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Cisco Webex App

Questions?

Use Cisco Webex App to chat

with the speaker after the session

How

' Find this session in the Cisco Live Mobile App
. Click “Join the Discussion”

‘ Install the Webex App or go directly to the Webex space

‘ Enter messages/questions in the Webex space

Webex spaces will be moderated

by the speaker until November 15, 2024.

cisco Lz{@/

BRKCOL-2265

https://ciscolive.ciscoevents.com/
ciscolivebot/
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Hybrid Workplace Technology and Use Cases

Smart ey — Space Occupancy

Workspace |~ s : Usage and Metrics

Visibility : - = Management| - and :
L Analytics

Network
enabled
as a
Sensor

Intelligent % 5 . i Environmental
SEEEINIESS] and Wellness
Collaboration ’ : Metrics

Sustain-
Abiility and
Energy
management \

Workspace
Types and
Automation

PoE
Applications
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Fl’iCtiOnS Find available space

and |
Cha | |e ngeS Adhoc Space and Meetings

in today’s - — ——
Hybrld & | Over scheduling & no-shows

Workplace & i,

Lack of intelligent technology |

R

Customisation and Automation

N

Understanding Workspace Usage
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Room Booking and Space Visibility Challenges

Ghosted Rooms

Rooms booked
and not used

Over Scheduled

Booked for 2-3
hrs but only use
for 45 mins

[rtomim—y

#|

Multiple Rooms

Booked multiple
rooms just in case
need overflow

SO L0

I Ll
v L
inujujui=] B

Under Utilisation

Medium to Large
rooms used by only
one or two people

If use calendar alone to manage rooms how do you know which is free?

cisco Lz{/&/
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The Tech.. enabling Smarter Workspaces

Techniques and Technology working together

’I 4 Meeting Rooms
on this floor

=
Available | Booked Occupied_

Purposeful and Room Automation and Space Occupancy and

Intelligent Workspaces Customisation Environmental Visibility Smarter Room Booking

with Automation

nnnnnnnnnnnnnnnnnnnnnnnnnn

Book this room for

On Demand Meeting

30 minutes

This room may be booked a maximum of 2 hours o I . I I I . | I -
Adhoc Space Usage Workspace Booking Room Status Visibility Detailed Workspace
olicy Analytics and Insights

TECHniques + TECHnology

cisco W. #CiscoLiveAPJC  BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Taking the friction out of the workplace
With a Smarter Hybrid Workplace Experience

Arrive at the Workplace Find a space to work Reserve meeting space Hybrid Meetings

Workspace Visibility, Management and Analytics

cisco W ./ #CiscoLiveAPJC ~ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 10



Office / Floor
Entry and EXxit

cisco L{V&/



Intelligent Office Arrival Experiences

L

Meraki and Catalyst
Networking

\

s’

Meraki
Cameras and
Sensors

Cisco Devices
and Sensors

cisco Lz{/&/

rrr1r11

T

Office occupancy
Desk utilisation
Digital signage

Wayfinding

Monitoring
people presence, people count)

Monitoring

(air quality, temperature, humidity) :

Surveillance

#CiscolLiveAPJC

: SPACE VISIBILITY

CONNECTIVITY /
SENSING

SURVEILLANCE /
OCCUPANCY

/ WAYFINDING .

0
. °
¢ .
0

KIOSK / DIGITAL SIGNAGE
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Define line for analytics

. . . Move nodes of existing line to define border for analytics detection. Define one side of the line as Enter or Exit.
AI Vlrtual | rlpVVI re — (u
L . C .

SM Main Entry

Define line for analytics
Move nodes of existing line to define border for analytics detection.
D Reset

m Analyse footfall patterns tc
understand entry/exit time

Define one side of the line as Enter or Exit.

Title:

TR Front Entrance

== Monitor workplace usage
m hours and patterns

Detection

Choose objects for analytics data.

(7) People (7] venicles

Purpose built app Edge Al/ML
=> Dedicated head =>Training data from * MV93 - Front Entry/Exit «
detection app 2500+ MV networks Vieo Amsytics Newwark Locaton EveniogSetings
=> High frame rate => Latest neural
inference network framework

\. ./ 12hrs 2022-12-01

¥ 2022-12-05 B

LINE CROSSINGS

As objects cross the line, these events are counted and tracked. Objects that crass the line in the direction of the arrow will be counted as In, and in

Advanced People Counting - Meraki MV93 Ch -

cisco Lz{/&/
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Smart
Workspaces
Visibility
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Enabling Smarter Workspaces

Workplace Experience Applications

Space Occupancy & Utilisation:
Real-time & historical metrics (building, floor,
room, desk) for space optimization, facilities
services and improving employee experience

Environmental & Energy Monitoring:
Real-time & historical metrics (Indoor Air
Quality, temp, humidity, noise, energy and
more) for a safer and sustainable workspace

CISCO W,/ HCiscoLiveAPJC

Workplace Analytics

Ol L&

BRKCOL-2265

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Cisco Spaces - Smart Workspaces

Bringing Network+Devices and Experiences Together

Cisco Spaces
Rich Maps

Smart Workspaces - Smart buildings

cloud platform that ingests &

consolidates the “data exhaust” from

these various sensors to Drive outcomes

Cisco
Infrastructure

Meraki Access o
Points Catalyst Switching

* Hybrid/Agile Experience

___» | * Sustainability

Meraki Catalyst |
Things Access : * Health + Wellness
Points Digitised Cisco spaces
Real Estate » Digitised Real Estate
Sensors
o~
) 24 & |
Meraki Cisco Devices y S
Video

cisco W-/ #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 16



Smart Workspaces - Digital Map

9th Floor

7 Meeting Rooms
on this floor

| @8 (0 (2

Avallable| | Booked | |Occupied,

Room Finder

SUis LB S N

|

P Floor Occupancy: Very Low

Indoor Air Quality: Excellent
a
€O, Level
A

Temperature Humidity

o o

Where Am 17

@ Reset Map

HR9214

* Collaboration device in this room

Occupied 4

Later today:

M
20

Room Occupancy

of

Room Alr Quality:

€O, Level
Room Temp.
Room Humidity: &

Ambient Nofse:

Want to use this room?

#CiscolLiveAPJC

@, Hold Room

BRKCOL-2265
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Digitising the

" Catalyst Collaboration

Physical Workplace Switching “olabo
90W PoE, Buildings loT
Security

Cisco / Meraki
Wi-Fi Access Navigator
Points
31 Party Shading
Sensors Mecho shading sensors

for Lux level to help
maximize daylight and
manage visual comfort

Air quality / CO2,
temperature, humidity,
VOC, occupancy

Cisco Smart

WO rkSpaceS Wireless and PoE & heat load
Lighting
Data Sources and Meraki Low votage ighiing
powere y POt can
Automation gameras |/

easily be powered via
solar.

cisco W- #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 18



Network as Sensor for Smart Workspaces

Ltk [l o JPEG

Cisco Wireless Access Points
(Catalyst & Meraki)

» Location

*  Occupancy

+ loT Gateway

Cisco Collaboration Devices
* Room & Desk Occupancy

« Air Quality

« Temperature & Humidity

MT Sensors & Cameras
Temperature
Humidity
Indoor Air Quality, Co2
People Count

Cisco Switches
« Occupancy
«  Wired Gateway

3rd Party Sensors

« Occupancy

« People Count

« Air Quality, C02

« Asset Location and more

#CiscolLiveAPJC ~ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 19



Intelligent Multi-Function Workspace Devices
Cisco Video Devices

S o oise Lovess |1
; ‘/WWW N

SR =" | i :

. pee — | .. N

Automation Analytics



Cisco Spaces Architecture for Workplace Sensing

Meraki ‘ Spaces Webex

API AP

Energy Usage — _ Presence / People Count

Temperature / Humidity

Energy Usage Air Quality / VOCs
Occupancy / ) 1 Noise / Acoustics
Sensing Wired Wireless

Metnes B EET == TFaa-al
P . Catalyst WLCs
i \ Catalyst Switches IOT Wired Gateway Y
Meraki Access ‘ \, Catalyst APs

Points

Natural Light

Levels Ambient Light

Motion Ambient Light

Temp/Humidity

Meraki MV o Air Quality/VOC

Smart Cameras -

\‘N ‘C\gj‘}
i, i
\’/ POE | Cisco Collaboration
POE POE BLE

Daylight ) Devices
Smart PDUs Sensors Lighting Environmental Sensors
Sensors Sensors

cisco W&- #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 21



Smart Workspaces Digital Map - Building View

Welcome To:

ATLANTA 11

Current Occupancy:

Very Low

Select Floor

Indoor Air Quality: Excellent View interactive map, find available conference rooms and more..
00% o ——— Floor 21

s a 2 Occupancy:

60%
. Floor 20
s Temperature: Humidity: 20 Occupancy:

o 8 °
LEL) 10am 11am 12pm 1pm 2pm 3pm 4pm S5pm 6pm 7pm

@ Right Now Earlier Today O Weekly Avg.
Floor 18
1 8 Occupancy:

#CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Cisco Spaces - Smart Workspaces Floor View

HKG1 Thursday
April 27
HKG1-31

'| Meeting Rooms

on this floor i o GrOWth Pal'k

7 Vs 1 ~ 5 1 3 ¢ \‘. Collaboration device in this room
{A\milubla} Booked Lccupied . ’

b J ! Room Occupancy
Find available meeting Rooms: " 0 Of | 4

Room Finder Inspiration Peak

01:37PM —8 ™M Room Air Quality: Excellent
5 -
Data Source: Webex Later today: CO; Level

PM
Room Temp.:

4PM
Room Humidity: L
6PM

o Ambient Noise:

Data Source: Webex

A | 3 ) u Want to use this room?
i \ .‘ W ! ; \ Put it on hold for 3min. while you make éﬂm HOId Room
’ k A Huddle Room 6 - ; ¢ your way to it.

