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Digitisation Disrupts IT: Adapting to a New Reality

90%
of Board of Directors 

see digital as an 
integral part of 

business strategies

80%
of CxOs consider 
digital leadership 

as part of their job

>50%
of Infrastructure and 

Operations budget will 
be spent on unowned 
technology by 2027

70%
of publicly reported 
outages caused by 
3rd-party operators

Sources:

ITLGEN-1021



#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Digital Resilience

Security
Comprehensive threat 
prevention, detection, 
investigation, and 
response.

Assurance
Seamless end-to-end 
connectivity across the 
entire digital supply 
chain.

Observability
Visibility and insights across 
end-to-end services, 
including owned and 
unowned environments.
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Digital Resilience Requires a Holistic Approach
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Digital Resilience Requires a Holistic Approach

Unowned but responsible
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Digital Resilience Demands Assurance
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Assure end-to-end digital experiences over every network

End-to-end visibility AI-driven intelligence Closed-loop operations

Any user to any app,
over every network.

Proactive insights in the context of what 
matters – user experience.

Recommend and execute actions across 
connected ecosystem.

Digital Resilience Demands Assurance
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