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Control Hub for collaboration
management and analytics

Justin Kelly - Technical Solutions Architect
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Cisco Webex App

ng F ly =

, and features in the Catalyst

Questions?
Use Cisco Webex App to chat e o, | T .. >
with the speaker after the session

Intermediate (596)

Tracks

H OW Networking (220)

Session Type
Breakout (453)

. Find this session in the Cisco Live Mobile App oW 2 oRE

' Click “Join the Discussion” ,

. Install the Webex App or go directly to the Webex space

' Enter messages/questions in the Webex space

Webex spaces will be moderated
by the Speaker Untll December 22, 2023 https://ciscolive.ciscoevents.com/ciscolivebot/#BRKCOL-2689
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Sleep Fuel Score
4 Sleep Quantity

Sleep Stages
v+ Awake

4+ REM
4+ NREM

™ 4+ Deep

% I"/ p

.{/,‘-‘ - >
4 N e, ‘LA
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TIME ASLEEP

6 hr 5 min

Stages Amounts Comparisons

4 hr 24 min

Struggle to remember
things and feel
overwhelmed

cisco L{Ko//

TIME ASLEEF

8: I:45-2|.71in 8?:f 16=mn

Stages Amounts Comparisons

11 min
2 hr 22 min
4 hr 42 min

49 min

Productive, energetic
and attempting personal
best @ gym

#CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Cisco

#CiscoLiveAPJC

BRKCOL-2689

Body “Battery” Score

4 Resting Heart Rate
¥ Heart Rate Variability

Readiness

HRV > WAKING >
38 below baseline 1 above baseline

B 3ams 51bpm @

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 9



- Management Fundamentals
- Webex Calling

- Devices and Workspaces

- Integrated Monitoring

BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 10



Webex Control Hub

Webex Control Hub is the
management interface.

() Overview

£ Alerts center

A single pane of glass to
manage every aspect of the
service starting from users, ’
licensing, general settings, on-
premises integrations, .
analytics, reporting and more.

Within Webex Control Hub,

MONITORING
O Webex Experience

el Analytics

MANAGEMENT
£, Users

&3 Workspaces

Webex site(s) are displayed .
under Services/Meetings and e

can be managed from there.

f¢ Organization Settings

SERVICES

(3 Updates & Migrations =

[i&

cisco Li//p/_/

#CiscoLiveAPJC

https://admin.webex.com

Overview

Webex experience Beta

‘You can provide a better experience for
your end users,

\
ﬁcellent \

Improve experience

Webex services ALL ONLINE

N & -
@ @ @
Webex Calling Meetings
P~ P~ P~
© © ©
Hybrid Control Hub  Developer API
Services
@ @
Room Devices Contact
Center

Hybrid services ALL ONLINE
7 INCOMPLETE

BRKCOL-2689

Updates

Update your services to

N°Q
the new Webex d B

experience. Learn more

g Update Webex Meetings to the ne..

Devices

81 4 Total devices

Online 57
-

Online with issues 27
L

Offine 634
S

Expired 95
-

Unknown 1

What's new

webex + &\

New offers

Allow everyone in your
organization to host a
[ Webex Meeting with a
"~ Basic Meetings license.
Learn more

Onboarding

7 ,07 4 Total users (1)

Last CSV upload on April 29, 2022 8:34PM

Quick links

webex Adoption Methodology

Learn mors

= Admin capabilities
Manage subscriptions
‘Organization tasks

Webex Calling Network Readiness
Tool

Manage auto-license template

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 11



Management Fundamentals

Locations

cisco L‘V& ~/ #CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 12



Domains

webex Control Hub

MONITORING

wall Analytics

MANAGEMENT

O, Users

8 Gro

} Locations

SERVICES

() Updates & Migr

Organization Settings

6} Settings B Templates

Domains

Self-Registration

c1sco 'p/_/

#CiscoLiveAPJC

Domains

Add, verify, or claim domains for added security in your organization, Add them manually
or with Azure AD. Azure AD already verified the demains.

Learn more about the add, verify, and claim domain process.

Domain Status

moderncomms090877.. ® claimed

Add manually Add with Azure AD

Allow Ulbrsto self-register and/or allow non-admin users to invite other users.

bled, new users will be prevented from self-registering for an account. Existing
Iso be prevented from inviting users that do not already have an account and
| addresses with your domain. This feature is applicable only when you have

e or more of your domains, and it applies to users with email addresses from
ains. Before using this feature, make sure you have claimed one or more of

TXT value Custom DNS record

cisco-ci-domain-verification=2984fb731994dfa18f3453801ebd0376835aeb236e1...

BRKCOL-2689

B® Microsoft

admin@moderncomms

7.onmicrosoft.com

Permissions requested

Review 2a

w Cisco Webex Identity Integration
l IO

This ag

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Azure AD Wizard (Users + Groups

Organization Settings

& Settings 2 Templates (28

MONITORING
oall Analytics R R
Directory Synchronization
“v Troubleshooting New users will be automatically added from your
B Reports directory when it synchronizes. Updates can be made
directly in Cisco Directory Connector.
Download Directory Synchronization
How to Turn On Directory Synchronization
MANAGEMENT Troubleshoot Cisco Directory Connector
~ Users
S Groups
¢ Locations

Manage inactive user

Directory Synchronization

# Disabled

User Security ©

When enabled, users who change their passwords will have to sign in to Webex again
after the new passwords are detected by Directory Connector.

(] Force authentication when users change passwords

Microsoft Azure AD integration

Integrate Azure AD to provision users and groups. Azure syncronizes periodically. More

on Azure AD setup 3

Delete inactive user

After a user is deactivated manually or through directory synchronization, the user will be
deleted from Centrol Hub after 30 days by default. This feature only works when
directory synchronization is turned off.