Temperature Humidity

\ here Am I?
{2 ® | A y o

cisco W&- #HCiscoLiveAPJC ~ BRKCOL-2265
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Spaces with no Data Sources are grey

NSD5
NSD5-24

1 6 Meeting Rooms
on this floor

Bc

Room Finder

Floor Occupancy: Very Low

Indoor Air Quality: Excellent

a

Temperature Humidity

' ®

Crescendo

#CiscolLiveAPJC

A

Aironet Vihana

Aironet

~B

\ Collaboration device in this room

This meeting room is: Room Occupancy

(8| North Sydney Occupied 2 of

Room Air Quality: Excellent

Later today:

CO; Level
12PM

Room Temp.:
Room Humidity:

Ambient Noise:

sco Al

h 2l
* SPACES aies

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

24



Smart Workspaces : Employee Productivity
Finding Available Space

HKG1
HKG1-31

Huddle Room 6

1 4 Meeting Rooms ¥ .
on this floor O Coltaboration device in this room

A h s meeti Room Occupancy

1 of

9‘ 1 \W4

Room Air Quality: ~ Excelient
Room Finder C \ €O Level

Room Temp.:

Room Humidity: &

Floor Occupancy: Very Low
Ambient Noise:

Indoor Air Quality: Excellent Want to use this room?

@.. Hold Room
a

Temperature Humidity

apbox

cisco W&. #CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 25



Spaces Persistent WebApp on Navigator panels

Show room environmental metrics and
occupancy/booking

'1,
£

1

L

Blue “Hold” button on the Cisco Spaces will
change Navigator LED color to blue

Sydney > 24 il S o s A Rolle Office > 3_Secor R A o

zzzzz

Crescendo ] [~
@ Crescendo
This meeting room is:

On Hold

Crescendo

This meeting room is:

On Hold

VERY GOOD

VERY GOOD 3

/ Reri 3 i
cisco M&- #CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 26



Cisco Device Telemetry mapped to Rich Map

People Presence

Detection

Hybrid Calendar
Booking Status

1 4 Meeting Rooms
on this floor

‘ Avalld:le H Booked Occupled ‘

cisco Lz{@/

Growth Park

=
L ¥ Collaboration device in this room

Room Occupancy
0 of

01:01PM —————— Room Air Quality: Excellent
-

Later today: CO; Level

2PM
Room Temp.:

Room Humidity: L]

Ambient Noise:

Data Source: Webex

Want to use this room?
3min. while you make

€. Hold Room

#HCiscoLiveAPJC ~ BRKCOL-2265

Workspace Capacity

Current People Count
(in and out of call)

Environmental Metrics
(from Navigator / Board Pro
or Desk Devices)

Ambient Noise

*Need to be enabled on Devices or in
Global Workspace Settings

Ambient Noise Estimation

People Count Out Of Call

People Presence Detector

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Cisco Spaces and Control Hub Integration

o Rich Map created and
SPACES workspaces associated

- j

Admin uploads the
CAD files in Cisco

Spaces Dashboard* ‘é_’ .
= Signage on
[ . .
T Cisco Devices
Control Hub
m: Cloud to cloud integration between
- Cisco Spaces and Control Hub via
» 4 Control Hub HTTPS REST APIs and Device Tel
a 3 Oauth evice Telemetry
HTTPS I "
* ) A /‘) | ‘,‘\
Cisco devices support telemetry and //\
sensing of raw data and are onboarded
and managed from Control Hub
cisco W&-/ #CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 28



Smart Workspaces Configuration Key Steps

Pre Task upload CAD files to Cisco Spaces for Al processing to create rich maps (takes a few days)

1. Prepare Control Hub for Spaces Integration

- Enable Workspace telemetry globally or template to enable per workspace
- Create Locations (and any relevant Floors)

- Assign workspaces to correct location, have capacity set, booking enabled
- Ensure devices and navigators in workspaces for the location

2. Create and Activate Workspace integration between Control Hub and Cisco Spaces

- Collect Activation token and paste into Cisco Spaces to setup Control Hub sync
- In Cisco Spaces under Location and Maps review imported locations
- In Cisco Spaces Upload/edit processed rich map to Location and Floors

3. Use Space Manager dashboard app to map your Cisco devices to meeting spaces on map
4. Use Space Experience dashboard app to create digital signage for devices / URL

5. Activate Navigator Persistent Web App in Control Hub (optional)

cisco W&-/ #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 29



Cisco Spaces - Pre Control Hub Integration Steps

1 2 Setup > Locations and Maps

inlaad your CAD ol fox Locations Network Maps Digital Maps

l' Digital Maps Pro generated for 1 building.
o

- Review
Processed

Please review and confirm the changes.

B Upload

SUMMARY
CA D Buildings digital . .
O/ Bm.:a[:?:pﬂ'gne'? 1 maps review D I g Ita |

ndin
File to e
Buildings M
O with Errors a p

Locatlo n Review Digital Maps: SJC10
lect a fl the I Digital

3 Review Digital Maps: SJC"0
okt o v P
o

b Bessodaewin Dl lor ™

Siap this

Press Control Key + Mouse Right Button/Trackpad and drag

Associate with Floors and Publish Building

#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 30
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Control Hub - Pre Spaces Integration Key Steps

Workspaces : ;
2 - . Workspaces (D Try new Workspaces (D
&% Workspaces ol Insights 1 Integrations ¢ Settings.
& Workspaces o Insights 17 Integrations o Settings
Workspace Metrics (\D Allow Control Hub to capture workspace metrics from device sensors
= n
vides workspace . wane & Sehect finers w Filter by locations v
Prouldes workspace Turning on the device sensor metrics helps gain valuable workspace utilization and Q i
utllization and environmental insights that allow for data-driven decision making for better end-user
environmental metrics experiences.
data from device sensors.
Allow capturing workspace Utilization data (O Salect ore or mone workspaces for bulk actions
Supported devices Allow capturing workspace Environmental data &
. Typs uling Actions
@ See device list
" ’ . vanassa Oftica 0 syane, Focus & Calgndar (ML, Call on Waba, H
(D Enable sensor data configurations on all supported devices ‘ :
This turns on the following Room Analytics configurations for all supported devices. ﬂ -
More on Reom Analytics xAPI [3 - -
Enable Amibient Noise Estimation (O
B Enabie People P petector © Wanessa Sulikowski 0 Sydney Focus =] Hot Desking Call on Webe... :
B Enable People Presence Detector :

Enable People Count Out of Call ()

Add/Rename Workspaces
Enable Workspace Metrics

| 4

x
: ! 4 Assign location
Locations @ What's a locatio
~ Select the location and floor you wish to assign.
= List O map (2D
Location
Q. Search by name o | = Fier 24 locations n m [ Amss o
Create manually Floor
Location name + Address Country (amss - )
BDLK-11 Cisco Systems, 11 New Square, ... United Kingdom
Boston Area Boston, MA, USA United States : Close
Charlie Lab - Demo and Docs Shrewsbury, UK United Kingdom ; ‘ -‘

. Create/Update Locations Assign to Location
cisco e

#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 31



Control
Hub
Spaces

Integration

Activation

Enables telemetry
from selected

Workspaces to be

sent directly from

Control Hub to your

Cisco Spaces

The generated token
is valid for 24 hours
and will be pasted
on the Cisco spaces

portal.

cisco Lz/&/

(R) Overview

O Alerts centre

MONITORING
el Analytics
“~ Troubleshooting
Reports

d)» Customer Journey Data

MANAGEMENT
L Users

Sa Groups

() Locations
&% Workspaces
£ Devices

66 Apps

(B2 Account

Workspaces

&% Workspaces ol Insights

Integrations

New

O Locations

Extend your organisation's capabilities by allowing third-party services to access Webex APIs.

Available

Cisco Spaces
Navigator-persistent w...

Provide employees, facility teams

and real estate teams with real- ECRlCEEIEEEE TS

time insights into the workspace
on a context-rich, 3D map. See
real-time occupancy and
environmental data for Webex-
equipped rooms. Locate meeting
rooms and desks, check
occupancy and reserve spaces.
Understand space utilisation to
optimise space.

Details -

#HCiscoLiveAPJC ~ BRKCOL-2265

® Review permissions —

© Activation

Almost there!
Follow the steps below to complete activation of Cisco Spaces
Step1

Copy the activation code
Expires Friday, 4 Auqust 2023 10:08

ey IraW 0L GNGNYYIhkUmdOYNFthTJkdmFOgF pVUFER

Copy to Clipboard ©

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 32



Cisco Spaces - Setup Webex Integration

= il Spaces ﬂ\lebex Token

Enter or copy-paste your Webex Token
ENTER-TOKEN-HERE

*  Dashboard v Digitization Stats

Connect your Webex 3

® 30

Home 30 Locatians Webex Setup for analytics via Webex login °

. o == e
You can now connect your Webex Account to Cisco Spaces Webex app. Completing this si

O Location Hierarchy Webex data. \ ‘
&

Integrations

~ Moni =

e onter 3 Connect your Webex
Zusts 1 Connect your Webex

8 Admin Management

Wheless Networks Connect Webex Login with Cisco Spaces using your Webex Login.

Webex Setup for analytics via Webex login

loT Services E
i You can now connect your Webex Account to Cisco Spaces Webex app. Completing thi
Wired Network WEBEX_SETUP SYNC Wabox data.
{C}} Setup
Map Service
_ hay
Locations & Maps i YOUR ACCOUNT
arc

1 Connect your Webex

 pt
Camera Connect Webex Login with Cisco Spaces using your Webex Login
Connecting your Webex account will allow you to Connect
import the Webex networks into Location

Hierarch
Sensors v WEBEX_SETUP SYNC
: ! & Active
Data Export E
'I Webex YOUR ACCOUNT
4 Your account is connected
) &  Connecting your Webex account will allow you to | Disconnect

pxGrid Cloud pe import the Webex networks into Location

p Hierarchy

inec

Device Placement

The synchronisation process is scheduled in the backend every three hours
. / after the token is configured in the Spaces Dashboard.
cisco e
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To associate Webex Workspace

Add Webex Workspace to a Room on the Rich map

Navigate to Space Manager - Space Management

4 Spaces

Space Manager
Space Manager

Search for Apps

=
il ™
T/ s
% RightNow
@ Comeram
-
()  openroaming
Ed alytic:
~(@. ate
~jf]  Impact Analysis
B
s eme
()
@

Space Management

© Svdney

vvvvvvv

Space Management

#CiscolLiveAPJC

BRKCOL-2265

© 2024 Cisco and/or its affiliates. All rights reserved

Search for Workspace and Select “Connect Now” to select the Cisco endpoint to be associated

Webex Workspace

Configured (Modify)

Conne

ct Now

. Cisco Public

odify)

34



Space Experience
Cisco Spaces dashboard app

 Easily deploy Digital Signage to
Cisco devices via native
Control Hub integration
 Simple, secure non-Cisco
device deployment via unique
URL + 4-digit code
authentication

Step 4: Configure "Where am I?* 3D character

PN
f e > >
v

 Configure view (building, floor)
perspective, “Where am 1?”

