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Al is ushering in a new era of productivity
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Experience Matters
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.C b Al- Ready Data Centers. . Future-Proofed Workplace

9%@ Digital Resilience -

ACCELERATED BY CISCO Al
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Full stack collaboration

X ) 1% &

Networking Security Collaboration Observability
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@ Al Assistant for Developers

Call
Summaries

o

Meeting Zones

Suggested Responses

Hi Michael, | apologize for the
inconvenience. To dispute the
transaction listed for $51.52
at Renergize Restaurant
please |0g in to your online
ount and navigate..,

» Send

O Summary

CX

Essentials Dropped Call & Highlights

Room Kit EQX

Be Right Back

Agent >~~~ Detection

Take a'break 3 Wellness

= 4
= "Ium_ig

Native Voice
Virtual Agent

° Desk Phone 9800 Series

cisco

\ Al Assistant

Hi, Clarissa. What can | help you do?

Summarize >
Was my name mentioned? >
What are the action items? B

Al Outbound Al Assistant for
Video Control Hub

Al Workspace
Ranking

™, Vidcast

Summaries







300M+ 10x 100B+ 80% 81%

Al-assisted enabled usage per week minutes of background experienced clearer, had significantly more
minutes noise removed distraction-free effective meetings

communication
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CUSTOMER EXPERIENCE | EMPLOYEE EXPERIENCE
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P 4

CUSTOMER EXPERIENCE  AMPLIFIED



CSAT is declining

Great experience Is

) ) Agents are struggling
easler said than done

Siloed technology & systems
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Self-service that is Expert live agents for Real-time automation
more human, proactive every situation and orchestration

and effective
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Webex Al Agent
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INTRODUCING

Webex Al Agent Studio

webex Al Agent

B D@

(® Start from scratch

Build a new Al agent from the ground up.

Or select a template for a quick setup.

Update my mobile plan
Autonomous |

Designed to help customers with common inquiries
their telecom services
plans.

and problems relate:
such as mobile or inter

Learn more

GINONE

.&‘/

CISCO

< > Q Search

Create an Al agent

Choose how you want to get started

Report fraud transaction
Scripted
Designed to help customers to swiftly and securely

report suspicious or unauthorized transactions on
their accounts

Learn more

Flight booking assistant
| Scripted

Designed to help customers find and book flights,
manage reservations, and provide travel
information, making the process smooth and

elated

convenient

Learn more

#CiscoLiveAPJC

9%
e

= Filter by type v 8=

Appointment booking

| scripted

Designed to help patients book appointments with
healthcare providers. It streamlines the process,

making it easier for patients to access medical
services.

Learn more

Cancel
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Demo
Al Agent Studio
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EMPLOYEE EXPERIENCE AMPLIFIED
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Our unique approach: software + hardware

Webex

R’ L & >

Meetings Messaging Calling Webinars Events Whiteboarding Polling Video Messaging

AI-POWERED PLATFORM
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Our unique approach: software + hardware
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Headsets Phones Desk series Board series Room series
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Make the most out of Reduce the impact Build smarter
every interaction of distance workplaces
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Al Assistant

|dentify each speaker
in the room

C GA Q1 CY25 )
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U™ Webex

@ Meeting info

<\ @ Mute v ) (Di Stop video V> k\\ Share> < (CHY Assistant)

00600 @ (BLayout - O X

Captions c X

@ Clarissa Smith 0:12

Did you have a good time at the
conference? | hope Houston had good
weather.

GREAT WALL - User 1 ¢ 0:16
Yes, the conference was good and the
weather was nice in Houston. | also
enjoyed the local restaurants.

GREAT WALL - User2 & 0:20
Note that these designs are improving!

GREAT WALL - User 1 ¢ 0:29
I'm not sure that all of us have seen the
latest specs, can you send them to all
of us again? I'd like us to decide on the
colors by tomorrow.

Umar Patel 0:38
OK Webey, create an action item for
Henry Riggs to send the specs to

avan/inna

ol e :
@(le)-)® & & o
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More meaningful conversations
with Al-powered calling
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Al Assistant for Webex Calling

Lpr— o0 B - O

Cisco Al Assistant © c

_ 3 The call summary and transcript s on for you.

What are the action items?

@ Here are the action items from this call

+ Assess Tax Rule 478's impact on the

Matthew Baker portioka

1 Work: +1555-567-8900 + Review capital guins strateqy for
cptaizston.
42AM * &

Tax Rule 478 affects the structure of my investment portfolio, including potential % Summarize more
adjustments needed to comply with the new tax regulations What are the action items? |  Stop summary
m - 9 Mute ¥ [ Startvideo v Keypad 9 AlAssistant | @ © X 0 =

Al Assistant for Calling

CISCO

O Motthew Bskee 4+

 Matthew Baker x

Transfer call

Share call summary

u going to transfer the call, do you want to do th

Matt Don't ask me again

0 we Cancel

&

Tax Rule 478 affects the structure of my inve
adjustments needed to comply with the new
Include the call summary Preview

