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- Use cases

- Marketplace Application
- What’s New

- Conclusion
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5 reasons to use APIs

Simpilification Integration Transformation

Make networks Allowing capabilities such as Transform customer’s business

easier to support QoS to be accessed by other
things (e.g. Collaboration)

Automation

Customers need Extend our solutions
to drive efficiency in ways we hadn’t
and consistency thought of or haven’t

had time to
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Build vs Buy

UNIQUE
Q1. How unique is

the content to your

firm?
GENERIC

LIMITED MANY
Q2. What resources do you have in house?
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The choice iIs yours

Buy Build
Meraki Meraki {API}
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Use Cases
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CIsco

- 1500 + organizations
« 72,500 + networks
« 145,000 + active devices

- 3,000,000 API

calls/monthly
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Problem

Number of orders Extensive Manual testing was

increased manual testing difficult with scale in
customers

CIsco



Solution
Autom
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- 19000 branches
. [T team of 3

Cisco
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Problem

Technical to non- Do not want to give
technical full access to Meraki
Dashboard
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Solution
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- About
- What they do?

Cisco
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Problem
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i

Managing customers Lots of devices

at scale
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Solution
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Marketplace
Application
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CIsCO

Meraki =+

Delivering Al Use
Cases You Never
Thought Possible
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Case Study
Advanced Drive-Thru Solution

for a Large Coffee Company
 CustomerProblem

An American multinational chain of coffeehouses wanted to
understand customer journeys at their drive thru facility.

Explot vent details

e Detect vehicles e Measure dwell times per SESSION OVERVIEW
e Provide drive thru metrics window Session 46154
e Monitor window transactions e Measure total transaction times

MEDIA

Export v

STATUS

Order Compliance Retention Queue Time Compliance

— - o -

ATTRIBUTES
D They were able to identify ways to improve operational efficiencies. This included Venice D @ Make © Model @ Color @
dj observations that high amounts of customers (approx 30%) were using Amex on e ford el
hll].ll % Tap; or when staff member’s head is peeking outside the window, service time
doubles (approx 100% increase).

TIMELINE
1 Order Polat Lane 1 PUW Stacking Puw
a-as * 000 00 0 s d L 000

4:02:00PM 407:13PM
130

They were also to able monitor queue times at the order point and identify choke
points (highest time 4 min 56 secs), with recommendation to close one lane to Events
triage to reduce their balk and abandonment rates. =] & Pre-Order Stacking Lane 1

Event Category: Al Events
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What's New -
Dashboard Ul for
the API

Dashboard section solely dedicated
for APl and webhook management

cisco Li%o/‘/



Dashboard Ul for the API

- Navigate to Organization -
Configure 2> API & Webhooks

- Generate API keys with ease

- Set up your first webhook
receiver

- Quick links to essential
documentation and community
resources

- Logs and Metrics coming soon

cisco 'p/_/

o Global Overview API & Webhooks

Overview APIkeys and access  Webhooks

o Organization
Sample Orglnc. v
API monitoring and management
+ Generate and manage AP keys and permissions
+ Monitor APl usage, success, and failure rates (coming soon)
o Network + Track marketplace application integrations {coming s00n)

2 Notwork-wide

U Security & SD-WAN

Quick links

Meraki API documentation I

ARESTIul API to programmatically manage and monitor Meraki natworks at scale.

= switching

Wirsloss Meraki community (7
Find answers, ask questions, and connect with our community of Meraki aficionados from

Cameras

Morstor Configure

.

Organization
nmary  New API & webhooks v

APl & Webhooks

Overview  APlkeys and access Webhooks

Personal APl keys ©

Webhook monitoring and managment

* Create and manage webhook templates
* Monitor webhook alerts {coming soon)

Add webhool

Meraki marketplace (7
Discover solutions across hybrid work, safe environments, smart spaces, and more.

Early AP access
Early API access for developers to engage with upcoming features.

© 2023 Cisco Systems, inc
Privacy - Terms

Maximum of 2 keys  [TUT NI

keySuffix Time created Actions
Tt eIreer 3an Jun 10 2022 00:25
Quick links

Meraki AP1 documentation [
A RESTful API to programmatically manage and monitor Meraki networks at scale.

Meraki community C7
Fing answars, ask questions, and connect with our eommunity of Meraki aficionados from
areund the world.

Meraki marketplace CF
Discover solutions across hybrid work, safe environments, smart spaces, and more.

Early APl access
Early AP| access for developers to engage with upcoming features.
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Engage with us:
Become a

&

the community challenges rewards
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CIsCO

DevNet

Continue to Learn, Code,
and Build with Cisco DevNet

Get access to exclusive resources including API
documentation, Code Exchange, self-paced learning
labs, sandboxes, community forums and events!

Scan QR Code to get started.


https://cisco.sharepoint.com/:i:/r/sites/ETIProductOperationsTeam/Shared%20Documents/SI%26A%20Event/DevNet%20Events/Events/Cisco%20Live%20APJC%20(CL-APJC)/Cisco%20Live%20APJC%20(CL-APJC)%20-%20FY24/Marketing/Session%20Assets/FY24_CL-APJC_DevNet-Session-BumperSlide.png?csf=1&web=1&e=jLXse5
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Did you know?

You can have a
one-on-one session with
a technical expert!

Visit Meet the Expert in The HUB

to meet, greet, whiteboard & gain
insights about your unigue questions
with the best of the best.

Meet the Expert Opening Hours:

Tuesday 3:00pm - 7:00pm
Wednesday 11:15am - 7:00pm
Thursday 9:30am - 4:00pm
Friday 10:30am - 1:30pm



Session Surveys

We would love to know your feedback on this session!

- Complete a minimum of four session surveys and the overall event surveys to claim
a Cisco Live T-Shirt

cisco M ./ #CiscoLiveAPJC DEVNET-2481 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 26



- Visit the Cisco Showcase for
related demos

- Book your one-on-one
Meet the Expert meeting

- Attend the interactive education
with DevNet, Capture the Flag,
and Walk-in Labs

Continue
your education . Visit the On-Demand Library

for more sessions at
www.Ciscolive.com/on-demand

Cisco M-/ DEVNET-2481 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 27


http://www.ciscolive.com/on-demand
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Thank you
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