cisco W&. #CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 35



Control Hub Digital Signage

Devices - > Digital Signage

webex Control Hub

(R) Overview < Devices

£ Alerts center
- Cisco Desk Pro

® Online * Rooms & Desks * Idle * Device platform:

MONITORING
ol Analytics

Issues & Information
v Troubleshooting Digital signage __ Cisco DeskPro = Pod1 CalendarBook ControlFreak «  Online
& Reports @ Everything is looking fine
MANAGEMENT Digital signage

Configurations
A Users Enable the Digital Signage Service to show as signage when a device is not in use. Digital Signage replaces a device's half-wake state and can be customized

& m configurations 409 >
&8 Groups ﬂgital Signage configuration \ Digital Signage services

@ Locations = Configuration templates >
5 ok (D Enable Digital Signage [+] . Cisco Spaces
& Workspaces X
(9 pigital signage Disabled > This enables or disables Digital Signage for this device.
& Devices Enabling Digital Signage updates the following configurations: View integration
29 Ao @M Navigator persistent web app Disabled  » Standby Delay: 120 minutes | Web Engine: On -
=8 Apps £\ Saving will override the current standby delay of 10 minutes 0 URL
& Account 23 Webapps 0 > back 1o the default value of 120 minutes. Set the URL of the website to be used as signage when a device is not in
use.
Organization Settings ivi
rganization " 99 \acros 3 (D Enable Interactivity URL  Enter URL
Touch capable devices can support interactive signage. When
enabled, users will be able to interact with the website used as
SERVICES

- \ signage. )

c1sco '&‘/
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Add Signage to Webex Devices

To create signage

» Navigate to Space Experience - Devices
» Select Location and Floor, Webex Devices and choose “Add Signage”

. Dashboard -~
Q Search for Apps

Behavior Metrics
Right Now
Camera Metrics

OpenRoaming

ROCID

Location Analytics
Detect and Locate
7]  Impact Analysis

§]  Captive Portals
dfls  Engagements

) Location Personas

F‘:‘{ Asset Locator
'—f‘f 10T Explorer
<O Proximity Reporting
w 10T Device Marketplace

I Space Manager
s

B sooco exporionce

ascs’ Spaces

Space Experience ~

Devices

Space Experience

Devices
Q AvSs AMS5-1 v Add Signage

Webex Devices Non-Webex Devices

Configure Signage: Bharath-Lab
Step 1: Signage type & view

Signage type

Override Lat Long

Configure Signage: SJC10

Stop 2: Configure Widgets

indoor Air Quality
€02 Level

Temperature

Humidity

Point of Interest (POI)

#CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 37



- Cisco Desk Pro

Rooms & Desks

Configurations

el

()

Configuration templates

Control Hub - Spaces PWA configuration

Devices -> All Configurations -> Navigator Persistent Web App

Idle = Device platform:

424

Disabled

Navigator persistent web app

Bk

Navigator persistent web app

Disabled

oo
oo

oo
oo

#¥ Cisco Room Navigator « Pod1 CalendarBook ControlFreak Issues

Navigator persistent web app Learn more about persistent web apps

Running a persistent web application on a Cisco Room Navigator lets you use third-party
solutions for managing room bookings and communicating workspace guidelines and
information.

Services (O None
No persistent web app service is running on the device.

(-] . Cisco Spaces

Note: This integration requires JSXAPI access. ©

View integration

) URL
Set the URL of the website to be displayed on the device, replacing the RoomOS user interface.

5> AMSS-1

AMSS > AMSS-)

w‘ Wimbledon Common i ' Wimbledon Common

This meeting room is:

Occupied

#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Smart Workspaces - RoomOS and MTR Devices

@J Dublm

SJC10

Floor 1 This meeting room is:

Occupied

2 Meetmg:::rums " | > : - ‘ 4‘ , ] e | \
mi _ m/ [T ﬁ.‘a\' .
2o@ o . d o W
watable | | Bookest | |Occupica| i
1 N / IS SRR <x* Collaboration device n this room
A el ;

' = [ upancy
a4 Occu pied Tm‘of
L

Room Air Quality:

_ A 55610 > Floor1
Lﬁ\m) New York

Microsoft Teams Rooms

cisco W&./ #CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 39



ROADMAP

Desk Visualisation and Mobile App / Wayfinding

= Floor Occupancy Indoor Air Quality
Building SFO 12

Floor 1

CO2 Level Avg. Temperature Avg. Humidity

Saturday, July 15 .., San Francisco, CA

N~
£ 0 , . a =
o xcellen Good Partly cl
9:41
Al Rooms | Desks ‘ R .

g ’ A el ,* Follow the line
gz P
ows® ' >
‘I Meeting Rooms e

on this floor

5 1 6
Available | | Booked | {Qccupied

Gt

Desk - 013
Room Finder

’I O Desks on this
floor

| ‘ ‘
7 - S ‘ ! ‘ @ "¢ Desk -013
- & L | Ve
78 | 22 ‘ ‘ /
Available Occupied L ‘ v
V. . 5

»
U Fitted with Webex Deskpro
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Smarter Space
Usage and
Management

cisco L{V&/
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Enabling smarter space management and interaction
Booked / Scheduled

Ondemand / AdF]oc Space

A

n -
Shared Personal /
Huddle Spaces

Meeting and |deation Spaces Larger Spaces
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Smarter Adhoc Space Usage and Room Booking

@ In progress - 00:35 . About to begin:

Cisco Live sync

Cisco Live sync
Springwise Meeting Room

Springwise Meeting Room

[l 64°F|18°C

Hot Desking and Hot Spaces Enhanced Room Status Visibility Automated Check-in

Springwise Meeting Room

@ Available
Springwise Meeting Room

& Room calendar

& o

fl 62°F116°C

On-Site Only Booking Max booking time limits Empty Room Release

cisco W- #CiscoLiveAPJC  BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 45



Adhoc Spaces

cisco Lz{/&/



Removing Perceived Challenges with Adhoc Space

Common space misconceptions

« Can't find available space - | have to use calendar
to find if a room is free

« How do a join a meeting if | haven’t booked the
room

« How do | get my OBTP

 What if | need to create an instant virtual meeting

to add people not in the office

. . @ vailable
« That room looks free - can | just use it? el

@ Room calendar

& os

 e2°Fitecc
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Employee / Private
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Adhoc Space Use and Visibility

-
Powering security - =
and privacy ., .
for al, - 4 ¥ - ’
gy,
c:sc‘o’ m""""‘mm.,
N AMER-USA-NYC1-Buiding Monday
2 May 8
d 9th Floor e 6:29 PM

7 2 Meeting Rooms
on this floor

Room in use

an the QR code to sign in

Uis | ®

HR9214

©* Collaboration device in this room

Room Finder

Room Occupancy

E%éupied 1 of 3

Vanessa Sulikowski

P Floor Occupancy:  Very Low

' = Later today Foom A¥ Quaty: _ Ete
CO; Level
1/2 m .
5 Room Temp. '

Indoor Air Quality: Excellent

[ .

66°F | 19°C

[0 w
- a Room Humidity:

€O Level

Amblent Nofse:
a
Temperature Humidity Want to use this room?
s . @, Hold Room
.

.
©)" Where Am I? (@) Reset Map

SPACES

.&‘/
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Adhoc Space Reservation and Usage and Usage

Hot Desking, Device Initiated Meetings, Meeting Buttons, Navigator Adhoc Bookings, On-site only Bookings

#CiscoLiveAPJC ~ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 50



Smart Secure
Hot Desking

Hot Desk via QR Code or USB-C

- Webex calling number / Profile

- Join, Make & Receive Calls IRiDrogross - 54:31 - 12 &

Daily Sync

- all Meetings types with OBTP Organizer: Umar Patel

= 09:00 - 10:00

- Presence and Status sync
In progress - 24:31 - 4 &
- Call History Sprint Planning
Organizer: Isabelle Brennan

- Favourites = 3 09:30 - 10:00

You can join in 5 minutes
UX Review

Organizer: Darren Owens
2 10:00 - 11:00

@ 3 more meetings today

898XX ' One button to push for every space

#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 51




Hot Spaces + Navigator - QR Adhoc Reservations

@ Room available

Scan the QR code to sign in

Springwise Openspace

Son
B 70°FI21°C @

Charlie Thorpe Signed in

Booked until 6:00 PM

& /4

i 70°F|21°C

@ Room in use

Scan the QR code to sign in

Springwise Openspace

& 24

i 70°F|21°C

#CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Hotdesking Updates - Booking Policy

lGAI

(such as max booking
time) that drives correct
behaviour and improve
utilization - especially in
quiet / jump / huddle
rooms ie book room or hot
desk for maximum time ie
2 hours

This will be available for both Hot
Desking and Room Booking

cisco Lz{/a/

Settings

£ Configurations

boo

Apps

Audio
Bluetooth

O, [# Bookings

BYOD

B Statuses & Send Whiteboard to Email

Configuration
Bookings

AllowDecline
MaxBookingDuration

ProtocolPriority

#CiscolLiveAPJC

BRKCOL-2265

@ Audio and Video

< Revert Collapse All

All

2 & (0to24)

@ Auto

®

Vanessa Sulikowski

Book this desk until

© 2024 Cisco and/or its affiliates. All rights reserved.

Cisco Public

Expand All
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Workspace Enablement

Adhoc, and Hot Desking or Scheduled

<

MONITORING

ol A

3 Report

MANAGEMENT

0

#, Pod1Hot Huddle Space

Overview  Scheduling

Meetings | New
Device hosted meetings

Start meetings directly from the device without

ising the Webex app.

Enable device hosted meetings

Mec

tings

Scheduling
Choose scheduling
Ch alenc
esking for this v
Choose sched
Notes

**Bulk enable workspaces for Hot Desking via workspace list

< Workspaces

Overview

#CiscolLiveAPJC

Pod1 Hot Huddle Space

Huddle -+

Scheduling

Capacity: 2 people

Meetings

BRKCOL-2265

None
No scheduling service.

Calendar

Calendar service enables One Button To Push for th

Calendar provider

's Workspace.

Validate

© Hot Desking

Enable hot desking to allow users to sigr

1 and book

an

y shared Webex Desk device with their Webex identity.

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Hotdesking Updates - Boards

Generally Available Seragiiise Opeuspacely

Hot Desking on
Boards

Hot desking can
now be enabled
for Board
Devices.

