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Jabber Compatibility with UC Suit

Jabber for Windows | CUCM CUPS Cisco WebEXx Meeting

9.6.X

9.2.X

9.1.x

9.0.X

BRKUCC-3661

8.0(1) and above 8.0(3) and above

7.1(4) and above
7.1(3) with COP file

7.1(4) and above
7.1(3) with COP file

7.1(4) and above
7.1(3) with COP file

8.0(3) and above
8.0(3) and above

8.0(3) and above

© 2014 Cisco and/or its affiliates. All rights reserved.

8.5 and above

8.5 and above

8.0 and above

8.0 and above

Cisco Public

1.1 and above
1.1 and above
1.1 and above

Not supported
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- Jabber Automatic Presence Server Discovery =

Requirements

| &) Connection Settings [ = ‘ﬁ

sServer type:

= DNS Configured on CUPS Servers O CiscoWebkx

= DNS Configured on Client Machines e
ogin server:

= Client Machine is a Part of the Domain O Use the defautt servr

Use the Tollowing server

Save Cancel |I
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~ Jabber Automatic Presence Server Discovery =

Configuration

" © Connection Settings o | )

Server type.
Cisco WebEx

L) Cisco Unified Presence

Login server:
) Use the default server
Use the Tollowing server

Save Cancel

Cisco (f'l/f!
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- Jabber Automatic Presence Server Discovery .

File  Acton View Help
&= | 1m|XE = | HE| 3 8
?. D_NS |_Name | Type | Data |
S AI;JTENNW %_mplngin Service Location (SRV) [0][1][8443] cup91itennw.te...
(= || Forward Lockup Zones | _cuplogin Service Location (SRY) [20] [0] [8443] cup 1subtrw...
- | _msdcs. tennetwork. cor ‘—|
= — =
= 2] tennetwork.com ‘—l kerbe _cuplogin Properties _?Iilun...
- _msdcs i | kpass  Service Location (SRV) |5.3¢,_,mr| -
| _sites '—l Idap n
- -t Domain: domain.com
| _udp
| DomainDnsZones L —
| ForestDnsZones Service: —cuplogin j
| Reverse Lookup Zones Protocol: top j
| Conditional Forwarders -
=lobal Logs Pricrity: 0
Weight: 1
Port number: 8443
Host offerng this service:
cup9pub.domain.com
oK Cancel Apply Help

BRKUCC-3661
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Configuration

= Configure CUP Login SRV Records for
CUPS Publisher and Subscriber

— Domain

— Service: _cuplogin

— Protocol: _tcp

— Priority: O

— Weight: 1 for Pub, 2 for Sub

— Port Number: 8443

— Host Offering this service: Pub’s FQDN.

= You will need to create another entry

for Subscriber with weight as 2.

Cisco {(Vf;/
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Jabber Automatic Presence Server Discovery -~ .

.| Administrator: Command Prompt - nslookup

Microzoft Windows [Uersion 6.1.76811
Copyright <c>» 2887 Microsoft Corporation. All rights reserved.

C:sUszserssAdministratorins lookup
Default Server: localhost

Addre=s=s: 127.8.8.1

> zet type=sirv _

» _cuplogin._tecp.domain.com
Server: localho=st
Addres=s: 127.8.8.1

_cuplogin._tcecp.tennetwork.com SHU zervice location:

priority 0

we ight 1

port 8443

svr hostname cup9pub.domain.com
_cuplogin._tcp.tennetwork.com SRU service location:

priority 0

weight 2

port 84473

sur hostname cup9sub.domain.com
cupggubgonuﬂn£on1 ) 1nternet address 18.261 .216 .78
Eup9mﬂ1dowmhmcon1 internet address 18201 .216 .83

Cisco (f'l/f;/
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Troubleshooting



Server Health-,.'f'

A e File Communicate View Help
' Version 9.1.0 (11723) l'«"r g Adam Mckenzie Report a problem...
- » Available

O

status: Connected Show connection status I}
Address: [CCMIFY ¥ Management

Protocol: CCMOP - Charles Hal .
Device: CSFAMCKENZT Away About Cisco labber

Line: 1101

Show error notifications

Mukul Kumar
Tanya Adams

Deskphone Away

status: Mot Connected

Address: (CTT)

Protocol: Tl Anita Perez

Maonica Cheng

Voicemail

Status: Connected
Address:

Port:

Protocol: IMAP [TCF) Sue Miller

Mancy Fox

Meela Patel
Presence -

Status: Connected :
Address: Taylor Bard

Protocol Xmpp

Directory

Status: Last Connect Succeeded
Address:

Protocol: LDAP

Copy Cptions Close

Cisco (f'l/f:/
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Troubleshooting Checklist

= Detailed Description of Issue

* |nclude
— Username
— Phone numbers
— Timestamps
— Executed Actions
— Phone Mode

= Generate a PRT

Cisco {('Vf;/
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~ Problem Report Tool (PRT)

= Creates a Problem Report ZIP File

= PRT I1s What Usually Cisco TAC Asks For

= Launched in Event of Unrecoverable Errors or a Crash

= Automatically Restarts the Relevant Processes After a Crash
= Or Manually Run PRT

|

Please tell Gisco about your error

3/3
We have created an error report that you can send to help us improve Cisco Jabber. It contains
the Jabber log file from your computer, We will treat this report as confidential and anonymous.

Attachments

¥ Include memory dump

Attach File

Mote that attachments might slow down the uploading process based on your
network speed.

Gathering System Information and creating Dump file.
This might take up to 1 minute!

Back Mext Send Report Save Report

Cisco {('Vf;/
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~

. Cisco Jabber

@5 Cisco Jabber Problem Report | rﬁ_':ﬂ 0 RDE; I_'II.-'I:_I':I}%.rnihan ( Report a problem
- vailable

