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Duration Topics Assets/Demos Presenters

Opening
8 min

One Cisco
• Jeetu's AI Opening
• 3 Pillar Strategy / Future Proof 

Workspaces / FSC 
• Experience Amplified
• AI Momentum 
• Set up EX and CX

• Day 1 Opening Sizzle: Where AI Works 
for You (Day 1)

Snorre

CX
10 min

Reimagine Customer Experience
• CX Problem Statement / Thought 

Leadership (Day 1 Keynote)
• Call Back to AI Agent
• AI Agent Studio
• AI Assistant features

• Video: AI Agent Demo (in Global 
Keynote)

• Figma Demo: AI Agent Studio (Day 1)

Snorre

Vanessa – AI Agent 
Studio

EX - Suite
10 Min

Reimagine Work
• Thought Leadership: Hardware and 

Software
• AI Assistant Momentum 
• Speaker Recognition / Translation of 

Summaries 
• AI Assistant in Calling
• Vidcast / Slido Announcements
• AI Workflow Automation, Amazon 

Bedrock, Expanded data sources 
(Glean)

• Video – AI Momentum in Suite
• Demo (Video) – Vidcast (from Hub at 

WebexOne)
• Demo (Video)– Slido (from Hub at 

WebexOne)

Vanessa

EX – Devices
12 Min

Reimagine Workspaces 
• Thought Leadership: Distance Zero
• Spatial Meetings
• Ceiling Mic Pro
• Thought Leadership: 2 Users / 

Extension of Network (FSC)
• Workspace Designer

• Video – Cinematic (Day 2)
• Video – Spatial Meetings (Day 1)
• Demo – Device Flow (Spaces, 

Roomdesking, AI Assistant, 
Hotdesking) (Day 2)

• Figma Demo – Smart Diagnostics in 
Control Hub (Day 1)

• Demo – Workspace Designer (Day 1)

Snorre 

Vanessa Workspace 
Designer

Interview 
10-15 Min

Customer Interview, University of 
Wollongong

3-5 Questions Snorre & David Arnold

Closing
5 min

• Full Stack Collab Snorre

Collaboration 
Keynote Deep 
Dive

High Level Agenda
Wednesday November 13th 
10:30-11:30 AM (60 min)

Room holds 260



Important Links

• Script / Outline Primary Doc: CL MEL - Collab KDD - Outline and Script.docx

• Videos and Assets: KDD Videos, Figmas and Assets

Experiences Amplified: How AI Can Fuel Better 
Employee and Customer Experiences 
The blending of AI with human interactions is challenging the idea of what might be possible with technology. But 
through all the excitement, the most important thing to solve for is experience. Experience is what sets employee 
productivity and customer delight apart from just another technology trend. In this session, Snorre Kjesbu, Senior 
Vice President and General Manager of Collaboration Devices, Cisco, will explore the future of work and how 
Webex with the power of AI can help fuel better experiences for employees and customers.

https://cisco-my.sharepoint.com/:w:/r/personal/nibright_cisco_com/Documents/Events%20and%20Presentations/Cisco%20Live%20Melbourne%2024/CL%20MEL%20-%20Collab%20KDD%20-%20Outline%20and%20Script.docx?d=w1886d7bc930c4eb89a1099bfb383bef5&csf=1&web=1&e=h1klT9
https://cisco-my.sharepoint.com/:f:/r/personal/nibright_cisco_com/Documents/Events%20and%20Presentations/Cisco%20Live%20Melbourne%2024/KDD%20Videos,%20Figmas%20and%20Assets?csf=1&web=1&e=VsXu1H
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Snorre Kjesbu
SVP and General Manager, Collaboration Devices

Vanessa Sulikowski
Distinguished Solutions Engineer

How AI Can Fuel Better Employee 
and Customer Experiences

Experiences, Amplified
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AI is ushering in a new era of productivity
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Experience Matters
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Future-Proofed WorkplacesAI- Ready Data Centers

Digital Resilience

A C C E L E R A T E D  B Y  C I S C O  A I
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Full stack collaboration

Networking CollaborationSecurity Observability



Webex Go

Cinematic Meetings

Board Pro G2
Room Kit EQX

Webex for Apple Vision Pro

Desk Phone 9800 Series

Be Right Back 
Detection

AI Codec

AI Workspace 
Ranking

Virtual AI Lens

Suggested Responses

Call 
Summaries

Native Voice 
Virtual Agent

Meeting Zones

Topic Analytics

AI Assistant for Developers

Generated
Wrap Up

Agent 
Wellness

Auto
CSAT

CX 
Essentials Dropped Call 

Summaries

Vidcast
Highlights

AI Outbound
Video

AI Assistant for 
Control Hub



Video
Collab AI Momentum
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300M+

AI-assisted enabled 
minutes

10x

usage per week

100B+

minutes of background 
noise removed

80%

experienced clearer, 
distraction-free 
communication

81%

had significantly more 
effective meetings
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EMPLOYEE EXPERIENCECUSTOMER EXPERIENCE
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CUSTOMER EXPERIENCE AMPLIFIED
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Great experience is 
easier said than done

CSAT is declining

Agents are struggling 

Siloed technology & systems



#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Self-service that is 

more human, proactive 

and effective

Expert live agents for 

every situation

Real-time automation 

and orchestration
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Natural 
conversations Personalization Guardrails Automation

I N T R O D U C I N G

Webex AI Agent
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I N T R O D U C I N G

Webex AI Agent Studio



Demo
AI Agent Studio
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EMPLOYEE EXPERIENCE AMPLIFIED
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Our unique approach: software + hardware

Webinars Video MessagingPollingEventsCallingMeetings Messaging Whiteboarding

A I - P O W E R E D  P L A T F O R M
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Our unique approach: software + hardware

Headsets Phones Desk series Room seriesBoard series
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Make the most out of 
every interaction

Reduce the impact 
of distance

Build smarter 
workplaces



Video
Suite AI Momentum
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Identify each speaker 
in the room

GA Q1 CY25
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More meaningful conversations 
with AI-powered calling
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GA Q1 CY25

AI Assistant for Calling Review summaries post callShare summaries for seamless transfers

AI Assistant for Webex Calling
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Make your content engaging
Foster an inclusive culture

BETA NOV 24
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Vidcast AI Video Demo
(talk thru demo video)
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Make your content engaging
Foster an inclusive culture

BETA 
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Translate Meeting SummariesIdentify Each Speaker in the Room AI Assistant for Calling

Generate Scripts and Voice with AI Generate Polls with AI AI Partner Ecosystem

New AI Innovation in Webex Suite
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Video
Cinematic Meetings 
(updated)
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Great video starts with great audio



Video
Ceiling Microphone Pro
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Give everyone
a voice in
the room



Video
Spatial Meetings
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P R E S E N C E

O C C U P A N C Y

C A L L  Q U A L I T Y

T E M P E R A T U R E

A I R  Q U A L I T Y

V I D E O  Q U A L I T Y

Collaboration devices are 
sensors on the network



Live Demo
Devices on stage
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I N T R O D U C I N G

Workspace Designer



Web Demo
Workspace Designer
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I N T R O D U C I N G

Workspace Designer

AVAILABLE NOW



#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Consumer of Services Owner of Services



FIGMA Demo
Smart Diagnostics



FIGMA Demo
Smart Diagnostics



FIGMA Demo
Smart Diagnostics



FIGMA Demo
Smart Diagnostics
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73%
of IT Admins anticipate saving 2 to 8 hours 

each week with AI-powered search
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David Arnold
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Full stack collaboration

Networking CollaborationSecurity Observability
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Experience, Amplified
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