« User can be
forced to
login before
using
Whiteboard

cisco W&-/ #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 55



Hot Desking on Room devices

l ROADMAP J

Streamlined signing-in and booking experience available on all
devices, Room, Boards and Desks:

Supports :
* quiet hotdesking rooms / huddle rooms with room devices
» where a personal office can be shared when not used

 use of any rooms for a quick call or join meetings by
signing-in and personalizing the device

Workspace will be able to be enabled with

- User Authentication for Whiteboard/Apps using QR code

cisco W&. #CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 56



Adhoc Only Rooms with optional Navigator PWA

Instant Join
- Webex, Teams (WebRTC and
CVI), Google and Zoom Buttons

Instant Pair
- Proximity, Guest Sharing, USB-
C, AirPlay, Miracast, Pin Pair

Instant Meetings
- Device Initiated Meetings

cisco W-/ #CiscoLiveAPJC  BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 57



Buttons to Join Any Meeting Type

Pod1000 Hot Huddle Space

Ly Join Microsoft Teams

Video Conference ID

Wirsass Sharing

Pod1000 Onsite Book Good Too

New Extended
Meeting

Organized by Us
. 30 - 18:

it Room Booking

c1sco 'p/‘/

#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Adhoc Spaces with Navigator for Room Status

Huddle0

Nav PWA for
room status

Pod1000 Hot Huddle Space

Hot Desk Enabled Adhoc Shared Workspace
OBTP on device OBTP via app
*Navigator must be paired to device *Navigator can be paired or
W / standalone in workspace
cisco &- #CiscoLiveAPJC  BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 59



Smarter Room
Booking

cisco L{V&/



Ad Hoc /
On-Site
Only
Booking

Room
Status
Visibility

Room
Booking
Automation

Booking

(w/ check-in)

Inside &
Outside

Meeting
Reminders

Check-
out Ghost
Meeting
Release

#CiscolLiveAPJC

BRKCOL-2265

Voice
Assistance

Frictionless
Meeting
Extension

Persistent
Web
Apps

© 2024 Cisco and/or its affiliates. All rights reserved.
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Enabling Room Booking Summary

Book Rooms via Device, Room Navigator, Touch
10 or Webex Assistant.

To enable Room Booking, in Control hub you must set
up these in the following order:

1. Configure Hybrid Calendar
2. Configure scheduling account

3. Configure devices with calendar account and enable
in-room booking

Scheduling

Configure Scheduling

Office 365

® Activated - since yesterday at 11:04 AM

« Room booking is only available for cloud registered and Edit In-Room Booking Settings
Edge enabled Devices shared devices (not personal mode) Email Address Pod1000-CalBook-Contror s

** Currently can configure booking or hot desking future workspace In-Reom Booking off

will have both

View scheduled meetings :I

cisco W. #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 62



Creator / Attendee Add Room via In-App Scheduler

(E‘ Set a status Q& Search, meet, and call & Vanessa Sulikowski

99+
Meetings New in-meeting experience 0

Ad d a room ® httpsy/cisco-collab.webex.com/meet/vsulikaw (9
t h at 1S - —— Meeting
available to e

Collapse ~

Thursday, April 20, 2023 Schedule a meeting

ANY meeting
InCIUdIng those Join ) | Add a room

Add a room

yO u a re i nvite d Calendar Meeting content o NeDs.ad 21/04/2023 Today B List

to Thursday, 20 April 2023 8 & ) I

- e s = North Sydney

MSFT Teams Meeting =] NSD5 o DI

8,6 - North Sy

ROOm reCelveS : - g m NSD5-24- \NbEM)E

2 12 = North Sydney

inVite and haS : ’j_‘ ‘ &2 .-._,_ETCELL

Sydney

NSD5-24-K PANA
8 - Nor

NSD5-24-LATITUDE NSDS 24-L ATITUDE

= North Sydney
Location: North Sydney =ydn

Capacity:8 NSD5-24-NUOVA
ype: Meeting room & 4 = North Sy
Floor: 24
vice: Cisco Room 55 Dual
Address: 177 Pacific Hwy, North Sydney ...

#CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public




Adhoc Room Bookings

Enable in-room booking

Available

1\-’-\ ! @

, Book from Navigator i
Book from Device (inside and outside) Book from Webex Assistant

Room Name | Room #

i sydney> 24
@ Crescendo

Current Mooting
Appspace
12:11pm - 12:30pm
Ends in 19 minutes

|
it

1
|

i
ith

O
5o

i

_ Book from Spaces PWA 3rd Party Booking PWA
cisco W-/ #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



On-Site Only - Inside / Outside Room Bookings

Disable booking via calendar
allow booking on-site only

All Adhoc Booking Options

- Book from Device

- Book from Navigator
(inside and outside)

- Book from Webex Assistant
- Book from Spaces PWA
- 3rd Party Booking PWA

cisco Lz{/&/

Room Mailbox

il Delete Resource

General Booking Delegation

Room Name

Pod1-onsitebook-goodtoo

Department
T

Company
Cisco
Manage resource details

Additional information

Pod1-onsitebook-goodtoo

Others

Email address

Pod1-onsitebook-

goodtoo@sbx1279.onmicros

Capacity

Address book policy
[Mo Policy]

oft

com

“«~

Manage hide from global address list (GAL)
al Address List (O @ on

Resource contact information

Hide from global address list (GAL)
‘mation No

Manage hide from GAL

Save

Hide room mailbox from Global Address List

#HCiscoLiveAPJC ~ BRKCOL-2265
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lGeneraIIy AvailabIeJ

Cisco RoomOS Booking: Local Bookings

Supports
setup

storing booking status directly on the
device

o Room available
| | U y g Scan the QR code to sign in
Will display room status @
occupied and =l
If room is configured as Q“ez"Shead @v%
) o
capable will show and status of e

person |n the room |f Slgned |n Book this meeting room

Book room

A third-party calendar provider can also
send calendar events and use Cisco’s
room booking as the user interface.

cisco W&- #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 66



Most Popular: Both Scheduled and Adhoc Usage

9

seta stats

®  Meetings

o @ nupsy/deveam

&

8

.

N Calendar  Mesting rec.

Friday, 27 October 202

test meeting
00PM - 320 PM

.

H

Book in Webex App

Q Search,

test meeting

Webex masting

Friday, Oetober 27, 2023
300P

Add 3 room

[ & podt

Pod1 Cal
@ c foyn e

Meeting information
Meeting agenda

< People (2)

Vanessa Sulikowski

Organiser

Vanessa §
Accepted

You accepted.

, meet, and call +

12 meeting Schy

collabwebex.com

Book ControlFreak

Edit response

O Vanessa Sulikowski  — O X

Collapse

New event - Calendar - userone@dbfy24-ttt-1000.wbx.ai

Event  Scheduling Assistant

3 Response options Busy ¥ 3 15 minutes before ~

7 across time zones.

@ Ciendar

B send

C1 New Extended Meeting

Pod 1000 CalBook Control Freak X | vsulikow@cisco.com X

Suggested times

Tue 11/14
8:00 AM - 8:30 AM

© Avilable: Everyone

Tue 11/14
830 AM - 9:00 AM
© Availoble: Everyone
530PM v @

®  11/1002023 Al day

11/10/2023 B 600PM ~ @ Don'trepeat v/

B  Add a description or attach documents

iv @ 2 20>

Book from Calendar

< Categorize ~

G private

.~ Ped1000 CalBack Cantrol Freak is in a different time zane. Use the Scheduling Assistant to select times

Optional

Preferences

Tue 11/14
9:00 AM - 9:30 AM

© Available: Everyone

© Time zones

@ @ Teams meeting

Pre-book via any calendar enabled app
Adhoc Book via navigator, device, Webex assistant, 3™ party, macro

cisco Lz{/&/

#CiscolLiveAPJC

5 Scheduling poll

<@>

BRKCOL-2265

Fri, November 10, 2023 v

[T —

Room avalable all day.

f) s2°Fieec

w2 @

Available
(5) Book room

@ Room calendar

Book from Navigator

(inside and outside)

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 67



Navigator booking - rooms with no Cisco Devices

Cisco Room Navigator configured as a standalone,
even when workspace has no video device

i . [;ﬂil ,\l;l'sisr:;;se;:lon Common
In standalon IS oom Nawgator (table or v "
waII) registers directly to Control Hub Occupied