% Cisco Jabber — . -

Cisco Jabber Problermn Report

Check for updates

Show server status

» Contacts

41 Back

Show Error Motifications

-- Aengus Bate About Cisco Jabber

:f;lli.'i' P |
R

= 1
SEQrCn programs and

L
I III*--."‘Il‘-‘]I ﬂ Alan Cronin{alcronin - ENGIMEE... I

_
 Cisco Jabber Problem Reportin [
__. [ s I

~Please tell Cisco about your error

I o1 Cisco Jabber Problem Re

3/3
~Please tell Ci bout ~Please tell Ci bout
setelitiscoa by 1/3 setelitiscoa by 2/3 We have created an error report that you can send to help us improve Cisco Jabber. It contains
We have created an error report that you can send to help us improve Cisco Jabber. It contains We have created an error report that you can send to help us improve Cisco Jabber. It contains the Jabber log file from your computer. We wil treat this report as confidential and anonymous.
the Jabber log file from your computer. We will treat this report as confidential and anonymous. the Jabber log file from your computer. We will treat this report as confidential and anonymous.
~Attachments
~Please select problem area
P Please select category: --- Select --- '.| | ¥ Include memaory dump
C Sign in / Sign out " Device Selection Enter a short description of the problem: .
) Attach File
" calls and Video " Chats This iz a description of the problem induding dateftime and steps to reproduce the issug] I
® Contact List and Search " Options
] i Mote that attachments might slow down the uploading process based on your
" outlook Integration " Presence network speed.
" voicemail " Share : : : :
c ) ~ Gathering System Information and creating Dump file.
Meetings Performance Thank you for your feedback. This might take up to 1 minute!
" User Interface Enhancements " COther
Back Mext Send Report Save Report
Back Mext Back Mext

Cisco (fVﬁ/
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. Problem Report= © & 4

= Fllename Format
PROBLEM_FEEDBACK_Cisco Jabber-17-14 29 1-27-2013.zip

= Memory Dump

= Relevant Log Files From
%localappdata%\Cisco\Unified Communications\Jabber

= Configuration Detalils

= Network Settings

= Miscellaneous System Information

= User's Comments From Troubleshooting Checklist

Cisco {('Vf;/
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Log LevelsandLog Files

= Jabber Logs Stored in csf-unified.log

= Location of Log Files:

%USERPROFILE%\AppData\Local\Cisco\Unified
ommunications\Jabber\CSF\Logs

= Default Level is Debug

= Logs written in following format:
Date Time LogLevel [Threadld] [SourceFile] [component] [function] — message

= Rollover Logs — 10 Logs as well as the current log file
= 10 MB In size each

Cisco (M’!
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‘Tools and Error Codes =

-~ N
- . Error Window | S P S
rﬁ ) 0 Rory Moynihan { Report a problem o —
»E » Available Severrty | Error description Error code Date Tirme
: Check for updates £ Error Invalid username/password 1200::201 07/02/2012  11:10:07

;"ﬁ"; Error Unknown 10001 07/02/2012 11.09:59

Show server status

» Contacts Show Error Motifications

Aengus Bats About Cisco Jabber |

a ¥

Close

W

Display each error as a new entry

Error contains severity, description, code and date/time -
Cisco(fl/ﬁ
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Tools and Error Codes(Cont.)

= Error codes are in the format <service-id>:<error-code>
= Service ID’s

1000 System Service Main jabber service — starts all other services and orchestrates the
login process

1100 Contact Service Responsible for all contact resolution and searching

1200 IM & Presence Service Responsible for all presence and IM as well as presence (primary)
authentication

System Service (Service |d 1000) Error codes

Unknown
2 Unable to start feature set (IM, Contacts, Telephony, Voicemail, History)

Cisco {(Vf!
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Tools and Error Codes(Cont.) .~

Contact Service (Service Id 1000) Error codes

0O N o O p WODN P

9
10
11

Unknown

Add contact failed

Set friendly name failed

Remove contact failed

Add group failed

Remove group failed

Add contact group size exceeded

Add contact list size exceeded (total # contacts = 1000, total #

contacts per group = 600)
Move contact failed

Add enterprise group failed
Remove enterprise group failed

Cisco {(Vf!
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= IM Service (Service Id 1200) Error codes

1 Unknown 300 SignOn Timeout

200 Unknown Login Error 301 Username Not Specified

201 Authentication Failure 302 Password Not Specified

202 Internal Server Error 303 Server Not Specified

203 Account Expired 304 SignOn Process Failed

204 Upgrade Required 400 SignOff Timeout

205 SignOn Cancelled 401 SignOff Reques tFailure

206 Account Locked 402 ShutDown Failure

207 Account Inactive 403 Presence Service Startup Failed
208 Unable To Connect To The Server

Cisco {(Vf!
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Tools and Error Codes(Cont)

Sample Log Extract
1200:201

1200 IM & Presence Service Responsible for all presence and IM as well as presence (primary)
authentication

201 Authentication Failure

'OOT) | FErSOnMAnagerullent: iCICATEUIVPOATELONTACT )| = CIreartsurJvpOATELONTACT DEIOre UPOATE: L/uasysay, L/UuSyousd
[IMPStackCap: :LoginErrortoErrorCode) = LoginErrortoErrorCode: 2
[LoginEventListener: :OnLoginError] - LoginEventlListener: ::OnLoginError: trrﬂﬂdt: AuthenticationFailure
[LifeCwcle: :OnAuthencticated)] - Lifelvcle: :OnAuthenticated: 0
SignOnState: ‘markhuthenticacted] - markiuthenticated

‘G9ot] [SignChnState::isComplete] — isCompletée: 0

Cisco ((Vf!
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= Delete Contents of The Following Folders

%appdata%)\Cisco\Unifled Communications
%localappdata%\Cisco\Unified Communications

= Bat File (For Lab Environment and Testing Only):

taskkill /IM CiscoJabber.exe /f

timeout 1

rmdir /s /g "%appdata$\Cisco\Unified Communications"
rmdir /s /g "%localappdata$\Cisco\Unified Communications"

"SProgramFiles (x86)%\Cisco Systems\Cisco Jabber\CiscoJabber.exe"

BRKUCC-3661 © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Jabber For Wlndows Log Readmg

Understandlng Log Format

2013-11-01 15:47:56,321 DEBUG [0x00000bfc] [shareplugin\ConversationObserver.cpp(67)]
[pPlugin-runtime] [ConversationToContext] - Conversation IntegratedSessionId is 101

= [0x00000b£fc] Unique ID for a thread

* [shareplugin\ConversationObserver.cpp(67)]- Fileinside the code

* [plugin-runtime] - Component Level. The component of code can be seen here (i.e.
JabberWerx, VoicemailService, csf.cdm, csf.ecc, csf.person, PersonManagerClient, etc

" [ConversationToContext] - The function where this log is originates in code

" Conversation IntegratedSessionId is 101 - The Event

Cisco (M’!
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Jabber For Windows Log Reading

Log Keywords — Launching and Login Issues

“Starting new instance of Cisco Jabber” - A launch of Jabber will always begin with this

line. Useful for any issue where a problem happens at the beginning of Jabber or Jabber is crashing on
launch.

“"SignOn” — Reveals components and functions for singing on to Jabber. Useful for retrieving a history of
login events

“"Signing into” — The point after the “Sign in” button is pressed (or autosign in is activated) to login a
user to Presence or WebEX.

