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#import “Collaboration.h”

http://developer.cisco.com = Collaboration

B Collaboration - Dev Center >

Review the Developer Guide

=== This guide includes installation

Call Control Contact Center \ and configuration instructions,

CURRI Contact Center Enterprise (CCE) \ plus developer success stories.

JTAPI CTI Server Protocol (GED-188) N

TAPI CTIOS

. Y o Browse Documentation »

UC Express Services Interface Enterprise Application Gateway Protocol

UC Gateway Services Customer Voice Portal

UC Manager SIP Customer Voice Portal API Discuss

Unified Presence API Express CTI

Voics Gateway AP) (VGAPI) Express Scripting — Discussions and blogs on Cisco

WebDialer i

: I Finesse Cisco Unified Presence APIs

Endpoints Packaged Contact Center Enterprise

DX Series Reporting

Extension Mobility API SocialMiner B se F

IP Phone Services Express Configuration AP JOWSE Ot 2

Java MIDlet API Jabber
Management Guest SDK Learn More

AXL Web SDK

HCS Jabber Accessory Manager Access a variety of resources

Interactive Experience Platform Recordings to help you utilize this

PAWS Developer MediaSense

technology
UC Manager Serviceability

User Data Services

Voicemail

Unity Connection
WebEx
WebEx Conferencing

Click here to Learn More »
Telepresence

AV Integrator

Cisco l Vf/
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Options to Customise

Admin Portal

© 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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Custom Tabs

< Cisco Jabber

L ) . Vanessa Sulikowski
Available
My rooms Filters
Collab Team
Collab Team
cuwlpro
Testing from Jabber

webex

Hunt Group
& Pickup

BRKCDN-2660
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All rooms
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Hunt Group
& Pickup
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Twitter
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Cisco Jabber - o}

., Vanessa Sulikowski

Available O

Cisco Collaboration
Real-time monitoring of #voice & #video
networks. Deep dive on #Cisco Prime
Collaboration Feb 5@8amPT. Register:
cs.co/6018L6uy

View details - « 11 %

Cisco ANZ  Ciscoanz

70% of global population will be #mobile users
by 2019. How will this effect business?
cs.co/6018LBJA #VNI

pic twitter.com/vMfIDSPmWz

Viewphoto - + t3 *

Cisco Live Melbourne  CiscoliveMEL !
What social issues do you care about? Tell
@TelcoTogether by taki %the communi
survey cs.co/60111QwZ #CLMel #soctecl

View details 4 t3 %

Rowan Trollope  rowantroliope

If you hate saving money and the envuonmenl

and the rainforest and stuff then don't deploy
com in your

View location - + t3 %

CiscoANZ ¢
Jonathan Dixon bel veves #loE can greatly
improve fans’ riences at MCG stadium
cs.co/60171A61 #Sport

View defails  « t3 *

Cisco Live Melbourne  CiscoliveMEL
Welcome #QuestSecuritySolutions as an
Exhibitor sponsor at #CLMel 2015

View details 3 *

CiscoANZ ¢ z sn
Can you imagine a woﬂd with 11.5B #mobile
devices & connections? Discover what's
possible from the new Mobile #VNI:
cs.co/6018LBGE

View defails - « t1 %

Frae Radio  we
Today is FWoﬂdCancerOav so lets take a min

isco Public 8

Cisco Jabber =

. Vanessa Sulikowski
o [E ikow

Available

O,

\

fo
X

F8ll smh.com.au

5 Now: 23° Max: 24° | Clearing showers

Sections +

Advertisement

ﬁ Australia's
property app.

Turnbull's mystery meeting: Malcolm pulls out big
° guns after tweet

[ 2GB and Channel Nine i
journalist Ben Fordham ?
sent political watchers into

m a spin on Thursday
moming ..

Voice
Messages

Model Carl's lraged\" Sydney Uni student dies in
ferry wharf crane plunge

A Sydney University
N student who died after
Aeetings
plunging into the water from

acrane on a wharfon .