Delete inactive user after

#CiscoLiveAPJC BRKCOL-2689

o n:
B® Microsoft
admin@moderncomms090877.onmicrosoft.com

Permissions requested

Review f

w Cisco Webex Identity Integration
4

This app would like to:

Sign in and read user profile

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 14



Groups - Example Deployment

Frontline Knowledge
Workers Workers
1000 Members 200 Members
Messaging+ Messaging+
Free Meetings Full Meetings+

Webex Calling

cisco L‘V& ./ #CiscoLiveAPJC BRKCOL-2689

200 Members

|

Messaging+
Full Meetings+
Webex Calling+
Translation

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Enable SSO and Import Azure AD Groups

Microsoft Azure AD integration

More

Users

Attributes Groups

Options

Sync user avatars
| Sync group objects

] Activate single sign-on

| Identify and sync room objects

Import Groups
and Activate SSO
via single click!

cisco W‘/

Attributes Users

Select groups

Sync group members  Sync children groups

Webex will sync these groups and the members.

| Q select groups

Group name

webex-frontline-workers

webex-knowledge-workers

webex-super-user

More

Group type

Security

Security

Security

#CiscoLiveAPJC BRKCOL-2689

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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On-premise Directory Connector

ﬂ Cisco Directory Connector

Welcome,

lethe Cisco Directory Connector

Dashboard Configuration
Actions  Help

H E} Launch Event Viewer
—

Active Directory Domain

Cloud Organization; s sms s

Object Selection  Pglicy Schedule UserAfiribute Mapping  Nofification  Awvatar

General
Object Type : LODWP Filters :
= users | " [0 Wentify Room
[#] Groups | | [ security [ Distribution

On Premises Base DNs to Synchronize

OUsGroups,DUsMOE, ~
OU=Pegple, OU=MOE, | |

| select

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 17
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Applying License Templates to your Group

5 Alerts cente

MONITORING

wl A

A~ Troubleshooting

Groups
o Webex groups
| Q search by name

Name +

webex-knowledge-workers

(] Synchronized groups

< Groups

2 groups

Source @

Azure Active Directory

Overview Members

webex-super-user

12 members

Licenses

i on your se

applied to future a

existing users.

How does this work? (3

Settings templates

ed to existing and

future members

How does this work? (2

This group doesn't haye a license yet.

Set up

Type

& General
() Messaging
£ Meeting
%, Calling

[> Vidcast

Template

None

None

None

None

None

B Reports
webex-super-user Azure Active Directory D>
MANAGEMENT
8 Users
Sa Groups
cisco e HCiscoLiveAPJC

BRKCOL-2689

© 2023 Cisco and/or its affiliates. All rights reserved.
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License Assignment

Group licenses assignment

Group licenses assignment

Select the licenses you want to assign to your users.

D Messaging e ~ Subscription: Basic Messaging

B Basic Messaging
Meeting
» Subscription: Enterprise Trial - 01/27/2022

B Advanced Messaging
15 of 30 assigned

- ©
N, Calling (1]
O o

Hybrid Services

cisco L‘V& B #CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 19



License Assignment

MANAGEMENT
£, Users
Sa Groups

&8 Workspaces

Knowledge Workers

16 members - Synced from On-premise Active Directory

Overview Members Assignments
3 Devices
oo
83 Apps Licenses (O Messaging Basic Messaging
Advanced Messaging
Account Based on your settings,
i~y . applied to future and/or
¢ Settings existing users 1 Meeting Basic Space Meetings
g ’ Advanced Space Meetings
How does this work? (& Real-Time Translations
Webex Assistant for Meetings
SERVICES Webex Meetings Suite
webex.com Host Account
(& Updates & Migrations
(O Messaging %, Calling Call on Webex (1:1 call, non-PSTN)
& Meeting ¢ Hybrid Services Microsoft Exchange/Office 365
%, Calling =
Edit W]
[> Vidcast
cisco M -/ #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Applying Settings Templates to Groups/Locations

< Groups
A Groups Qq Webex-super-user
- 12 members
£y Alerts cente .
@ Webex groups (] Synchronized groups
MOMNITORING | Q Search by name 2 groups Overview Members
ol A :
= Name + Source (@) : :
Licenses This group doesn't have a license yet.
A~ Troubleshooting
webex-knowledge-workers Azure Active Directory
Set up
B Reports
webex-super-user Azure Active Directory EXising users
How does this work? (2
MANAGEMENT
Q Users
S Groups \ Settings templates T Template
ed to existing and
future members &} General None
How does this work? (2
() Messaging None
£ Meeting None
Q, Calling None
[> Vidcast None

Cisco &. #CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 21



Example - Settings Template

Frontline

Workers
AD Group

1000 Members

cisco Li/&/

83 webex-frontline-workers

Type

et General
(O Messaging
(] Meeting
 Calling

> Vidcast

Overview Members  Assignments

Template

None

Restricted Messaging
Restricted External Meetings
MS Teams Integration

None

hierarchy of setting assignments:

Organization Setting < Group level setting via templates < User overrides

#CiscoLiveAPJC BRKCOL-2689

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Webex Calling

cisco L{{/&/



lan is the new sales
manager at the company.
We want to get him up
and running as quickly as
possible!

cisco M -/ #CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 24



o North Sydney Office

Location ID: 71b09813-b72d-4253-a474-eebe3cadesee

Locations s v

Overview Floors  Calling e

Calling connection PSTN connection (O Cloud Connected PSTN Manage
Main number (9 | +61292755011 v
Emergency calling Callback number (O Location main number: +61292755011

Emergency call notification () Off

Location Calling
Diaing oot kg O Settings
North Sydney Office Externl diing ©

PSTN Settings

Call handling Outgoing call permissions M a i n N u m be r
Music on hold or park () Dia”ing Restrictions

Call intercept (O Disabled C .
: all Recording
Melbou rne Head Offlce Call Recording (O Organization's default Dubber Ha ndset Defau|ts

cisco L‘V& B #CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 25




Delegated
Location
Admins

- Offload management
activities to partners or
site-based contacts

c1sco 'p/_/

< Locations

O Brisbane Sales Office

Location ID: 35f0ba35-20db-42dc-b0d5-edd27a729227 1)

2 users 0 workspaces

Overview Floors  Calling

Location info Z

Address
340 Adelaide St, Brisbane City QLD 4000, Australia

Timezone

Australia/Brisbane

Email language (7)

English - Australian English

Admins ©

Q

h admins by name or email 1
First / Last name Email

£ Tim Bowden tibowden@MODERN... uj

Add

Notes

Brisbane Sales Office
https://www.cisco.com/c/en_aufabout/contacts.html
Executive team are based in this office!

Workspaces summary

0 0] 0 1

workspaces floors total capacity devices (D)
0]
1] Meeting Room o Focus
4] Open Space ] Desk
o Huddle [+] QOther
Users settings template View 2 users
Type Template
& General None
{0 Messaging None
5] Meeting None
%, Calling None

#CiscoLiveAPJC BRKCOL-2689

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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User Settings (Calling)

webex Control Hub

() Overview

£ Alerts center

MONITORING
ol Analytics
“ Troubleshooting

B Reports

MANAGEMENT

& Users

& Groups

@ Locations
&% Workspaces
2 Devices

88 Apps

[f Account

& Organization Settings

SERVICES

C Updates & Migrations

[E: Justin Ciscolive Lab

< Users

8 lan Hawkins

@ Verified + ianhawki@MODERNCOMMS090877.onmicrosoft.com + Member of webex-knowledge-workers + Member of Brisbane

Summary Profile General Meetings Calling Messaging Hybrid Services Devices Vidcast

Calling template applied: None

Numbers Directory numbers @
Type Number Extension
Primary +61792755032 ]
Caller ID® User's phone number : +61792755032

Emergency callback number @  User's phone number : +61792755032

Business texting

User is not eligible for texting capabilities. Learn more.