Room Name | Room #

Navigator Standalone Modes:
« Video controlling interface

« Room Booking

~~~~

« Persistent Web App
« Room control interface

@ Available

1
Standalone Nav - b
Booking - No D...

« Media control interface A

« Room Booking

s 3 Party Booking app
Any web app..

°
cisco W- #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 68



Ul Refresh & Branding for Room Booking App

The Room Booking App now features a
modern and stylish design to
accommodate any customisation

Customise the Room Booking Navigators
- with unique backgrounds, logos, and
LED colors.

- Also have enhanced visualization of
room availability through state dependent
backgrounds

cisco W-/ #CiscoLiveAPJC  BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 69



New RoomOS Scheduler Interface vs OLD

Pod1 Onsite Only Good Too

Room available

o} Available
Springwise Meeting Room

a o

i ezFiec

& Room calendar

Lioncity Meeting Room 1

Ad hoc Meeting

About to begin:

Cisco Live sync
Springwise Meeting Room _—
o

& om

§ ebr e @ Room calandar

#CiscolLiveAPJC

BRKCOL-2265

Meeting Room 1

Ad hoc Meeting

12:10 PM-12:30 PM

@ In progress - 00:35

Cisco Live sync

Springwise Meeting Room <

& Room calendar

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Customisation of Room Bookings Background

Q

Lioncity Meeting
Room 1

fi 78°F | 26°C

cisco Lz{@/

Available

Book room

@ Room calendar

11:50 AM

12:01 PM |

@ In progress - 01:33
Impromptu Meeting

A , g 4mb  Organized by roomscheduler@lioncity.dev
Lioncity Meeting y
Room 1

@ Room calendar

[ 79°F | 26°C

#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Navigator Standalone Workspace Bookings

,_
| In progress - 01:10
@ Available @ New Ondemand Meeting
s Organized by Standalone Navigator No Device
-

Standalone Nav & Foom cotende Standalone Nav
@ Room calenda:

Booking - No D... Booking - No D...

Starting soon

Manage bOOkiﬂgS ‘ Vanessa Sulikowski Can Change
Jualion) default meeting

via calendar and o o _
manually on the Booking - No D... title fpr Ad hoc
Meetings

navigator

cis Lg{/ / _
co &- #CiscoLiveAPJC  BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 72



Check in/Check out for Room Bookings

Optimise room utilisation with check in/check out

« People presence in room must be confirmed for a
booking to persist

« If no presence detected room will free up and be
available for others

Check-in can be done
« manually by a press of a button

* Or automatically using people count, via activity
sharing a presentation, or simply joining a call.

Check-out action button

« allows users to free up room for any remaining
time at the end of their meeting.

CISCO W,/ HCiscoLiveAPJC

GA

Device configurations Cisco DeskPro « Adhoc Space Good Choice =

© Configure — O Review — O Summary
Bookings i
Adhoc Booking >
Allow Decline ~
Check In >

Protocol Priority ~

Starting soon
Vanessa Sulikowski's
Personal Room

CalBook

Check in

@ Room calendar
) 77°F | 25°C

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 73




12:39

‘Room Booking Check In / Check Out =2

’ Starting soon
Vanessa Sulikowski's

CalBook

Check in

B 77F ) 25°¢ i @ Starting soon

Test meeting
Ad hOC GOOd Organized by Vanessa Sulikowsk
Choice

RoomOS
and MTR S
Mode

A can be done by a press of a button or using people count, sharing
a presentation, or simply joining a call.

A action allows users to for any remaining time at the end of their meeting
with a push of a button - when end a meeting / call will prompt if you want to check out..

cisco W&- #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 74



GA

Check-out Grace penod & Bookmg Policy

Device configurations 0 Des!

Set Max Booking
Duration - 0 to 24
hours (O default)

When Check-Inis
Enabled can now
change the auto
Check out duration

from 10 mins (5, 10,
15, 20, 30, 60)

cisco Lz{/&/

«  Adhoc Space Good Choi

Select configurations

Select one or more

All Bookings Checkln

Enabled
Enabled

Window Duration ) .
Window Duration

Supported device

Cisco Desk Pro

cenfigurations to apply to the selected device.

types Configuration val

lue Default @ Undo

[ 10 (Default)

V] Factory @
N 10

#CiscolLiveAPJC

BRKCOL-2265
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Room Booking App

[ ROADMAP J

on

navigator and device - Enables ad hoc bookings to start at
any available time throughout the current day, not just the
present moment.

- without Hybrid Calendar / or
Mailbox - enables on-site only booking

- A third-party calendar provider

can also send calendar events and use Cisco’s room booking as
the user interface.

Workspace will be able to be enabled with

updates

CISCO W,/ HCiscoLiveAPJC

Queenshead

BRKCOL-2265

Book this room

Room Calendar Name this meeting

Ad-hoc meeting

From

10:30

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Cisco Navigator as Microsoft Teams Panel

Cisco Navigator now supports Microsoft teams
panel for room booking

Conference Room Simple onboarding through first time wizard flow
1132

Device is manageable in control hub as well as
Teams admin center.

In the control hub, device is managed as a
standalone navigator configured in the same
workspace as the MTR device or in its own
workspace for rooms without any devices.

Only supported on Wall/Table Room Navigator with
4GB or RAM

#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 77



Microsoft Teams panel

Teams Admin Center only registration
LED Status

Wall Navigator LED colour ring will
change based on the following:

- Green - Workspace is not reserved

- Purple - Workspace is booked or
reserved. The workspace may or may
not be occupied.

« LED will turn purple 10 mins before
meeting is due to start

CISCO W,/ HCiscoLiveAPJC

ZSﬁO!J)’M“ Available

MTR-Springwise
(12)

-y TS
'!5”"344 Sprint meeting

MTR-Springwise
(12)

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 78



Microsoft Teams panel

Control Hub and Teams Admin center registration

LED Status

Wall Navigator LED colour ring will
change based on the following:

| Reserved

- Green - Workspace is not reserved or — — M g
occupied D ... /‘

- Amber - Workspace is
booked/reserved and unoccupied

. ) L
- Purple - Workspace is occupied. May | i |

or may not be booked/reserved (check
MTP display to confirm)

cisco W&-/ #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 79



MTR Device + RoomOS Booking Panel

CalBook

Starting soon
‘ Vanessa Sulikowski's
Personal Room
L s

@

Adhoc Good
Choice

Test meeting

RoomOS booking app on Navigator gives greatest
booking functionality and room visibility when in MTR
mode, including all room status and check-in and
check-out buttons

cisco W&- #CiscoLiveAPJC  BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 80



Smarter
Workspaces
Types
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Purposeful Workspaces - Aligned to Actlvmes

Quiet Room - (2) Brainstorming Huddle Medium Conference

e ol
LA

Quiet Room - (1) Casual Huddle Small Bralnstormlng Medium Video Centric Training / Events
cisco p/‘/

#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 82



Smart Collaboration Devices for All Space Types

Voice and Desk c Desk 2 Desk Room Bars Board
Video Phones ' ameras Pro Pro
Series Headsets & Kits
- >
RoomOS | 5

MTR mode

cisco W&-/ #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 83



Design Guides available on cisco.com

.......
<<<<<

s - Standard Height
Cisco Hybrid Work Design @5

Guides . E ""

. 5,1

aaaaaaaaaaaaaaaaaaaaaa

n
- - -
pe—— v o
mmmmmm P r——

https://www.cisco.com/site/us/en/solutions/hybrid-work/design-guides.html

cisco M. #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 84



Design your workspace.

Explore our interactive configurator and design your spaces
for exceptional outcomes.

Small Room Medium Room Large Room Executive
4-6 8 6-10 & 11-24 8 Boardroom
11-24 &

cs.co/workspacedesigner

cisco W&./ #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Intelligent Cinematic Meeting Room Capabilities

Meeting Zones Presenter and Audience Crossview

Eliminate distractions in open spaces and Cinematic experiences in auditorium- Capture across-the-table discussions
glass-walled rooms style rooms and no longer see the backs of heads.

Extended Speaker Track Campfire

High-quality close-ups and people framing Reimagine the most critical meetings

W / in large rooms
Cisco &. #CiscoLiveAPJC  BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 86



Room Navigator
wall mount

Miracast / AirPlay ‘
'\\ " \

\

L : —
i s py

Navigator:Smart e - Y/

Panel for Tabletop :

A . g = X = : : i . x g 3?7 .\\ , 4 .
IntelligegfRoom Int on, ?tomlsatrqnm

cisco M&-/ #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 87




Workspace
Management
and Analytics

cisco L{V&/



Control Hub - Management and Analytics

(&)

Easy automated
user onboarding

Space utilisation

Business insights on device
adoption and resources

&y

Diagnostics

Meeting diagnostics and
proactive alert capabilities
Analytics

84 My Dashboards

Utilization

Total workspaces (1)

162 +189.29%

Compare to last 31 days

cisco L{V&‘/

Analytics

& My Dashboards (1) Messaging .Caling  CiDevices (@S Workspaces) O sSustainability @ Video Mesh ) Jabber

® Set up workspace detals to get more enhanced data about utiization of the workplace in your organization. Workspaces settings

= Filters

Total workspaces

9.5K r2562%

Occupied workspaces

7.9K 1 72.4%

Booked & accupled workspaces

3.3K 7 9284%

Peak occupancy hour

18:00-19:00

Workspace Occupancy hours by location

Workspaces usage by type

o

3.71M

Workspaces usage trend by type

Weekty  Monthly

8 Des - roc ik @ Mecting Room Not assigned 8 Open spoc & Others

Utiiization [ Last365Days | 11/08/2022 > 11/07/2023 | GMT +00:00) EuropefLisbon

Ghosted meeting ) ¢

37.9% res

CIMeetings () Messaging %, Calling O Devices &8 Wor () Sustainability &h Video Mesh £2 Connected UC

:lLasl335Days‘ 116/2023 -+ 1/15/2024

Booked & occupied workspaces ()

A8 1 45556%

Peak occupancy hour (

11:00-12:00

Occupied workspaces ()
176 + 408.57%

1.09 of total workspaces 29 total workspace

#HCiscoLiveAPJC ~ BRKCOL-2265

=

Device
Management

Search by device name
or meeting ID

Dol
Stats

Stats per device, real
time or historic

Health & Security

Enterprise Health and
Readiness Assessment