Hockey fends off questions as $40b problem
Hunt Group [Rattel

& Pickup Treasurer Joe Hockey has
fended off questions about
his troubled budget -

strategy, insisting he has

Three excuses for killing Bali Nine men - and why
they're wrong

It's nothing short of

sickening to hear

Australians arguing in i

favour of the death penalty —

favourite Get the app Domaln

: Cisco (l Vfr
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Adding Custom Tabs

C) Cisco Jabber - o

- : : cJ Create new customtab = &
g Vanessa Sulikowski o
- Offline
| New » Company contact S “ ]
Import contacts... Custom contact Page URL: | http://
Options... Group @
View my profile Chat room [1
Change password... ! Custom Tab | Create || cancel |
v Team I Sy I

PV

|wix Bruoa-1aqgqel
Uil

—
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Protocol Handlers

Cisco Employee Connection
N ploy

cisco People (Directory)

Directory Home
WU UEETIEM | Find Experts || Edit My Profile

Ihhenwood l Search| Advanced Search
 Check to limit search to basic profile fields only. Learn More a

@ Thu, F'gh B AANALITCAAA

Darren Henwood Work

c) Cisco Jabber
dhenwood Internal ORT
TECHNICAL SOLUTIONS VM ID 9 " Use Cisco Jabber to call?
ARCHITECT.SALES @  ( Find more) Mobile s

Collaboration - ANZ Theater SE - Australia Other Call: 86552224

Preferred Levels

( Find more)

80 Pac
NORT

View on WebEx Social I

oA EE

<a href=*tel:86552224">8 655 2224</a>

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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Protocol Handlers e
aaaaaaaaaa ey oo
- TELorSIP e
tel:+61284466000 .
* IM or XMPP
im:dhenwood@cisco.com —
(e |

* PERSISTENT CHAT

im:collab\20team449481933419334@conference-2-standalonecluster66364.cisco.com

 GROUP IM

im:dhenwood@cisco.com;vsulikow@cisco.com?message;subject=1.T%20Desk;body=Jabber

%2010 G%ZOQuery ) Start Group Chat
O, er@cisco.com; | dhenwood@cisco.com;
Topic | 1T Desk ( » /
| st ] cancel ] ciscollVC,
BRKCDN-2660 Cisco Public 11 :
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Examples

http://www.barkwood.org/CiscoDirectory.html

NS Cisco Jabber = 1=
@ Vanessa Sulikowski
P {0 bl o
o, S
General
ctloanfn.
A EL) Cisco TAC

Meetings Melbourne

»O

Hunt Group
& Pickup

@

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved.

[ IT Case Management
«- g A% Open Cases

4 Cases Currently open for technician

A smiller@example.com

~ #7729 | X James Harris

-

Status:OPEN

Need access to San Jose file server

Start Conversation - § -Cha! . Call

* #7745 | X Charles Holland | Status:OPEN

Printer in building 5 floor 2 is displaying
“call engineer” after coffee spill

e T
= #7799 | & Neela Patel Status:OPEN

®’ Can't print from PowerPoint

& Pickup

Start Conversation - § N Chat .Call

Total Cases on OPEN Status: 3 Cases

Cisco Public 12

NS Cisco Jabber - o
Vanessa Sulikowski
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o, LS
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Click To Call From Any Application

File Edit Format View Help

Click to call
+1 3283842139

& Cisco Jabber

A Use Cisco Jabber to call?

Call: 317-234-2198

[ support Central - x 3 Jabber Clickto ¢ X

RN

o % [ weci /e % / 4k Contact Cisco - ¢ X \

]
cisco

Products & Services

Contact Cisco

Contact Information for | North America

o You are:

a Customer (Home)
a Customer (Small Business)

a Customer (Enterprise, SP,
Federal)

a Partner, Distributor, Reseller
D aninvestor
D anEducator & Learner

Looking for Cisco Office
Locations

us

Details at; http://www.barkwood.org/ClicktoCall.pdf

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public

Customers and Partners: 1-800-553-6387

Cisco Systems, Inc.
Corporate Headquarters
170 West Tasman Dr.
San Jose, CA 95134

€ - C  [3 wwwcisco.com/cisco/web/siteassets/contacts/indexhtml

[ehange]

How to Buy Training & Events

Country/Language = United States — English

Tell us about your issue so we can get you to the right people, as soon as possible

& Cisco Jabber

atf}

AutoHotkey

Partners

b ‘

A Use Cisco Jabber to call?

