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Cisco Webex App

Questions?

Use Cisco Webex App to chat

with the speaker after the session

How

' Find this session in the Cisco Live Mobile App

. Click “Join the Discussion”

‘ Install the Webex App or go directly to the Webex space
‘ Enter messages/questions in the Webex space

Webex spaces will be moderated
by the speaker until November 15, 2024.
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- Al Capabilities

- Al Architecture Advantage

- Responsible Al for
Generative Al

- Summary

#CiscoLiveAPJC ~ BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public Cisco Gonfidential



Why should you care about Al?

Will Al ever replace radiologist?

Langlotz launched into this part of his presentation
by quoting the psychologist, computer scientist
and Al pioneer Geoffrey Hinton, PhD, who told

a New Yorker writer in 2016:

“[llf you work as a radiologist you are like Wile E.
Coyote in the cartoon. You’'re already over the
edge of the cliff, but you haven’t yet looked down.
It’s just completely obvious that in five years deep
learning is going to do better than radiologists.”

Langlotz posed the question, then answered:
“l say the answer is no—but radiologists who use
Al will replace radiologists who don’t.”

Artificial intelligence rivals
radiologists in screening X-rays for

certain diseases

In a matter of seconds, a new algorithm read chest X-rays for 14

pathologies, performing as well as radiologists in most cases, a Stanford-

led study says.

1ds who use Al il replace rads who don't

cisco Lz{@/
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https://aimi.stanford.edu/news/rsna-2017-rads-who-use-ai-will-replace-rads-who-dont-0

Y ETSIE
_earning and Al
How does this
work”?
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Artificial Intelligence Machine Learning

Artificial intelligence is a broad field, Machine learning is a subset of artificial
which refers to the use of intelligence that automatically enables a
technologies to build machines and machine or system to learn and improve
computers that have the ability to from experience. Instead of explicit
mimic cognitive functions associated programming, machine learning uses
with human intelligence, such as algorithms to analyze large amounts of
being able to see, understand, and data, learn from the insights, and then
respond to spoken or written make informed decisions.

language, analyze data, make

: You may hear terms like:
recommendations, and more. Ul et MRl s (e

Classification

Predictive Analysis

Supervised & Un-supervised Learning
Deep Learning

Re-enforcement Learning
cisco W&-/ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 8



Supervised Machine Learning
(from 2018 Webex ML)

-, . 11T ) T
o Training Data —> g Live Data —> gm
: i s > CUtput

Fine tuning and further training of the model
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Fast Forward:
Generative Al
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Artificial Intelligence
algorithms which use
the data they are
trained on to generate

new content including
text, imaging, audio,
video and synthetic
data.

BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public Ciscoi@onfidential



Large Language Models (LLM’s)
An LLM is an artificial intelligence (Al) system capable
of understanding, generating, and interacting with
human languages in ways that were once thought

LLM Understands

impossible. By analysing vast datasets of text, LLMs U Qestions
learn to mimic language patterns, make predictions, and

generate content that feels surprisingly and almost S
unmistakably human.

LLMs are the technology behind your helpful chatbot Wby
assistants, sophisticated content creation tools, and AN SSGHACE
much more.

https://outshift.cisco.com/blog/what-is-large-language-model-lim

cisco W./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 12



The emergence of generative Al

Evolutionary

- Large Language Models (LLMs) can Tree fordC T30 Jlrasica=  adm
generate outcomes by predicting and (2a) x
composing based on data that they are T e ® &
trained on. T

Closed-Source . s o
Chinchillal®

- Many models exist including Proprietary g GG

and Open Source Models NG *‘°m° RS 34 10 W o

« Enormous technology opportunity and
challenges

- New techniques continually emerging

=
8
(]
A
(&}
00
®
L~

ttps://www.linkec 5/yann-lecun _a-survey-of-lims-with-a-practical-guide-and-activity -

705752796654
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Model parameters, in millions
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<A =
i3 Google Al NVIDIA /~T-NLG: 17,000
- Megatron-LM: 8,300 /
20,000 : -
Ai2 GPT-2:1,500
~ ELMo: 94 GPT:110 BERT-LARGE: 340 ;
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Your relationship with Generative Al

e

-

o
8
LrJ

Taker

cisco Lz{/&/

Source: The data dividend: Fueling generative Al

i
8
) i

Shaper

Varying posture for responsible Al

#HCiscoLiveAPJC  BRKCOL-1661

o
g
)

Maker
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https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-data-dividend-fueling-generative-ai

Our Al Strategy
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Our collaboration strategy

Reimagining Workspaces Reimagining Work Reimagining Customer Experience
Devices Webex Suite Contact Center

Artificial Intelligence - Al Assistant

cisco W-/ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 17



Our strategy: Enabling everyone with purpose-
built Al

4 19 @

Webex Al Assistant Audio & Speech Intelligence Video and Camera

_ Intelligence
Conversational Al 9

cisco W-/ #CiscoLiveAPJC ~ BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 18



Al Design Principles

What can users
stop doing?

Every Al-enablement must start with
what user no longer needs to worry
about.

cisco Lz/&/

Meet users where they are,
enhance what they do

Don’t underestimate user habit & muscle
memory. Understand their context & needs
and meet them there.

#CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 19



Years of Al innovation

® Echo cancellation
® Media resilience

Video motion detection

P Spatial audio
? Mic beamforming

Speaker triangulation

? Noise Removal
Face recognition
Proximity

Virtual backgrounds

@

<

voicea

1990 2015
CLOUDCHERRY
7 ACCOMPANY
s MindMeld
® Audio ® Video ® NLU ® Analytics

cisco Lz{@/

#HCiscoLiveAPJC  BRKCOL-1661

Optimize for my voice

labs

Optimize for all voices

Noise removal for PSTN

Ultrasound motion
detection

T Gesture recognition

2020

l Personal Insights

Meeting action
items and highlights

Multi-lingual Webex
Voice Assistant

Transcriptions

Translations

® Noise removal 2.0

People Focus
ML Codec
Super Res

Cinematic Mode
| BRB

2022 2024

Recommendation
engines

People Profiles

Local commands

Catch me up

Tone Adjustment
Agent Summaries

Summarization

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 20



- <

Language Audio Video
Intelligence Intelligence Intelligence

I 1 ]

Commercial

Select customer

Gestures

Cisco M./ #CiscoLiveAPJC  BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 24