Voicemail, fax,
announcement

Voicemail © Enabled

cisco L{V&/

#CiscoLiveAPJC BRKCOL-2689

Numbers
Business Texting
Voicemail
Music on Hold
Call Handling

Between-user Permissions
In-call Features (e.g. Video)
MS Teams Integration
Reception Client
Call Recording

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 27



Sync numb

Microsoft Azure AD integration

ers directly from Azure AD!

Attributes Users Groups

Attributes

Learn more about attribute mapping.
Azure AD Attribute name

userPrincipalName

displayName

givenName

surname

jobTitle

objectld

telephoneNumber

mobile

More

Webenx cloud directory attribute name

userName

displayName

name.givenName

name.familyName

title

externalld

phoneNumbers[type eq "work"].value

phoneNumbers[type eq "mabile”].value

phoneNumbers[type eq "fax"].value

addresses[type eq "work"].streetAddress

addresses|type eq "work"].postalCode

addresses[type eq "work"].country

Cancel Save

Cisco

.&‘/

#CiscoLiveAPJC

BRKCOL-2689
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webeXx Control Hub Q, search

X ¢ Users
() Overview

5 Alerts center .
lan Hawkins -
® Verified ianhawki@MODERNCOMMS090877.onmicrosoft.com Member of webex-knowledge-workers Member of Brisbane
MONITORING
pl Analytics . . ) ) ) . ) )
Summary  Profile  General Meetings Calling Messaging Hybrid Services  Devices Vidcast

- Troubleshooting

=] Report . ‘
B Reports Identity First name lan
Last name Hawkins
MANAGEMENT
& Users Display name lan Hawkins
Sa Groups .
Primary email * ianhawki@MODERNCOMMS090877.onr
@ Locations
Workspaces Alternative emails (D) ® Add email
= Title Manager of Excellence
88 Apps
Department Enter a department
(2 Account
Organization Settings
Phone Work phone +61792755032
SERVICES
; Updates & Migrations Mobile phone ‘ 61400000005 |
‘;| Justin CiscoLive Lab Alternate phone 1 | Enter a number |

cisco M B #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 29



Managing Personal Devices (Including Headsets)

cisco M -/ #CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 30



Headset and
Camera
Manageabillity In
Control Hub

BBBBBBBBBBB



“We have users connecting
from potentially all over the
world. | only rarely hear a
problem or two here and
there but have no idea who
or where might really be
having a problem.”

Cisco M ./ #CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public



Analytics
52 My Dashboards ] Meetings

Multi-tenant  Dedicated instance

(0 Messaging

i, Calling 3 Devices 28 Workspaces

Auto-Attendant

@ Video Mesh & Connected UC @ Jabber

30days Oct 2, 2022 - Oct -

Webex Calling

Multi-tenant
Call History

- Internal vs external calls

« Which locations made
the most calls?

- What time of
day/week/month do the
calls occur?

- Table: Drill down on
individual calls

« More details available
within “calling detailed
call history” report

cisco L{V&/

N

Media Quality  Detalled Call History  Call Queus

@ Note this dashboard shows Webex Calling calls only. Calls made on the Webex app, using the "Call on Webex™ optian are not included.

= Filters Select a dimension by clicking here

Total Calls
543 r2200%

43 calls during busiest hour: 15:00 to 15:53 on 10/04/2022

External Calls ()
301 +3438%

Internal Calls - 242

Answered Callz ()
74.8% *23.23%

Inbound Call - 58 20 %

Total Outbound Calls by Type (-

National

Toll Free |

m cals

Total Calls (1)

Daly  Weekly  Monthly = owl

100

10/03 10/05 10/07 10110 1012 10/14 10118 10/20 10/22 10/24 10/26 10/28

@ Total calls

@ To export call records, go to Monitoring > Reports and look for Calling Detailed Call History report.

Detailed Call History ()

Q  Search by Answered, Called Number, Caller ID, Calling Number, Country..

Start Time (UTC)

Location Calling Number Callad Number Country

2022-10-28T16:16:05... AMER-RTP 235270 N

#CiscoLiveAPJC BRKCOL-2689

Callz in Busiest Location ()
528 t2251%

AMER-ATP

Webex Calling Active Users ()
86 t7a68%

119 Active Endpoints

Total Calls by Location (-

aver-rTe
RTP_LGW [

WXC-DI-AMER-LOC
amer-cP Il

m cals

Distribution of Calls by hour (-

E wl

100

00:00 02:00 04:00 10:00 12:00 14:00 16:00 18:00

@ Total calls

Caller ID Duration (s} Answered Direction

NA 0 Unanswered ‘Outbound

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 33



Analytics

My Dashboards (-] Meetings Messaging | % Calling

Multi-tenant  Dedicated instance

Media Quality  Detailed Call History ~ Call Queus  Auto-Attendant

Webex Calling

Multi-tenant
Media Quality

= Filters  Select a dimension by clicking here

Total Call Legs.
639 1 1597%

From 10/02/2022 to 10/31/2022 From 10/02/2022 to

Good Quality Call Legs

Call Legs Quality

« Measure latency/jitter
and packet loss

& Good
- Poor

« Daily / weekly / monthly
quality trends

Call Lags By Country

%

« Which locations
experienced the worst
call quality?

- Connection types:

Call Legs by Madia Type

73.6% 1 7.89%

0/31/2022

=) Devices &% Workspaces (& Video Mesh £4 Connected UC & Jabber

Avg. Call Leg Audio Jitter
25.4ms 1 s237%

n 10/02/2022 to 10/31/2022 rom 10/02/2022 to

20.1% 1 sas0%

Call Legs Quality Trand

Daly  Weeky Momhly | @l H %

10103

10/05

Call Logs by Location

"%

AMER-RTP

cats on webe |
Aver-cP [l

Call Legs by Connaction Type

Wired / wireless /
cellular

%

200

Audio

e _

0 400

4 %

Cellular I

Unknawn |

Avg. Call Leg Audio Packst Loss

0/3112022

30 days Oct 2, 2022 - Oct 31, 2022

Avg. Call Leg Audio Latency

88.5ms +s0.11%

Call Lags by Local IP Addrass

¥ %

192.160.1
196.18.133

192.168.128  E—

10.20.30
192.166.0 NN
172.30.1 SN
10.68.198 N
196.15.1
o 100 200

cisco L{{@/

#CiscoLiveAPJC

BRKCOL-2689
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Webex Calling

Multi-tenant
Media Quality (cont.)