[LocalFileConfigStore] - Shows current configurations, login settings, devices, preferences, etc.

“"Master Configuration Settings” — Provides a full list of all configuration settings for the user
from .xml files and pre-sets.

Cisco ((Vf;
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Jabber For Windows Log Reading

Log Keywords — Click to Call and MS Integration Issues

[cuc-extension-provider] - This component shows up in the log when Jabber is interacting with
MS integrated programs like Outlook, Word, and Excel.

[WindowsRecordSourcesManagerLogger] — Component level info about MS integration and
Jabber (i.e. Outlook)

“"ResolveContact” - When [cuc-extension-provider] is attempting to find and resolve contacts for

presence in Outlook, it will post this keyword. It's helpful to note the URI shown here to see if it is the correct
username@cupsdomain address.

[JabberMeetingMgr] - Component that will update Jabber calendar with meeting information from the
configured choice (Google, IBM Lotus Notes, or Outlook).

Cisco {('Vf;/

BRKUCC-3661 © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public

27



Jabber For Windows Log Reading

Log Keywords — Calls, Phones and Integration

"Starting voice call with" - Calls initiated with Jabber will begin with this statement.
“CALL EVENT:” - Allcallsincoming and outgoing will show up in Jabber on this keyword.

“ecsf.ecc” - Foundin several types of component level logs for Enhanced Call Control and telephony
features.

[TelephonyAdapter] - Phone device information, registration, and interaction occurs under this
Component

[RefreshConnectionStatus] - Shows connection status changes for Softphone, Deskphone,
Deskphone Video, Voicemall, Presence, Meeting, and Outlook.

“getCallState” - Filtering for this Keyword will show where all the states of a call occurs (Initial,
OffHook, RingOut, Connected, OnHooK)

Cisco {('Vf;/
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Jabber For Windows Log Reading

Log Keywords — Contacts and Directory Search

" [csf.person.adsource] — Component level resource for directory and contact information. Shows
results of searches performed in Jabber.

= [csf.person] — Component level information specifically about contacts in Jabber (and those searched)
along with photo information

= “"BuddyListEventListener” — Keyword that shows up when Adding and Removing contacts

Cisco {('Vf;/
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Jabber For Windows Log Reading

Log Keywords — IM Chat Issues

= [P2PConversation] - Component that begins and ends chat sessions
= [ConversationManager] - Similarto P2PConversation, more of an overall IM Component

" [esf.history] - Chat history Component for retrieval and initialisation

Cisco (f'l/f:/
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Jabber For Windows Log Reading

Log Keywords — Presence Issues

* [csf-presence-service-impl] - Component level of the log for all presence related
actions

* [updateCurrentPresenceOption] - The function to change the current status happens
here

* [UpdatePresencelLabelAndIcon] - Actual visual change comes from here

Cisco {('Vf;/
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Jabber For Wind owsLo g Reading 8

Log Keywords — User Interface Issues

* [plugin-runtime] - This Component shows up in any user interface driven function both within Jabber

and when the user does any Ul action. From clicking on the Jabber icon to bring it to focus to clicking on names
or menus. Itis useful with any problems concerning Ul functions, menus, right-clicking, etc.

DEBUG [0x00003f2c] [gins\hubwindowplugin\HubWindow.cpp (1509)] [plugin-
runtime] [OnKillFocus] - Hub Window State Changed : LOST FOCUS

INFO [0x00003f2c] [ceareaplugin\PresenceAreaPlugin.cpp(277)] [plugin-
runtime] [onApplicationStateChanged] - onApplicationStateChanged LOST FOCUS

* “DockWindow:” or “DockedWindow” — For issues with the Dock Window position or input

Cisco {('Vf;/
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Jabber For Windows Log Reading

Log Keywords — User Interface Issues (Cont.)

“csf.accessory” - Provides details on device plugins (i.e. keyboards, USB, etc.)

[onShellMenuOpened] - Logged in Jabber whenever the “File Communicate View Help” menu is opened or

closed

“Cisco Jabber is shutting down” - Jabber posts this in the logs when it has terminated processes

before closing completely

[startJabberPrtManually] — Eventlogged when user initiates a manual Problem Report (PRT)

BRKUCC-3661 © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Jabber For wind owsLo gReadmg o

Log Keywords — Video Issues

[cpve] — This is the component for all audio and video related functions in Jabber

“‘media” — The media keyword will provide information about codecs, formats, devices, etc. It's more general
than [cpve] and will overlap in some areas but provide more information.

"CpveVideoProvider" — Component and function level events showing when devices are initialised,
resolutions change, and negotiations occur.

"dispatch rr" - This will show up if CPVE adaption happens which kicks in with bad video

"Fraction lost=" - If the video resolution is bad, this may show up in the logs indicating remote end
detects it.

“MediaNetProvider” — Processes and activity for the external application Cisco Media Services (MediaNet
Drivers) which is required for deskphone video.

[csf.ecc.cast] — Component level information for CAST video which is useful to determine when CAST
successfully starts for Jabber deskphone video.

“VideoRenderer” — This Keyword is good for determining when the video on a call starts and at what size

Cisco ((Vf!
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Jabber For Windows Log Reading

Log Keywords — Audio Issues

= “skipping” — Indicate audio problems

Log Keywords — Network Issues

[Outage] - If network loss occurs, Jabber will log information for it with this Component
[NetworkMonitor.dl1l] — Network card information and IP address from the PC will get logged here

Cisco (f'l/f:/
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Jabber For Windows Log Reading

Log Keywords — Certificate Issues

= “ecsf.cert” — This keyword will show certificate information and interaction for Jabber

Log Keywords — WebEXx Issues

= “MeetingAccount” — Connection and other information for meeting servers can be found under this
keyword

= [WbxAudioConferencePlugin] - Interaction with the Meeting Integration option Tab displays information
with this Component.

Cisco {('Vf;/
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Jabber For Windows Log Reading

Call Analysis for Jabber For Windows

Call States

Initial - The call is in setup, Jabber determines if it is incoming/outgoing, and the calling/called
phone numbers are prepped.

OffHook - The Jabber phone goes off hook.

Dialing - The called phone number digits are dialed.

Proceed - The digits are passed to Cisco Unified Communications Manager (CUCM) and processed.
RingOut - The number is dialed and a ring is sent to the remote end.

Connected - The remote end is answered and the connection is established.

OnHook - The Jabber phone has hung up.

