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Use Cisco Webex App to chat
with the speaker after the session

How

. Find this session in the Cisco Live Mobile App

. Click “Join the Discussion”
. Install the Webex App or go directly to the Webex space
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Enterprises have two things in mind:

Minimize cost

g

satisfaction
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Customer expectations:

58% 2 of 3

Orf cust?nrll_irS_pfefer digital Consumers say that
c ainrlle Sr ISI\?ISmmapp, 0 personalisation is one of
social, o €ssaging. their top two priorities

This number is increasing.
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How can we as engineers meet these needs?

/\N/
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Architecture
overview
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Portfolio Overview

Business systems / \ Channels

Webex Contact Center
? Dynamics 365

. Webex Connect (CPaaS)
BQI"VIQQ! IQW]

NOG &
oGem»

R ECHON .
¢C10Q

Journey Data Service

o J

Webex Platform
Webex App (Calling, Messaging, Meetings) - Common Identity - Insights and Analytics

©)

%
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W webeX contact Center

APPLICATION LAYER
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webex
Contact Center

Call Flow

APPLICATION LAYER

\OICE MEDIA LAYER

#
c d \/OCEACCEA_i(Ej\ A
n Y gent
Customer Ra —\L1"<  Call Leg
Call leg L7

< Fnd Customer > Regardless of Access Layer/PSTN integration, < Agent >

each answered call by an agent has two call
<--+ Signalling
<+—» Media

legs.
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Agent Call Delivery Options

w webeX contact Center

APPLICATION LAYER

(\/oIcE MEDIA LAYER | @
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Via PSTN
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Agent Call Delivery Options

W webeX contact Center

APPLICATION LAYER

VPOP "\oIcE MEDIA LAYER | @
SA cCp
A 'Illll'l' ) webex Calling | | Provider

e

On-prem PST

B

On-Net (VolP)

SIP Trunk to LGW
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Enhance the
customer
experience
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Blended Customer Experience

A connected customer journey from digital to human interactions

Digital automation and self-service Human engagement

Digital automation follow-up

00:09
Cisco Airlines

Hello Mia - | see that you had a
question about loyaty points
forseat upgrades. I'd be happy
tohelp you with that, and yes,
you can.

Woud you ke to do that for
your upcoming ight to Sa
Jose on October 277

That would be great!

Call in, Self-service Handover to Contact center agent desktop
deflected to options human agent with full customer context
SMS

—

Customer Journey
cisco L{Ko//
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Mia, thank you for being such a
loyal customer. For your
upcoming trp to San Jose we.
have some special offers just
for you. Reply to choose one
below:

50% off ourin-flight
entertainment package. Reply
MOVIE.

One extra free checked bag.
Reply BAG.

Experience
survey offer

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public

(o~ ] ()
O0®0 - v -

i -

Personalised

26



Use the data available to personalise

Hi Shaun.

Thanks for calling again, we’re
routing you to a local agent in
Melbourne.

byt g

Check Retrieve
Contact location

l l Melbourne

Hi there, please hold
for the first available
customer service rep.

Check

New Record

caller

No
Record

cisco L{{@‘/
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\ 4

Melbourne
Queue

General
Queue
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This logic Is easy to implement with Flow Builder

22 Main Flow 4 Event Flows ® Help

No_ANIL...
63_‘ Condition

{{NewPhoneContact.ANI !...
True

False

Error Handling ~

Undefined Errors

280 aa

cisco Le/

Get_m...

—> <
f HTTP Request

Get info from mockAPI for ...

SENC) FoundANI
True Play Message
False Play personalised message
Error Handling N Error Handling A
Undefined Errors Undefined Error
3 NoCLI...
® Play Message N NoANI_...
Set Variable
Check for CLI has failed
CustomerName = New or ...
Error Handling A
Error Handling ~
Undefined Error
Undefined Errors
#HCiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved.

API_Di...
Condition

&

{{mockiD!="" }}

Q. Search Flow =

K hay

Cisco Public
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1. Can we read their number?

&2 Main Flow 4

Event Flows @ Help

Get_m...
HTTP Request

— <

Get info from mockAPI for ...