« Poor quality call count
based on device type &
path optimisation

 Average vs 90t
percentile quality
metrics

« Which codecs
performed poorly and
when did it occur?

 Drill down to individuals
with poor quality calls .

Cisco

.&‘/

Call Legs by Endpoint Type

B %

Room Device

Webex App (Windows) I

Other N

Desk Phone [
Webex App (i0S) |
Webex App (Mac) ||
Webex App (Android) |

200

WGosd [ Poor

Call Leg Audio Jitter

Call Legs by Device Type

B%

Desk Pro
Board 55
Room Kit Mini
8861

Room Kit
DX80

Board 555
Codec Plus

Call Leg Audio Packet Loss

50
@ Good

& Poor

Call Legs by Path Optimization

Ho%

oo _
ICE I

0 500

WGood @ Poor

Call Leg Audio Latency

Dally ~ Weekly  Monthly = | Dally =~ Weekly  Monthly =3 | Daily ~ Weekly  Monthly [ |
150 150% 3K
100 £ 100% T K
8 =
3 £
50 T 50% L \!
o 0% o
10/31 11/04 11/09 1114 118 11422 1031 11/04 11/09 11/14 118 1722 10/31 1104 11/09 1115 11/20 11724
W 90th percentile () Average B 90th percentile | Average @ 90th percentile () Average
Call Legs by Audio Codec Call Legs by Video Codec Call Lags Distribution by Time (UTC)
4 % # % %
OPUS | H264 BP 10pm=11pm
PCMU I H264 AVC I 4pm-5pm I
UNKNOWN | OFF | Spm-6pm
G722 | H264 HP | 2pm-3pm I
Spm-10pm
Tpm-2pm |
Mam-12pm
8am-9am |
1] 200 400 600 1] 200 400 o 50 100
@Good @ Poor @ Good [ Poor WGooa @ Poor

Users with Worst Calling Experience

Nama

Ricardo Salazar

Ingrid Condesa

Nelle Kuvalis

#CiscoLiveAPJC

Email

ricardo.salazar@cumulusorg.com

ingrid.condesa@cumulusorg.com

nelle kuvalis@cumulusorg.com

Total Call Legs

BRKCOL-2689

Poor Call Legs

© 2023 Cisco and/or its affiliates. All rights reserved.

% Poor Call Legs
72.727
86.364

73.333
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webex Control Hub

LY Alerts center

Kasey King = Elsie Stehr

Search

MONITORING L .
U~ 2insights found  Click here for more details.

el Analytics

ICE Path Optimization by ICE unsuccessful due to stun server access - see Webex Calling port access guide. Learn more
“w Troubleshooting
B Repor MNetwork  No media scenario detected. Hover on the hop diagram to see details.

Hop Detail
MANAGEMENT
2 Users Kasey King @
+18
O ups User User
Locations Kasey King Metric Elsie Stehr
orkspaces Webex App (Win Endpoint Webex App (Windows)

-/4310.0.27753

AMER-CP

lization Settings

Durham, NC, US

> & Migrations cisco systems inc

Ethernet

kasey.king@cumulusorg.com

E175504990081123

Cumulus Organizatio

El

c1sco '&_/

Hardware/Version

Location

MAC address

Local IP

Public IP

Geolocation

ISP

Connection

Audio Codec

Email ID

Call 1D

#CiscoLiveAPJC

-/43.10.0.27753

AMER-CP

BRKCOL-2689

Call Details
Calling Date:

Calling Time:

Session Type:

Participants:

Caller Name

Caller Numbe
Audio:

Video:

Path Optimization:

Calling Type:
Call Ende

Dialed Dig

Chart Legend

— Poo

Mot Available

8 am (3 minutes

(GMT +08 Australia/Perth
Webex Call

2

Kasey King

+16693!

©

VolP
Mo

Mo Optimization

Internal

a

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 36




further reading...

Enabling the right Cloud Calling

Cisco Calling Options Platform with Webex [BRKCOL-2691]

Webex Control Hub Analytics

Unified Webex Calling Webex Calling
Communications Multi-tenant Dedicated Instance
Manager (UCM) (UCM)

cisco L‘V& B #CiscoLiveAPJC BRKCOL-2689 ©® 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 37



Analytics

% MyDashboards  [)Meetings  (JMessaging % Caling ~ (JDevices  &&Workspaces  @Video Mesh | E3ConnectedUC | @ Jabber
€ Overview / Traffic Analysis - Call Traffic Analysis AllClusters v | Last30Days  10/26/2022 - 11/24/2022 (UTC) v () Add Chats L Download
O —_ D I Total Call Count On-net Call Count Off-net Call Caunt Internal Call Count
n prem or 112,123 27,273 84,850

Call Traffic Analysis Distribution Call Traffic Analysis Call Classification - Call Media Type
4000

- Total calls, on-net ‘
vs off-net calls,
internal vs external

Conference Voice Mail

@ NotClassi.. @B P2P - SP Trunk

- Call-type analysis ——» S =

. Fa | I ed an d Call Security Status Call Distribution By Time Call Status OTT calls

successful calls _w

- Mobile and remote o
user utilisation - =y

8am - 12pm 17,159 (15.30%)
& Non-Secure  — - iled Drapped - Successful - ARA-Non-MR... @ MRA-MRA - on-MRA-No...
Device Pool CAC Location Unified CM Cluster Call Audio Quality(CAQ) Distribution

N 0O 0O O

Cisco L‘V&. #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public




Analytics

89 My Dashboards ElMeetings (D Messaging %, Calling £ Devices % Workspaces &k Video Mesh £3 Connected UC &) Jabber
l | C M Unregistered Endpoints Registered (N calls) Registered (>0-25 %lie calls) Registered (>25-50 %lle calls) Registered (>50-75 %ile calls) Registered (>75-100 %lie calls)
7 Last 30 Days g o fr Lsst 30 Days T from Last 30 Deys T11.67% tom Last 30 Days T2.12% trom Last 30 Days 0% trom Lan 30 Deys

On-prem or DI —

Last 30 Days 12

. Call Media Type e Unified CM Cluster o Call Classification
Configured Endpoints 824
l \S S et U S a g e Unregistered Endpoints 588
75
g 50
- Endpoint adoption
;% % - Video @ Audio - omni-np-u.. & nermal @ Off-net
4

« Quickly compare ,m o = =
configured vs
registered VS Device Pool CAC Location Physical Location Endpoint Media Capability

idle phones

° B re a kd OWn Of No result found for selected filter criteria
different device types
i n th e e nVi rO n m e nt \ = CmerRIPD. - G RTEeD C el - Soft Video e Video e Hard Audio

- Useful for licensing
optimisation!

