
#CiscoLiveAPJC



#CiscoLiveAPJC

Hussain Ali, Technical Marketing Engineer
https://www.linkedin.com/in/hussaincube/

LTRCOL-3001

Migration to Webex Calling Lab

https://www.linkedin.com/in/hussaincube/


#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Cisco Webex App 

Questions? 
Use Cisco Webex App to chat 
with the speaker after the session

Find this session in the Cisco Live Mobile App

Click “Join the Discussion”

Install the Webex App or go directly to the Webex space

Enter messages/questions in the Webex space

How

Webex spaces will be moderated 
by the speaker until November 15, 2024.
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https://ciscolive.ciscoevents.com/
ciscolivebot/#LTRCOL-3001
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Agenda
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• Module 1 – Export the TAR file from CUCM

• Module 2 – Bulk Import DID numbers and number assignment

• Module 3 - Migrate Calling from on-prem UCM to Webex Calling 

• Module 4 - Configuring Local Gateway for Webex Calling 

• Option A – Automated with PowerShell 

• Option B – Manual command line (CLI) method – Review only [No tasks]

• Accessing the Lab
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Lab Overview
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Module 1 – Export TAR file from UCM
Module 3 – Migrate Calling from on-prem UCM to Webex Calling

• We will use the CUCM config TAR file (exported as part of this Module 1) 
to migrate device pool, location, numbers, users, devices, etc. to Webex 
Calling in Module 3

• Automates all migration aspects users, phones, licenses etc.
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Module 2 - Bulk Import DID numbers and number assignment
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Module 4 – Configuring Local Gateway for Webex Calling
(Registration-based in this lab)

• Provides connectivity to a customer-
owned premises-based PSTN service

• May also provide connectivity to an on-
premises IP PBX or dedicated 
SBC/PSTN GW

• Enables on-prem to Webex Calling 
transition

• We will test PSTN calls for migrated 
users/phones in this module. However, 
it will require some lab specific changes 
to make those work to accommodate 
our lab setup

Customer Site

PSTN

Local
Gateway

Webex Calling Endpoints

Internet

SBC or
IP PBX

Webex Calling
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Accessing the Lab
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Accessing the Lab - dCloud

• Go to https://dcloud.cisco.com and login with your cisco.com credentials

• Open a new tab and grab a pod from the URL

https://dcloud2-syd.cisco.com/event/404987/access

• You will be taken to the Lab Topology page. 

• Option A (Local RDP)

• Option B (WebRDP)
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• Access Workstation 1 via local RDP connection.

• Info > AnyConnect Credentials  

Option A (Local RDP)

Workstation 1 Details:

IP address: 198.18.1.36
Username: dcloud\cholland
Password: dCloud123!
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Option B (WebRDP)

Lab Topology
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Save the session related information in a text file

• Session ID: you will find it under the details tab, as shown above 
(Example 1041368)

• Control Hub password: dCloud1368! (dCloud + last four digits of session ID + !) 

• Domain Name: Go to the details tab of your session and scroll down to 
see the DNS name. It will be in the cbXXX.dc-YY.com format.
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Resources
For more information take a look at the following 
resources:

• What’s new in Webex Calling:
https://help.webex.com/en-us/article/rdmb0/What's-new-in-
Webex-Calling

• Collaboration Transitions

• Configure Local Gateway on Cisco IOS XE for Webex Calling
https://help.webex.com/en-us/article/jr1i3r/Configure-Local-
Gateway-on-Cisco-IOS-XE-for-Webex-Calling
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During the Lab

• The instructors are here to help you 

during the lab

• Feel free to ask for help at any time

• Enjoy the lab
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Complete Your Session Evaluations

19

Complete a minimum of 4 session surveys and the Overall Event Survey to                  
claim a Cisco Live T-Shirt.  

Complete your surveys in the Cisco Live mobile app. 
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Continue 
your education

• Visit the Cisco Stand 
for related demos

• Book your one-on-one
Meet the Expert meeting

• Attend the interactive education 
with DevNet, Capture the Flag, 
and Walk-in Labs

• Visit the On-Demand Library 
for more sessions at 
www.CiscoLive.com/on-demand

Contact me at: husali@cisco.com
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Thank you
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