X
= ' & No_ANIL... l & API_Di...
Condition Condition
{{NewPhoneContact.ANI !... {{mockiD!="" }}
True — True o—' >
False — False
< Error Handling A Error Handling ~
\Undeﬁned Errors ) Undefined Errors

80 aa

aisco Zz{/'p/‘/

3 NoCLI...
@ Play Message
Ly 0 NoANI_...
Check for CLI has failed Set Variable

Error Handling ~

Undefined Error Error Handling

Undefined Errors

Q_ Search Flow % «

® FoundANI

X
& No_ANI_check

Condition Activity Settings

General Settings ~

Activity Label

No_ANI_check

Activity Description

Check to make sure ANI is not empty

AN

Play Message

Play personalised message

Error Handling

~ Expression ~

Undefined Error

CustomerName = New or ...

~

Ret\/ari

#CiscoLiveAPJC

Write an expression for the activity to evaluate as True or False.
e L

> o=

{{NewPhoneContact.ANI != ""}}

The following are supported symbols: ==, !=, <, >, <=, >=, +, - * / If typing
variables in an expression, use this syntax: {{ variable }}

Activity Output Variables ~

No Activity Output Variables available in this activity.

BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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2. Let’s check our database

22 Main Flow % Event Flows ® Help
> Get_m...
HTTP Request
Get info from mockAPI for ...
= No_ANIL... API_Di...
62‘ Condition 5?‘ Condition
{{NewPhoneContact. ANI !... {{mockID!= """ }}
True — True
False o False
< Error Handling ~ Error Handling
Undefined Errors Undefined Errors
s NoCLI...
@ Play Message
Check for CLI has failed
Error Handling ~

&0 aa&

cisc ouéd{a/‘/

Undefined Error

Q. Search Flow =

HTTP Dip

Node

%

® FoundANI

o Play Message

Play personalised message
Error Handling ~

Undefined Error

NoANI_...

X
o Set Variable

CustomerName = New or ...

Error Handling A

Undefined Errors

Qet\/ari

#CiscoLiveAPJC

K

BRKCCT-1685

> Get_mockapi_info
HTTP Request Activity Settings

HTTP Request Settings
Use Authenticated Endpoint

Request URL ®

https://_.mockapi.io/Customers

Method

‘O\ GET

Query Parameters

KEY VALUE

phone {{NewPhoneContact.Al

Add New

HTTP Request Headers

KEY VALUE

/A \

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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2a. Map the values to variables for reuse

&2 Main Flow Event Flows @ Hel P
4 elp Q' Search Flow (=« o> Get_mockapi_info
HTTP Request Activity Settings

Get_m...
HTTP Request

® Content Type

Get info from mockAPI for ... ‘ Q JSON N ‘
Output Variable u]
] & No_ANL... API_Di... g U
Condition Condition Q CustomerName v
{{NewPhoneContact. AN !... {{mockiD!= """ }}
® FoundANI Path Expression ®
True pam— True o Play Message
$.[0].name

Play personalised message

False False
Error Handling A~ \

< Error Handling ~ Error Handling ~

]

K

Undefined Errors Undefined Errors Undefined Error

ﬂ

’ Output Variable
Q. mockiD \

NoCLlI... q
— ©® Play Message NoANI Path Expression ®
Ly () NoANL.. s[olid

Check for CLI has failed Set Variable
Error Handling ~ CustomerName = New or ... 4
Undefined Error Error Handling A k J
Undefined Errors
& 8 @ Output Variable wj
‘ Q_ make v

Qeat\/ari

. (V)
cisco L‘V& . #CiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 32



3. Did we get something back?

&2 Main Flow 4 Event Flows ® Help Q_ Search Flow |3
Get_m...
—> <D =
HTTP Request
Get info from mockAPI for ...
| fe No_ANI... API_Di...
Condition Condition
{{NewPhoneContact. ANI !... {mockiD!= "" }}
SENG) FoundANI
True < True Play Message
False P — False Play personalised message
< Error Handling A Error Handling A Error Handling ~
Undefined Errors Undefined Errors J Undefined Error
3 NoCLI...
@ Play Message NoOANI
OANI_...
Check for CLI has failed = K <. oo

£ 0D aa

aScoM_/

Error Handling ~ CustomerName = New or ...