X ‘

Call: 1-800-553-6387

Yes || No

Technical Support: 1-800-553-2447 or 1-408-526-7209

Cisco [l Vfrl
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“Cisco Systems announced that it would release both binaries
and source code of a H.264 video codec called OpenH264
under the Simplified BSD license, and pay all royalties for its
use to MPEG LA themselves for any software projects that
use Cisco's precompiled binaries (thus making Cisco's
OpenH264 binaries free to use)”

Rowan Trollope (October 2013)

https://qithub.com/cisco/openh264

v =B

Gisco h%’/


https://github.com/cisco/openh264
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Communications-enabled Processes

1
sale
(5]
— - Salesforce Jabber Client
» Chater € L
IS ¢ 5001026 EE & mworker@abe.inc ¥ @ salesforce@abe.ine *
IS
= [ T —
e Py Salesforce Opportunity Approval Request was submitted
3 MEMOES SO caseewsn by Philip Fry.
e Opportunity #12 "0ilCo Marine” for account Integrated
— = ec Oil.
T The size of the opportunity $300,000 and the probablity

is 20%.

C=ETT.
- ]
Your appraval is required.
Office Worker @ 43 5
Maobile Worker & 43 )
-
Approve Reject
CO a. O ra I On - Click here to open transaction
I . t.

Voice mail & business
o P processes
Web

IM/Chat Presence

>

i oo o
x e 0 oK

Conferencing

www.jabberdeveloper.com

Cisco (( V&/
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Collaboration-enable Web Applications

Your UC enabled web application

Web Phone CAXL cumi | | WebEx
(AJAX) (AJAX) (REST) (URLJ
XML)
m -E - ) ' %- 3)
Video Audio Call Cntl IM/Chat Presence Pub/Sub Voice mail Meeting

Cisco Il Vf/

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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Web Phone Library

« APl Name: Web Phone API
« APl Interface: AJAX /jQuery

« WebPhone provides two operating modes

 Control of a physical desk phone
o Make call, hang-up and mid call feature

« Soft Phone
o Desktop Media termination with calling features

« Webphone uses a JavaScript library

« Web phone requires an installed plug-in for mediatermination

Cisco (l Vf/
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Web Phone Library — Browser Plugin

_ » Device Support

P Y

1 W

¢ e

¥

|

FENEE LA o - L
(K X\ Yocemite
ot NSO L

o Operating Systems:
* Windows 8.1
- OSX 10.10

o Browsers:
* Internet Explorer
* Firefox
« Chrome
« Safari

* License Considerations
o CUCM License required for Soft phone

Cisco (l pr/
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Cisco Jabber Video Capabilities

Single voice and video call control platform

H.264 AVC standard based medialibrary
o Designed to handle voice and video tasks
o Developed by Tandberg for the Movi offer

Business Benefits
o Use common PCs & Macs (dual core)
o Resilient adaptation in wide variety of network conditions (e.g. ClearPath)
o Audio codecs; G.711a/u, G.722, G.729a
o More resolutions supported, offering greater interoperability
o Frame size QCIF to 720p based on attached camera

Cisco (lVf/
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Web Phone Library

L e SN

Cisco Unified
Communications
Manager

W eb Server

Clientinstalls browser
plug-inand downloads
JavaScript

W eb Browser

Cisco (l Vf/
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Video-enable Web Pages in 5 Minutes (step 1)

The HTML Markup

<body>

<script type="text/javascript »>
<script src="jquery.js"></script>
<script src="cwic.js"></script>

<label for="numtodial">Number to dial:</label>
<input type="text" id="numtodial">
<button type="button" id="callbtn" disabled="true">Make call</button>
<div id="container">
<div id="callcontainer">

<div class="remotename"></div>

<div id="videocontainer"></div>

<button type="button" class="endbtn">End Call</button>

</div>
</div>
</body>
Number to dial: Make call
Renders as...  t4cal I [
Cisco(l ny
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Video-enable Web Pages in 5 Minutes (step 2)

