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Cisco Webex App 

Questions? 
Use Cisco Webex App to chat 
with the speaker after the session

Find this session in the Cisco Live Mobile App

Click “Join the Discussion”

Install the Webex App or go directly to the Webex space

Enter messages/questions in the Webex space

How

Webex spaces will be moderated 
by the speaker until November 15, 2024.

1

2
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4

https://ciscolive.ciscoevents.com/
ciscolivebot/#BRKCOL-1534
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Transformation

Source: https://pxhere.com/en/photo/575382
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Journey of Webex platform transformation

On Premise – Unified 
Communications – The 
booming of Unified 

Communications (Audio/Video)

Cisco acquired WebEx 

Meetings

Pervasive - AI-powered 

platform.

2000

2007

2015

2024

Beyond

Cisco Spark – New Cloud 

messaging and meeting 

platform.

Offer both On premise and 

Cloud solutions with Hybrid 

approach

Customer Experience

Employee Experience

AI-Powered Platform

One cloud-based platform…Webex 

that has all capabilities for Calling, 

Meetings, Team Collaboration and 

Contact Center

2018

AI Assistant

6BRKCOL-1534
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Webex platform

Webex Contact Center Cisco DevicesWebex Suite

A I - P O WE R E D  P L ATFO R M

ManageabilitySecurity

C U S T O M E R  E X P E R I E N C E E M P L O Y E E  E X P E R I E N C E

7BRKCOL-1534
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Purpose built Webex suite platform

+ Future offerings

Webex Platform
AI-Powered, Security, Manageability, Sustainability

Video MessagingWebinars EventsMessaging CallingMeetings Whiteboarding Polling

8BRKCOL-1534
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AI-powered self-learning contact center

Outbound & 
proactive

communications

AI-driven 
omnichannel

routing

Digital 
engagement &

self-service

Agent 
engagement
engagement

Reporting 
& analytics

Journey & 
experience

management

Workforce 
Optimization

Webex Platform

9BRKCOL-1534
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AI-powered self-learning Contact Center

To learn more…
ID Title Date Time

BRKCCT-2526 Overview of the Digital Customer Experience Monday, 
Nov 11

03:15 PM

BRKCCT-2522 Architecting AI-delivered customer experiences with Webex 
Contact Center

Tuesday, 
Nov 12

04:15 PM

10BRKCOL-1534
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Agenda - A day in a life with Webex platform

Start with Chat

Messaging

Calling

Escalate to Meeting

Meetings

Distance Zero

Cisco Devices

A day as an IT/Facility 

Administrator

Control Hub

Summary 

End of the day

Smart Hybrid Work

Move on to 1:1 Calling or 

N-Way Calling

11BRKCOL-1534
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Original Architecture
We went from this…

Infrastructure

Platform

Calling Meetings
Contact 
Center

webex Meetings
                     + Messaging

webex Calling
webex 

Contact Center

Infrastructure

Platform

Infrastructure

Platform

Independent services with separate platforms, infrastructure and deployment processes

13BRKCOL-1534
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Converged Architecture
… to this

Infrastructure

Platform

Calling Meetings
Contact 
Center

webex Calling
webex 

Contact Center

Common platform, infrastructure and deployment processes
+ Shared services and components

webex Meetings
                     + Messaging

14BRKCOL-1534
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Platform & Shared Services

Infrastructure

Cloud Native Platform

Shared Services

Calling Meetings
Contact 
Center

webex Meetings
                     + Messaging

webex Calling
webex 

Contact Center
Platform Services

AI Services
(LLM/RMM)

Transcription
Translation

Recording

Identity Analytics

Monitoring ManagementNoise Reduction
…

…

15BRKCOL-1534
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Contact 
Center

Shared Services
Consolidation Efforts (ongoing)

Network Infrastructure

Cloud Native Platform

Shared Services

Calling Meetings

webex Calling
webex 

Contact Center
Platform Services

SIP Edge

Media Media Media

SIP
Edge

Media

SIP Edge SIP Edge

AI Services
(LLM/RMM)

Transcription
Translation

Recording

webex Meetings
                     + Messaging

Identity Analytics

Monitoring Management

…

16BRKCOL-1534
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Agenda - A day in a life with Webex platform

Start with Chat

Messaging

17BRKCOL-1534
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Start with messaging

Chat
Keeps work flowing 
between meetings, 
everything in one place, 
connect with people and 
stay on top of what 
matters

18BRKCOL-1534
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Messaging: Keep workflows moving forward

Rich messaging
Express yourself with feature-
rich messaging including 
flagging, quoting, threading, 
emojis, and GIFs.