Cisco {('Vf;/
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Jabber For Windows Log Reading

Call Analysis for Jabber For Windows

CC_CALL TYPE - This changes from "NONE" after initialisation to either "OUTGOING" or
"INCOMING," which depends on whether the call is sent or received.

Call ID - The hexadecimal number (0x005B1818) before the Call State is the Jabber Call ID,
which stays consistent for the duration of each call. It increments when the next call occurs.

Cisco {('Vf;/
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Jabber For Wmdows Log Readmg

Call AnaIyS|sfor JabberFor Windows (Outgomg) |

caLL_EVENT: evCreated, 0x005B1818, Initial, cc arrr nor DEFINED, CC_ CALL TYPE NONE,

CalledPartyNumber: , CallingPartyNumber: , CallInstance: -1, Status: , GCID: , IsConference 0,
IsCallSelected: 0, CapabilitySet:

carL_evENT: evInfoChanged, 0x005B1818, Initial, cc arrr nor DEFINED, CC_ CALL TYPE OUTGOING,

CalledPartyNumber: , CallingPartyNumber: , CallInstance: 1, Status: , GCID: , IsConference: 0,
IsCallSelected: 0, CapabilitySet: canOriginateCall,canDialVoicemail

carL_EVENT: evInfoChanged, 0x005B1818, Initial, cc arTr NoT DEFINED, CC CALL TYPE OUTGOING,

CalledPartyNumber: 1001, CallingPartyNumber: 1000, CallInstance: 1, Status: , GCID , IsConference 0,
IsCallSelected: 0, CapabilitySet: canOriginateCall,canDialVoicemail

carL_EVENT: evStateChanged, 0x005B1818, OffHook, cc arrr noT DEFINED, CC CALL TYPE OUTGOING,

CalledPartyNumber: 1001, CallingPartyNumber: 1000, CallInstance: 1, Status: , GCID: , IsConference 0,
IsCallSelected: 0, CapabilitySet: canEndCall,canSendDigit

CALL_EVENT: evStateChanged, 0x005B1818,Dialing, CC_ATTR_NOT_DEFINED,CC CALL TYPE OUTGOING,

CalledPartyNumber: 1001, CallingPartyNumber: 1000, Callinstance: 1, Status: , GCID: , IsConference: O IsCallSelected: O CapabilitySet:
canEndCall,canSendDigit

Cisco ((Vf!
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Jabber For Wlndows Log Readmg

Call AnaIyS|s for Jabber For Wlndows (Outgomg) (Cont )

CALL_EVENT: evStateChanged, 0x005B1818, Proceed, CC_ATTR_NOT_DEFINED, CC_CALL TYPE OUTGOING,

CalledPartyNumber: 1001, CallingPartyNumber: 1000, Calllnstance: 1, Status: , GCID: , IsConference:
0, IsCallSelected: 0, CapabilitySet: canEndCall

CALL_EVENT: evStateChanged, 0x005B1818, RingOut, CC_ATTR_NOT_DEFINED, CC_CALL TYPE OUTGOING,

CalledPartyNumber: 1001, CallingPartyNumber: 1000, Calllnstance: 1, Status: , GCID: , IsConference:
0, IsCallSelected: 0, CapabilitySet: canEndCall,canDirectTransfer

CALL_EVENT: evCallStarted, 0x005B1818, Connected, CC_ATTR_NOT_DEFINED, CC_CALL TYPE OUTGOING,

CalledPartyNumber: 1001, CallingPartyNumber: 1000, Calllnstance: 1, Status: , GCID: , IsConference:
0, IsCallSelected: 0, CapabilitySet: canHold,canEndCall,canSendDigit,canCallPark,canDirectTransfer,
canJoinAcrossLine

CALL_EVENT: evStateChanged, 0x005B1818, OnHook, CC_ATTR_NOT_DEFINED, CC_CALL TYPE OUTGOING,

CalledPartyNumber: 1001, CallingPartyNumber: 1000, Calllnstance: 1, Status: , GCID: , IsConference:
0, IsCallSelected: 0, CapabilitySet:

CALL_EVENT: evDestroyed, 0x005B1818, OnHook, CC_ATTR_NOT_DEFINED, CC_CALL TYPE OUTGOING,

CalledPartyNumber: , CallingPartyNumber: , Callinstance: 1, Status: , GCID: , IsConference:
0, IsCallSelected: 0, CapabilitySet:

Cisco ((Vf;/—
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Jabber For Wind OWs Lo g R eadl ng "

Call Analysis for Jabber For Windows (Incoming Call)

2014-01-16 18:22:14,130 INFO [0x00000ec0] [control\CallControlManagerImpl.cpp(2001)] [csf.ecc.evt]
[ecc::CallControlManagerImpl::notifyCallEventObservers] - CALL EVENT: evCreated, 0X10003,

Initial, cc ATTR NORMAL, CC_CALL_TYPE_INCOMING, CalledPartyNumber: 1001,

CallingPartyNumber: 1000, CallInstance: 1, Status: , GCID: , IsConference: 0, IsCallSelected: O,
CapabilitySet:

Same Event in Outgoing call:

CALL EVENT: evCreated, 0x005B1818, Initial, cC ATTR NOT DEFINED, CC CALL TYPE NONE,
CalledPartyNumber: , CallingPartyNumber: , CallInstance: -1, Status: , GCID: , IsConference: O,
IsCallSelected: 0, CapabilitySet:

Cisco {('Vf;/
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Log Analysis for Jabber For Windows Office Integration (Click to Call)

One Extra Line I1s added:

2014-01-16 18:42:18,912 INFO [0x000009e0] [\ExtensionProviderFunctionsImpl.cpp(235)] [CuUuC
-extension-provider] [StartVoiceCallImpl2] - Starting voice call with 1001

Then The Same As Before, For an Outgoing Call:

2014-01-16 18:42:18,915 INFO [0x0000053¢c] [control\CallControlManagerImpl.cpp(2021)] [csf.ecc.evt]
[ecc::CallControlManagerImpl::notifyCallEventObservers] - CALL EVENT: evCreated, 0xOOEF3BAO,

Initial, CC ATTR NOT DEFINED, CC_CALL TYPE NONE, CalledPartyNumber: , CallingPartyNumber: ,
CallInstance: -1, Status: , GCID: , IsConference: 0, IsCallSelected: 0, CapabilitySet:

Cisco {('Vf;/
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What to Look For During CUPS Failover

First, We Detect Primary Server for This User is Down:

2014-01-16 15:11:58,503 INFO [0x00000a80] [ets\adapters\imp\control\Outage.cpp (436)] [Outage]