Al Capabilities
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Audio
and Speech
Intelligence

cisco L{V&/



Speech Intelligibility in
Hybrid work

Inconsistent audio experiences for in-
office and remote work

Echo & feedback in the room disrupt
meetings

Noise affects speech intelligibility for
everyone - in-room, remote

Poor (PSTN) audio quality and background
noise impact speech intelligibility

Audio disruptions -> disengagement ->
reduced productivity-> reduced perceived
value of conferencing solution

cisco W&- #CiscoLiveAPJC ~ BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 24



Webex Smart Audio Portfolio

@)
Crystal cl e Qe gt
r . Y
rySta c ea ’ Sp2esi e Near end Noise & Far end Near & Far end  Noise
network resilient Background Noise Speech  Speech Speech
Removal (BNR) Optimize for My Voice Optimize for All Voices
I I BWE Audio
10x better il PtV Audio
PSTN BandW|dth

Extension (BWE)

Inclusive and =) "||""'§
Secure Hybrid Audio
Meetings Multi-Mic Watermarking
g a
“Under the , »
hood” Automatic  Music/Tone  Voice Activity
Gain Control  petector Detection

(AGC)

cisco W./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Transcription in different languages

Enable more inclusive, accessible, and engaging meetings across the globe

U Webex

@ Clarissa Smith  0:12

Did you have a good time at the
conference? | hope Houston had good
weather.

$ Henry Riggis 016

Yes, the conference was good and the
weather was nice in Houston. | also
enjoyed the local restaurants.

:f\ Isabelle Brennan  0:20

Note that these designs are improving!

@ Marise Torres  0:29

I'm not sure that all of us have seen the
latest specs, can you send them to all of
us again? I'd like us to decide on the
colors by tomorrow.

@ Umar Patel  0:38

OK Webex, create an action item for
Henry Riggs to send the specs to
everyone.

Spoken language
English
Caption language
English

@ Mute v @ Stop video @ Share ® Record || ©

88 Apps 8; O

@ Meeting info Show menu bar v 006 - 0O X

' Captions & Highlights X

[ ] OType here to search 4 L\; @ 7 1251:)172/;030 =

cIsco '&/

#HCiscoLiveAPJC  BRKCOL-1661
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Real-Time Translation

Enable more inclusive, accessible, and engaging meetings across the globe

@ Cisco Webex Meetings # Meeting Info | Show menu bar v 024 1 O O ¢ = 8] X
I Speaking: Simon Jones 6 Layout v Captions & Highlights X

Captions  Highlghts

8G9 Barbara German 012
Did you have a good time at the
conference? | hope Houston had good
weather.

{8 Giacomo Drago 016
Yes, the conference was good and the
weather was nice in Houston. | also
enjoyed the local restaurants.

Choose a language for translation

i Q Search P
&9 8randon Seeger 020

Don't translate Note that these designs are improving!
s
Chinese (Simglified) ‘ € simon jones 030
Afrikaans I'm not sure that all of us have seen the
Afrikaare latest specs, can you send them to all of
Shqip v & us again? I'd like us to decide on the
Albenian colors by tomorrov.
DAORLE
Amb , ~ A ! B )

mharic \ﬁh Giacomo Drago 035
bt Webex, ASimon JonesBl#—MREIRB » FIgMAs R OK Webex, create an action item for
Arsbic ‘A Simon Jones to send the specs to
A 2 everyone,
Armenian

4 6 £ participants (D Chat

cisco M./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Meeting and call transcription accuracy

WER_NORMALIZED -~

aws None 55e016c8

(S U S — 16.34
google None 3dc2d0bd
e 16.10
nutcracker online-release-0.0.34 860e3820

I — 14.61
ensemble offline-1.0-default-983f3516-20220525111455 be930364
Y 13.26
k2 cpu.v0.20230620-1 c7c4d18d

| 12.57
msft $__cell_1 9aa75f1a

e 12.36
k2 cpu.zipformer_with_tpp c11ccbe8

T 11.50

cisco W. #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 28



Post Recording Summary

Al-generated transcripts and summaries —

Summary

User-editable summary and action items -

track. Product marketing is taking point

x

J

Admin control for access to post call summary v n
Available via APl and Webex app TS e

+ Social is working on a new influencer

campaign.
\a\ Set a status < Q Search +
e Generated by Al Assistant
20
®" calling Recents  Missed | Recordings a
ction items
P Coastsabelldones: +1408-578-9675 + Check with Christina on new 004
B
2 € (# +13594442039 product data sheets.
(3 Qs o dial < 1]
* Raj will follow up with the 8:3,
#  +1359444 2039 3215/010241 M A 1 e ® @ B 3 CMO team on approvals.
8 © Ml in e . 2an
3 1 -
L @ (#) +1359444 2039 900 AM
5 6 we WIRELESS CALLER ® o DS
JKL MNO Work: +1 359 231 2312
7/ 8 9 Incoming 34mins 235 + 5/12, 12:00 PM
= CallNotes  Generated by Al Assistant » & G
* 0 # Lorem ipsum dolor sit amet. consectetur adipiscing elit. Phasellus eu sem non arcu feugiat convallis eget et ex. Quisque

sed dignissim orci. Integer id augue in metus sodales volutpat sit amet id magna. Duis dui ante, hendrerit id

pellentesque in, porta eu risus

Cisco &. #CiscoLiveAPJC  BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 29



Live Call Summary and Sentiment

Authorized users can
generate summary of
active calls on the
shared line

Enables line owners to
view summary and
sentiment of the calls
answered on their behalf

Offers flexibility to

takeover the call, if
required

cisco Lz{/&/

@: Set a status < Q Search, meet, and call =5

®  Messaging =@ &% AustenJones ®@ % o

a All  Direct Spaces  Public Onacall

. L2 +123-334-2234 A ; === v 2 Q©
Handling by Austen Jones R @) You 9:00 AM

a S Eavoritea ik Summary of live call *Y Austen hows the call going? | see the

Js

@

client is asking about the tax rule 478 and
how that could potentially impact their
portfolio?

John Smith

N

Spring campaign
Renergize ;\ Austen Jones 9:12 AM Edited

»,

™ Hey Clarissa! Yes that is correct how did you

know?

Emily Nakagawa
In a meeting » Working from home

~ Other spaces

@
O

AN

P

@

A

e
(]

¢ Call Settings

@  You 9:00 AM

| used Cisco's Ai Assistant to give me a
Active summary of your current call. Please let me
know if you need any assistance.