Instant search
Reduce time looking for items 
with instant search for people, 
spaces, conversations, and 
content.

Personal Insights
Receive personalized insights to 
promote personal well-being 
and build better connections.

Leverage spaces
Create team spaces to 
collaborate on workstreams. 
Browse public spaces to 
connect with colleagues.

Embedded apps
Keep important apps and urls 
top of mind and right where 
you need them.

Highlight content
Flag or forward important 
messages. Use @mention to 
assign tasks or bring information 
to the attention of colleagues.

19BRKCOL-1534
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Eliminate language and communications gaps

Catch up quickly with a 
personalized summary of all 
your messages

Send the perfect message 
with Change the Tone

Communicate globally with 
Translation in 30+ 
languages

AI Assistant

20BRKCOL-1534
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AI Assistant

Conversation 
catch up & 
summary

Stay informed
Save time
Summarize spaces, 
unread messages, 
threads

21BRKCOL-1534



-

#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

AI Assistant

Format or 
rephrase a 
message

Communicate 
with impact

22BRKCOL-1534
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AI Assistant

Translate a 
message

Support inclusivity

Communicate 
effectively

23BRKCOL-1534
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How to toggle this feature on/off? 

24BRKCOL-1534
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How to toggle this feature on/off? (cont.)

25BRKCOL-1534
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Agenda - A day in a life with Webex Platform

Escalate to Meeting

Meetings

26BRKCOL-1534
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Move on to meetings

Meet
Collaborate with top notch  
audio and video. Energize 
your meetings and boost 
productivity with immersive 
high-definition video 
experiences

27BRKCOL-1534
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A reliable meeting experience that simply works

Award-winning audio intelligence 
optimize voice in noisiest environment 

Customized views of people, 
content, or layout

Engaging presentations with 
physical and virtual worlds blended

Sharing individual files, app, 
screens, or external camera

Automatically adjusts video 
resolution for graceful transitions 

Translate conversations in 
real time from 10+ spoken 
languages to 100+ languages*.

Catch up on missed 
meeting, including 
mentions, actions, and 
more.

28BRKCOL-1534
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Never miss a moment

Post meeting summary 

Key points, personalized action items 
and chapters to catch up quickly

In meeting summary 

Catch up on missed interactions in 
meeting, including mentions, actions, 

and more.

AI Assistant

29BRKCOL-1534



-

#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

AI Assistant

Meeting 
summaries in 
Recordings

Generate meeting 
recaps, tasks, notes, 
and chapters to catch 
up quickly

30BRKCOL-1534
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AI Assistant

AI Assistant in 
Meetings

Late to the meeting? Stepped 
away? Catch up on what you 
missed by getting a summary

Need more info? Ask anything 
about the meeting! For example: 
“Was my name mentioned?” 

Want to save the summary and 
transcript post-meeting without 
having to record? AI Assistant 
can help you do so!

31BRKCOL-1534
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How to toggle this feature on/off? 

32BRKCOL-1534
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How to toggle this feature on/off? (cont.)

33BRKCOL-1534
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AI Assistant

AI Codec

• Use Generative AI Audio to rebuild packets in poor 
network conditions to improve audio quality.

• Up to 16x less bandwidth than Opus codec.

• Also available between Webex App calls with 
Webex Calling

Breakthrough in AI for Speech

34BRKCOL-1534
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To Learn More…

https://trustportal.cisco.com/c/r/ctp/trust-
portal.html#/19631154366419218

https://www.webex.com/content/dam/www/u
s/en/whitepaper/ai-codec-whitepaper-cm-
6165.pdf

36BRKCOL-1534
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Agenda - A day in a life with Webex platform

Distance Zero

Cisco Devices

37BRKCOL-1534



-

#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

our north star

38BRKCOL-1534



-

#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Purpose-built  workspaces for different use-cases

Home offices Shared spacesHot desks

Meeting rooms

Dedicated and shared spaces Focus rooms & huddle spacesRethink office desk allocation

Small-medium meeting spaces

On the go
Your portable workspace, anywhere

Conference rooms
Large meeting rooms and boardrooms

Ideation spaces
Co-create in-person and virtually

Learning spaces
Training, classrooms and auditoriums

Easy-to-use, simple to deploy and manage

39BRKCOL-1534
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Building blocks for AI Innovation