[ I8 9 Mute v ¥ Start video v Keypad ¥ Al Assistant

®

@

Cisco Al Assistant © e X

# The call summary and transcript is on for you.
What are the action items?
3 Here are the action items from this call

« Assess Tax Rule 478's impact on the
portiolia

+ Review capital gains strategy for
optimization

Summarize more

What are the action items? | Stop summary

x O =

Share summaries for seamless transfers

#CiscoLiveAPJC

© 2024

GA QL CY25

@g Working from home % < call + @ Connecttoadeviee | @ o
20 .
#" calling B Missed @ Recordings
@  Callas Austen Jones: +1408-578-9875
B g Matthew Baker 1Y
3 WO work: +1555-567-8%00
AN = Today - 5/12/24
a Outgaing 3m 23s 315eM &
1 Call Notes  Generated by Al Assistant + & @
«
= pE The conversation covered retirement planning aspects ke contbution hits for 40L(K)s and IRAS investment
options. tax rule 478, o ofa srategies 1o maimize tax
advantages,including d Roth accounts. T optimizing
4 5 6 plans and company matc programs was hghbghted,along an-advantaged

and future discussions.

Call summary | | Transcript

j\ Isabella Brennan (2)
* 0 # « Mobile: +1 555-232-990X

Sofia Gomez

ork: +1 555-90¢

Austen Jones ~

-2
(]

% Cal Settings

we

WIRELESS CALLER

o Call pickup

Review summaries post call
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Gratitude was exprossed for Austen's guidance. and an agreement was made to stay in touch for ongoing support

1200 PM

930 AM

923 PM

824 AM
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Video Generation
You can upload a power point presentation or PDF
and let Al automatically create a video for you

L]
\
v Business professional

. . Technical
a webex innovation
Data-driven
Vidcast General Overview.pdf Conversational

X Remove

Storytelling

Make your content engaging

Persuasive

Foster an inclusive culture

C BETANOV 24 )

cisco M/

+ Script Tone
= Generate Al talk track v © L Bujiness Professional

Narrator voice

y Qutput Language
A

English (UK) v

©)

Female

Cancel Generate video |

Product launch
Innovative
Educational
Training
Empathetic
Motivational
Humorous

Relaxed / Calming
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} A Home Feed & Library 4 Analytics [} A 7T @23 New video | } @

» Videos = Playlist B Pages % Favorites @ Trash

My videos vewaw >

Y A

-y
-y

4w 1=
=

Maximize your marketing potential Sales report for this month Forecasting our next fiscal year Design review for this week Se

ﬁﬁ Daniel Lewis « 2 days ago @ Daniel Lewis ¢ 2 days ago @Q Daniel Lewis - 2 days ago %ﬁ Daniel Lewis * 2 days ago @

Shared with me  vewaw >

~

Engineering updates for the new project Updates regarding our marketing reach How to increase efficiency on your team Design system updates SE
tasked for this month €4 Daniel Lewis - 2 days aqgo €4 Daniel Lewis « 2 days ago &



Home |Insert Draw Design Transitions  Animations  Slide Show Record Review View @ Record  (J Comments [ Share v

B a8 @

Insert Drawing Add-ins  Designer  Slido k

lid
s I o “One” Cisco uniquely powers how people

e and technology work together

85%

Make your content engaging [ | Fureprosed

Transform data centers to power Al workloads Modernize everywhere people work
anywhere, from Al assistants and and connect to reduce costs, improve

F Oste r a n i n C I u S ive C u Itu re m== ,n’ s . k agents to digital twins and more sustainability, and attract the best talent

Digital resi
Game-changing security and observability that keep the

entire organization secure, reliable, and performing

webexone* © 2024 Cisco andior s ffites. Al ights reserved

to be successful in this distributed, Al-era your customers need to fundamentally reimagine three things:

cisco M. #CiscoLiveAPJC © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Shared withme  vewa

2 | I m

New Al Innovation in Webex Suite

o 2 T EGEED

Generate Scripts and Voice with Al

cisco M/

Matthew Baker

10 Work: +1 555-567-8900

478 affects the structure of my investment portfolio, including potential
nts needed to comply with the new tax regulations.

Mute v

(% Start video v Keypad @ AlAssistant | © @

Al Assistant for Calling

Generate Polls with Al

#CiscoLiveAPJC

e oo
Cinco Al Awistant °
Wes v e mensioned? B>
Wt e e st v »

Translate Meeting Summaries

Supercharging the Al Assistant
with an expanded ecosystem

e al
( O i b
% Amazon Bedrock OD gleon .
o1
Expanded choice Al workflow Expanded data Share summaries
of LLMs automation sources for Al search to other apps
ey i g

Al Partner Ecosystem
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Great video starts with great audio
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Collaboration devices are
sensors on the network

AIR QUALITY
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Live Demo
Devices on stage
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INTRODUCING

Workspace Designer
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Web Demo

Workspace Designer
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INTRODUCING

Workspace Designer

AVAILABLE NOW



o ®

Consumer of Services Owner of Services
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FIGMA Demo

Smart Diagnostics
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FIGMA Demo

Smart Diagnostics
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FIGMA Demo

Smart Diagnostics
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FIGMA Demo

Smart Diagnostics

cisco M/



/3%

of IT Admins anticipate saving 2 to 8 hours
each week with Al-powered search
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Full stack collaboration

X ) 1% &

Networking Security Collaboration Observability
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Experience, Amplified
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