DX Seres 50 (26 88%)

Webex Room Kit Series 1(0 54%)
[l

Webex App 32 (17 20%)
—
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Devices and
Workspaces

cisco Li%o/‘/



You could manually configure all of your Room
OS devices using GUI or xAPI...

cisco W,/ HCiscoLiveAPJC



Devices Templates

MANAGEMENT Devices )i

&, Users . . . ~ _

=  Devices 2 Templates 2¢ Settings = Software £ My alerts = Resources

Lo Groups

48 Workspaces LQ | 3 templates q

3 Devices Template Number of configurations (1) Last edited

85 Apps Baseline 6 10/31/2022 0 #Z o

Account Executive Rooms 9 10/31/2022 0 Z o
Settings Ideation Spaces 7 10/31/2022 0 #Z o

cisco W B #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 42



Update configuration template

1019 configurations ©

L @) o

General Configure Review

O

Summary

1019 Device

Select device type

v ] [Q searen Configurations available

Apps

Audio

via Cloud xAPI !

Apps
Default Volume ~
Device type Configuration value Factory de... Cle...
70
A: Cisco Board 55... x Default ©
0 100 Value: 70
50
B: Cisco Codec Pr... x Default ©
0 100 Value: 50
Ethernet >
Previous

cisco Li//p/_/
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o repoTS
Devices (=) 8devices selected
MANAGEMENT & Devices [ Templates 2¢ Settings =~ Software 4
O Users
= ) ) . 6 device types
2o Groups Q, Find devices by status, type, and more 10 Devices
. - - J Cisco Webex Room Navigator |
&8 Workspaces e Online 1 e Expired 0 o Offli
= Cisco Webex Room Kit Mini 2 1B
£ Devices 8 devices selected 2 Cisco Webex Codec Plus |
83 Apps O Type Product st [ Cisco Webex Desk Pro (|
1 Cisco Webex Board Pro 55 1
Account B Rooms & Desks Cisco Webex Codec Plus L] : .
. ) O Cisco Webex Desk Mini |
it Settings
[ Rooms & Desks wessn Cisco Webex Room Kit Mini .
SERVICES @ Rooms & Desks s Cisco Webex Room Kit Mini . Actions
(3 Updates & Migrations Select an action for all devices selected.
) . B Rooms & Desks - Cisco Webex Desk Pro [ Export CSV
() Messaging
] Meeting B Rooms & Desks - Cisco Webex Board Pro 55 [
% Caliing B Rooms & Desks H Cisco Webex Desk Mini . Configurations
[> Vidcast
Accessories [ Cisco Webex Room Naviga o @ All configurations Edit >
£ Connected UC 2
& Hybrid B Accessories [ Cisco Webex Roo = Configuration templates Apply >
|_|_j [] Accessories == Cisco Webex Desk Camera o =@ Digital signage Edit >

Cisco M . #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public



Software Release Pinning

MONITORING .
Devices
ol Analytics
A~ Troubleshooting 3 Devices B Templates ) XOD Devices %Se’ctmgs = Software = Resources
2 Rreports
RoomQOS Management
4} Customer Journey D...
Software upgrade (O New software release
MANAGEMENT
Y Users oom, Boar esk Series
Q Users R Board & Desk Seri
Ds Groups July August September October November December January Management
O Locations Stable (O Q D @ D @ ) ( )(C D
) . B 1447 Automatic

@& Workspaces Rdom0s November 2023
& Devices Verfcation O O G )¢ ) )¢ )
89 Apps B Manual
_Tj Account

Beta (O ) ) ( Automatic
#! Organization Settings =2 n RopmOS December 2023

Preview (D ) ) ) ) ( Automatic
SERVICES B 61 RepmOS December 2023
13 Updates & Migrations
~ M . Microsoft (1)
() Messaging [ o) Devices on this channel are not managed by Cisco and can be managed in the Microsoft Teams Admin Center.
:| Meeting

Today
% Calling .
[£) ere
e - #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. Al rights reserved. Cisco Public
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Case Study: Understanding and Optimising the adoption
of a customer’s VC Device fleet

HCiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 46



Devices Activity Utilisation

Active devices Total device usage (hours) Avg usage per device
51 r53 2.9K r36.38% 56hr +51.35%
Device usage by activity Device usage by activity trend
aily y  Monthi y = ol
“ 120 oy - -—
00 ol ] B
- — —_— — ] - T T
- —
80
2.90K 1 F
Total Hours 60
40
) I I
U.. — mB Elmmm Il..- | =i
a/21 89/23 9/25 9/27 9/29 10/01 10/03 10/05 10/07 10/09 om 1013 10/15 1017 019
@ Calls Local Display Wired @ Local Display Wireless USB Passthrougl @ Whiteboarding

 Local (Wired) Sharing via HDMI is the most common activity performed on the devices.
» This could be due to Room PC’s or devices permanently plugged in

« Calling (e.g. Webex or Teams Meetings) is the second most common activity

cisco W/ #CiscoLiveAPJC BRKCOL-2689
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Max Receive Call Rate

Call Quality and Performance

Cisco Room Bar 6000 x Default ®

Value: 6000

Consider “turning up” the quality on

Analytics Cisco Devices - 20Mbps bitstream

88 My Dashboards ] Meetings (O Messaging %, Calling & Devices &% Workspaces @ Sustainability & Connected UC

Room & Device  Assistant Headset  Quality () Last 30 Days 9/21/2023 - 10/20/2023

= Filters Select a dimension by clicking here

Webex call mins of devices (. : Good Webex video call mins of devices : Good Webex audio call mins of devices
3.3K 36.47% 99.8% t077% 99.8% 1 0.06%
19.50K total device call minutes 3.33K total minutes 3.33K

total minutes

Webex video call quality of devices Webex video call quality of devices trend ()

Daily ~ Weekly ~ Monthly  # %

100%
® Good .
& §  s50%
oor =
8
0%
9/21 9/26 9/28 10/02 10/04 10/06 10/10 1012 10/16 1018

@GCood @ Poor

 Call Quality for Cisco Devices is rated as excellent - 99.8% of calls
performed with optimal network conditions.

cisco M ./ #CiscoLiveAPJC BRKCOL-2689
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Meeting Platform Utilisation

Device call usage by type Qo Daily avg device usage by type
Total Hours
0 500 K 1.5K K
@ High(>45 hr/day) @ N 15~4, L !
Device call usage by meeting service Device call usage by meeting service trend
Daly  Weedy  Monthy % &l
40
30 = S\
——\ N /
— \ / ~ /
’ \ . — e \ /
\ S~ o —
p ~—
A — o — -
921 9/26 9/28 10/02 10/04 10/06 0/ 1011 10116 1018 10,
1 ., w

* Microsoft Teams is the most prominent meeting platform, and the most prominent call
type is “VIMT” (aka CVI) which provides the best quality experience.