[Outage: :onNetworkDisconnected; -

2014-01-16 15:11:58,503 DEBUG [0x0000033c] [sets\adapters\imp\components\Log.cpp(32)] [JabberWerx]
[IMPStackCap::Log::1og] - [LoginMgr.dll]: conn, first attempt. count:0, remain:4294967295, delta:o0,
initial-interval:10

2014-01-16 15:11:58,503 INFO [0x00000a80] [ets\adapters\imp\control\Outage.cpp (437)] [Outage]
[Outage: :onNetworkDisconnected] - [state: CONNECTED] onNetworkDisconnected

2014-01-16 15:11:58,503 INFO [0x00000a80] [ets\adapters\imp\control\Outage.cpp (352)] [Outage]
[Outage: :handleOutage] - Outage::handleOutage isNetworkLoss: false

2014-01-16 15:11:58,503 INFO [0x00000a80] [ets\adapters\imp\control\Outage.cpp(313)] [Outage]
[Outage::setCapabilities] - IMP Outage::setCapabilities: 0

Cisco {(l/f!
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What to Look For During CUPS Failover (Cont)

After It has identified that there I1s an issue, It refreshes the connection status:

2014-01-16 15:11:58,518 DEBUG [0x0000033c]
[rc\framework\ServicesDispatcher.cpp(153)] [services-dispatcher]

[ServicesDispatcher: :pumpNext] - pumpNext.executing
(828, UpdateServerHealthStateTask)

2014-01-16 15:11:58,518 DEBUG [0x0000033c]
[osticsplugin\HealthInfoObserver.cpp(185)] [plugin-runtime]

[RefreshConnectionStatus] - Refreshing connection status for Presence to value
Disconnected

Cisco {('Vf;/
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What to Look For Durlng CUPS Fallover (Cont)

It will then waits for some time and tries to reconnect by counting down:

2014-01-16 15:12:01,545 INFO [0x0000033c] [s\adapters\imp\components\Login.cpp(311l)] [csf-
unified.imp.Login] [IMPStackCap:Login:OnReconnectionCountDown] -
OnReconnectionCountDown: 75. Ignoring timer, this is currently disabled.

2014-01-16 15:12:02,559 INFO [0x0000033c] [s\adapters\imp\components\Login.cpp(311l)] [csf-
unified.imp.Login] [IMPStackCap::Login::OnReconnectionCountDown] -

OnReconnectionCountDown: 74. Ignoring timer, this is currently disabled.

LoginMgr Keeps Track of This CountDown:

2014-01-16 15:12:02,559 DEBUG [0x0000033c] [sets\adapters\imp\components\Log.cpp (32) ]
[JabberWerx] [IMPStackCap::Log::log] - [LoginMgr.dll]: reconnect count down: 75

2014-01-16 15:12:02,559 DEBUG [0x0000033c] [sets\adapters\imp\components\Log.cpp (32) ]
[JabberWerx] [IMPStackCap::Log::log] - [LoginMgr.dll]: reconnect count down: 74

Ciscoll W!
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What to Look For During CUPS Failover (Cont)

Once The CountDown I1s Reached 0, We Will See:

2014-01-16 15:13:16,502 DEBUG [0x0000033c] [sets\adapters\imp\components\Log.cpp (32)]
[JabberWerx] [IMPStackCap::Log::log] - [LoginMgr.dll]: CLoginCup: :ReconnectNetwork

2014-01-16 15:13:16,502 DEBUG [0x0000033c] [sets\adapters\imp\components\Log.cpp (32)]
[JabberWerx] [IMPStackCap::Log::log] - [LoginMgr.dll]: CLoginCup:: connect

2014-01-16 15:13:16,502 INFO [0x0000033c] [sets\adapters\imp\components\Log.cpp (33)]
[JabberWerx] [IMPStackCap::Log::log] - [LoginMgr.dll]: login, cup:10.x.x.x

We Are Now Connected to The Secondary Server.
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LDAP Status Is Set to Unknown

2013-11-13 12:55:25,528 INFO [0x00001e28] [adapters\config\XmlConfigParser.cpp (134)]
[XmlConfigParser] [XmlConfigParser::parseXmlConfig] - Processing the XML config file
2013-11-13 12:55:25,528 ERROR [0x00001e28] [adapters\config\XmlConfigParser.cpp (152)]
[XmlConfigParser] [XmlConfigParser::parseXmlConfig] -

i b b b b b b b i b g ¢

Error Invalid XML syntax detected - Unable to read xml configuration.

<BaseFilter>(&amp;(Objectclass=user)(!(objectclass= Computer))('(UserAccountControI 1.2.840
.113556.1.4.803:=2))(ipPhone=*))</BaseFilter> ‘

<BaseFilter>(&(Objectclass=user)(!(objectclass=Computer))(!(UserAccountControl:1.2.840.113
556.1.4.803:=2))(ipPhone=%*))</BaseFilter> :

Cisco ((Vf:/
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Jabber Login Issues

Logs to Collect

1. Client Profile Agent.

2. XCP Connection Manager

3. XCP Authentication Manager
4. XCP Router

File Locations:

1. activelog tomcat/logs/epassoap/log4j/

2. activelog epas/trace/xcp/logs/

3. activelog epas/trace/xcp/logs/

4. activelog epas/trace/xcp/logs/

These logs can be collected via RTMT or CLI. An SFTP server is required if collecting via CLI.
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Jabber Login Issues

Working Scenario

GREP on the logs that we just collected for IMS Result Code:

2011-04-26 10:05:51,513 INFO http-8443-3 soap.LlLoginHandler - Created

Authentication
instance=com.cilsco.securlity.ims.authentication.AuthenticationImpl@b492e9

2011-04-26 10:05:51,826 INFO http-8443-3 soap.LoginHandler - IMS result
code is :0

Cisco (f'l/f:/
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Jabber Login Issues

Faillure Scenarios

2011-04-26 10:05:51,513 INFO http-8443-3 soap.LlLoginHandler - Created

Authentication
instance=com.clsco.security.ims.authentication.AuthenticationImpl@b492e9

2011-04-26 10:05:51,826 INFO http-8443-3 soap.LoginHandler - IMS result
code 1is :1

IMS Error Code

1

a &~ W N

Wrong credentials Collect $STOMCAT_HOME/logs/security/log4j/security*.log
Account hack locked Reset user account

Admin has locked account Reset user account

Account locked due to inactivity Reset user account

Account LDAP inactive Reprovision user on LDAP & res-sync from LDAP
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Crash & Memory Dump Analysis

Obtain a Memory

BRKUCC-3661

Dump

F‘ & |

Please tell CGisco about your error

3/3

We have aeated an error report that you can send to help us improve Cisco Jabber. It contains
the Jabber log file from your computer. We will treat this report as confidential and anonymous.