JavaScript Code

$(document.body).ready(function() {
$(#container’).cwic(iinit’, {
ready: function() {
$(this).cwic(registerPhone', {
user: 'dhenwood’, password: ‘cisco,123',cucm: '10.66.120.47",
success: function() {
$(#callbtn').attr(disabled', false);

}

}
i
$(*#callbtn’).click(function() {
var num = $(#numtodial’).val();
$(#container’).cwic('startConversation’, {participant: { recipient: num}, videoDirection: 'sendrecVv, remoteVideoWindow: videoObject});
D
$(#container’).bind(‘conversationStart.cwic', function(event, conversation) {
$(#callcontainer’).show();
$(#container’).cwic('updateConversation', {{addRemoteVideoWindow':videocallobject?});

$(#callcontainer .endbtn’).click(function() {
$(#container’).cwic('endConversation’);
D

$(#container').bind(‘conversationEnd.cwic', function(event, conversation) {
$(‘#callcontainer').hide();

b
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Video-enable Web Pages in 5 Minutes (step 3)

Enter a number, and this is your HD video call

Number to dial- 4648 [ Make call | End call |

= ,.....@ ]
1111 - {
1 | P - 3!

Click here to learn how! '

http://developer.cisco.com/web/jabber-developer/uc-enabel-your-webpage-under-5-minutes-video

Cisco (l V&/
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Cisco XMPP Library

* API Name: Cisco Ajax XMPP Library
* API Interface: AJAX

CAXL isa Web 2.0 JavaScript client DK for integration of Instant messaging,
Presence and Roster services

Evolution of Jabbers former jabberwerx suite

Common SDK for on-prem (CUP) and off-prem (W ebex) integration

Uses BOSH for server communication
(Bidirectional streams over synchronous HTTP)

Cisco (l Vf/
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Cisco XMPP Library

1:1 Instant Messaging )
* Ability to initiate and receive P2P IM el
* Supports XHTML-IM rich-text ()

[ ]
‘+‘

| » Buddies

~ Cisco Lab

© Sergio Aguilera

Multi-user chat (including Persistent Chat)
* Ability to create adhoc and persistent chat rooms e oy
* Ability to invite and be invited to chat rooms. SRR

©® jkarabat@cisco.com

® michatan@cisco.com

My presence )
+ Ability to set device presence '

* Device presence to be the same as Presence
engine composed presence.

@ nifinn@cisco.com

| » Contacts |

}\ » External ‘

Contacts List management
« Ability to Add/Update/Remove Contacts
* Ability to move contacts between groups | (ehomet)

User Authentication Cisco(lVf/

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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Cisco Unity Connection REST

* API Name: Cisco Unity Connection REST

 API Interface: REST
@ Barry Fialkov

Brendon Pinniger

Cheyne Mailhot

Chris Anderson

Web 2.0 interface for accessing Cisco Unity Connection Voicemail

CUMI — Messaging interface for retrieving and managing messages

P26 ®

CUNI — Notifications interface for managing notifications

Dan Barker

CUTI — Telephony interface for telephone record and playback

A

Cisco l V&/
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WebEXx Library

« API Name: WebEx Meeting API

 API Interface: URL based

« The Webex Library provides a simple URL based interface to execute W ebex
Meeting functionality in a browser

 Ciscorecommends Using the URL API for:
o Authentication to the WebEx Page
o Immediately starting/joining WebEX sessions
o URL API Version Coincides with WBS Version

 Ciscoalso provides an advanced XML interface to Webex Meeting Centre

« CWMS 2.5 supports REST API for scheduling meetings Cisco(lVf/

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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Connecting Homes with Businesses

Cisco (lVf/

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public



Jabber Guest External Directory
http://www.barkwood.org/Directory.html

I,
Cisco (l V&/
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http://www.barkwood.org/Directory.html

Example Call Flow

Internet DMZ Enterprise
u
Expressway Core

Expressway Edge

 pmr——

—l
A—
— e

yvy

v

Web Server Jabber Guest CUCM

HTTP-based
call control (ROAP)

