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Cisco Webex App 

Questions? 
Use Cisco Webex App to chat 
with the speaker after the session

Find this session in the Cisco Live Mobile App

Click “Join the Discussion”

Install the Webex App or go directly to the Webex space

Enter messages/questions in the Webex space

How

Webex spaces will be moderated 
by the speaker until November 15, 2024.
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https://ciscolive.ciscoevents.com/
ciscolivebot/#BRKAPP-2549
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• Introduction

• How to work with Alerts

• Art of Dashboard Design

• Conclusion 

BRKAPP-2549 5



Cisco Confidential#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Introduction – Dirk Woellhaf

• 20+ Years Networking 
Experience 

• Joined ThousandEyes in 
2021

• Covering Customers in 
Germany, Austria and 
Switzerland
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The NETWORK Interconnection of private environments, service providers 

and services that form a user’s experience of an app

BGP

ISP

CDN
DNS SaaS Apps

Services 
APIs

Data Center

DDoS 
Protection

SSE

$32,000

$120,000

$3,500

3474

BRKAPP-2549 8



Cisco Confidential#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

The Experience you want

Seattle, WA

Paris, France

Chicago, IL

IoT

Corp 

devices

Camer

as and 

sensors

IoT

VDI
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But the reality is… 
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We’re in a new world

All 
distributed

Your Apps

Your People

Your Infrastructure
Colocation

Data 
Center

SaaS

SaaS

SaaS

SaaS

SaaS
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Colocation

Data 
Center

SaaS

SaaS

SaaS

SaaS

SaaS

Massive blind spots
erode ability to manage

The Challenge

So many layers, domains, 
and providers

Traditional tools don’t work 
for what you don’t own

“Is it the user 
environment?”

“Is it the 
Edge?”

“Is it the 
Internet?”

“Is it the 
application?”

“Is it the 
cloud?”

“Is it the 
DNS?”
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Correlate
performance
across every
layer

Time 
Correlated
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Globally distributed 
agents installed and 

managed by 
ThousandEyes in 200+ 
cities around the world.

Cloud Agents

Lightweight software-
based agents easily

installed on your own 
network, in data centers, 
branch offices and VPCs.

Enterprise Agents

Lightweight Agent and 
Browser-based plugins
installed on end-user 
laptops and desktops.

Endpoint Agents

ISP | Broadband | Cloud Provider Cisco | Docker | Linux Apple | Microsoft
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What does a Test look like?
Source Agent Details

Path Details
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What does a Test look like?
Source Agent Details

Path Details
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Alerts
Notification generated when test results meet conditions that you define

18BRKAPP-2549

Conditions

Two States:
- Triggered
- Cleared
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Alert Flow

Test
Condition
Notification
------

Alert Rule
------
Agent
Alert rule
------

Test

Reported metrics

Test Results

Alert 
triggered/cleared

Notification

N:n
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Integrate with 3rd party products and get notified

20BRKAPP-2549

Email 3rd party integrations Webhooks CRUD API 

Customise Visibility
Across Tools

Correlate Disparate
Data at Scale

Bridge Monitoring Gaps
with Internet Intelligence



Cisco Confidential#CiscoLiveAPJC © 2024  Cisco and/or its affiliates. All rights reserved.   Cisco Public

• Platform ships with default
alert rules configured

• Enabled for each test

• Should be modified to fit your
organisation.

• Highly customisable alerts

Alerts
Default Rules
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• Severity level of the resulting 
alert is displayed both in the 
ThousandEyes UI and in 
Integrations

• Levels are static

• Severity levels:

• Info (default)

• Minor

• Major

• Critical

Alerts
Severity

BRKAPP-2549 24
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• Data from tests assigned to the 
window is not evaluated 
against alert rule criteria

• Alerting conditions will not 
trigger an alert until the ASW 
has ended

• Apply to Cloud and Enterprise 
Agent tests only

Alerts
Suppression Windows (ASW)
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• Allows for temporarily ignore 
an alert 

• Doesn’t change the alert 
configuration

• Reactively: After the alert 
triggered

Alerts
Snoozing aka Real-Time Suppression Windows

BRKAPP-2549 26
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Events 
complement alerts, 
not replace them

Events Alerts
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Alerts are great if 
you know what a 
failure looks like

• RTT must be below 200ms 

• API call must finish within 
50ms

• HTTP GET response must 
match a regex

• Proxy must return a 404

BRKAPP-2549 30
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• Events are degradation 
from status quo

• Exact root-cause can’t 
always be found

• Events should not be 
generated without 
enough evidence

• Decisions should be 
based on entire data

BRKAPP-2549 32
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• Consists of one or more widgets

• Refreshes every 2min

• Prevent users from beeing locked out due 
to inactivity

• Built-In Dashboards available (Read-Only!)