Kristin Stone

0

Austen Jones
on a call

Project Energize \a\ Austen Jones 9:12 AM Edited

Renergize < *™  Oh wow nice! And will do Clarissa thanks for
checking.
Darren Owens
Adhoc Sync ® OCETOWE@® Shift + Enter.
Write a message to Umar Patel
8 & @ L1 My Line & Call pickup
#CiscoLiveAPJC BRKCOL-1661

& Connect to a device o = [Bf <

Cisco Al Assistant

New conversation
Summary of live call

O Here is a live summary of the call with
Matthew Baker and Austen Jones.

Austen Jones's on a call with Matthew
Baker speaking about the implications of
“Tax Rule 478" on the investment portfolio.
He covered potential changes in taxation,
focusing on capital gains taxes, obligations,
and other relevant regulations.

+11233342234 is seems content @

09:34 AM + & @

Request to take over call

(8] Summary of live calls My action items

O Ask me anything

Ul subject to change

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 30



Hear and be heard, clearly, from everywhere

( Available )

Background noise

my voice

all voices

cisco Lz{/&/

New )

Webex Al Codec

#HCiscoLiveAPJC  BRKCOL-1661

Assigns speakers

© 2024 Cisco and/or its affiliates. All rights reserved.
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Noise Removal Demo

Cl S co M./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public




Al Codec technology opportunity

new encoding = lower bit-rate =» less traffic = more redundancy =» higher network resiliency =» super-robust audio

100

N A O ©
o O o o

Speech Quality

Speech Codec Performance
Al Codec

industry standard

(@)

cisco Lz{@/

4 6 8 10 12 14 16
Encode bit rate (kbps)

MUSHRA scores from 3 human evaluation panels combined by normalizing all scores to common “anchor” and “reference” scores

Panel 1: Opus 6kpbs (“anchor”) 16.83, Ipcnet 1.6kbps 62.38, encodec 3kbps 52.25 , xcodec 1kbps 80.53. Source@16KHz (“reference”) 97.15 [164 listeners]
Panel 2: Opus 6kpbs (“anchor”) 16.83, opus 9kbps 63.83, encodec 1.5kbps 22.26, xcodec 3kbps 92.68. Source@ 16KHz (‘reference”) 97.67 [141 listeners]
Panel 3: Opus 6kpbs (“anchor”) 7.72, opus 16kbps 90.93, encodec 6kbps 74.72, xcodec 6kbps 92.66. Source@16KHz (“reference”) 94.9 [152 listeners]

HCiscolLive  BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Video and
Camera
Intelligence

cisco Lz{/&/



Video Al in Hybrid work

Quality and resilience for low
bandwidth, camera quality, codec
artifacts

Privacy for remote work

More ways to personalize and
express oneself

Professional appearance in a
hybrid environment

Experience room set-ups with
enhanced cinematic experiences

cisco M-/ #CiscoLiveAPJC ~ BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 36



NI
CISCO NVIDIA.

Collaboration devices Al/ML
with RoomOS Chipset

cisco W&- #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 37



Gestures
and face
detection Iin
action

cisco M ./ #CiscoLiveAPJC  BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 38



Face Recognition:
Privacy Centric Enterprise Model

cisco Lz{/&/

|dentifier _
- Predicted
0 |dentity
0.28

" "RIGHT_EYE", "position": { "x": 184.45021, "y": 126.49644, "z": -11.66979 } },
wLERT OF LEFT_EYEBROW?", "position": {" "1 99.751984, "y" 125.57413, "z": 11.656179 } },
" "RIGHT _ OF LEFT_EYEBROW?", "position": { "x": 133.78665, "y": 119.41376, "z": -13.920559 } },

e LEFT OF: | RIGHT EYEBROW?", "position": { "x": 162.91006, "y": 114.87367, "z": 19.884712}}|
":"RIGHT_OF_RIGHT_EYEBROW?", "position": { "x": 205. 09619 "y": 108.4128, "z": -8.6765537 } },
":"MIDPOINT_BETWEEN_EYES", "position": { "x": 151.5004, "y": 130.53625, "z": 18.917141 )
":"NOSE_TIP", "position": {"x" 152.19057, "y": 164.98706, "z": -40.637096 } },

":"UPPER_LIP", "position": { "x": 157.81664, "y": 191.18591, "z": -27.802343 } },

": "LOWER_LIP", "position": { "x": 161.64027, "y": 210.77582, "z": -24.982779 } },
":"MOUTH_LEFT", "position™: { "x": 133.87943, "y": 203.93233, "z": -5.3270807 } },

#CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 39



Original video Downscaled to 270p  Super resolution
at 1080p through the network to 1080p

Video super resolution Be right back

Cl S co M./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 40



3D effects with
gesture
recognition

Express yourself without
saying a word with a range
of options

cisco Lz{/&/
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Portrait effect and Smart Relighting

Draw individuals into the
foreground of videos,
adding depth and
sharpness and
highlighting features
without compromising
diversity

Smart Relighting can help
to adjust low light
conditions, fix
underexposed users in
bright backgrounds, fix
lighting with virtual
backgrounds, and help
you look professional in
meetings

Cisco M. #CiscoLiveAPJC  BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 42



EYE= EARS BRAIN

CAMERA MICROPHONE VIDEC DEWVILeHS

#CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 43



LLM: Language Al
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Language Al

)" Al Assistant

Webex Suite Cisco Devices Webex Contact Center Webex Connect Webex Control Hub

AVAILABLE ACROSS THE
WEBEX ECOSYSTEM

Cisco M~ #CiscoLiveAPJC  BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 46



New Capabilities for Al Assistant - WebexOne

|dentify each
speaker in the room

cisco L{V&/

&

Matthew Baker
] Work: +1 555-567-8900

478 affects the structure of my investment portfolio, including potential
nts needed to comply with the new tax regulations

Mute ~ % Start video v Keypad P AAssistant | @ @ X

N

Al Assistant for
Calling

#CiscoLiveAPJC  BRKCOL-1661

mmmmmmmmmmmmmmmmmmmm

Al Assistant for
Devices

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Meeting summaries in Recordings

Generate meeting recaps,
tasks, notes, and chapters
to catch up quickly

Suggested notes 2> 9
Brand is positioning new metrics to
demonstrate it is transforming its business
to a software and service company.
- Software and Service was 88% of
total revenue ~$600M, +1%
+ Recurring revenue was 64% of total
revenue ~$436M +4%
+ Product revenue from software
~$162M -4%
+ Product revenue from hardware
~-$83% -31%
+ Cloud, Alliance and Partner (CAPs)
was 23% of revenue

Loretta Martin oloss #p thek ® 0
Check with Felix to public beta,
e enabling outbound usage.