SIP

A—

—— RTP/SRTP
— STUN/TURN
d——

Web Site * Expressw ay X8.1 orreﬁjﬁd
ciscollV(,

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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Making Calls ——

Cisco Users = Links Services  Seftings  Logs Logout
Detalls New Link
+ Jabber Guest can use “Ad-hoc” calling or admin managed links. D
 Links can also be time based —
* Helps manage time of in-house expert §
« RESTful API may be used to manage timing from third party scheduling
- Some examples: —— -
— URIl dialing: http://fexample-jabberc.com/call/janedoe @example.com
State () Always Active
— Directory Number http://example-jabberc.com/call/1234 @example.com @ Active Between
Start ]
End ]
Create

Ciscol{VC/

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public


http://example-jabberc.com/call/janedoe@example.com
http://example-jabberc.com/call/1234@example.com
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Embed Jabber Guest in HTML

HTML Code to initiate a call

» <a href="JavaScript:newPopup('https://jabberguest.cisco.com/call/86552224 @cisco.com?widget=true’);">Darren</a>

ene Cisco Jabber Widget ~

https:/jabberguest.cisco.com/call/86552224@cisco.com?widget=true

Ready to call 86552224@cisco.com

& C A |]an

Darren

| javascript:newPopup(‘https://jabberguest.cisco.com/call/86552224@

- Cisco (lVf/

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public 34
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Jabber Guest In An App

Avalilable on 10S and Android

'ad F 8:52 pm % 96% mED+

Menu Q

Patient: Matt Lammi
Date of Birth:  1st January 1980

Sex:
Doctor: Dr Phil
Nurse: ing

Notes:

Cisco (l pr/
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Jabber Guest In An App

Avalilable on 10S and Android

53] B2 | < > | StoryboardExample ) = StoryboardExample ) . ViewController.m m -makeCall:
4

[remoteView setContentMode:UIViewContentModeScaleAspectFill];
[self.view addSubview:remoteView];
[[CIGuestCall sharedInstance] setRemoteView:remoteView];

Additional iPad code for:

= FraT'neworks
» [ JabberGuest.bundle

V [ JabberGuest.framework > SE"' VIEW Vldeo
v B Headers CJGuestCall x call = [CIGuestCall sharedInstancel;
'h CJGuestCall.h [call setServerName:@"jabberguest.cisco.com"]; L4 Remote Vldeo
h CJGuestCallBarView.h [call setToURI:@"86552224@cisco.com"];
h CJGuestCallKeypadView.h [call startCall: ~(BOOL isActivated) { * Keypad Iayo ut

if (isActivated)
; // call started
else
3 // user chose not to activate video license, call did not start

'h CJGuestCallSelfView.h

'h CJGuestCallViewController.h
'h CJGuestMediaStatistics.h
'h CJGuestVideoLicense.h

'h JabberGuest.h

3

//This seciton defines the self view details and layout

Cisco (l pr/
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Get Everyone Ready...

Download Glympse (optional)

(App Store or Google Play)

" Download Jabber
(App Store or Google Play)
»

Login using following details Favortes
Share . Step 2: Select Share
Account Details Q f
Username pod??@barkwood.org @ @
. @ Step 1: Select Icon
Password ciscol23
Service Webex Messenger

Step 3: Enter CiscolLive in To Field

{

»
ciscollVl)
BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public 38
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What is an XMPP Bot

* Bot or BOT, shortened from "robot”

* In the context of XMPP Bot;
o User to computer communications (user triggered)
@ Computer to User communications (event triggered)