Head 
detection

2013

Noise 
removal

2020

Frames and
people focus

2022

Meeting zones
2023

Cinematic 
meetings

2023

NVIDIA 
computing

2015
AI/ML 

Chipset

40BRKCOL-1534
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Webex on Cisco Devices

The richest, 
most inclusive 
meeting 
experiences for 
hybrid work 
available Webinars

Ideate and co-create with your 
teammates

Annotate & whiteboard

Polling

BreakoutsAI Assistant

Reactions & Chat

Enable hybrid workshops and 
deliver compelling training

Voice control, call recording and 
transcription / translation

Promote non-verbal feedback from 
remote employees

Join as a moderator or an attendee at 
your desk, or in a room with colleagues

Engage your audience with a quick 
poll, survey, quiz, or Q&A session

41BRKCOL-1534
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Choose your platform experience
Multi-platform video collaboration on the same device

Same device, powered by Cisco RoomOS

Cisco Rooms experience Microsoft Teams Rooms experience

Native Webex and advanced interop with 
Microsoft Teams, Google, and Zoom

Native Microsoft Teams with the option for 
full-featured Webex Meetings and Events 

42BRKCOL-1534
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Choose your platform experience

To learn more…
ID Title Date Time

BRKCOL-2523 Microsoft Interop for Calling, Meetings and RoomOS Tuesday, 
Nov 12

03:00 PM

BRKCOL-2524 Enabling Cisco Microsoft Teams Rooms Tuesday, 
Nov 12

04:15 PM

BRKCOL-2525 Cisco Collaboration Devices as Open Platform Wednesd
ay, Nov 
13

03:00 PM

43BRKCOL-1534
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Agenda - A day in a life with Webex platform

Calling

Move on to 1:1 Calling or 

N-Way Calling

44BRKCOL-1534
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Do even more with Calling

Call
Comprehensive, 
enterprise-grade 
calling. Built for an 
agile workforce, 
enabling calling 
anywhere and 
anytime

45BRKCOL-1534
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AI Assistant

Post Call Recording 
Summarization

AI-generated transcripts, 
summary and action items

Summaries can be edited by 
end user and have fixed 
retention (same as recording).

The feature will be available in 
the Webex app desktop and 
User Hub

46BRKCOL-1534
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AI Assistant

Closed Captions and 
Live transcription

Closed caption in Webex calling 
without escalating the call into a 
meeting

Rolling close 
captions/transcription in the side 
panel of Webex in-call-window.

47BRKCOL-1534
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AI Assistant

AI Assistant for 
Calling

AI Assistant allows Webex app 
user to summarize the call and 
provide action items in real-time.

Using the AI assistant makes the 
call summary, transcript and 
action items available to users, 
post-call a well.

Indicator on call history to show 
availability of call summary, 
transcript and recordings.

48BRKCOL-1534
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How to toggle this feature on/off? 

49BRKCOL-1534
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How to toggle this feature on/off? (cont.)

50BRKCOL-1534
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A complete enterprise feature set
This is just a partial list of supported calling features

Alternate numbers

Business continuity 
(CFNR)

Busy lamp monitoring 

Call forwarding 

Call history

Video N WayCall hold and resume 

Call logs w/click to dial

Call routing and 
queuing

Barge-in exempt

T-38 Fax

Selective call rejection

Shared line 
appearance

Simultaneous ring 

Speed Dial 100

Video (point to point)

Call redial

Auto attendant

Call transfer –
attended 

Call restrictions

Call transfer-blind 

ATA support

Call waiting – 
Up to 4 calls 

Conferencing 
(site based)

Distinctive ring 

Directed call pickup

Directed call pickup 
barge in

Enterprise phone 
directory

Do not disturb
Three-way calling 
(variable length)

Feature access codes

Hoteling (guest)

Hunt group

Main number
outbound call ID 

Inbound caller ID

Inbound fax to email

Mobility

Music on hold (site)

Virtual extensions

Single number reach 
(Office anywhere)

N-Way voice and 
video calling (6)

Privacy

Outbound caller 
ID blocking 

Personal phone 
directory

Pre-alert 
announcement 

Exec / assistant

Visual voicemail

Webex Go

Schedules 

Sequential ring

Attendant Console

Reports and metrics 

Convenience call 
recording

Voicemail transcription

51BRKCOL-1534



-

#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Webex Attendant Console
Modern, feature rich console for your operators / receptionists

• Improve productivity of 
receptionists, operators, 
attendants

• Integrated into the Webex 
App or accessible in a 
browser

• Support for Call Queues, 
Presence, Call Park, 
Speed Dial and more for 
efficient call routing

52BRKCOL-1534
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Webex Customer Experience Essentials

A feature to fill the gap between calling and contact center

Webex Customer 
Experience Essentials

The Webex Customer 
Experience Essentials offer 
targets customers who need a 
starting point for their contact 
center needs. It is a functional, 
contact center offering that will 
serve the needs of agents and 
supervisors with dedicated 
functionality available in the 
Webex App. 