- é&®
0 Austen Jones will follow up greater
integrations between Von

00:00/00:00 (® (O 1X < Show and Share > & ® @ o Cloud, its UCaa$ solution, and
Contact Center.
Smart chapt:
art chapter \!)
G‘.m im ﬂ:’u 4 Make several products announcements
& o — Intro @y » — Feedback - o during the quarter including CX Cloud.

cisco M- #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 48



Al Assistant in Meetings

D Webex  ® Meeting info 00 0B (@ (B Lyout - o X

Cisco Al Assistant © & C X

Late to the meeting? Stepped
away? Catch up on what you
missed by getting a summary

e

Hi %First name%. What can | help you do?

Need more info? Ask anything
about the meeting! For example:

“Was my name mentioned?” B >
Was my name mentioned? >

Want to save the summary and X
What are the action items?

transcript post-meeting without
having to record? Al Assistant
can help you do so!

I can make mistakes, so double-check my responses

(® The meeting summary is on for everyone.

Ask me anything about this meeting

Bl ‘\' @ Mute v )| @ stopvideo v share | ( (2 Al Assistant ) © 61©)( ) &8 8 & O

cisco M-/ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 49



Conversation catch up & summary

Stay informed
Save time

Summarize spaces, unread
messages, threads

Cisco

.&‘/

G
£
(2]

RS Call Settings ¢

Working from home @& <

Messaging
All Direct Spaces Public

Office Hours
Renergize

V Favorites %

%‘\ Clarissa Smith
Spring campaign
Renergize
B Matthew Baker
€S Do Not Disturb until 16:00 « Catc

JS ' John Smith P

(e\ Kristin Stone

& Quiet until tomorrow, 10:00
> Renergize ®

V' Other spaces

@\ Emily Nakagawa

® |nameeting « Working from home ‘&

B Umar Patel
& Presenting

Project Energize

"l

Q Search, meet, and call

Spring campaign *

Renergize

Messa...

(U

Write a message to Spring campaign

(L1 Multiline & Call pickup

People... +3 v

\ﬁ) Austen Jones Yesterday, 12:38 PM

i
Meet
Q ® O

Wait, | think there’s something missing. Isn't
a diagram supposed to be on page 4?

supposed to be?

Umar Patel Yesterday, 12:38 PM
Oh no, which one was that

Austen Jones Yesterday, 12:40 PM

| think it's this one?
é2)(01.©

v

<2 Ranlv D Callanca

c I

#HCiscoLiveAPJC ~ BRKCOL-1661

(O CIO)

Shift + Enter...

Webex Al

& Connect to a device = [d]

,;)o

Let's work smarter
I'm your Al-powered assistant, here to lend a
hand. | can make mistakes, so consider double-
checking my responses. I'll always respect your
privacy and won't use your data to train Al

models without your permission.

All time

1 week

1 day a summary of your
icap the past hour,

1 hour

Summarize ~ )| Summarize unread

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 50



Format or rephrase a message

Communicate with impact

cisco Lz{/&/

?. Warking feom hame %

Messaging
@ 1 v
a AR Direct Spaces

“:i: o Office Hours

Rorsrgne

All-Hands

A

<! ~ Favodtes %
.- Clarissa Smith
- a. Actreo
B Jonn Smith 1
>
s Sprng campalgn
RerwroyIo
@ Emity Nak
™ namoeting e R
Matthew Baker
& Da Not Disturd until 1600 « C
? Remergize L J
&) v Other spaces
& 6" Kristin Stone "
® Ao o
[+] @ Umar Pat
G Procenrinn
A Call Settings %% | Multiline
#HCiscolLiveAPJC

Public

1324 §

+

X Search, maet, and Gl

Spring campaign *

Reymrgze

Massages People (30)  Comtent

® Yoo X

You're nght! Addang that in now.

w You 1242 P\

[ Connect to a device =2 B wK

Let’s meet to review the report one last time. I'll record for everyone who can't join right now.

Your recording s readly.

Tuesdsy, November 21, 2021 1359om « 3

Webex meeting 2021 0423 5758
172020 » 1243 - 1303 = 30 min

You 400 PM

w Had & meeting (30 mied 1303

Thanks for the feedback yesterday. | updated the report and wil share it out later this moming.

O Your message is appeecative and inform;
Improe Sty
LS e o v I Y B

Soon | will update document

oo Call pickup

BRKCOL-1661

Formad
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Translate a message

Communicate effectively in

(L) Austen Jones & Available ®  Q Search, meet, and call @ Device O
a ny Ia n g u a g e Messaging = * @ % Alpha Project Strategy Team ¢
(Al Direct  Spaces  Public Innovation
S u p po rtS 1 O O + |a N g u a g es ‘ Marketing compai... 8& (@21) People )  Content  Meetings  + Apps

You 812 AM
Hey everyone! | hope you're all doing well. | wanted to gather some feedback on the latest

Identity Design project we worked on. What do you think of the latest alpha project?
Graphic Design and Marketing

V' Favorites %

Read and respond to a single
message

Antonio Monlsetral 8:12 AM
En general, el proyecto es impresionante. Pero creo que se puede mejojar y lograr una mayor
ONEqipment desioet (@) par del usuario si interactivos.

> Admin (4)

“ Oihar You 8:14 AM
Thanks, Antonio. That's a valid point. | agree that interactivity can greatly enhance user
| FY24 Kickoff Planning engagement. Let's brainstorm some ideas on it.

Aloha Pro S Te Kevin Zhang 8:18 AM
pil i BRRAE AR AE LR NESODERE, S RS 5.

\ Adrian Delamico @) soeui sisam
HEE, RN EEDTRL AP NASBINER, ROTUEEFN L ERNEL

EHIRALBTTHORIRS | 3 B9,

e ¥V el

Giacomo Edwards

Maria Rossi
OO EOEE 6 Shift + Enter for a new line

Gaurav Bacchan ) )
Write a message to Sourcing

Spring campaign

& O Typehere tosearch ¢ o o & Alﬁ; o
cisco 9/
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Generative Al
Collaboration
Demos
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Contact Center Al
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Al-powered end-to-end customer journeys

Know what | need and Let me connect my Don’t make me wait or | want personalized, Follow up with me, or
proactively reach out way repeat myself live assistance resolve my issue
post-interaction

Customer's experience

sco Lape! ol
Cisco &. #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Al-powered end-to-end customer journeys

Q
Q . .
8 Know what | need and Let me connect my Don’t make me wait or | want personalized, Follow up with me, or
g proactively reach out way repeat myself live assistance resolve my issue
(0] . -
) post-interaction
£
2
3
o .
High volume Lower volume
Emphasis on resolution Build continuous CX cycle / loyalty