Cisco Jabber - XMPP BOT s
. Darren Henwoed XMPP BOT
n' Available - B ¥ ottiine
o, | '\| XMPP BOT Thursday, February 12, 2015
~ Barkwood.org Darren Henwood
national
@ Dan Bark
XMPP BOT
ps 150,000 sign EIN emeqpn / mh.com.au/breaking-news-
national/150000-sign-bali-nine-mercy-petition-20150212-30ng.html

gtgb ghtp khtt //www.smh.co m. I/igniting-bright-sparks-20150212-
13dowx.html

Preparing for a life of leadership https mh.com.au/national, g-for-a-life-of-
leadership-20150212-13d0q0.html

a @rT|L0E

Cisco (l V&/
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XMPP Bot Example

use AnyEvent:: XMPP::Client;

use AnyEvent:: XMPP::IM::Message;
use XML::RSS::Parser:.Lite;

use LWP::Simple;

my $uname = "rss\@cisco.com";

my $passwd ='cisco,123"; FU" RSS Scrlpt at’
bekduinlione http://mww.barkwood.ora/rss.txt
my $cl = AnyEvent:: XMPP::Client->new (debug => 0);

$cl->add_account ($uname,$passwd,$server);
$cl->reg_cb (
session_ready=>sub {
print"Session ready..";
my ($cl, bacc) = @_;
$cl->set _presence("available","Sydney Morning Hearld",10);
h
disconnect=> sub{
my ($cl, $acc, $h, $p, $reas)= @_;
print "disconnect ($h:$p): $reas\n;
h
error => sub {
my ($cl, $acc, $err) = @_;

] print "ERROR: " . $err->string. "\n"; Cisco ((Vf/



http://www.barkwood.org/rss.txt

P P CENEEAREE N\ |\ e R e SN

Computer to User BOT

XRay Service = :
o || 3 [horioe b

sy Tuesday, February 24, 2015

XRay Service

el e el o ... Other Examples;
Virus Alert
Severity 1 Issue
Disaster Event
Happy hour starts

Cisco (l Vfrl
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GPS Location

"e0000 Optus & 1:50 pm 74 59% ) e0c00 Optus T 1:51 pm 7 % 59% W)

< Contacts ?MSP?PT (1 ] anzjabber.cisco.com (¢

Help

@ Syntax: locate <username>

Locate Darren

User has been found at GPS location ;
http://anzjabber.cisco.com/gpslocation.h

tml

Cisco (l V&/
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Complete Your Online Session Evaluation

Give us your feedback and receive a
Cisco Live 2015 T-Shirt!

Complete your Overall Event Survey and 5 Session
Evaluations.

* Directly from your mobile device on the Cisco Live
Mobile App

By visiting the Cisco Live Mobile Site
http://showcase.genie-connect.com/cimelbourne2015
* Visitany Cisco Live Internet Station located

throughout the venue Learn online with Cisco Live!

Visit us online after the conference for full
T-Shirts can be collected in the World of Solutions accessto sessionvideos and
on Friday 20 March 12:00pm - 2:00pm presentations. www.CiscoLive APAC.com

Cisco (lVf/
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Use Case: Pervasive Cisco UC In Business Process
Applications

= Jabber SDK APIs: XMPP (CAXL), Web Phone (AJAX), Video* (PVE)
« UC, Collaboration, Video capabilities everywhere

«  Example only —an ISV or IT Pro could do the project

P rese nce SAP StreamWork™
enabled

% = Communicate
Filter participants by: Open Actig

f@] g Alice Chang

Available 2 Call | Chat | WebEx

IM/ Chat
enabled

[ Click 2 WebEx } =

enabled

[ Click 2 Call

=
enabled ]

Click 2 Video* =
enabled @ s
@ insul VP
& | Decision
BRKCDN-2660 © 2015 CiSCO ANA/C. .ol v e vr g e e s v e

= ~, Derek Houston
,'. On the phone
ﬂ . Nadia Pratt

In a meeting

o Insulator Type? Comments I

We need to decide..

ploring i I t bp Co K d bly ﬁ ct i Kathryn Douglas "
b t d p d g m ncarry a d able ‘Wnn In the ly sis we've performed in the most =)
nt fusion testing, the weak spotis the »
eeeeeeeeeeeee gl e-down pro . Ifwe can improve that, rvg
J 0 Action lte: 0 For You @9 Chat (12 oniine)
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Use Case: Jabber SDK with Gmail and Google Apps

for Business

* Cisco UC Enable Gmailand Google
Apps for Business

Mail ~

— R ©dr i * Cisco Jabber APIs
L e . AR S — Web Softphone (AJAX)
e — IM / Presence (CAXL)
— Lt - User Capabilities
@ Anavan ﬁ ) .
ot g Corporate Directory - VI'eW Presence
e IR Presence and IM — Click 2 IM
o gadget enabled — Click 2 Cal
S « Deployment Requirement
== Corporate — Corporate VPN active session
Sl et e Softphone _
: [ gadgetpenaMed 1 * Flash Demo: Completed Integration