Attachments

¥ Include memory dump

Attach File

Mote that attachments might slow down the uploading process based on your
network speed.

Gathering System Information and creating Dump file,
This might take up to 1 minute!

Back Send Report Save Report

Cisco ((Vf:/
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Pre-requisites
— Debugging Tools for Windows 7:
= http://msdn.microsoft.com/en-us/windows/hardware/gg463009.aspx

- Make sure to select Debugging Tools

r‘, Windowse
gﬂ Installation Options A Software )
- Development Kit
=-[¥] Windows Native Code Development Feature Descriplion Detail
..... Samples Debugging Tools for Windows Redistributable Package
[ i i
;3 Windows Headers and Libraries Installs the redistributable package for Debugging Tools for
Is P 2, gging
""" Too Windows.
----- Visual C++ Compilers
=-[¥] .NET Development This feature requires 61.1 MB of hard disk space.
----- Intellisense and Reference Assemblies
----- Tools

=-[¥] Common Utilities
----- Microsoft Help System

----- Application Verifier Disk Space Requirements

----- Windows Performance Toolkit Volume Available Required i
----- Debugging Tools for Windows = 10.0 GB 1.8 GB |E |
=-[#] Redistributable Packages D: 55.1GB 0 bytes
Download See Estmated Time
515.2MB 1 Hour, 7 Minutes
[ < Back H Next > H P— l
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Pre-requisites
= Launch WinDbg and Configure Debug Symbols

= Go to File - Symbol Search Path

Add:
SRV*C:\jabbersymbols*http://gwydivm376/Jabber%20Symbols;SRV*C:\mssymbols*
http://msdl.microsoft.com/download/symbols

F |

Symbal path:

Cisco (f'l/f:/
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Crash & Memory Dump Analysis (Cont.) =

Basic Crash Analysis
= Launch WinDbg

= Select File = Open Crash Dump

= Basic crash analysis
— in the command window type ‘! analyze -v’

%) Dump CUsers\rmayniha\Desktop\fulldump.dmp - WinDbg:6.11.0001.404 X86
File Edit View Debug Window Help

=] EMEAE SENRUN NN R L]

Command

&1 5 B B iRl =2 O 5 =18 A [

DEFAULT_EUCKET_ID: APFLICATION_FAULT

PROCESS NAME: Ciscolsbber.exe

ERROR_CODE: (NTSTATUS) 0xc0000417 — An invalid parameter was passed to a C runtinme function

EXCEPTICN_CODE: (NTSTATUS) 0xc0000417 — An invalid parameter was passed to a C runtime function

NTGLOBALFLAG: 0

APPLICATION_VERIFIER_FLAGS: 0

FAULTING_THREAD: 00000b24

LAST_CONTROL_TRANSFER: from 6cf5c955 to 6050955

STACK_TEAT

0014£76c 6cf5c955 00000000 00000000 00000000 msver?0!_invalid paramster_noinfo+Oxc [f:“ddwctoolshcrt_bldsself_s@6\crt srchinverg.c @ 125]

00145784 10044624 FE£££E£f D00DEeTa D014f724 msverdll invalid paramster_noinfotDxe [ ddwctoolsicrt bldwself w86 \crtsroninvarg c @ 125]

UARNING: Stack unvind information not availsble. Following frames may be wrong

0014750 6£6543bd 06340010 2cabsef0 D014£88c logdosmnd!logicus: :Hierarchy : : fircRemovehppenderEvent+02294

0014f7s4 6£643a09 2eabsesd D014£8Bc 00000113 PluginUtils!boost::functionl<int: operator()+0xdd [c:%\. hudson jobs\cisco jabber branched dependenciss workspace™jabber_relssse_9_0_0_sprintl2_dependenciss exzter:
0014810 76241510 000DODDD 00000113 D0006e?a PluginOtils!pluginutils: onTimerCallback+D=63 [o:~.hudsonjobs\cisco jabber on-commit branched release buildwworkspacessrc'pluginshpluginutilsSsrotimsrutils. cpp
0014£83c 7623b747 6f64adal D00DD0DD 00000113 user3Z|InternalCallWinProc+0x23

0014£8bd4 7623b63d 00000000 6£6429a0 00000000 user3z!UserCallVinFroc+Dzel

0014910 76242538 0014£970 00000000 D014£936 user3?|DispatchMessageWorker+0x13b

0014£920 0Dfa3ble 0014£970 D014£920 00000000 user32!DispatchMessagel+0xf

0014938 00fa4085 2538984f 01059d80 00000000 Ciscolabber!WTL: :CHessageloop: :Run+Dxfe [c:. hudson“jobs\cisco jabber branched dependencies‘workspace™jabber_release_3_0_0_sprint12_dependenciestesternal-srochwtl
0014£9b8 00fa503c 0014£3d0 011700d0 01037650 CiscoJabber!Jabberdpp::start+0xlcS [c:\.hudsonjobs\cisco jabber on—commit branched relesse build\workspace“zrcisbber—clisnt \srchjasbberapp.cob

0014fa44 00faB17h 2£283caf ££f£0000 0101d97s Ciscolabber!initializedpptDzfc [c: . hudson“jobs“Cisco jabber on-commit branched relsase buildworkspacewsrcjabber-client“srchjabbermain.cpp @ 84]

0014fa6c 0101db39 00£a0000 DO0DDODD 00201880 CiscolsbberlwWinMaintlxib [c:\ hudson‘jocbs oisco jabber on-commit branched release buildiworkspacehsrohjabber-clientsrchjabbermsin.cpp @ 106]

0014£b00 75cb3§23 7E£df000 D014fbdc 771badbd Ciscolabber!__tmainCRTStertupt0xlS0 [f. ddvwotonlscrt_bldiself_z86\cri‘src criexs.c @ 578]

0014fb0c 771badbd T££df000 D01498af 00000000 kernel3?|BaseThreadInitThunk+Dze

0014fbdc 00000000 0101dd08 ?££df000 00000000 ntdlll_RtllUserThreadStart+0x23

STACK_COMMAND: ~0s: .ecar . kb

FOLLOWUE_IP

msverdl | invalid parameter_noinfote [£:dd\wotoolshcrt_bldiself xB6\crt\sretinvarg.c @ 125]