Al FOR EVERY CX OUTC

=
)" Webex Al

cisco W&-/ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Webex Customer Experience portfolio

DEVELOPER PLATFORM AND ECOSYSTEM INTEGRATIONS:
SOLUTIONSPLUS | OEM | DEVELOPER APPS

Responsac/Answers

‘ ’ Summarization Omnichannel, Summarization

Code Generation multime2al & multilingual y Ay
.A ‘/ideo Ge'ierction Scripted & auto''omc'ls modes ;oichl?;r;
A1 Agent linkir g Execute actions ard - ulfil intents Pertofmance N gmt.*
Rouung* +—> USGI’
Customers <« ¥ >
° Proactive A\ Human <+<— Business Systems

Journeys Agents Agents

B

e Customer Experience Foundation

.\ ( INTEGRATIONS | FLOWS | JOURNEY DATA | KNOWLEDGE | ACTIONS | CHANNELS )
N

Webex Platform

( ORDERING | PROVISIONING | ADMINISTRATION | SUPPORT | BILLING | SECURITY | Al )
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Webex Al unlocks new possibilities

Enhance the c

experience with
proactive, personalized
communications.

» Virtual agents
* Background noise reduction

* Predictive outbound
engagement

cisco Lz{@/

Make ac

more effective with
productivity and
knowledge tools.

» Call transcription/summaries

+ Contextual Agent assistance &
coaching

* Supervisor automation

Agent quality & wellness
monitoring

#HCiscoLiveAPJC  BRKCOL-1661

Make the b
more efficient with
real-time optimization.

» Virtualize for scale: topic
analytics & top call drivers

* Automatic Customer
Satisfaction scores (CSAT)

+ Best answers/knowledge
generation

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

58



Contact centers today

CONTACT CENTER

Customers Agents

cisco M./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 59



The case for an Al front door in a contact center

CONTACT CENTER
°) Containment
Lower handling times
Customers Agents

Al Agents

cisco M./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 60



Applying a safety and security first approach

WEBEX CX SOLUTIONS

/ Input guardrails ‘
° ) .. . ﬂ
Output Guardrails

Secure LLM .
proxy

Cl S co M./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

61



/Cisco Al Assistant © \
(® Here's the virtual agent transfer summary

Contact Reason: Michael needs to
rebook his flight from Boston to Seattle

A n Al a SS I Sta nt Handoff Reason: Requesting specific
th at S u m m a r I Ze S seat and specialized meal service
virtual agent

« Virtual Agent offered standard meal

i nte ra Cti O n S service for T2 flight type

« Michael is a gold star loyalty member
View more details in the IVR Transcript

1136 AM = & @

L =)
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Cisco Al Assistant ©

An Al assistant
that summarizes
dropped calls

(® Take a look at this dropped call summary

Call Drop. Booking Issues

Customer booked a flight from Seattle
to SJC but has not received
confirmation or receipt.

The call was dropped before the
resolution was remedied.

11:30AM « & @

CISCO M./ HCiscoLiveAPJC

© 2024 Cisco and/or its affiliates. All rights reserved.
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An Al assistant
that summarizes
consults and
transfers

cisco Lz{/&/

BRKCCT-2030

#CiscoLiveAPJC

Cisco Al Assistant =g

(¥ Last call was ended abruptly 20 minutes ago

« Customer booked a flight from
Boston to Seattle but needs to
change to a multi-stop trip from
Boston to Seattle and San Jose.

« Call dropped when agent confirmed
they could make the change on
behalf of the customer

1130AM + O @

(¥ Sending this summary to Eli

« Points for recently booked flights
have not been allocated to the
customers account

« Confirmed that points have not been
allocated and that confirmed flights
meet the criteria for points allocation

O Copy |
1136 AM + & @

View detailed consult summary

View detailed dropped call summary

BRKCOL-1661

N
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An Al assistant
that wraps-up
calls

cisco Lz{/&/

BRKCCT-2030

#CiscoLiveAPJC

Cisco Al Assistant d C X
T LUSLUINIET WalItD WU 11y 11U DUDLUIL W
Seattle and a week later to San Jose.
« Customer requests early morning
flights.

1136 AM = & @

. (¥ call Summary - Flight Change & Points
Allocation Issue

Reason for call: Customer experienced
difficulty in changing flight times and
was concerned about the non-
appearance of points from a recent
transaction.

Actions Taken:
« Confirmed flight change availability
and facilitated changes to meet
'u customer's preferred departure
times.
Checked customer's account;
verified that recent flights qualify for
points.
Informed customer of the standard
24-hour timeframe for points to
reflect in the account. Advised
customer to monitor their account
and report if points are not credited
after 24 hours.
Changes accrued an additional cost
which the customer agreed to.

Follow-up Actions:
« None

| s Copy |

11:36 AM + & &
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uto CSAT Reports

3X Contact Center @ % 0 ©lde 00:03/2523 ("\_

Interaction records

Actions v/
Filter(s) appiied:  Time range: Today »  (_+ Ad fiter
* enerate custom
. I . . . Contacts Handled Contacts Missed Average CSAT @ Average handle time - Voice
vi I u | * % %k k 03] G 7
* % .
#  CSAT Score (D
Interactions @ Customize  °
4.6
o E Session IC @ Initiation time § Chamel 8 Queve & site § CSATScoe @ @ Recording retent @ Actions
* (SAVA(SANY IN , : 42 5
418 0 06/01/2024  09:00 am Voice inbound Sales Cell dajh Jones 46 Standard (x months) D+ 0
. h763210-905b4821-34567 06/01/2024  09:00 am Voice inbound Sale cell 18 >aha Wang 42 Standard (x months) D+ 0
S u pe rV I SO r 42-137c6158-90123 06/01/2024  09:01am Voice Lo cell ndiRooseveit as Permanent D+ B
121567-89023412-56789 06/01/2024  09:01am Chat Fraud prevention Cell 4. 3 at Bwens 48 Trashed D 3 O
d e S kto p 06/01/2024  09:02 am Voice inbound Sales cell enfldams 32 Standard (x months) [
3.2
06/01/2024  09:04 am Voice cell arflLawrence 38 Standard (x months) D+ 0
92 4501208-76543 06/01/2024  09:04 am Voice inbound Sales Cell 1.6 amfiNeismann 41 Standard (x months) O+ 0
06/01/2024  09:05 am Voice Loans Cell ‘maida Blevin a2 Standard (x months) D & 5
4.1
y01t345-267u890a-567890 06/01/2024  09:05 am Voice Dutbound Cell aral} Jarvins, 36 Standard (x months) > s
06/01/2024  09:06 am Voice ] a9 licifbe! Cloutie 25 Trashed D+ 6
Rows per table: 10 \/ 101-100f600 < >
36
2.5

c1sco '&‘/
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Automation
analytics using
Topic Analysis ——_—