* Room Kit, Room Kit Mini, and Room Kit Plus are the device types which account for
the highest amount of usage.

Cisco &. #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 49



Devices making the highest number of calls (Top 10)

Device details (O

Q, Search by Assigned To, Device ID, Device Type, Status..

Assigned To Device Type Tac IP Address Status Hours Used Calls
Cisco Room Kit [l 10.25.80.93 CONNECTED 31 31
Cisco TelePresence MX700 SpeakerTrack [1 10.25.80.85 CONNECTED 93 25
Cisco Room Kit [ 10.25.80.72 CONNECTED 25 24
Cisco Room Kit [ 10.25.80.116 CONNECTED 534 22
Cisco TelePresence MX700 SpeakerTrack [ 10.25.80.79 CONNECTED 24 21
Cisco Room Kit [ 10.25.80.69 CONNECTED 661 19
Cisco Room Kit Plus [ 10.26.72176 CONNECTED_WITH_IS... 15 15

Cisco Room Kit Mini [l 10.25181.47 CONNECTED 24 13

Ciern Ranm Kit n 1N 258 /N 78 CONKNECTED elzie] n

* Try to promote more rooms like this

cisco L‘V& . #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 50



Devices making the least number of calls (Top 10)

Device details ()

Assigned To

Q. Search by Assigned To, Device ID, Device Type, Status...

Device Type

Cisco Room Kit Mini
Cisco Room USB

Cisco Room Kit Mini
Cisco Room Kit Mini
Cisco TelePresence SX20
Cisco TelePresence SX20
Cisco Room Kit Mini
Cisco Room USB

Ciern Rnnm Kit Mini

Tac IP Address

0 172.2010.4

[l 10.25.80.66
] 10.25.80.104
[1 10.25.80.128
[l 10.25.80.73
0 10192.26130
1 10.30.656

1 10.25.80.108

M 1N 285 AN Q7

Status

DISCONNECTED

CONNECTED

CONNECTED

CONNECTED

CONNECTED_WITH_IS...

CONNECTED_WITH_IS...

CONNECTED_WITHL_IS...

CONNECTED

CONNFECTED

Hours Used

0

Calls

* Investigate these devices - possibly repurpose or relocate
equipment. Additional training may be required.

cisco L{{/&/
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Sustainability

Potential Energy Savings per year by using “Office Hours” auto-standby feature.

Analytics

88 My Dashboards £ Meetings {0 Messaging % Calling £ Devices &5 Workspaces @ Sustainability £ Connected UC & Jabber

Device energy consumption Last 30 Days ‘ 10/21/2023 > 11/19/2023

@ You can edit the COze emissions rate for your power supply profile here. Further reduce the energy consumption of your devices by setting up office hours. This will also extend the display's lifespan.

Total device energy consumption () B Estimated carbon emissions () . Current measurable devices () Potential savings in a year () :
25.4K kWh 5.9 tCO,e 1.4K +217% 286K kWh / 67 tCO4e
From 10/21/2023 to 11/19/2023 From 10/21/2023 to 11/19/2023 32.15% of total devices

if 100% devices set up office hrs

Devices energy consumption trend ()

Daily Weekly Monthly

This is equivalent to

m LR 111t BRL R greenhouse gas
5 - R gl g B emissions from
276,417 kilometers

10/21 10/23 10/25 10/27 10/29 10/31 11/02 11/04 11/08 11/08 11110 1Mz 11114 1 d rIVe n by a n ave ra g e
B Device energy consumption in standby state @ Total device energy consumption @ Measurable devices g a SO | i n e — poWe re d

passenger vehicle
cisco Li%o/‘/
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Optimise your investment in Room

() Overview

Devices
£y Alerts center
3 Devices B Templates (3 XOD Devices X Settings — Software = Resources
MONITORING -
1l Analytics Meeting providers

v Troubleshooting )
providers access to the

. i . * x Enable Microsoft Teams
Gives third party meeting
a X Enable Google Meet

Reports device camera and
microphone. ® Interoperability token not set
Supported devices Interoperability service lets users join the meeting without waiting to be admitted as a
MANAGEMENT guest,
Room, Board, and Desk
£ Users series
n x Enable Zoom
g Groups
Q Locations Enable devices to join meetings hosted by third party providers. This gives the individual services
the device camera and microphone. Cisco Webex services will provide calendar integration and ea . .
&B Workspaces through One Button to Push on the devices. AI rp | ay & M I ra C a St
] Devices

22 Apps © Required device configuration | n te ro p = M S | ea I I I B u tto n
Microsoft Teams and Google Meet requires Web Engine to be turned on. The setting ca . . .

found in device configurations: Web Engine > Mode u] D I g Ita | S I g n a g e

Zoom requires RoomOS 11 Ul Experience to be enabled.

For Webex Edge devices, Allow Control Hub to manage configurations must be enabled | h O u S a n d Eye S

Official Web Engine support will exist in supported software versions listed under the D

. Software tab B ra n d i n g

[f5 Account

£ Organization Settings

SERVICES

E] Justin Ciscolive Lab

Workspace Metrics
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Workspace Metrics

Valuable Insights for
Facilities Teams including:

Average/Maximum
Occupancy

Ghost Bookings
Temperature
Humidity

Air Quality

further reading...
Enabling Intelligent Workspaces

for Hybrid Working [BRKCOL-2265]

< &8 LYS01-3-Trilian  MestingRoom | Capacity: 2 people

Uilcagonbetics  Emisomeniiorcs (D lestsndeys v

Tirme in use (1)

30.3 hrs

Tl

|
L

s I -
® om 7 ®  m  om N oA @ 0 o o o o e o " n 1 & e " " ” " " »  m u zn
D ot M

() agregated daily metrics are repanted in Coordinated Universal Time (UTC)

Tatal wor [0 Occupied workspaces [ Booked & occupied workspaces Peak occupancy hour 0 Ghost meeting
600 7 0.5% 240 1 5% 200 0% 2:00-3:00, +2 15% 1 10%
Comgare to last 30 days £0% of total workspaces 33% of total workspace In last 30 days Out of 200 total booked workspace

#CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Integrated
Monitoring

cisco W‘/




X

CEO Meeting
Issues !
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NOW

Bad Meetings/ Bad Meetings/
Calls are - Calls are
Expected Catastrophic!

cisco W./ #CiscolLiveAPJC  BRKCOL -2689



webex Control Hub

[Z Return to Partner Hub Analytics

Overview

Sustainability Connected UC

62 My Dashboards ] Meetings )} Messaging %, Calling = Devices &8 Workspaces

s center

W ] Last 30 Days 9/21/2023 > 10/20/2023

Engagement  Participants  VolP Quality  Video Quality  Join Meeting Time  Audio \webex.