| (GMT +11:00) Australia/Syd...

Ghosted meeting ()

57.6% +2167%

Out of 1.84K total booked
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Leveraging the wider Cisco Capabilities

0 Networking
s Floor 4

Collaboration

M'r‘ o Devices

NN W
Security

#CiscolLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Manage and
Optimise space
via sensor
based
telemetry

ookin
9 _\, Room Presence
Q People count Lighting levels

& Ambient noise Overall noise

"1 Room acoustics O Humidity

Temperature Air quality

cisco W&- #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 91



Workspace Analytics - All Devices Utilisation

Delivers Analytics for shared
workspaces, where you can get
information about different KPIs

* Workspaces usage by type

*  Workspace Occupancy hours
by location

* Workspaces details

+ Booked workspaces meeting
occupancy trend

* Peak occupancy hour

* Ghosted meeting

cisco Lz{/&/

Analytics

% My Dashboards () Messaging % Calling  [oDevices (& Workspaces )Sustainability  @xVideoMesh & Jabber

Utilization [ Last 365 Days | 11/08/2022 =+ 11/07/2023 (GMT +00:00) Europe/Lisbon v

@ Set up workspace details to get more enhanced data about utilization of the workplace in your organization. Workspaces settings

= Filters

Booked & occupied workspaces

3.3K +o284%

Peak accupancy hour

18:00-19:00

Total workspaces

9.5K 1+ 2562%

Occupied workspaces

Ghosted meeting o ]
7.9K 1 74.4% 37.9% . 1286%

Workspaces usage by type Workspace Occupancy hours by location

148710 (40.08%) sro12 I
.10
11391M (30.70%) nye1 .
oK (10.20% TkY7
sic2d
Lrsol
BcL1s
c1s
SOK 100K 150K
@ Occup: h
Workspaces usage trend by type
Daly  Weekly | Monthly
200K
; 150K
j 100K
Z S0K
0 ——— = —
nmom 12/01 o 2/ 30 4/0 5/01 &M 7101 am o 10/01 /o
s - Focus fugd W Meeting Room Not assigned W Open spoc » otmers
#CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 92




Workspace Analytics - Ghosted Workspaces

Control Hub

Qverview

Analytics

£y Alerts cente

fis My Dashboards £l Meetings
Utilization
MONITORING [—
Workspaces usage trend by type
mll Analytics

Daily Weekly Monthly

~ Troubleshooting

100
& Reports
4p omer Journey D...
50
MANAGEMENT
Users 0

10/24 10/26

Groups

) Localions

Norkspaces
Booked workspaces meeting occupancy trend
= Devices

Daily Weekly Monthly

100%

ganization Settings

50%

tes & Migrations 0%

- 10/24 10/25  10/26 10/27

hj Collaboration Australia

.&‘/

Cisco

{0 Messaging

%, Calling £ Devices &8 Workspaces () Sustainability B Video Mesh

Connected UC

(] Last 30 Days 10/24/2023 = 11/22/2023 (GMT +11:00) Australia/Syd... v

11/03 11/05 1107 11/09

1111 1113 1115 117 11/19 nn
Desk W Focus Huddle @ Meeting Room Not assigned B Open space B Others
L
11/08/23 — o
l B Ghosted l I
Occupied
10/28 10/30 10/31 1/01 11/02 11/03 11/05 1/06 11/07 11/08 11/09 11/10 113 nn4a 115 116 nnz 11/20 11/21 /22
Ghosted @
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Workspace Insights Dashboard
Utilisation

- Real-time view of spaces | o
availability (busy or free)

- Top five workspaces e >
ranking L I B R I I Lo

- Understand workspaces T
usage (Scheduled or Adhoc |-
/ Hot Desking)

aaaaaaaaaaaaaaa

- Workspace Utilisation

cisco &‘ #HCiscoLiveAPJC ~ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 94



Workspace Insights - Space Utilisation

Workspaces Ll
&5 Workspaces ol Insights Il Integrations 3¢ Settings
Inventory  Utilization
A_A/ \/_ /‘,\ 0
12 12 14 15 16 17 18 19 20 21 22 23 Tue 01 02 03 04 05 08 07 08 09 10 M
B Calendar Hot Desking
Space utilization (1) Last 24 hours
2 =
15
10
5
_—4—// /\_—A ,
12 13 14 15 1% 17 18 13 20 21 22 23 Tue 01 02 03 04 05 08 o7 08 09 10 il
B Overcrowded Few people
cisco L‘K’// - _ o _ _ _
- #CiscoLiveAPJC BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Sustainability Analytics

Energy consumption of Cisco
collaboration devices and
resulting scope to carbon
emissions.

The following metrics are
available:

» Total device energy
consumption

» Estimated carbon emissions
« (Current measurable devices

» Potential savings in a year

cisco Lz{@/

Analytics
&2 My Dashboards Messaging Calling Devices i Workspaces | () Sustainability s Video Mesh ) Jabber
D rgy consumpt [ Last365Days | 11/08i2022 3 11/07/2023

2n edit the CO;e emissions rate for your power supply profile here, Further reduce the energy consumption of your devices by setting up office hours. This will also extend the display's lifespan.

Total device enen gy consum ption H Estimated carbon emissions Current measurable devices : Potential savi

1.9M kWh 4491 tC0Oge 27.4K © 21067k% 5M kWh / 1K tCOze
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Cisco Spaces F o =
Environmental and Space Occupancy Analytics \D “ ( ) "

Space Occupancy & Utilisation:

Real-time & historical metrics (building, floor, room, desk) for
space optimization, facilities services and improving employee
experience

Space Utilization

Environmental & Energy Monitoring: « s T

Real_tlme & hlStorlcal metrlCS (lndoor Alr Quallty’ CO2’ temp’ % Time spent by Occupant Count Room Utilization by Day of Week
hum|d|ty, no|se’ energy and more) for a Safer and Sustalnable Breakdown of occupled time by number of occupants in the foom % time rooms occupied by day of week
workspace

Extend to Enterprise systems: I . \/ |

Extend occupancy and environmental data to third party apps

H
w0 £
2 occupants 20.45 % of time §
.
and data lakes »
.
5 I I 1 I I
. [ [ .
NO. OF O¢

ICCUPANTS. DAY OF WEEK
® Average ® Peak
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Environmental Analytics Dashboard App

Uiy’ Spaces @

Sydney Month
- 2

& Environmental Anal.. v 24 | Compare Floors )

January 2024 ™

ENVIRONMENTAL ANALYTICS STovolda o=t “ Webex (7)
m Overview

CURRENT MONTH - JANUARY 2024

D o
Air Qualit:
e TEiEy Average Minimurm Maximurm Sensors Violation Duration (7)

23.45:c 14.1:c 32.35-°c
||l Ambient Noise 150.63 HRS (3 SENSOR)

@  Humidity

JAN 30, 2024 7] [T Export as CSV
ﬂz Temparalure Average Temperature levels in the floor 24,
G settings w0 1:00 AM-1:10 AM
® Average 23.67°C

@ Click to view the details of a segment

CELSIUS (°C)

12 AM 02 AM 04 AM 06 AM 08 AM 10AM

TIME

@ Average Acceptable Range (21-25°C)
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In BETA

Space Utilisation Dashboard App

Meeting Room Capacity vs. Occupancy Matrix

Analyze utilization for meeting room capacity and actual occupancy

* Wireless, Webex, and loT sensor
inputs plus Data Export oo

. . Small {1-4 ppl) 0% 0% 10% (17 hr)
» People Count vs. Capacity metrics
Medium (5-10ppl) 9% (15 hr) 2% (4 hr) 61% (104 hr)

+ Portfolio down to Floor level real - - e
estate metrics

Total: 12 rooms 70% (129 hr) 13% (23 hr) 16% (25 hr) 100% (167 hr) 0%

Graup Size

Room Size

O . of
* People Hour Usage, Avg. & Peak ren s e QooUpnGy PRUST o
people counts

Occupied/Not Occupied

Occupied Available

- -

* People Hours per square foot

normalization metric |

1 4 7 9 2

aked

10%
(Ghost)

Booked/ Not Bo

45% 30%
(Ad hoc) (1dle/Empty)
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Enabling a Smarter Workplace

SEEEER CEEEEE

i G o = = Sensors &

[=l=]= = == =] analvtics

SIEEE T , v
Space Visibility el K

S . & desk
= and Wayfinding - 8 reservation
.5 08
‘ - ! <
Custom N Intelligent A elelyy

experiences Room
& visitor booking

management
AVAILABLE

:él' R LT

Curated , Al enablement ~§ Automation &
‘ Experiences ‘ User Experience ‘ and Interop @ Optimization

cisco W- #CiscoLiveAPJC ~ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 100
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cIsco W&/

Keynote Deep Dives

Experiences
Amplified:

How Al Can Fuel
Better Employee
and Customer
Experiences

Level 1
Room 106

Smart, Secure,
Seamless:
Transforming
Experiences with

Next-Generation
Networking

Level 2
Room 204

Harness a Bold
New Era:
Transform Data
Centre and

Service Provider
Connectivity

Level 2
Room 203

Wednesday
10:30am -11:30am

A\
fl
©),

. ,——f‘j::/

Securing User to
Application and
Everything in
Between

Level 2
Melbourne Room 2

/

—
Unlocking
Digital Resilience
through Unified
Observability

The HUB
Centre Stage

#CiscoLiveAPJC



Complete Your Session Evaluations

Complete a minimum of 4 session surveys and the Overall Event Survey to
claim a Cisco Live T-Shirt.

:@,\73 Complete your surveys in the Cisco Live mobile app.
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- Visit the Cisco Stand
for related demos

- Book your one-on-one
Meet the Expert meeting

Continue

. \\ - Attend the interactive education
yOU I educat|0n with DevNet, Capture the Flag,
> and Walk-in Labs

- Visit the On-Demand Library
for more sessions at
www.CiscolLive.com/on-demand

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 103


http://www.ciscolive.com/on-demand

afrar]
Cisco

Thank you
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Appendix

cisco Lz{/&/



Detailed Cisco
Spaces and
Control Hub
Integration
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Cisco Spaces - Pre Control Hub Integration Steps

vour CAD file(s)for Locations Network Maps Digital Maps

= . Add Digal Map
Digital Maps Pro generated for 1 building. .
l'o Please review and confirm the changes m ‘ ReVleW
; Upload P d
0a rocesse
CAD O/ 1R Digital
Fl |e tO O Buildings M a p
with Errors
Location \
Review Digital Maps SJG70 Selct o from o e below & s i il map o Floo 1 1 M 0 0f 2 digial maps associated

Associate *Floor 17 with this map
@ un
Press Control Key + Mouse Right Button/Trackpad and dro i sopmssuions | [

., Add Location Floors Associate with Floors and Publish Building
cisco W/
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What makes a good CAD File for Smart Workspaces?

There are 3 main elements for a great CAD file (.dwg):

1. Architectural layers (e.g. walls, doors, stairs, windows, etc.) JESK Viewer > wensfrtang

£ Layers Bl Properties £ Settings

2. Furniture layer

3. Space names / IDs / labels Lavers = ?Q“waml N
» Spaces (.Space Type) nl'larked cle.arly (.)r detail provided. For exampl.e, a. _ d : y -:, ‘N}JQ%\
space with a collaboration endpoint will need a room or desk to assign it Aements d N4 & S
to ii o d iR O
+ Have clearly defined or marked POls like stairs, bathrooms, elevators etc. D“’"‘ : j]] »/4)\;? ~ ‘;
* Provide room names in the CAD file or give the right identifiers that you h : 5 =, A, J
