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Change the game.

Don’t let the game change you.

Teday's world |s bogged down with downturms, falling trends,
economies and losses. You don't want to add your enterprise IT
management to that list, That's what we thoasght! A5 an crganiza-
thon, we have belleved in changing the game we play in In soft-
ware, it means keeping away from multiple modubes, complex
pricing and impossible integrations. We also kept our costs down.
W didn’t acquire products = we built them all ourselves = 0 that
rans vl ncaw whak it means 1o integrate. Wie understand what
you ang koeoking for and try deliver, After fifteen years and 50,000
customens, wie ane glad wa tried

When larger vendors ship products for SMBs, they roll out an ax-
peess edition that has all the key features rdpped cat and peice it
loves, But are you getting true value? Another strategy used ks to
brring bowe-cast base versions of their products and bring out every
other key feature a5 3 “value-added” add-on. OF course, all these
add-ong ang going 1o Cost more money and a lot of it Add up all
the costs and the user = you lose once dgain. At ManageEngine, we
figured, wie win win you win,

Founded in 1996, MansgeEngine hat a reputation of building
ore of the beest soltwane companies in the world. What started out
a4 a framework toftwane for the telecommunication companies has
g into one of the keading  enterpise IT mansgement wendons
with more than 50,000 customers and 1.5 million users
araund the globe. ManageEngine i slso pan of Zoho Corporation
(Zahe.com) which is considered one of the list men standing in the
Web 20waoibd, with cver 5 milicon registeresd users,

50 welcome to the world of ManageEngine, A workd
where we won't over-promise nof under-deliver. A woild of
freedom from clunky software and hooible, tme-taking integra-
tions. A world whene you have mene teme 1o do what you reallu
rieed to do. A woerkd whene enterprise IT management i5 not & worry
anymrone. A vworld whene you have time (o change mone things in
thi weorld,

Mare info at www.manageengine.com/gitex
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Network Performance Management
for networks large and small

Visualize the network - get real time
status updates

Create netwark maps caslly over 2 web-beowser
and from these know at-a-glance which device
of interface & down, which other dependent
devices are affected and which users or
business services are affected as a result.

Maonitor the WAN - accurately identify &
resolve latency problems

stare every Hnk's circuit D with contact details
of your service provider 10 include this

infoarmation in alerts wihen any Hnk goes down.
Lising Cigco IP SLA technology, troubleshaot
VAN Round Trip Time problems by accurately
identifying network links with the highest
latenmcies

Manage network changes &
configurations - prevent faulty updates

Detect changes in real-time and know the
‘who, ‘what' and ‘when' of confiquration
changes. S8t up approval workilows, sched ule
configuration backups and restore trosted
CONTQUIBTIon Verisons in a single click.

Resolve outages gquickly - ensure
undisturbed business services
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in addition to SHMP & ICMP polling, leverage
SHMF traps and Sysbogs to quikkly identify
preblems with network devices. Be alerted via
emall, S5, BSS5 alets, Twitter Direct Messages
or owen have trouble tickets logged into your
ServiceDesk, Use inbyilt troubleshooting toels
and trigger self-healing scripts to quickly
resohve problems before they affedt busingss
SErViCEs.

Analyze bandwidth usage -
troubleshoot network slowness
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Gt complete visibility of the traffic passing
theough your LAN and WAN, Enow which user
of applecations ate generating the most traffic
and causing the network to be shew and then
bk umproductive traffic {e.g. Youtulbe, Kazaa)
o save on corpodate bandwidth,

Maniter VolP performance - maintain
optimal VolP QoS levels

Does huge packet loss happen during high
bandwidth usage hours? In-depth MotPlow
traffic peports placed alongskde VolP CoS trend
graphs help in quickly troubleshooting Yol
petformance problems.



IT Service Management Solutions

for your support staff
ITIL ServiceDesk for Enterprise ITIL ServiceDesk for Managed Service
IT Teams Providers
ServiteDask™ — -
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ManageEngine ServiceDesk Plus s a
witb-based ITIL Ready Help Desk software
that sl you mandge all your communications
from a single paint, It offers an integrated
Request management (Trowbbe Ticketing),
Asset  management, Purchase order
management, Contract Management,
Self-Service Portal, and Knowledge Base,
ServiceDeik Plus is an out of the box ITIL ready
Service Desk with Incident, Problem, Change
Management and CMDE.