Undefined Error Error Handling 2

Undefined Errors

Qat\/ari

#CiscoLiveAPJC

BRKCCT-1685

API_Dip_Succeed X

Condition Activity Settings
General Settings ~

Activity Label

API_Dip_Succeed

Activity Description

Check API dip successful
Get_mockapi_info.httpStatusCode

Xpression

Write an expression for the activity to evaluate as True or False.

The syntax supports a variety of functions and math. Learn More
{{mockID!="" }}

variables in an expression, use this syntax: {{ variable }}

Activity Output Variables ~

No Activity Output Variables available in this activity.

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public



4. Let’s greet the customer and route appropriately

&3 Main Flow % Event Flows ® Help
Get_m...
—> < -
HTTP Request
Get info from mockAPI for ...
| & No_ANI... API_Di...
Condition Condition
{{NewPhoneContact.ANI !... {{mockID!="" }}
True o— True
False o False
< Error Handling ~ Error Handling
Undefined Errors Undefined Errors
NoCLI...
— ®

£ 0 aa

aﬁcoZ{%o/_/

Play Message

T

Check for CLI has failed

Error Handling A

Undefined Error

= X

Q Search Flow

FoundANI
@ Play Message

Error Handling

Undefined Error

®

Play personalised message

A

K

NoANI_...
Set Variable

CustomerName = New or ...
Error Handling ~

Undefined Errors

Qet\/ari

#CiscoLiveAPJC

BRKCCT-1685

FoundANI X
Play Message Activity Settings
Connector
Q_ Google-TTS v

() Override Default Language & Voice Settings

Enable this feature to configure custom language and voice settings
for this virtual agent. If not enabled, the Global_Language and
Global_VoiceName variables are referenced to define the default
virtual agent settings.

Output Voice ®

Q_ en-AU-Wavenet-C v

Add one or more audio files or text-to-speech messages to play in
a sequence. ®

1 Text-to-Speech Message

Hello {{CustomerName}}, we recognise your number
and have retrieved your information.

N

CAdd Audio File> (Add Audio Prompt Variable)

QAdd Text-to-Speech Message)

Text-to-Speech Settings A

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Leverage the data in your

Business Application

servicenow

N

Check
Open Case

l

N

Check
Contact

l

Customer —»

Hi Shaun.
If this is regarding your case

Otherwise please press two to
hear our menu options

INC100012, please press one.

-

Yes
ODN _
Case? i
No

Menu

—

Queue

Queue

S

#CiscoLiveAPJC BRKCCT-1685
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Don’t make them wait on hold

cisco Lz/&/

Play caller’s

\ 4

position in
queue

Press 1 for
callback, or

Que

ue a

Callback

Play music

y

End

the

inbound call

#CiscoLiveAPJC BRKCCT-1685
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Don’t make them wait on hold

Cisco

.&‘/

&3 Main Flow

L Q GetQue...

& 0D Q@

#CiscoLiveAPJC

4 Event Flows ®Help Q Search Flow % «

Get Queue Info

Error Handling ~
Insufficient Information

Failure

Menu
Custom Links, ~
1 Callback *
© Add New
Error Handling ~
No-Input Timeout -
Unmatched Entry *

Undefined Error

PlayQM...
A Play Music

Music in queue

Error Handling ~

lindafinad Erenr

BRKCCT-1685

Q Callbac... —r—
Callback
Error Handling ~
Failure

;- LongWaitTime

Menu Activity Settings
Q_ Google-TTS

() Override Default Language & Voice Settings

Enable this feature to configure custom language and voice st
for this virtual agent. If not enabled, the Global_Language anc
Global_VoiceName variables are referenced to define the def:
virtual agent settings.