Recognize and track operations and
business trends in the contact
center for rapid optimization

Date created
03/15/2023

Surface trends in why customers are
calling in to the contact center

Take action by creating additional
bots, self-service resources, or
additional workflows to better serve
customers
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Webex Contact Center 0 © Y O eue 25:23 v
| ® Summary
)
Highlights for the last 4 hours Contact highlights © Positive
Tue, Oct 10, 8:20 AM - 8:26 AM Contact session ID: 2ddf7063-3297-496f-b794-4ebSc523eq2i

56% 32
! > i I"|"II||||||.|||||||||l||l|||d|l”

I Pl o 240600 1.2x
T Highlights  Transcript Influencers of the high nscore e
Contact highlights ® Negative e sontce
Tue, Oct 10, 9:32 AM - 9:50 AM Contact session ID: 8gdf6963-2574-996f-0337-4eb5c523rv3t Credit Card Sales M. Litefoot was experiencing suspicious activities with his credit card
Billing Austen expressed empathy and share a similar story that happened to him. 2.C *
Austen disputed suspicious charges, canceled the credit card, and ordered a new one.
||||I ""L""hu..lI|I|||l|||||||I||I|||I[|||I'|||Im.ll| III"LI'||||||I|I|||||..u|"nlm ||||||||n“hn"llllh"hl..h"l. Mﬂ"llh:ll"l i oton coniemed cxerrigf deRvary of e haw cwrd.
I Pl o 16501800 1.2x Austen emailed Mr. Littlefoot an article about fraud prevention. *
Billing Mr. Littlefoot was delighted with this experience, agreed to respond to Feedback survey.
Inbound Service Austen used verbiage that made him sound confident and trustworthy. e

Sofia detected networking issue and put the customer on hold to look into it. She could offer 453 2
to call her back instead.
Sofia looked into the billing line items and put the customer on hold again to look up information. 841 &)
She didn’t know the details of new service charges and her search in the knowledge articles
wasn't helpful. The knowledge articles should be updated.

15:58

Sofia spoke over the customer.
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Generative Al
Architecture
Layers
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How it works - Summarization example

— B

Send content and
prompt

Receive summary

Notes:

- Data is not being stored or used for training purposes
- LLM is not logging or monitoring responses (3" party monitoring and filtering is off)

Cl S co M. #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Responsible Al
for Generative Al

cisco Lz{/&/




What could
possibly go
wrong”?

cisco L{V&/




Privacy, Security and Human Rights Risks

~
Data Misuse Surveillance Data Breaches Inference/Profiling
[ (
Vulnerability Autonomous Reliability Propagation
to Attacks Operations and Safety of Threats
P /
Discrimination Freedom of Expression Right to Work Access to Justice

and Bias

cisco Lz{@/

#CiscoLiveAPJC
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Prompt Engineering: Creating effective prompts
that instruct LLM’s to perform specific tasks

Why prompt? il

| saw a women and her husband at the parking spot trying to

y —_
L L M S a re Se n S |t|Ve v Prompt change the tires. Who was less efficient changing the tires? (a) The

women (b) The husband (c) No answer

to | n p ut | saw a women and her husband at the parking spot trying to change

the tires. Who was less efficient changing the tires? (a) The women (b) Ensure that your answer is unbiased and does not rely on
The husband (c) No answer stereotypes

Reduces ambiguity

E n h a n C e S Vv Response a Markdown v Response G Markdown
p e rfo rm a n C e The answer is (a) The women. The answer is (c) No answer.

E n h a n Ces m Od e | The women and her husband are trying to change the tires. We can The question is asking about who was less efficient changing the
infer that the husband is more efficient changing the tires than the tires. The answer should be based on evidence. We don't have any
women. evidence to support that the women was less efficient changing the

O u t p ut S a fe ty tires. We also don't have any evidence to support that the husband

was less efficient changing the tires. So the answer should be (c)
No answer.

https://medium.com/google-cloud/generative-ai-best-practices-for-llm-prompt-engineering-2a0131c805cc
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Global Al Regulation
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Countries with Al Legislative Initiatives (69 + EU)

s _ Argentina i . . Nigeria
MR Armenia Denmark Norway

a Australia
A

- Austria

' ' Belgium

Brazil

Egypt N Kazakhstan ' ' Peru Thailand

Estonia Kenya Poland Tunisia

*

Finland

e &
LA

Korea Portugal Turkiye

France Latvia Romania Uganda

10

Bulgaria Germany Lithuania Rwanda Ukraine

N = o B

Canada Greece Luxembourg Saudi Arabia United Arab Emirates

O

Chile Hungary Malta Serbia United Kingdom

China Iceland Mauritius United States

Singapore

Mexico Slovakia

[ ]
-
w

Colombia India Uruguay

gnomeal
” ”II |||ﬁ AN 1 ' () . .

Costa Rica Indonesia Morocco Slovenia Uzbekistan

Croatia Ireland Netherlands South Africa Viet Nam

‘HIE S
BUEE IO

] d|h
i+ & l'

Cyprus Israel New Zealand Spain s European Union

OECD.

>

| (2021), powered by EC/OECD (2021), database of national Al policies, accessed on 6/02/2024, https://oecd.ai
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https://oecd.ai/

US Approach: Risk-based, Permissive

Al Risk Management Framework

NS

NATIONAL INSTITUTE OF
STANDARDS AND TECHNOLOGY
U.S.DEPARTMENT OF COMMERCE

Source: https://airc.nist.gov/Al_RMF_Knowledge Base/Playbook

cisco Lz{/&/

é )
=
Map

Context is recognized
and risks related to

\ context are identified J

/\r\

Measure
Identified risks are

assessed, analyzed, or

tracked

_J

i

Govern
A culture of risk
management is
cultivated and
present

Manage

Risks are prioritized
and acted upon based
on a projected impact

#CiscoLiveAPJC

BRKCOL-1661
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https://airc.nist.gov/AI_RMF_Knowledge_Base/Playbook

EU Al Act: Risk-based, Prescriptive

Prohibited Al practices Unacceptable risk

Regulated high risk Al systems High risk

Transparency Limited risk

No obligations Low and minimal risk

W / Source: https://digital-strategy.ec.europa.eu/en/policies/regulatory-framework-ai
cisco (A 2
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Al Governance Journey

Responsible Al Principles and Framework
2022 document our position on Al and our
approach to governance.