6c£50955 83c4ld ad

SYMBOL_STACK_INDEX: 0

SYMBOL_NAME: nsverd0!_invalid paramster_noinfotc

FOLLOWUE_NAME: MachineOwner

MODULE_NAME . nsvcrdd

IMAGE_NAME: nmswordD.dll £
DEBUG_FLR_IMAGE_TIMESTAMF: 488s£6cS

EUCKET_ID: c0000417_nsverdD!_invalid_parsmster_noinfotc

FAILURE EUCKET_ID: APPLICATION FAULT c0000417_nsverd0.dlll_invalid parsmeter_noinfo

UATSON_STAGEONE_URL: http://watson.microsoft.consStageOne/Ciscolabber_exes9_0_0_7295-4f4d1292 nsverd0_dl1-9_0_30729_1/4682f6c5,200004170006c355 htniRetriage=1

Followap: HachineOwner

« I b -
Zun ISCO ’
Ln0, Col0 Sys0:C\User Proc000:1734 Thrd 000:b24 ASM  OVR CAPS NUM
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DEFAULT_BUCKET_ID: APPLICATION_FAULT

PROCESS_NAME: CiscolJabber exe

ERROR_CODE: (NTSTATUS) Oxc0000417 - An invalid parameter was passad to a C runtine function.
EXCEPTION_CODE: (NTSTATUS) Oxc0000417 = An invalid parameter vas passed to a C runtime function.
NTGLOBALFLAG: 0

APPLICATION_VERIFIER_FLAGS: 0

| FAULTING_THREAD: 00000b24

LAST_CONTROL_TRANSFER: from 6cf5c955 to 6cfSc95S

STACK_TEXT:

0014£76c 6c£5c955 00000000 00000000 00000000 meverd0!_invalid_parameter_noinfo+lxe [f . \dd\vctools\crt_bld\self x86\crt\syrc\invarg.c @ 125)

0014784 10044824 ff£££££f 00006m7a 0014f7ed msver90!_invalid_parameter_noinfo+Oxc [f:\dd\vctools\crt_bld\self_x86\crt\src\invarg.c @ 125]

VARNING: Stack unvind information not available. Folloving frames may be wrong.

0014£7a0 6£6543bd 0634ccl0 2eabeef( 0014£88c logdcxxmd!logdcxx: :Hierarchy::fireRemovedppenderEvent+0x294

0014f7e4 6f64aa09 2eabeeed 0014£68c 00000113 PluganUtils!boost: : functionf<int): .operator()+0xd4d [c:\ hudson\jobs‘\cisco jabber branched dependencies‘\wvorkspace\jabber_release_9_0_0_sprintl2_dependencies‘exter
0014£810 76241410 00000000 00000113 00006e7a PluginUtils!pluginutils: onTinexCallback+0x69 [c:\ hudson\jobs\cisco jabber on-commit branched release build\wvorkspace\src\plugins\pluginutilsi\src\timerutils cpp
0014£83¢c 7623b747 6£64a9a0 00000000 00000113 user32!InternalCallVinProc+0x23

0014£8b4 7623b6Sd 00000000 6£64a%9a0 00000000 user32!UserCallVinProc+0xal

0014£910 76242a98 0014£970 00000000 0014£938 usar32!DispatchMessageVorker+0x13b

0014£920 00fa3ble 0014£970 0014£920 00000000 user32!DispatchMessageV40xf

0014£938 00fa4085 2#38984f 01059480 00000000 CiscolJabber!WTL: :CHessageLoop: :Run40xée [c:\ hudson\jobs‘cisco jabber branched dependencies‘\vorkspace\jabber_release 9_0_0_sprintl12_dependencies‘external-srci\wtl
0014£9b8 00£aS0% 0014£9d0 01170040 01037650 Ciscolabber!Jabberipp: :start+0xlcS [c:\ hudson\jobs\cisco jabber on-commit branched release build\vorkspace\src\jabber-client\src\jabberapp.cpp @ 58]

0014£a44 00£aS17b 2£283caf ££££0000 0101d97e Ciscolabber!initializedpptOxfc [c:\ hudson\jobs\cisco jabber on-commit branched release build\vorkspace\src\jabber-client\src\jabbersain cpp @ 84)

0014fa6c 0101db99 00£40000 00000000 00201880 Ciscolabber!wWinMain#0x1b [c:\ hudson\jobs\cisco jabber on-commit branched release build\vorkspsce\src\jabber-client\src\jabbernain cpp @ 106)

0014£b00 75eb3823 7££d£000 0014fbdc 771badhd Ciscolabber! _ tuainCRTStartup+0x150 [f . \dd\vctools\crt_bld\self xB86\crt\src\crtexe.c @ 578)

0014fb0c 771ba%hd 7f£fd4f000 001498af 00000000 kern=l32!BaseThreadInitThunk+Oxe

0014fbdc 00000000 0101dd08 7££d4£000 00000000 ntdll!_RtlUserThreadStart40x23

STACK_COMMAND: ™~0s: .ecxr ; kb

'b
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Crash & Memory Dump Analysis ¢

Basic Hang Analysis
In the Command Window Type ‘!analyze —-hang —-v’

g] Dump ChUsers\rmoyniha\Desktoptfulldump.dmp - WinDbg:6.11.0001.404 X386 n@ﬂ
File Edit View Debug Window Help

=3 RETRECRE SENRC TGN N s 2 o N e e o e ) R YO -]

Command

BLOCKING_THREAD: 00000b24

DEFAULT BUCEET ID: APPLICATION_HANG HunglIn FwxceptionHandler
PRIMARY PROBLEM_CILASS: APPLICATION_HANG HunglIn ExceptionHandler
LAST CONTROL_TRANSFER: from 771elfal to 771=0f34
FAULTING_THREAD: 00000000

STACK_TEXT:

0014e=fl 771=06a0 75eb?7d44 0000189c 00000000 ntdll|KiFastSystemCallRet

0014e=fd 75=b7?7d4 0000189c 00000000 00000000 ntdll!NtWaitForSingleObject+lzc

00l4efed 75=b7742 0000189 ff££££££f 00000000 kerneliZ!WaitForSinglelbjectEx+lxbe

0014=£78 00fda?ed 0000189 ff£ffffff 00fdaf40 kernel32!WaitForSingleObject+0xl2

0014f3a0 00fdaBc? 00000001 0014£434 75£05bba CiscoJabber!JabberPrt: startJabberPrt+0xzl4d [c: ™. hudson~jobswcisco jabber on—commit branched release buildwworkspacessrocplugin-runtime~impl-jabberprt.cpp @ 148]
0014f3ac 75f0Cbba 0014f494 0014£933 2eabeefl CiszcoJabber!toplevelRuntimeExpectionFilter+0x82 [c:~. hudson~jobs“ci=zco jabber on-commit branched release buildswworkspaces“srchplugin-runtimesimplsjabberprt. cpp @
0014£434 EcfScBac 0014£494 02décifif 0000417 kernel3?!UnhandledEzceptionFilter+0=x134

0014f 76 bcf5=955 00000000 00000000 OOOOOO0O00 me=verd0!_invoke wat=zon+0=f9 [f:~ddwctoolstcrt_bld wself_=m8f~crtisrcwinvarg. c @ 229]

0014£784 100448624 fffff£fif 00006=7a O014f7e4 msvord0!_invalid paramster_noinfo+lzc [{:ddwwctoolsscri_bldwseli_=x86scrissrchinvarg.c @ 125]

WARENING: Stack unwind information not available. Following frames may be wrong.