would like the rooms to be labeled. e - e | i 2
 Provide clear layer names in CAD. For example: "A-Furn" (furniture), :.,m : 7 ) |
"Doors" (for doors), "Windows” (for windows), etc. e | B ° |
+ Keep elements in separate layers. Example: walls, doors, labels in their - ' ' |—
own layers. | | | )
- Cross Reference (XREF) will not be processed. You must “Bind” them into (Exa m pIeS)

a single .dwg when exporting from AutoCAD or another program.
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Uploading CAD files to Cisco Spaces

1 Ul Spaces
Sewp > Locations and Maps
+  Dashboard v

Upload your CAD file(s) for
Make sure each CAD file conta ye chitecuure, furniture
for all elements you want converted. Only elements with names or IDs ca
U snly one CAD file per floor. Cross referencas (XREES) ar b
Locations Network Maps Rich Maps Tec 652 ZIF L
ﬁ} Home
SUMMARY
O Location Hierarchy
'I Buildings rich maps Buildings rich maps
imported review pending
@ Integrations

4
Add Rich Map: Canberra
2

Please confirm the address
Make sure you have selected the proper loca
and the postal addre:
Postal Address H
Select the location that you would like to add rich map 224 bunda St Conberm ACT 2001 Atz &) 1 8g =
‘et owt® A v5\.\\'\
Search Locations
Name Address Hof Floors Path ? “ i
= / AR
- AN / = 2
(@] Melbourne 101 Collins St, Melbourn... 2 ANZ-WebexDemo 2 e . | 1
\ b

w\“ﬁ‘ 23 ‘\\ /
@®  Canberra 224 Bunda St, Canberra A 1 ANZ-WebexDemo i z A/ %
2
\= 2
< Aoy, & [

%,I e, 3 \\QG %o, = \:\’g
°”~1;s & oe"a
asco Leye/

L

&
s
&

\ & o, .
Keyhosrdshortcuts  Mep deta 22024 Google Terms

#HCiscoLiveAPJC ~ BRKCOL-2265

Cancel
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Review Digital Maps and Assign to Location

il Spaces

Dashboard

{3 Home

@ Location Hierarchy

& Integrations

cisco Lz{@/

Setup > Locations and Maps

Locations Network Maps Digital Maps

I'l Digital Maps Pro generated for 1 building.
©

Please review and confirm the changes.

SUMMARY

Review Digital Maps: SJC10

Select the building where you want to upload digital map

Name Address #of Floors Path

@ sJcio NA 0 Workspacesadmin1001

#HCiscoLiveAPJC ~ BRKCOL-2265

1Records hems per page: 10 v 1-101 < >

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

111



Cisco Spaces - Add Maps to Location Floors

Review Digital Maps: SJC10

Select a floor from the list below & associate with Digital map for **
the correct digital map

0 of 0 digital maps associatec

FLOORS DIGITAL MAP

Review Digital Maps: SJC10

There are no floors

iicing. Click the link
w fl

Salact a floor from the list bolow & associate with Digital map for *Floor 1% |
the correct digital map

0 of 2 digital maps associated

Add Floors
and Select
map for Floor

Control Kay + Mouse Right Button/Trackpad and drag 1o adiust map pich and bearing

cisco Lz{@/
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Cisco Spaces - Associate Map and Publish Building

Review Digital Maps: SJC10 x

Select a floor from the list below & associate with Digital map for “Floor 17 1 ~ i 0 of 2 digital maps associated
the correct digital map

£ Tasman Dr

FLOORS DIGITAL MAP

Add new floor

ATHERTO!

& Floor 1 -
& Floor 2
On this floor
i RestR
4§ Help Desk
Press Control Key + Mouse Right Button/Trackpad and drag 1o adjust map pitch and bearing. ‘ Skip this Building

Associate Floor with Map and Then Publish Building

cisco W- #CiscoLiveAPJC ~ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 113



Cisco Spaces
View/Edit Digital Map associated to Locations and Floors

uth Spaces

Setup > Locations anc
Dashboard ~
SUMMA

30,

Home

i
O Location Hierarchy
G

Buildin
Integrations

Wireless Networks
& Manitor

Wired Network
& Admin Management

Map Service
IoT Services

Locations & Maps v
{é} Setup

Camera

Sensors

Data Export

Webex

pxGrid Cloud

Device Placement

c1sco 'p/‘/

b Locations and Maps

Locations Network Maps Digital Maps

SUMMARY

Buildings digital
maps imported
Buildings
Search Locations

Name Path

sJc10 BootCampo5

0:

Processing Status

‘ 49 Recent Activity ‘

| VY Filter ‘

Actions

Floors with

Maps Type

2/2 PRO
#HCiscolLiveAPJC

BRKCOL-2265
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Control Hub Pre Spaces Integration - Key Steps

Workspaces

&% Workspaces ol Insights I7 Integrations ¢ Settings

Workspace Metrics

vides workspace
utilization and

(D Allow Control Hub to capture workspace metrics from device sensors

Turning on the device sensor metrics helps gain valuable werkspace utilization and

environmental insights that allow for data-driven decision making for better end-user

environmental metrics cxperiences.
data from device sensors.

Allow capturing workspace Utilization data (D
Supported devices Allow capturing workspace Environmental data &

@ See device list

(D Enable sensor data configurations on all supported devices

This turns on the following Room Analytics configurations for all supported devices,

More on Reom Analytics xAPI [3
Enable Amibient Noise Estimation @
Enable People Presence Detector (D

Enable People Count Cut of Call ()

Enable Workspace Metrics

3 Workspaces

% Workspaces

C

L wane

() Try new Workspaces (D

1 Insights. 1T Integrations o Settings

@ Select fiers w

Filner by locations v | 2w

Salect one or more workspaces: for bulk actions

varessa Difice Foous = Calandar (M Call on Waba :
Wanessa Sulikowski {0 sydney Focus =" Hot Desking Call on Wabe..

2 Locations

= List 0 map (I

Q. Search by name ot addr = Filter

Location name + Address

BDLK-11 Cisco Systams, 11 New Square, ...

Boston Area Boston, MA, USA

Charlie Lab - Demo and Docs Shrewsbury, UK

24 location

(@ What's a locatiol

I

Create manually

Country

United Kingdom

United States

United Kingdom

Create/Update

Cisco

.&‘/

Locations

#CiscolLiveAPJC

Add/Rename Workspaces

x
4 Assign location

Select the location and floor you wish to assign.

Location
| Amss v
Floor

| Amss-1 v

Close @
[ |

Assign to Location

BRKCOL-2265
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Enabling
Control Hub
Workspace
Metrics

« Ambient Noise
Estimation

* People Count Out Of
Call

» People Presence
Detector

webeXx Control Hub

MANAGEMENT
M Users

Groups

1]

) Locations

&8 Workspaces

& Migrations
) Messaging
] Meeting

%, Calling

Workspaces

&

=% Workspaces

Workspace Metrics

Provides workspace

utilization and

onmental metrics

data from device sensors

Supported

@ See device list

el Insights

Q. Search

i1 Integrations 2¢ Settings

Allow Control Hub to capture workspace metrics from device sensors

Turning on the device sensor metrics helps gain valuable workspace utilization and
environmental insights that allow for data-driven decision making for better end-user
experiences.

Allow capturing workspace Utilization data ()
Allow capturing workspace Environmental data (3}

Enable sensor data configurations on all supported devices

This turns on the following Room Analytics configurations for all supported devices.

More on Room Analytics xAPI (2

Enable Amibient Noise Estimation (O
Enable People Presence Detector ()

Enable People Count Out of Call (&

(& Data privacy protection

Cisco for historical analytical reports, which wil

and partner administrators. This data is stored i

& with the Cisco Webex Platform data locality standards, and

on the location of your organization. The stored S anonymaous

**Important for Control Hub Workspaces Analytics as well

Cisco

.&‘/

#CiscolLiveAPJC

BRKCOL-2265
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£ Alerts centre

MONITORING
ol Analytics
»~ Troublesheoting

[2 Reports

Locations
= List O Map (BB
( Q, Search by name of addr.. \ = Filter
Location name + Address
BDLK-11 Cisco Systems, 11 New Square, ...

Boston Area Boston, MA, USA

24 locations

I«

Country

United Kingdom

United States

@ What's a location?

Create manually

Manage Locations - Create Manually

f B

(T

Created AMSS as a location

What's next?

Continue adding more information or do it later via the location details page.

Assign admins to manage this location's Calling service.

Set up PSTN connectivity so users can make and receive calls.

Workspaces represent where people work. Assign workspaces to
know how many rooms and spaces available in a location.

Manage more effectively by adding floors. Keep track of your
workspaces and devices

Add admins

Set up Calling

Go to workspaces

Add floor

Cisco

.&‘/

(.

4 Overview

Location info

#CiscolLiveAPJC

Location name *
Country *

Select a country
Address *

Q  search sadre

City/Town
CountyfRegion

None
Postcode
Latitude: 0 - Longitude: 0
Timezone

Select s timezone
Email language O

Enghish - American English

Edit

=
&
=
v

Location ID: aacedfd7-bcfd-4fa3-afb5-3e6es6bfsfab 1]

Ousers + 0 workspaces

Calling

Address

Bedfont Lks, Feltham TW14, UK

Timezone

Europe/Londen

Emall language

English - British English

BRKCOL-2265

Workspaces summary

0 1

workspaces floors

1] Meeting Room
[} Open Space
o Huddle

0

total capacity

o

Focus
Desk

Other

Xist

0

devices (1)

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 17



Control Hub - Assign Workspace to Location, Floor

webex Control Hub

&) Customer Journey D... < grﬁ NSD L22 Project Room Board Pro 75 Overview  Scheduling  Meetings
MANAGEMENT [ v Devices © Idle @ Booked @ No
® Issues ° wk
8 users Occupied (& No : (3] Paired Apps @ 0
. Software upgrade channel Stable (Default)
Lo Groups Occupants © Q
@ Locations "
N Lock settings on touch devices off . .
View details Assign location
&8 Workspaces
@ Pair device Edit APl access Add device
3 Devices
Select the location and floor you wish to assign.
32 Apps Real-Time Environmental Metrics ¥ g
[ Account Calling el Lacation
Sound Level O 60 dBA H Temperature © 23/73 C/F g
» Organization Settings | Amss v
R, call on Webex (1:1 call, non-PSTN) Ambient Noise () 43 dBA /4, i | Relative Humidity 57% .
Air Quality (TVOC) @ Not available Floor
services Cisco Webex SIP Address |
AMS5-1 v

nsd_I22_project_room_board_pro_75@collabau. rooms. webex.com :

(3 Updates & Migrations View details

O Me:

Meetings | New |

Close Save

Location
8

> Vidcast Device hosted meetings @

 Contact Center Start meetings directly from the device without
using the Webex app

Assign lecation

Connected UC