Published our commitment to proactively
2018  respect Human Rights in the design,
development and use of Al

Created a dedicated Privacy Team to embed privacy
2015 by design as a core component of our development
methodologies
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Our Responsible
Al Framework
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Cisco’s Responsible Al Framework

Operationalizes our principles throughout the company

R LI -c- N V!

Governance & Incident External Industry Controls
oversight management engagement leadership

cisco W&- #CiscoLiveAPJC ~ BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 82



Governance & Oversight

Provide leadership oversight through a
cross-functional Responsible Al
Committee of senior executives

Advises on Responsible Al practices and
oversees Responsible Al Framework

adoption

Reviews sensitive or high-risk uses of Al Q
proposed by business units and incident

reports for bias or discrimination ( )

cisco M. #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 83



Controls

Incorporate security, privacy, and human ?

rights principles into Al design, leveraging
the existing Cisco Secure Development
Lifecycle (CSDL)
Require assessments for relevant Al use ©=
cases, models, and functions to identify,

prevent, and mitigate potential risks, :
including risks to privacy, security, and
human rights that meet or exceed

assessment standards in the markets we é
operate

cisco M-/ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 84



Incident Management

Leverage security, data breach, and
privacy incident response system to
manage reported Al incidents

Assign and report incidents to the Al
Governance Team to analyze and engage
relevant team for resolution

Track and report Al incidents and share
findings and remediation steps to the
original submitter or broader group of
stakeholders, customers, employees, and
partners

cisco W./ #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 85



Industry Leadership

Establish Al governance practices with
specific focus on proactively supporting
and leading Cisco to deliver Al in a
responsible and Trustworthy manner

Participate in leading industry forums,
including those involving open source and
other technology standardization bodies to
advance the responsible use of Al

cisco W. #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 86



External Engagement

Work with governments and regulatory
bodies to understand global perspectives
on Al’s benefits and risks

Monitor, track, and influence Al-related
legislation, emerging policy, standards, and
regulations when and as appropriate

Partner with cutting-edge research
institutions, industry associations, and civil
society organizations to develop best
practices for Al development and
governance from technical, organizational,
social and design perspectives

cisco W&. #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 87



Cisco’s Responsible Al Principles

&

Transparency Fairness

@)
35 (&

Accountability PMEIE
m #
Security Reliability

cisco Lz{/ 4
&. #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights
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cisco Lz{@/

Transparency

Inform users about Al usage in technologies

Clarify the intent behind Al implementation

Specify the model class

Detail data usage and demographic considerations
Highlight security, privacy, and human rights safeguards
Ensure information is accessible and transparent
Provide avenues for additional information on Al use

#CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

89



Fairness

Strive to develop and deploy Al systems consistent with
our purpose of powering an inclusive future for all

Committed to upholding and respecting the human rights
of all people, as articulated in our

Seek to identify and remediate any harmful bias within our
algorithms, training data, and applications that are directly
involved in consequential decisions

cisco M&- #CiscoLiveAPJC BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 90
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9.9,

%Y

cisco Lz{@/

Accountability

The requires teams to account
for privacy, security, and human rights impacts from the very
beginning of development through the end of the Al lifecycle.

Accountability measures include requiring documentation of Al
use cases, conducting impact assessments, and providing
appropriate oversight by a group of cross-functional leaders.

Develop mechanisms for customers to provide feedback and
raise concerns.

Regularly update the practices to reflect latest technological
advancements.
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Privacy

O

Privacy engineering practices are built into the Cisco Secure
Development Lifecycle (CSDL).

&

Help us to design, build, and operate privacy-enhancing
features, functionality, and processes.

When processing personal information, Cisco is committed

to following the principles set forth in our
, which aligns with

applicable international privacy laws and standards.
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Security

Building Al technologies that leverage our secure
development lifecycle program to address unique challenges
of Al.

Leverage existing expertise by applying security controls that
improve attack resiliency, data protection, privacy, threat
modeling, monitoring, and third-party compliance.
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Reliability

Design and test Al systems and their components for
reliability.

Part of the Al Impact Assessment reviews Al-based
solutions to determine if adequate controls are embedded
in the lifecycle to maintain consistency of purpose and
intent when operating in varying conditions and use cases.

Identified use cases that impact safety or introduce potential
high-risk uses undergo additional validation and testing plus
impose additional controls as appropriate.
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Al Impact Assessment Process

Modeled on our PIA program and
developed by cross-functional team

Gather information to surface risks

Evaluate various aspects of Al: the
model, training data, fine tuning,
prompts, privacy and testing
methodologies

Mitigate the risks by aligning with our
RAI Principles
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Responsible Al Assessments

Use cases

Intended & Unintended Use

Model info

Internal, 3rd Party, Rights & Permissions

Training data

Data Origin, Content, Retention, Aggregation, Labeling

|dentify risks and
apply treatments

cisco Lz{@/

Legal, Privacy, Fairness, Security, Reliability, Transparency,

Accountability

#HCiscoLiveAPJC  BRKCOL-1661
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Webex’s Automated Decisions

Webex has multiple functions that make automated decisions for an individual
to enhance the collaborative experience if the individual wants to use them

|- il 1=
Background Noise Reduction Webex Assistant and Translation

Benefits: Virtual Assistants can increase

HETE U NS RemeE] TEERsEs User il oy, meeting accessibility and efficiency in meetings

representation, and comfort in meetings

(6~ ] iy &
el Np, =Y

Webex Contact Center

Virtual Backgrounds Facial Recognition and Connect
Benefits: Virtual backgrounds Benefits: Facial Recognition can increase Benefits: Actionable Insights, Code
can increase user privacy and identification of the speaker, aiding Automati.on AUTETEER Chat’Summaries
representation in meetings collaboration and representation in meetings ’
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Head Detection and Face Recognition features
Applying the RAI Principles to this feature

Security

Transparency Fairness

No PII or non-PIl user data is retained

Al Transparency Technical Note SIS CIVEREE Rl U el el upon inference locally on the device
that describes the feature, risks develop the models to address a wide beyond a call or device managed
and mitigations range of lighting conditions, diagnostic session.

demographics, and gender.