Output Voice ©

Q_ en-AU-Wavenet-C

Add one or more audio files or text-to-speech messages to
a sequence. ©

1 Text-to-Speech Message

Your position in queue is {{GetQueuelnfo_r41.PIQ}}. If
you would like to receive a callback instead of waitin@

\Add Audio File\ ( Add Audio Prompt Variable)

—to- D)
KAdd Text-to-Speech Message/

Make Prompt Interruptible

Allow an input or event to interrupt the message before it ends.

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 38



Offer your customers choice in how they reach out &
o = "~ O S

1800 134 349 WWW.CiSCO.com Facebook.com/ ? ?
Cisco

2
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w WebeX Products v Devices v  Solutions v Resources v Plans & Pricing Download Join a Meeting Signin @+ Sign Up, It's Free
by CIsco

Gartner recognizes Cisco for Webex Contact Center in 2023 Gartner® Magic Quadrant™ for Contact Center as a Service (CCaaS).

A 304% ROI and better customer
experience? It’s True.

Forrester Consulting conducted a Total Economic Impact™ study of Webex
Contact Center and concluded that the solution delivered a 304% ROI and
improved contact center operations over a three-year period.

Download Study e

Talk to an Expert

[

Bu ~nntiniine ta tiea anr wiaheita unii anbnawdadna tha tiea nf rnnbioe N

L 4
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Need Help?

Expert Advisor
~ We're here to help

Call Us - 8 min wait time
Talk with an expert now

Callback - 8 minute wait time
Don't wait in queue, we will call you

Email an Expert - 12-24 hour wait time
An expert will respond to your email

SMS an Expert - 2 minute wait time
Text message with an expert

#CiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public a1




Receive a callback
Less than 8 minute wait time

Dont waste time waiting in queue, our experts will call you

Name

Shaun Robinson

Phone Number
0396594200
Callback Reason

Technical Support

Message

Immediate Callback

o Delay Callback for l ‘minutes

#CiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 42




Text message with an expert
Less than 2 minute wait time

Name

Shaun

Mobile Number

0400 000 000|

#CiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 43



Deploy it yourself!

Need Help? X API samples galore on Github

Expert Advisor https://github.com/dwfinnegan/cus
We're here to help tomer_demo

Call Us - & st e https://github.com/WebexSamples
Talk with an expert now /webex-contact-center-api-

Callback - 8 minute wait time samples/tree/main/callback-

AR A samples/callback-sample

Email an Expert - 12-24 hour wait time
An expert will respond to your email

SMS an Expert - 2 minute wait time
Text message with an expert

cisco L‘V& . #CiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 44


https://github.com/dwfinnegan/customer_demo
https://github.com/dwfinnegan/customer_demo
https://github.com/WebexSamples/webex-contact-center-api-samples/tree/main/callback-samples/callback-sample
https://github.com/WebexSamples/webex-contact-center-api-samples/tree/main/callback-samples/callback-sample
https://github.com/WebexSamples/webex-contact-center-api-samples/tree/main/callback-samples/callback-sample
https://github.com/WebexSamples/webex-contact-center-api-samples/tree/main/callback-samples/callback-sample

Shift them to a more efficient channel "

22 Main Flow 4 Event Flows ® Help Q Search Flow = «

L) Q GetQue...

Get Queue Info

L ® PP -

Play Message

Read position in queue PlayWA...

®

Hondi Play Message
Error ing NG
WA Deflection scheduled

Error Handling A~ 2|
Undefined Error
g o WA De..
HTTP Request
Using CiscoCars WA Defle...

Custom Links 7

1 WhatsApp o !

2 Callback *~—
© Add New
i i) & Q Callbac... ._‘—) ® s:aymew y_|

! Callback lay Message

No-Input Timeout &
Unmatched Entry —

Error Handling

Undefined Error
Failure

{6} [D Q Q A PlayQM...

Play Music

#CiscoLiveAPJC BRKCCT-1685




Who am 17?

<

Email

Webchat

9:539

< Allinbores

% Woodbury
Q- '

Our newest suit is now on sale.
Get yours now!

‘Woodbury Luxe Blue Suit
Ournewest suitis now on sale. Get yours now!