Webex Customer Experience Basic plus:

Supervisor experience

Agent screen pops

Operational reports

Voice at launch

Includes Webex Calling Professional 
License

Customer Experience Essential
For customer-facing team of 
any size

53

(included with Webex Suite)

Voice queues

Skills-based routing

Multi-line

Multi call window

Audio Intelligence

Call queue analytics

Webex Calling Professional 
Lightweight call center

53BRKCOL-1534
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Webex Customer Experience Essentials

Agent 
Experience

• Familiar Webex App as 
agent experience

• Set availability and 
join/unjoin from call 
queues

• Realtime views of call 
queues they are part of

• Screen pop for call 
queue

54BRKCOL-1534
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Webex Customer Experience Essentials

Supervisor 
Experience

• Manage agents from 
within the Webex App

• Access to real time and 
historical data on 
agents and queues

• Manage availability of 
agents and join/unjoin 
status

• Silent monitor agent(s)

55BRKCOL-1534
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Webex Customer Experience Essentials

Administrator 
Experience

• Administer Webex 
Customer Experience 
from Webex Control 
Hub

• Key details at a glance
• Manage call queues, 

supervisors and agents
• Access call queue 

analytics

56BRKCOL-1534
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Webex Customer Experience

To learn more…

ID Title Date Time

BRKCOL-2530 The next-gen Webex Customer Experience architecture 
overview

Wednesday, 
Nov 13

01:00 PM

57BRKCOL-1534
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Agenda - A day in a life with Webex platform

A day as an IT/Facility 

Administrator

Control Hub

58BRKCOL-1534
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Key Challenges

Provide proactive and responsive operations of 

critical IT-services

Managing equipment across multiple sites 

efficiently

Make the most out of your investment

59BRKCOL-1534
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The Swiss Army Knife for IT Admins

Webex Suite Cisco Devices Webex Contact Center

Analytics platform

Data Lake

User identity     l     Device identity     l     Workspaces     l     Network telemetry    l    Usage telemetry

Control Hub

60BRKCOL-1534
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Control Hub for Webex Platform

Business Insight based on historical 
trending:
• User Adoption & Engagement
• Quality of service 
• Service Utilization/Resource 

Optimization

In calling/meeting and post calling/ 
meeting troubleshooting:
• Join Meeting Time
• Quality of Experience across 

Voice & Video
• Host and Data sharing

Large dataset CSV reports for custom 
ETL and analysis:
• Onboarding, Messaging, 

Meetings, Calling & Devices 
Reports

• Webinars, Customer Experience
• Simple and easy interface to get 

and customize reports 

61BRKCOL-1534
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Control Hub for Webex Platform

Business Insight based on historical 
trending:
• User Adoption & Engagement
• Quality of service 
• Service Utilization/Resource 

Optimization

In calling/meeting and post 
calling/ meeting troubleshooting:
• Join Meeting Time
• Quality of Experience across 

Voice & Video
• Host and Data sharing

Large dataset CSV reports for custom 
ETL and analysis:
• Onboarding, Messaging, 

Meetings, Calling & Devices 
Reports

• Webinars, Customer Experience
• Simple and easy interface to get 

and customize reports 
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Device Specific Telemetry
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Live meetings Troubleshooting
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Live meetings Troubleshooting
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ThousandEyes Network Path Visibility
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ThousandEyes & Meraki Integration– How to enable?

67BRKCOL-1534
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Control Hub for Webex Platform

Business Insight based on historical 
trending:
• User Adoption & Engagement
• Quality of service 
• Service Utilization/Resource 

Optimization

In calling/meeting and post 
calling/ meeting troubleshooting:
• Join Meeting Time
• Quality of Experience 

across Voice & Video
• Host and Data sharing

Large dataset CSV reports for custom 
ETL and analysis:
• Onboarding, Messaging, 

Meetings, Calling & Devices 
Reports

• Webinars, Customer Experience
• Simple and easy interface to get 

and customize reports 
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Business Insight – Historical Usage Trending
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Workspaces Overview
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Workspaces Insights
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Keep track of your net zero goals with powerful 
data

• Report estimated carbon 
emissions of Cisco devices and 
their usage.