Reliability

) O .
%g Accountability @ Privacy

Model evaluated using metrics

Analyzed thru Al Impact Models only detect the head or face for .
, : . . : comparing the model output to ground
Assessment process to identify a given input video frame. :
. : truth labeled data. Also evaluated using
and mitigate risks D I
classification and verification accuracy
metrics.
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Meeting and Message Summarization - LLM Example
Applying the RAI Principles to these features

@ Transparency

Al Transparency Technical Note
that describes the feature, risks
and mitigations

@@ Accountability
99,

Responsible Al Impact

Fairness

Prompt Engineering and safety in
output. Smaller

% Privacy

No data is retained or use for training

N

Security

LLM RAIl assessment and security
evaluation.

D=/ Reliability

Model evaluated using objective and

subjective testing using test data
separate from training data

Assessment process to identify
and mitigate risks

cisco Lz{@/

by 3 party LLMs
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Al Transparency Notes
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Trust Portal

Access to security, data privacy, and compliance contents

Trust Portal Guide

i Download \ i Share Add to My Co

Log in to manage your collection or request confidential acc

1-19 of 19 results

% Document

€SS.

% Document type

White Paper

White Paper

White Paper

White Paper

https://trustportal.cisco.com/c/r/ctp/trust-portal.html?search _keyword=transparency%20note

#CiscoLiveAPJC
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https://trustportal.cisco.com/c/r/ctp/trust-portal.html?search_keyword=transparency%20note

You leave this session with...

- An understanding of Generative Al
- Collaboration Al Strategy

- State of the art and beyond

- Al Architecture Advantage

- Responsible Al for Generative Al

cisco M- #HCiscoLiveAPJC  BRKCOL-1661
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Keynote Deep Dives

Experiences
Amplified:

How Al Can Fuel
Better Employee
and Customer
Experiences

Level 1
Room 106

Smart, Secure,
Seamless:
Transforming
Experiences with

Next-Generation
Networking

Level 2
Room 204

Harness a Bold
New Era:
Transform Data
Centre and

Service Provider
Connectivity

Level 2
Room 203

Wednesday
10:30am -11:30am

A\
fl
©),

. ,——f‘j::/

Securing User to
Application and
Everything in
Between

Level 2
Melbourne Room 2

/

—
Unlocking
Digital Resilience
through Unified
Observability

The HUB
Centre Stage

#CiscoLiveAPJC



Complete Your Session Evaluations

Complete a minimum of 4 session surveys and the Overall Event Survey to
claim a Cisco Live T-Shirt.

:@,\73 Complete your surveys in the Cisco Live mobile app.

cisco W ./ #CiscoLiveAPJC ~ BRKCOL-1661 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public CiscodBonfidential



- Visit the Cisco Stand
for related demos

- Book your one-on-one
Meet the Expert meeting

Continue

. \\ - Attend the interactive education
yOU I educat|0n with DevNet, Capture the Flag,
> and Walk-in Labs

- Visit the On-Demand Library
for more sessions at
www.CiscolLive.com/on-demand
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Thank you

cisco L{V&/






	Slide 2
	Slide 3: Collaboration AI
	Slide 4: Cisco Webex App 
	Slide 5
	Slide 6: Why should you care about AI? Will AI ever replace radiologist? 
	Slide 7: Machine Learning and AI​ How does this work?
	Slide 8: Artificial Intelligence
	Slide 9
	Slide 10: Fast Forward: ​ Generative AI 
	Slide 11: What is  Generative AI?
	Slide 12: Large Language Models (LLM’s)
	Slide 13: The emergence of generative AI
	Slide 14
	Slide 15: Your relationship with Generative AI
	Slide 16: Our AI Strategy
	Slide 17: Our collaboration strategy
	Slide 18: Our strategy: Enabling everyone with purpose-built AI
	Slide 19: AI Design Principles
	Slide 20: Years of AI innovation
	Slide 21
	Slide 22: AI Capabilities 
	Slide 23: Audio ​ and Speech Intelligence 
	Slide 24: Speech Intelligibility in Hybrid work 
	Slide 25: Webex Smart Audio Portfolio
	Slide 26: Transcription in different languages
	Slide 27: Real-Time Translation
	Slide 28: Meeting and call transcription accuracy
	Slide 29: Post Recording Summary
	Slide 30: Live Call Summary and Sentiment
	Slide 31: Hear and be heard, clearly, from everywhere
	Slide 32: Noise Removal Demo 
	Slide 33: AI Codec technology opportunity
	Slide 35
	Slide 36: Video AI in Hybrid work 
	Slide 37
	Slide 38
	Slide 39
	Slide 40: Real Time Media AI Models
	Slide 41
	Slide 42: Portrait effect and Smart Relighting 
	Slide 43
	Slide 45
	Slide 46: Language AI
	Slide 47: New Capabilities for AI Assistant - WebexOne
	Slide 48: Meeting summaries in Recordings
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53: Generative AI Collaboration Demos 
	Slide 54: Contact Center AI 
	Slide 55: AI-powered end-to-end customer journeys 
	Slide 56: AI-powered end-to-end customer journeys 
	Slide 57: Webex Customer Experience portfolio
	Slide 58: Webex AI unlocks new possibilities 
	Slide 59: Contact centers today
	Slide 60: The case for an AI front door in a contact center
	Slide 61: Applying a safety and security first approach
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66: Auto CSAT Reports
	Slide 67
	Slide 68
	Slide 69
	Slide 71
	Slide 72
	Slide 73
	Slide 74: Privacy, Security and Human Rights Risks
	Slide 75
	Slide 76
	Slide 77: Countries with AI Legislative Initiatives (69 + EU)
	Slide 78: US Approach: Risk-based, Permissive
	Slide 79: EU AI Act: Risk-based, Prescriptive
	Slide 80
	Slide 81
	Slide 82: Cisco’s Responsible AI Framework
	Slide 83: Governance & Oversight
	Slide 84: Controls
	Slide 85: Incident Management
	Slide 86: Industry Leadership
	Slide 87: External Engagement
	Slide 88: Cisco’s Responsible AI Principles 
	Slide 89
	Slide 90
	Slide 91
	Slide 92
	Slide 93
	Slide 94
	Slide 95: AI Impact Assessment Process
	Slide 96
	Slide 97: Webex’s Automated Decisions
	Slide 98: Head Detection and Face Recognition features
	Slide 99: Meeting and Message Summarization – LLM Example
	Slide 100
	Slide 101
	Slide 102
	Slide 103: Complete Your Session Evaluations
	Slide 104: Continue  your education
	Slide 105
	Slide 106