- Enable device hosted meetings Assign location

[ Collaboration Australia

c1sco '&‘/
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Room Design
Guides

cisco L{V&/



Yyt werkforce sobtions

Cisco Hybrid Work Design =
Guides : " '
b e SR

eeeeeeeeeeeeeeeeeeeeee

Design
Guides

avallable on F,,,, ! F
Cisco.com

mrﬂ

https://www.cisco.com/site/us/en/solutions/hybrid-work/design-guides.html
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l1atlse  Smart Building Technology
cIsco  and Hy Solutior

Cisco Talent and
Collaboration Centers

Medium Coll tion Room - Dual Display Design Guide

Medium Coltaboration Room - Dusal Display

Composite Plan

Option 1: Wall Mount

150" (4572mm)

Option 2: Credenza Option

[ for Table

¥
1 &)
i i %

N\_ Cisco Room Navigsior

Cisco

saco Room Navigator

O 3%

Graphics Symbols

@ae~aoo

>

#CiscolLiveAPJC

Mo

Exploded IT Diagram

Cisco Room Navigator
for Table (required)

Trird-party Speakers

Cisco Table Microphones.

Ahcaxgh ot tectrica
for a room o

Core Driling
Goro Drt-Preferreet method for
prowng ¢

na

ay b needed ¢
e 1 betaoen Latae e deve

Medium Collaboration Room - Dual Display

IT/OT Bill of Material

Cisco Products

Cisco Room Bar Pro Option:

- CS-BARPRO-C-KS. Cisco Room Bar Pro - Carbon Black |
Nawigator for Table, mountng kit and ac

- CS-MIC-TABLE-) O
- CSTI0-WM-KS= 190 R

Non-Cisco peripherals

- Dual 65" Vi

+ Third-par

all mount or AV

BRKCOL-2265

PAGE

R

pRIV
1

1GH

50
J1ING
SHINN L

il
c1sco

PAGE

10T Devices

AQ ¢ from the Cisco Room N

wigator, N

nal loT 1AQ
Occupancy sensing fs coming from
- Suggested lighting specifications: 220LPW raw, 140LF

Each Medium Collaboration room POE lights being pow

- Traditional Df

all Switch

Ensure device is not connected to ASHRAE 90.1 outiet

v Al

External microphones and speakers

The Cisco Room Bar Pro is equipped w

n internal microphone a

soration spaces, thus extemal microphones

That said, we

and adding two (2) table microphones to this space to ensure the best audio

experience

+ The Cisco Room Bar Pro has a 3-channel loudspeakers embedd

extemal sp

ars are typically not needed unless room acoustic conditions warrant their use.
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Workspace Analytics - All Devices Utilisation

Delivers Analytics for shared
workspaces, where you can get
information about different KPIs

* Workspaces usage by type

*  Workspace Occupancy hours by
location

* Workspaces details

+ Booked workspaces meeting
occupancy trend

* Peak occupancy hour

* Ghosted meeting

cisco Lz{/&/

Analytics

82 My Dashboards

Utilization

[0 Messaging

s Calling Sl Devices & Workspaces ) Sustainability ax Video Mesh 2 Jabber

[ Last365Days | 11/08/2022 = 11/07/2023

(GMT +00:00) EuropejLisbon

@ Set up workspace details to get more enhanced data about utilization of the workplace in your organization. Workspaces settings -
= Filters
Total werkspaces Oceupied workspaces Booked & occupied workspaces Peak occupancy haur Ghosted meeting Qo
9.5K 1 2562% 7.9K 7 7a.4% 3.3K 7 e28ax 18:00-19:00 37.9% v1esex
Workspaces usage by type Workspace Gecupancy hours by location
\ | ror2 ——
¢ sucio
NYC!
T
3.71M sJc24
Total hours v
ey ——
o1
] 50K 100K 150!
o o [
Workspaces usage trend by type
Doy Weekly | Momnly
0 —_— — —=
1101 1 1o 1 4/01 1 6/01 7/ 1 1 01
B Cesk 1 focus uddie @ Meeting Room Not assigned @ Cpen space .o v
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= Filters Select a dimension by clicking here

Workspace type >
. Total workspace \yorkspace name 5 work:
WO rkS pa Ce Usag e M etrICS 162 189! Workspace capacity > 408,
Compars to fest 31 Workspace locations > '
Analytics Workspace country >
Workspaces usa
>

54 My Dashboards £ Meetings (0 Messaging %, Calling B Devices £ Workspaces =) Sustainability &k Video Mesh £2 Conne Workspace city

Utilization [ Last365Days | 1/16/2023 > 1/15/2024 | (GMT +1%:00) Australia/Syd... |

Total workspaces : Occupied workspaces (1) : Booked & occupied workspaces (@ : Peak occupancy hour (0 : Ghosted meeting

162 +189.29% 176 = 40857% 48 1 455.56% 11:00-12:00 57.6% +267% .

Compare 1.09 of total workspaces 29.63% of total workspace Qut of 1.84K total booked ...

to |

Occupied workspaces - # of unique workspaces used over date range.

Booked & occupied workspaces - # of unique workspaces scheduled via calendar
and occupied during scheduled time

. - % of workspaces scheduled via calendar, but weren’t
occupied over date range.

Peak occupancy hour - Most common hour workspaces occupied over date range
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COI ItrO| I | u b Name Location Type Capacity
NYC Cloud team corner @ Cisco Penn 1 New York  Meetingroom &9

New Workspaces m e
View

SJC Auditorium @ Cisco Building 10 San Auditorium @ In meeting

. — 7 -
An overview of your o

collaboration devices  Gisco oy Mestng room
where you can monitor SR

your workspaces, including :
third-party peripherals. & Giscopom 1 Newok et rom

Ensure your workspaces
are ready to go with
actionable, real-time
insights.

® Cisco Penn 1 New York Meeting room

NYC Cloud team corner @ Cisco Penn 1 New York  Meeting room

a =

= s 0
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Coming Soon

 Workspace
Utilisation status
indicates if
workspace is in
use,

 Workspace Health
status to help you
understand if a
workspace's
environment

cisco Lz{@/

O

Name

NYC Cloud team corner

= - %

9 3

Smart sustainable workspace

i =8

L4 o 2

OSL Quiet Space Booth
=3 2
& 2

NYC Cloud team corner

..... na]
.,
»

MTR Impact booth

o

o ¢

Location

@ Cisco Penn 1 New...

© Mandalay Bay Las V...

® Cisco Norway

@ Cisco Penn 1 New...

© Mandalay Bay Las V...

#HCiscoLiveAPJC ~ BRKCOL-2265

Type

Meeting room

Meeting room

Meeting room

Meeting room

Meeting room

Capacity

&9

Status

® Free

B In meeting

® Free

. Incall

@ Free

State &

© Healthy

(©) Healthy

® Unhealthy

(©) Healthy

© Healthy
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Cisco Spaces - Spaces Management
Facilities & Real Estate

Space Occupancy & Utilisation:

Real-time & historical metrics (building, floor, room, desk) for
space optimization, facilities services and improving employee SPACES 7 _ _ b
experience ‘ ‘

Environmental & Energy Monitoring:

Real-time & historical metrics (Indoor Air Quality, Co2, temp,
humidity, noise, energy and more) for a safer and sustainable
workspace

Extend to Enterprise systems:

Extend occupancy and environmental data to third party apps
and data lakes
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Space Manager App

Cisco Spaces - Workspace Management

C1SCO SPACES Workspace Manager

% WORKSPACE MANAGER

Bj [ Floor Occupancy Room Occupancy Indoor Air Quality CO2 Level Temperature Humidity Ambient Noise ]

© mapbox

Floor Occupancy 24 Hour History
10.2% 52 508 = 10)
Floor Occ Right Now Capacity . 4pm Now ‘ﬁv)
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C15CO SPACES Spaces Manager

Lo@ SPACES MANAGER

Bj Floor Occupancy Room Occupancy 1AQ

30 % 0 out of 16 occupied Excellent

Meat Mission Meeting Space

R, g
P P
Sketch Meeting Space
a\ !

24 Hour History
30% 30

Right Now

100

Floor Occ. Capacity

cisco Lz/&/

TVOC
0.22 mg/m3

LON11

CO2 Level

N/A

28th Jun, 13:00

#CiscolLiveAPJC

BRKCOL-2265

Temperature

22°C

28th Jun

Floor07 2

Humidity Ambient Noise
64 % 3248

Meeting Space
-~

© Mapbox ® OpenStreetMap Improve this map

Floor Occupancy
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| COMING SOON |

Space Utilisation (dashboard app)

Cisco Spaces

Occupancy pattern

Percentage of time are meeting rooms are used

Meeting Room Capacity vs. Occupancy Matrix
Analyze utilization for meeting room capacity and actual occupancy Occupied/Not Occupied

» Data Export

|||||||||

Small (1-4 ppl) 10% (17 hr) 0% 0% 10% (17 hr)
5 rooms

» People Count vs. Capacity metrics -
g M?.dlum[S-Iﬂpp\) 50% (85 hr) 9% (15 hr) 2% (4 hr) 61% (104 hr)

g 4rooms
. . s Large (104 ppi) 10% (17 hr) 4% (8 hr) 14% (21 hr) 20% (46 hr) Mot Booked (Af:" ) " 3.,2'*' )
rooms [+ e/Empt
 Historical Heat Map views : .
Total: 12 rooms

70% (129 hr) 13% (23 hr) 16% (25 hr) 100% (167 hr)

15% 10%
(Reservation) (Ghost)

Booked/ Not Booked

Heat map of January | 1-31 Jan

* Wireless, Webex, and |loT sensor inputs
 Portfolio down to Floor level real estate metrics
» People Hour Usage, Avg. & Peak people counts

» People Hours per square foot normalization
metric

. / 22| Mon 23 ve || 24 | We 2! Thu | 26 | Fri 27 at 28| Sun | 29 | Mon 30 ue 31 | Wed
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Room Utilisation

% time each room was occupied during workhours (default 8am to 6pm on
workdays)

% Utilization by Room

% time each room was occupied during workhours (8am to 6prm on workdays)

100
75

50

Time Spent (%)

25
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wm Org. average mm Building average
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Number of Occupants:
Average and peak occupancy by room

No of Occupants
Average and peak occupancy by room

Peaple Count {H)

& &
P o “Looﬁ Qoo“\

o I I I I I I I I I I
~ 5 s » - ° s A a RS o K -
@P’f o« o o & e @“"6‘ o° a o« o

10 s
K K A
& & o

&« &« A

«

® Average @ Peak
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Room Occupancy number of occupants
breakdown of % occupied time by number of occupants in room

Room Occupancy no. of occupants

Breakdown of occupied time by no. of occupants in room

100

% Time

50

.I|III..--
3 B 2 10

Mo of occupants
7 9 12
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Room occupancy by hour of day
average number of rooms during each hour of the day

Room occupancy by hour of day

Average and peak count of people during each hour of the day

100

=

©

H

k-

3

o

8

S 50

0

E

s

2

G

o

z I

¢ I B B BN N =N = I--
4PM M

12 AM 2 AM 4 AM B AM a8 AM 10 AM 12 PM 2PM 6 Pl & PM 10 PM

Hour of Day

® Average @ Peak
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Occupancy by Booking Status

% break up of room occupancy by booking status

Room Occupancy by Booking Status

% Breakdown of room occupancy by booking status

Oeccupiad Not Occupied

Booked

Org. Avg: 17.5% Org. Avg: 12.5%

Not Booked

Org. Avg: 32.5% Org. Avg: 12.5%
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