© BuyNow

805 ATET BN L4158

< Woodbury

1474 T -

34343

I
I

WOODBURY: Our newest
suit is now on sale: The
Woodbury Luxe Blue Suit.
Look sharp this fall and get
yours before they sell outl
hitp://bitly/Swo4ARS

shaurobi@
cisco.com

cisco Lz/&/

(o) [¢)
co®00 ¢ g

59a10f2e-0afa-
488a-8ca3-
5e6166d9c279

0400 000 000

#CiscoLiveAPJC

BRKCCT-1685

S

WhatsApp
Business

206

< . Woodbury @

Hi, Alex! We thought youd love to
check out our newest suit

T
The Woodbury Luxe Blue Suit
Get yours now!

Buy Now I Need Help

61400 000 000

s

Facebook
Messenger

Hi Alex! We thought you'd
love to check out our newest
suit: The Woodbury Luxe
Blue Suit.

Buy Now

Any new women’s clothes?

Yes! We have new Women's
clothes. What kind of clothes
@ e vouinterested in seoing?

542922558
38355577

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Build a complete view of the customer journey

Listen |dentify Analyze Act
Real-time Dynamic Advanced Powerful
journey tracking profiling analytics orchestration

cisco M-/ #CiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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ldentity and Event Feed

First: Shaun

Last: Robinson _ _

Phone: 04 000 000 JDS chronologically links records together based on
03 9659 4200 identity aliases

Email: shaun@gmail.com
shaurobi@cisco.com

CustomerlD: 2266445

2023-04-01 13:01 _l 2023-04-02 11:10 —l 2023-04-01 13:11 -—l 2023-04-01 14:23 _l 2023-04-02 23:01 _ﬂ 2023-04-03 09:00 —l

#CiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public



ldentity and Event Feed

Journey ~

e

Al Last24 Hours Last7 Days  Last30 Days

© uiesteam

‘— LI LOH0-E202

4/1/2023

A S
u 2
3
L
£
N ® covid instructions 4/1/2023
3 Information 10:47 PM . .
J * Chronologlcal journey
SendNotes 4/1/2023
G § KD o 10:47 PM
1Y
£
g " .
= ® +1(516) 517-9309 4/1/2023
N ° uStomizable Qata Tields
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Make your
agents and
SUpervisors
more effective
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Webex Contact Center
Agent Desktop

A fresh, modern experience that empowers your agents

»  Extensible via widgets and JavaScript SDK
*  Agent and SME Collaboration
*  Omni-channel User Experience
+  Voice, Email & Chat
*  Facebook Messenger, SMS & WhatsApp

*  Localization - 29 languages

cisco Lz/&/

{ Cisco Melbourne E 4
R s +61431155901
g) Shaun 02:08

default_Chat_Q N, 29:03:03 | [ Wrap Up - 28:45:46
0ol
= < +61431155901 960:03:03 Phone Number +61431155901

Queue-Cars-Voice Customer Query  BOOKING
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i Booking Date 2023-11-22
=g Send SMS
8o
&

& All S O

No history

© U
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= IVR Transcript @© cContact History Customer Journey

IVR Transcript
BOOKING | Confidence: 0.66 03:12 PM
Location
date 2023-11-22T12:00:00+11:00
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Provide team visiblility to your supervisors

. Priority dashboard for a quick view
of what’s most important

. Automated supervisor functions
allowing time to focus on the
customer experience

. Agent performance management
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Provide journey visibility to the agents

- JDS provides a
widget for agent
visibility

- Allows the agent

to view historical
and live events

Cisco

.&-/

u

Cisco Melbourne

Q Transfer

&% Conference

11/16/2023, 8:12 PM | Received
11/16/2023, 8:13 PM | Received

11/16/2023, 8:13 PM | Sent

We offer many types of predatory loans that will ensure you are paying us for

11/16/2023, 8:13 PM | Received

11/16/2023, 8:13 PM | Sent

Of course, let me see if | can find someone to help.

Shaun
g Shaun 05:46
default_Chat_Q ® 05146
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Getting the most out of Agent Desktop




Digital Channels Auto-responses

Auto responses looks for answers
to customer questions in an
organization’s knowledge base
repository. If a relevant entry is
found, it uses that entry to generate
a reply to the customer’s question.