• Use these estimates to inform 
decisions on how to reduce 
energy usage.

• Guides you to set up features like 
Office Hours so that devices 
remain idle during off hours, 
reducing energy usage and 
extending the lifetime of screens.
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Example - 990+ Devices Energy Consumption
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Example - 160+ Devices Energy Consumption

74BRKCOL-1534
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Example 1: 991 Devices
21K kWh x 0.30 = $6,300 
potential savings per year 

Example 2: 165 Devices
6K kWh x 0.30 = $1,800 
potential savings per year 

Potential Savings with Office Hours Set !

75BRKCOL-1534
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How to enable Office Hours?

https://help.webex.com/en-us/article/nge8zpq/Set-office-hours-on-Board,-Desk,-and-Room-series-devices
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How to enable Office Hours? (cont.)
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How to enable Office Hours? (cont.)
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Control Hub for Webex Platform

Business Insight based on historical 
trending:
• User Adoption & Engagement
• Quality of service 
• Service Utilization/Resource 

Optimization

In calling/meeting and post 
calling/ meeting troubleshooting:
• Join Meeting Time
• Quality of Experience across 

Voice & Video
• Host and Data sharing

Large dataset CSV reports for custom 
ETL and analysis:
• Onboarding, Messaging, 

Meetings, Calling & Devices 
Reports

• Webinars, Customer Experience
• Simple and easy interface to get 

and customize reports 
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Reports Generation or Custom Template
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Report list – download in .csv
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Cisco Trust Portal – Privacy Data Sheet
https://trustportal.cisco.com/

Cisco Trust Portal – Repository 
for security, data privacy and 
compliance documents
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Cisco Trust Portal – AI Transparency Notes
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Control Hub for Devices
A one-stop-shop for all your management needs

To learn more…
ID Title Date Time

BRKCOL-2529 Control Hub for collaboration management and analytics Wednesday
, Nov 13

04:15 PM
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Agenda - A day in a life with Webex platform

Summary 

End of the day

Smart Hybrid Work
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Industry best Audio 
and Video 
capabilities

Exceptional value led 
by Webex meetings 
and calling

Webex Suite + 
Devices + Cisco: 
Better together

Effortless user 
experiences

Webex Platform
AI, Security, Manageability, Sustainability

Webex Platform : Best 
collaboration solution for 
hybrid work

86BRKCOL-1534



-

#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Additional Sessions to Learn more
ID Title Date Time

BRKCCT-2526 Overview of the Digital Customer Experience Monday, 
Nov 11

03:15 PM

BRKCCTL-2522 Architecting AI-delivered customer experiences with Webex 
Contact Center

Tuesday, 
Nov 12

04:15 PM

BRKCOL-2523 Microsoft Interop for Calling, Meetings and RoomOS Tuesday, 
Nov 12

03:00 PM

BRKCOL-2524 Enabling Cisco Microsoft Teams Rooms Tuesday, 
Nov 12

04:15 PM

BRKCOL-2530 The next-gen Webex Customer Experience architecture 
overview

Wednesday, 
Nov 13

01:00 PM

BRKCOL-2525 Cisco Collaboration Devices as Open Platform Wednesday, 
Nov 13

03:00 PM

BRKCOL-2529 Control Hub for collaboration management and analytics Wednesday, 
Nov 13

04:15 PM

87BRKCOL-1534



-

#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public 88BRKCOL-1534



-

#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Complete Your Session Evaluations

Complete a minimum of 4 session surveys and the Overall Event Survey to                  
claim a Cisco Live T-Shirt.  

Complete your surveys in the Cisco Live mobile app. 
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Continue 
your education

• Visit the Cisco Stand 
for related demos

• Book your one-on-one
Meet the Expert meeting

• Attend the interactive education 
with DevNet, Capture the Flag, 
and Walk-in Labs

• Visit the On-Demand Library 
for more sessions at 
www.CiscoLive.com/on-demand
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How to toggle this feature at User Level?
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How to toggle this feature at Group Level?
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Control Hub Analytics – Customer Experience
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Control Hub Analytics – Customer Experience
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Control Hub Analytics – Customer Experience
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