Network

Tools

Platform Validation

Dev Model

Agile intro.

Agentic AI

for SDN PoC

Explicit path

re-calculation

Ethernet & IP 

Access 

Activation ready

Smart Path 

Options

(Sustainability)

DevOps 

Environment

Auto. Testing

Stage 4

Closed Loop

and M2M

KPIs, SLA

and Policies

Stage 5

Leveraging

AI / AIOps

Experience

Multipliers

Apr’25 Today
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Colt Example: Path Details and ECMP Compare
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AI assistant

AI agents

AI Models

Edge data center

GPU-aaS

LLM-aaS

Edge data center

AI assistant

AI assistant

Infrastructure for AI: Measure and optimize AI performance

Low Latency Network KPIs to DCs

LLM KPIs from network to LLM providers

End-to-End LLM KPIs
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LLM + Network Performance Correlation

Key LLM Performance Metrics

Request Latency

This is the amount of 
time each request takes 
to process by the LLM 
from start to finish.

Time To First Token 

The amount of time the 
LLM takes to return the 
first token in a response 
to a request.

Time Per Output Token

The amount of taken to 
generate each token 
after the first token 
(a.k.a. inter-token 
latency) in a response.

Token Latency

The amount of time 
taken to generate each 
token in the response 
(request latency / total 
number of tokens).
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Using Provider Connectivity Assurance for network 
and LLM Experience
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Summary

• Operators face a Perfect Storm of handling Complexity, Increasing consumer 
expectations, Knowledge contention & OpEx constraints

• Cisco is investing heavily on multi-vendor network automation and assurance 
platforms, including additional AI capabilities to address any customer 
requirement

• We are actively working with our SP customers to explore, define and develop 
the Automation Use Cases that will accelerate their journey to a Systems-led 
operating model
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Earn up to 800 points 
by completing all 
surveys and climb the 
Cisco Live Challenge 
leaderboard. 

Level up and earn 
exclusive prizes!

Complete your surveys 
in the Cisco Live 
Events app.

Complete a minimum of 
4 session surveys and 
the Overall Event 
Survey to claim a Cisco 
Live T-Shirt.

Complete your session evaluations
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Book your one-on-one 
Meet the Expert 
meeting

Attend the interactive 
education with Capture 
the Flag, and Walk-in 
Labs

Visit the On-Demand 
Library for more 
sessions at 
www.CiscoLive.com/
on-demand

Visit the Cisco Stand for 
related demos

Continue your education
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