Agents can review and edit the
generated reply as needed before
sending it.

cisco Lz/&/
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Michael Littlefoot
Q Transfer

&8 Conference a

® 00:01

~

—/ Agent 11:24 AM
)
Hello, thank you for contacting Cisco. How can | assist you today?

ML James Littlefoot  11:24 AM

I’'m having trouble logging in. | can’t remember my username and password.
‘E, Agent 11:25 AM
Understood, | can hlep you with that. Let’s start by figuring out your username.

ML James Littlefoot  11:25 AM
Actually | remember that now, it’s james@gmaes.com | just need to know how

to reset my password.

To reset your password, visit this page. Check your email and spam folder to
be on the safe side, then click the link that appears in your email. Choose a
secure password, entering it twice on the page, then you’re all set to log back
in. Is there anything else | can help with today?

Vi D Refresh reply

Subject to change, early access December, target March 2024

BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 56



Make the
business more
agile and
efficient

cisco L{{/p/‘/




Global Variables

52 Main Flow 4 Event Flows ®@Hel| Q_ Search Flow = |«

Put the control in your
supervisors’ hands by allowing
them to trigger changes in flows R

62‘ Condition

Get Access token for CJDS

Exposed via API for extra aqgility (emergency)

True —

False

Error Handling ~

Undefined Errors

N @ Emerge...

Play Message

Emergency Message

https://developer.webex-
cx.com/documentation/global-variables R
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APl integrations

- Webex - Global - Search API - Agent
Connect Variable State - Estimated Desktop
workflows - CC Wait Time widgets

- Callback Configuration - REST API for
events Agents

https://developer.webex-cx.com/
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Cisco CRM Connector Capabilities

IVR Data Dips

Dynamic Menus that maintain
customer context through
data lookups from the CRM
inside Flow.

Intelligent Routing

Contact Routing inside flow
leveraging HTTP Requests
from the CRM.

Integrated Desktop
Contact Centre controls within

the CRM - Unified single pane
of glass for the agents.

cisco Lz//&/
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) a se A @a?2 e @@
i1 Webex Contact Ce... Reports v FaAcme Logistics [Ac.. v X
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servicenow
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u Dynamics 365

BRKCCT-1685

et statod b seningon ot schoulin sk and e
+ October - 2023 This Month,
> INBOUND Call 29-10-2023 04:12 PM oday ()
| voussoesacat ot cocorozs
> [] NBOUND Call29-10-2023 03:56 P Today (%

| You logged a call

No more past activites to load.

A

zendesk

Screen Pops

Upon call answer and
transfers, agent receives
relevant context with the
customer record from the
CRM.

Post call Activity

Post call activities posted into
the CRM after the interaction.

Click-to-Call

Instant Outdial calls from the
CRM via Webex Contact
Center's Outdial capability.
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Webex Contact Center Licensing

Standard Agent Features Premium Agent Features

Features Inbound voice All in Standard plus
IVR port SMS, WhatsApp, FBM (agent assisted)
Preview outbound Progressive Dialer

Chat & email (agent assisted) Supervisor features

Journey Data Services Smart Audio (BabblelLabs)

Webex Connect (self-service channels)

CRM Connectors

cisco L‘V& . #CiscoLiveAPJC BRKCCT-1685 © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public 61



We can definitely meet these requirements

/\N/
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Customer Experience this week at Cisco Live

Webex CE Architecture Overview Shaun Robinson
BRKCCT-1685 Tuesday 2pm
Next-gen Voice Automation Scott Osborne
BRKCCT-2686 Wednesday 8:30am
Digital Interaction Automation Avinab Nanda
BRKCCT-2687 Wednesday Tpm
Agent Desktop Best Practices Prasanna Arjunan
BRKCCT-2690 Wednesday 2:40pm
Journey Data Services Rue Green
BRKCCT-2029 Wednesday 4pm

Ve ! o
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Session Surveys

We would love to know your feedback on this session!

- Complete a minimum of four session surveys and the overall event surveys to claim
a Cisco Live T-Shirt
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Thank you
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