Custemer Support Software

ManageEngine SupportCentoer Plus |5 a
comprehensive customer help desk softwarne
for anyone and cweryone to support thelr
antomersSupportCenter  Flus  encompasses
multi-channel communication support
Enchuding emall, phone, femems and Tentter,

computer tebephony inbegration with Asterisk,
multi-tenancy  capabilities, completely
customizable self-sendce potal integrated
with Kndevlhedge Base, extenshng repanting and
Remote contral to provide a wholesaome
e peience 1o the customers

ManageEngine Servicelesk Plus MSP 15 an
integrated ITIL ready Help Dask toal with Asset
Management, whith will help the Managed
Servioe Providers 1o service and supgoet their
custemers. effectively, It is packed with robast
trouble ticketing and comprehensive Account
management in addition to the integrated
30t management o manage a M5P
cugboamirs and their agsets, Experience the
poreer of ITIL in an MSP Help Desk and deploy
Incident, Problem and Change Management in
your environment.

Asset Management & CMDB

ManageEngine AssetExplorer i3 a woeb-
based 100l that lets you monitor and manage
assets in your network from planning to dis-
posal phase,
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AssetExplorer lets you manage software &
hardware assets, ensure software license

compliance and track purchase orders & con-
Rracts.



Windows Infrastructure Management Solutions

Centralized Desktop Management
Software

Ssrprligan?
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ManageEngine Desktop Central s a
comprehensive Desktop  Management
Software for :anl‘lguring and managing
Deskdops and Laptops remadely in a Windows
Metwork. it helps to secure and standardize the
Windows Desktops and Laptops across the
AWk,

Active Directory Auditing
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ADAudit Plus is a web-based Active Diree-
tory and File Server auditing software help-
ing crganizations maximize IT security and
compliance,

Active Directory Management
& Reporting

ManageEngine ADManager Plus s a
wih-bated tool that simplifies enterprise
wide Windows Active Directory manage-
ment and reporting,

ADSelfService Plus i a web-bated IT
self-service solution that offers password
self-service, a sell-service directory update
framework, a people search, and o pass-
word expiny notifier,

Exchange Reporter Plus (& a web-based
reparting and analysis sefoware that offers
a complere picture of an organization's Ex-
change infrastiuciure. With its content re-
porting funtionality, it alse serves as an
emall security product.

Security Operations Management

Secure your enterprise network

ManageEngine Security Manager Plus iz a
netwark Secunily Scanmer thal prodctiviely
Feports on network vulnerabilities and helps to
remediate them and ensure oompliance. With
vulnerability scanning, open ports detec-
tion, patch management,  Windows
filefalder/registry  change management
and wulnerability repoiting  capablities,
Security Manager Plus protects the mebaok
fromm security theeats and maSciows attacks

Ensure network security and IT compli-
AREE ACFOSs your network.

ManageEngine Firewall Analyzer &
Eventlog Analyzer collects,  analyres,
réparts i archives bogs Acrots your perimanes
deviced, other netvork desices, Windows and
Limux servers, Applications such as 115 and M5
S0L.



Monitor the availability and
performance of your Servers
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ManageEngine OpManager is a trusted,
best-in-class server managenment solution
for enterprise dataconters of all sizes

Secure access o your Servers with
Priviliged Password Management
Salution
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ManageEngine Patsword Manager Pro i1 &
fir Storing and managing

thaned tonsitive infermation fuch 8% pass

SECUFE  vaull

words, documents and digital identities of en

TefErses.

Get in-depth insight into application
performance

ManageEngine Applications Manager is
an availability and performande manitor-
ifg soltwdre that helpi Butineddel eniune
high awailabsliny and performance fof thei

Biisiness applcations

Implement a Storage Managemant
Solution

ManageEngine OpStor s & heteroge-

negus storsge infrastructure manitoring

solution that helps enterprises 1o manitor

thisir Storsge resourcas.
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