— http://www.voutube.com/watch?vEplG
EubjBrU Ciscoll

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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Use Case: Esnatech Unified Messaging for Gmail /

Zimbra
« Jabber SDK APIs: Unity Connection Visual Voicemail (REST), User Provisioning (CUPI)

« Use Case: Elegantly integrates disparate IPT vendor components into email accounts

1 Esna Technologies Inc. Mal *

& C & https://mail.google.com/mail/u/1/?shva=1#inbox | P B4 o X 0 kd N
Mall Calendar Documents Sites Groups More ~ UC Widget ~ davidep@esnasolutions.com ~ X§
~
. (IETEN
User esnatech”™

_ Provisioning Mail ~ = c Pt 1-soof182 < > = |- £ -
New Cisco XFP-10G-MM-SR - AdvantageOptics.com - Fortune 50 T -.- | Why this ad? Chat and SMS
oroo N\ Sy o SAAS
Un|f|ed Inbox (96) Lee Ho at, or SMg

. Starred Michael Seeley < Petramala
Important Z = =
.~ Messaging pe David Ballins gy . — —

Drafts (5) Lee Ho
: 1= ctomeces | David Batine ]
[Imap]/Drafts Sophie Mallone pEE—— 10 Davide =
[imap]/Outbox David Ballins (2) =7 S )
RapySent [#a) 1(602)458408° Soret e s
—— rom: Da
[Imap]ffrash Lg 1(601)484892‘ {Imap)/Orafts Date/Time: 2012/03/
« Calls [imap)Outbox : :
I t Voice Message (53.0 s}
Incoming (2) DI NING LAURA {lm:s]fll?::sn
Outgoing BOWERFUL PROR™ 08 ool Tl s S St e He fare s Wammn (a1l
Follow up S.BOARDROOM Outgoing
e M A THIVIERGE ranscribed] Voice M =  Mar 22

Cisco (l V&/

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public



P P CUNEEAREE N\ |\ e

Esnatech Integrates Cisco with Google

EAGLE COUNTY

“Office-LinX Cloud Connect helped us
solve our Cisco Unity Connection voice
mail integration challenges during

Eagle County’s conversion to Google
Gmail.”

Scott Lingle
IT Director
Eagle County, CO

Esnatech leverages the Jabber
SDK to integrate Cisco Unified
Communications with Google
Apps and Gmail. .
Cisco(l %4,
BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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Use Case: Cisco UC enabled Corporate Dlrectory

Portal

= Jabber SDK APIs: XMPP (CAXL), Web Phone (AJAX), Video
« User Capabilities: Presence, Click 2 Call / IM / WebEx today, Click 2 Video

] \O‘ Cwi Company Portal

Presence
enabled

[ IM / Chat ]
enabled

Scott McDanic

smcdaniel

Thermal Analyst
Motor Engineering

@ On the phone

[ Click 2 WebEx }
enabled

+1 408 555 0197

[ Click 2 Call }
enabled

> Reporting Structure

Hans Munitz, Thermal Ma

Christine Chen, Director d Scott McDani
@ Availab i :
¢ + David Tran, Senior Direc
2 O Onhe ohione
ar -

{ Click 2 Video* }
enabled

) Ken Lee Chow
D Aot

‘ Derek Houston

Stacy R
B® o

BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public

Logout

Contact List

w Coworkers

[ Wil

B e phone.

® i

Haden Chan
@ o o
o NaduaPr.at‘t

w Design Team
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Salesforce.com Cisco UC Integration
Overview — List of Transactions

Search Opportunities, Peo... Search

Presence

. enabled

" IM/ Chat

.~ enabled
Click 2 Call

~ enabled

" Click 2 Video*

_ enabled
BRKCDN-2660 © 2015 Cisq

Forecasts Contracts !