• Can be shared with other Account-Groups 
under same Org

• Labels should be used to make
Dashboards more dynamic

Dashboards

BRKAPP-2549 36
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• Labels can be used to make 
dashboards more dynamic

• Agent & Test Labels can be used as 
filters/selectors in dashboard widgets

Dashboards
Filtering with Labels

BRKAPP-2549 37
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Before we create some Labels…

Label: KeanuLabel: Harry

BRKAPP-2549 39
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The Five Hat Racks 
5 ways to present data

40BRKAPP-2549

1

2

3

Location 

Alphabetical 

Time

4 Category 

5 Hierarchy
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• Network overview 

• Application performance 

• Tempting but information must be useful 

• Optimization can help to balance 

• Dashboard usability within the teams 

• How it helped or not in Observability 

• Operation team → Real-time & tactical 

• Management → Strategic Overview & 
Descriptive 

Dashboards Design Considerations 

Purpose of Dashboard

Who is using the Dashboard 

Fancy vs usefulness

Feedback

BRKAPP-2549 41
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Dashboard Architecture 

• Dashboard Name, Filters, Time Interval, Snapshot etc. options.

• Dashboards are composed of widgets, 5 main categories 

• Live Status

• Breakdown

• Data Summary 

• Time Series 

• Maps 

BRKAPP-2549 42
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Dashboard Filters 

• Apply a single set of Filters to a Dashboard

• Saves time and provides a more efficient way of monitoring your 
data with different views

https://docs.thousandeyes.com/whats-new/changelog#id-2024-03-28
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Dashboard Templates 

• Added on May 25th 2024

• Efficient way to deploy commonly used 
Widgets

• Enable you to visualize tests and critical 
metrics in one place

https://docs.thousandeyes.com/whats-new/changelog#id-2024-05-29 
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Network & Application 
Observability 

02

Thresholds & KPI’s03

Continuous 
optimization  

04

Early detection 01 MTTI

Conclusion 

Application Insights Success 

Smooth operation, proactive 
measurements, insights of the 
services and performance
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New! 
Cisco Enterprise Network Assurance Certificate

Get ThousandEyes Certified
Discover Cisco’s new 
Enterprise Network 
Assurance certification with 
ThousandEyes technology. 
Gain the expertise to help 
ensure smooth, secure, 
and compliant digital 
experiences.

Exam is available now!
Designing Enterprise Network Assurance (ENNA) 
v1.0 Code: 300-445 ENNA

Attend a talk:
The New Assurance for Enterprise Networks 
Certification: Strategies for Success
BRKCRT-2020

CCNP Hands-On Implementing Enterprise 
Network Assurance - LTRCRT-1101
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Don’t miss out on 
all of our Cisco Live 
sessions

Scan to listen to
The Internet Report Podcast​
Outage Analysis • Expert Insight • Practical Tips​

Internet outages and research. Available 24x7

Get more info

A qr code on a white background

Description automatically generated

A qr code on a white background

Description automatically generated

https://www.thousandeyes.com/the-internet-report/
https://www.ciscolive.com/global/learn/session-catalog.html?search=ThousandEyes#/
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Further Reading

• Documentation  https://docs.thoudandeyes.com 

• Blog   https://blog.thousandeyes.com 

• API    https://developer.thousandeyes.com 

• Getting started https://docs.thousandeyes.com/product-
documentation/getting-started 

• Changelog  https://docs.thousandeyes.com/whats-new/changelog 

• Cisco Devices https://docs.thousandeyes.com/product-
documentation/global-vantage-points/enterprise-agents/managing/cisco-devices 

• Internet Outages Map https://www.thousandeyes.com/outages/  
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Complete Your Session Evaluations

87

Complete a minimum of 4 session surveys and the Overall Event Survey to                  
claim a Cisco Live T-Shirt.  

Complete your surveys in the Cisco Live mobile app. 

BRKAPP-2549
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Continue 
your education

• Visit the Cisco Stand 
for related demos

• Book your one-on-one
Meet the Expert meeting

• Attend the interactive education 
with DevNet, Capture the Flag, 
and Walk-in Labs

• Visit the On-Demand Library 
for more sessions at 
www.CiscoLive.com/on-demand

Contact me at: Insert preferred comms method

88BRKAPP-2549
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