MONITORING View by participants View by minutes

ol Analytics
Australia has the most participants with poor video quality (1.48K; 7.5%) View all Insights ©
A~ Troubleshooting

The quality of video minutes is trending down by 1.15% compared to the last 30 days

B Re
Australia has the most participants with poor video quality (1.48K; 7.5%)
* 84.12% used Windows
« 66.82% connected with Wifi
MANAGEMENT

Participants with good video quality : Participants avg video packet loss : Participants avg video latency H Participants avg video jitter
&s Groups % 1 1.23% % 1 63.05% 4 11.95% T 36.94%

B o . o .
@ Locations

&R Workspaces

= Filters Select a dimension by clicking here

Participants by video quality : Participants by video quality trend

[fm Account

Daily ~ Weekly  Monthly 4 %

ization Se

100%

SERVICES B0%

Updates & Migrations

20-57K @ Good
[ Messaging Participants @ Poor
40%
] Meeting
%, Calling o
[> Vidcast

10Mm

10/03 10/05 10/07 10115

9/21 9/24 9/26 9/28

®Good @Poor @UDP%
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View by participants View by minutes
L Public IP address by video participants 0

Participants by video quality map (0
# %

ne6714
18676 | EEIN
186711 |l
18679
110238161 [}
139130182 i
° 60.23163 i
165.228.39 i
19.12.210 ]
110.238.169 [}
o 139130.204 i
110142166 |
139.130.250 |
. 65.181.22 ||
# 165.228194 ||
203.213.226 ||
0 100 200
@ >6% Poor Quality @ Poor

Quality = Poor X +1

Quality = Poor X Region = APAC X

59
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roactive Quality Alerts

Cisco

L owmen o

MONITORING

MANAGEMENT

SERVICES

Alerts center

Alerts Requests Manage
My alerts © Al alerts
‘ Q Search All Unresolved All High Medium Low Filter 151 alerts Export
Severity Alerts Action Date ©
High View diagnostics Today, 1:44 AM n
High View diagnostics Yesterday, 9:28 AM
High View diagnostics Yesterday, 8:40 AM
Low View device Yesterday, 6:01 AM
High View diagnostics Yesterday, 3:50 AM
Low View device 10/03/22, 7:36 PM
Low View device 10/03/22, 6:32 PM
Low View device 10/03/22, 3:59 PM
High View diagnostics 10/03/22, 1:57 PM
#CiscoLiveAPJC BRKCOL-2689
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Proactive Alerts: Configuration

- Monitor specific users, el R B Lo

Enter user emails separate

: E—
devices or everyone!

[1 Monitor all participants @

- Rules based on packet
loss, latency, jitter and cpu || e

meeting will trigger a alert B Latency

Packet Loss

- Alert sensitivity based on
accumulated or

O Jitter

consecutive time 8 s

Hardware @ cru

- Notify via Email, Webex
Space or Webhook

Delivery channel

Control Hub automatically [ Email
receives all alerts

Enter user emails separated by commas

In order to enable this aption, you must specify a Webhaak callback URL in Organization settings

cisco M . #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 61
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Control Hub Troubleshooting

Troubleshooting

1
. Q Meetings & Calls ) Live Meetings £ User Centric © Status 2 Logs

( Q_  juskelly@cisco.com| X ] 7 days Nov 23, 2022 - Nov 29, 2022 WV \ (GMT +08:00) Australia/Perth v

10 Records (7 meetings & 3 calls)

Quality Servi... Start Time Meeting / Call... Name Host / Caller Partic... Duration Site / L... Conference / Call ID
None % 2022-11-29 02:12:3... N/A Jeremy - Jerem... Jwil 3 39:37 N/A 911417b3
None EI 2022-11-29 01:01:1... 2049 Rob Personal I Ro... rog 12 1:11:11 aceclo... 245351721
None EI 2022-11-28 01:42:3... 2049 Rob Personal Ro... roq 18 1:24:24 aceclo... 245250231

. Past/Current Meetings - Search by Email, Conference ID, Meeting # or Device
Name

. Live Meetings - All current meetings

- Webex Calling - Search for Webex Calling users or device Name

- Can search back 21 days both “Ended” and “In-Progress” IVERIFY THIS-

cisco M B #CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 63




ebex Meeting Troubl

eshooting: Detalls

Total participants Poor audio minutes Poor video minutes Poor sharing minutes Unexpected drops
0, o, o, 0,
16 3.12% 4.41% 0.34% 0%
=2 guests = 3 participant = 3 participants = 1 participants = 0 participants
Participants (16) Meeting Details
Meeting No 204
1 par lie = Canference ID:
Site Name: el
Sort By Video qu... Audio  Video Sharing  Detalls Map Meeting Date:
Meeting Time
03.18 PM|
 — Schedule Timezone
&) Ben — -— e ——— Mesting Type:
Host Name: rog
3 Roberto — - - S ————
Host Email roq
3 tkja @ - Aug PSTN a
X Vid es
2 Thomas | 1 Recording:
Screen Share:
= Adrian
Apps No
B Dan
& Justin Chart Legend
£ Mike Indicators Sign
& Mike
= * * *
‘Webex Meetings (Android)
@cisco.com
Join Time:
Duration
[J Robert
by
O Shwe T
25/ Page v 1-16/16

cisco W/

#CiscoLiveAPJC

BRKCOL-2689

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public



Webex Meeting Troubleshooti

Participant Details - Ben

qg Audio Quality

Packet Loss(%)

Madia Sitrate(kbps)

[k Video Quality

Share Quality
) CPU Usage

System CPUIN)

Visbex App CPU(%)

Ar Memory Usage

System Memary(%)