Options...
Home Chatter Campalgns Leads Accounts Contacts
Create New... - Opportunity
&) MyOpp

Recent items

(z MvOpp

L Jamie Jones
& Steve Smithg g3

(»» dasfasd

% User Conference - Jun 17-
19. 2002

NewOpp

Amy Wong

Jamie Jones & &3 )
Nicky Nash g 3
Rebecca Raven

Epps(

Messages and Alerts

"€ Show Chatter «* Following

Approval History [10+3

Opportunity Detail

| Productsiol |

Open Activities (01 | Activity Historv o1 |

Unlock Record | | Edit |

< Opportunity Owner

Steve Smith [Change‘B l@ &

rrivaress

e

Opportuni
Account Name

Jamie Jones & Q;D

Lead Source

Order Number
Current Generator(s)
Tracking Number
Created By

live!

Steve Smith, 2/7/2012 1158 AM @ &> 1
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Salesforce.com Cisco UC Integration
Overview — IM session

* Use Cases: Real-time collaboration with relevant people fora SFDC transaction inside
the SFDC workflow and approval processes.

Salesfor— _Loover Cienc

P rese nce H J jamijone@synergy-galway.cisco.com %
L enabled ) Home Chatter Campaigns Leads Accounts Contacts :\3::';;3:5;,‘:;_:;v‘w;‘;,{;: gBa 1001
P ~ Create New... - C‘d K;IPyO"Op"!") =, Have you time to talk about the deal?
I M / Chat & Yes, | see you are available, I'll call you...
L enabled ) e "€ show Chatter + Following \
-,‘ S Ghes Approval History10+1 | Productsiol | Open Activities[0] | Activity Historv ol |
Jamie Jones
Click 2 Call : :‘?‘:if“—me SR Opportunity Detail |uniock Record | | Eait | 1
u Conf _J 17- Opportunity Owner Steve Smith [Changel @ &3 =
L e nab Ied ) R > serooon erence - Jun = d
{2 NewOpp Opportunity Name
e o 5 ) W' AmyWong
* Account Name
CI'Ck 2 Vldeo & Jamie Jones @ &3 Type
_ enabled
1 /
ciscollVC,
BRKCDN-2660 © 2015 Cisco and/or its affiliates. All rightsreserved. Cisco Public
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alesforce.com Cisco UC Integration
verview — Video Call

Search Opportunities, Peo.. Search Steve Smith w Help

Options

Home Chatter Campaigns Leads Accounts Contacts

Forecasts Contracts Cases Solutions Products Reports Dashboards +

n
— @) MyOpp

Salesforce Jabber Client

) (=] f View e for s Pace @
Presence T !
. _enabled

tigs [104 [Disconnect] T
Approval History[10+1 | Pr 101 | Open Activities[o] | Acti s 1045 | [pisconnect lompetitors 101 |

Connected

! Jamie Jones

Opportunity Detail

&L Steve Smith & o3

~N

IM / Chat © amtas ch—
& NewO Private

Opportunity Name

_ enabled i e RO

Account Name

Type

| Rebecca Raven Lead Source

& NickyNash g g3
Click 2 Call

&

9. 2002
Order Number
bI d -=sages and Alen' = Ten orto
urrent Generator(s|
. e na e / Tracking Number
Created By  Steve Smith, 2/7/2012 11:58 AM & @3 ) 6PMg ez
= 5 * ) @ Recycle Bin Description  Expected revenue $300,000
Click 2 Video Castom ks Daivers Otates
e nab Ied Unlock Record | |
/ ~— — S
Approval History | Recall Approval Req: Approval History Help 2.
Action Date ts Overall Status
Reassign | Approve / Reject 4/10/2012 4:25 AM  Pending  Steve Smith & 3 Steve Smith & @3

| Approval Request Submitted

4/10/2012 4:25 AM  Submitted Steve Smith@ ¢ ) Steve Smith g

CiS(_:b ll V&
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