Viebex App Memoey(%)

o

M Muted W Breakout

BAveage  WMaomum

Sencing  WReceiving % End to End

Havecoge  MMax

HAverage

ng: Drill Down

< Equipment and Networks

Client

Platform:

Join From:
Connection:
Media Node
Local IP:
Publlc IP;
Location:

Audio Transport:

Video Transport:

Share Transport:
Audio Codec:

Video Codec:
Share Codec:

Microphane:
Speaker

Camera:

Noise Removal
Virtual Background:

Chart Legend
Indicators (7
@ Host
@ Peneiist
Sharing
Breakout
* Change
g Mued

Join Meeting Time
@ Good
A Fair
| Poor

@ Not Available

Webex Meetings 42.11.5.16
Mac

13.1.0

WebexApp 42.12.0.24313
ethemet

Sydney, Australia
192.168.1.128/28
60.240.57.68/30

Sydney, AU

uoP

ubP

uoP

Opus (Sending)

Opus (Recelving)

H.264 BP (Sending)

H.264 BP (Receiving)
H.264 BP (Sending) H.264 BP
(Receiving)

MacBook Pro Microphone
MacBook Pro Speakers
FaceTime HD Camera

1 hour 1 minute

on

Signal Quality
— ]
w— Fair
— POOC
Not Available

Not Used

Exit Meeting
| Normal

1 Abnormal

c1sco 'p/_/

#CiscoLiveAPJC
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Device Centric Troubleshooting

webex Control Hub

(5 Return to Partner Hut Troubleshooting
) Q Meetings & Calls [ Live Meetings ~) Status £ Admin Activities &4 Connected UC izl Logs sl Watermark Analysis
\lerts center
Q,  Device = Director General Office - Lisa Rodgers x 0= alls [7] Last 7 Days 10/14/2023 = 10/20/2023 (GMT +08:00) Australia/Perth ~
MONITORING
Ar Director General Of~ - Details
- Troubleshooting Status: ® Online 'Ed 62:.C4:AD:68:24 _FOC2r652NNDF
Y ; Serial Number
- , S eneral Office - Lisa Ro..
Product Name Cisco Roam Bar Rooms & Desks 10.25.80.119 director_general_office_-_lisa_rodgers@educationwa.r..
Device Platform: cIsco Type IP Address SIP Address
MANAGEMENT
Location N/A
RoomOS October 2023 Room0S 11.9.1.11 718cB82a6f42
- . RoomOsS Rel =] Software Ve or hann
Sa Grouy
Locatic
Meetings with poor quality Calls on Webex with poor quality Webex callings with poor quality WebRTC with poor quality

e 0 0 outor3 0 0 outof1 4

All meetings & calls

Organization Setting
Overall Quality Start Time Meating / Caller number  Name Hast / Caller Participants  Duration Site / Conference / Call ID
SERVICES Good % i 2023-10-18 02:00:23 PM NfA Director General Office - ... director_gen... 13 58:03 NfA 9c71Me1-2257-9fe7-3219-c...
Migrations Good Good % o 2023-10-18 01:02:59 PM N/A Director General Office - ... director_gen... 5 39:52 N/A ebac7a5b-a800-2d2e-Bafb-...
Mess Good Good % 2023-10-17 12:35:22 PM NIA WebRTC Call N/A 1 1:38:15 N/A f9e9dbf4-8172-454a-99d8-...
et Good Good % 2023-10-17 08:30:14 AM NfA Director General Office - ... director_gen. 2 46:06 NfA cOfce24d-32e7-7733-1a56-...

#CiscoLiveAPJC BRKCOL-2689 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 66



Device troubleshooting for Microsoft CVI

Meetings & Calls . ;Perth Workplace 70D + Microsoft VIMTE -, 3 Perth Workplace 70D
- Search b iy _ .- .
. y Participant Details - Perth Workplace 70D «J | All v | Equipment and Networks
deV|Ce name ) Client Webex Room ce10.20.1.141-6
02:57 03:01 03:04 03:08 03:11 0314 0318 dBb08bf5f7b 2022-10-18
58
) . w Platform: Linux ce10.20.1.14t-6
. Stats per ]y Audio Quality  » d8b0gbF5FTb 2022-10-18
: H Connection ethernet
deVICe realtlme (1 Video Quality  « Media Node: Sydney, Australia
or historic ; Average MMaximum Local IP 10.66.226.32/28
400 ] Public IP: 64.104.248.208/30
Laeney(ma) 20 : Locati Saint Louis, MO, US
. | ocation: aint Louis,
° C | O U d e Video Quality (Maximum) Audio Transport: UDP
re g |Ste re d O r ;‘?:i"g: 168 ms : : Video Transport: upp
: ing MReceiving MEnd to End
We beX Ed e Share Transport: UDP
g Packet Loss(%) :: Audio Codec: Opus (Sending)
for DeVICeS . : ) Y Opus (Receiving)
H Video Codec: H.264 BP (Sending)
! H.264 BP (Receiving)
400 Share Codec: H.264 BP (Sending) H.264 BF
Jitter{ms) - (Receiving)
s ! Microphone: Not Available
Speaker: Mot Available
Camera Not Available

4k

1

’ :

Madia Bitrate(kbps) o i
i

H

H
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Webex and ThousandEyes Integration

The issue could be anywhere!

WFH and SD-WAN Networks Cloud-based Network Services

Remote Wireless
Worker Gateway

® o o
Wireless

Network .

Office ISP Transit
Worker Providers

Paris, France .

Mobile
Networks

VDI Chicago, IL @

cisco W/ #CiscoLiveAPJC BRKCOL-2689

Hybrid Cloud and Saa$S Infrastructure

Direct
Connect

DNS

Cloud
Providers

SaaS
Onramp

Data Center
Infrastructure

&
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Troubleshooting with Meraki Integration
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Did you know?

You can have a
one-on-one session with
a technical expert!

Visit Meet the Expert in The HUB

to meet, greet, whiteboard & gain
insights about your unigue questions
with the best of the best.

Meet the Expert Opening Hours:

Tuesday 3:00pm - 7:00pm
Wednesday 11:15am - 7:00pm
Thursday 9:30am - 4:00pm
Friday 10:30am - 1:30pm



Session Surveys

We would love to know your feedback on this session!

- Complete a minimum of four session surveys and the overall event surveys to claim
a Cisco Live T-Shirt
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- Visit the Cisco Showcase for
related demos

- Book your one-on-one
Meet the Expert meeting

- Attend the interactive education
with DevNet, Capture the Flag,
and Walk-in Labs

Continue
your education . Visit the On-Demand Library

for more sessions at
www.Ciscolive.com/on-demand
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CcISCO The bridge to possible
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