0014£f7a0 £f6543bd 0634ccll 2eabesfl 0014£88c logdcmzmd!logdczx:  Hierarchy:  fireRemoveippenderEvent+0x294

0014f7ed 6f642al9 Zeabeeesd 0014£88c 00000113 PluginUtils!boost: : functionl<int:::operator()+0x4d [c:™ huds=on™jobs“ciszco jabber branched dependenciesworkspace“jabber releasze 9 0_0_sprintlZ dependencies exter
0014£810 76241210 00000000 00000113 00006e7a PluginUtilslpluginutils: onTinerCallback+0x69 [c:~ hudson“jobs“cisco jabber on-commit branched release build workspacessrchpluginshpluginutilshssrchtimerutils. cpp
0014f83c 7623b747 6£64a%a0 00000000 00000113 userd?!InternalCallWinProc+0=23

0014f8b4 7623b69d 00000000 6f64a%a0 00000000 userd?!UserCallWinProc+0=el

0014£910 76242598 0014£970 00000000 0014£938 useri?!DispatchMessagelWorker+0x13b

0014£920 00fa3b0e 0014£970 0014£920 00000000 userid?!DispatchMessagel+0=f

0014£938 00f=4085 2=38984f 01059480 00000000 CiscoJabber!WTL::CHessageloop: :Run+0zée [o:>. hudson“~jobs“cisco jabber branched dependencies“workspacesjabber_release_9_0_0_sprintl?_dependencies“ezternal-srcwwtl
0014£5b8 00£a509c 0014£9d0 011700d0 01037650 CiscoJabber!Jabberipp: :start+0xlct [c:™ hudsonjobs™cisco jabber on—comnit branched release buildhwworkspacessrcjabber—-client™srocjabberapp.cpp @ 58]

0014f=d44 00£fa517b 2£283caf ££££0000 0101d97e CiscoJabber!initializedpp+Ozic [c:™ . hudson“jobs“cisco jabber on—commit branched release build workspace“srcjabber—-client“src~jabbermain.cpp @ 84]

0014fabc 0101db99 00£a0000 00000000 00201850 CiscoJabber!wWinMain+0xlb [c:~ . hudson~jobs~cisco jabber on-commit branched release buildwworkspacessrcwjabber-client~srcjabbermain.cpp @ 106]

0014fb00 75=h3823 7ffdf000 0014fhdc 771ba%bd Cis=coJabber!_ tmainCRTStartup+0x150 [f:sddsweotoolsscrt_bldw=elf_zBf~crtsrchorteze o @ §78]

0014fblc 771ba%bd 7££dJf000 00149%8af 00000000 kernel32!BaseThreadInitThunk+lze

0014fb4c 00000000 01014408 7££4f000 00000000 ntdll!_RtlUserThreadStart+0=23

g?iiggggEéiiJabherPrt::StartJabherPrt+14d [z:~ hudson~jobs~cisco jabber on-commit branched release buildwworkspace srchplugin-runtimeimpl~jabberprt.cpp @ 148]
00fda?ed 8bO7 now eax, dword ptr [edi]

SYMBOL_STACK_INDEX: 4

SYMBOL NAME: CiscoJabber!JabberPrt::startJabberPrt+l4d

FOLLOWUP_WAME: HachineOwner

MODULE NAME: CiscoJabber

IHAGE NAWE: CiscoJabber exe

DEEUG_FLR_IMAGE TIMESTAMP: 4f4d41292

STACK_COMMAND: ~0= : kb

BUCEET_ID: HANG_Ci=coJabber|JabberPrt: :=startJabberPrt+14d

m,

FAILURE EUCKET ID: APPLICATION_HANG Hungln ExceptionHandler cfffffff CiscoJabber.eze!JabberFrt:: startJabberPrt
WATSON_STAGECOHE URL: http:sswatson. microsoft. coms0006c955 him?Retriage=1

Followup: MachineOwner

[0 000> |

r
Ln0, Col0 SysO:C\User Proc000:1734 Thrd 000:b24 ASM  OVR  CAPS NUM : - ((W

BRKUCC-3661 © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public 56



BLOCKING_THREAD: 00000b24

DEFAULT_BUCKET_ID: APPLICATION_HANG_HungIn_ExceptionHandler

PRIMARY PROBLEM CLASS: APPLICATION_HANG_HunglIn_ExceptionHandler
LAST_CONTROL_TRANSFER: from 771e06a0 to 771e0f34 -
FAULTING_THREAD: 00000000

STACK_TEXT:

0014eef0 771e06a0 75eb77d4 0000189c 00000000 ntdll!'KiFastSystemCallRet

0014ee=fd 75eb77d4 0000189c 00000000 00000000 ntdll!NtVaitForSingleObject40xc

0014ef6d 75eb7742 0000189c fffEE€£f 00000000 kernel3?2!WaitForSingleObjectEx+0Oxbe

0014ef78 00fda7ed 000018%c ffffffff 00fdaB40 kernel3d2!VaitForSingleObject40xl12

0014£3a0 00fda8c2 00000001 0014£434 75£05bba CiscoJabber!JabberPrt::startJabberPrt+0x14d (c:\ hudson\jobs\cisco jabber on-commit branched releases build\workspace\src\plugin-runtime\impl\jabberp:
0014f3ac 75f05bba 0014£494 0014£93a 2eabeaf0 Ciscolabber!toplevelRuntineExpectionFilter+0x82 [c:\ hudson\jobs\cisco jabber on-commit branched releass build\workspace\src\plugin-runtime\inpl\jabl
0014434 6cfSc8ac 0014£494 02décffe c0000417 kernel3?2!UnhandledExceptionFilter+0x134

0014£76c 6c£5c955 00000000 00000000 00000000 msver90!_invoke_watson+0xf9 [f:\dd\vctools\crt_bld\self_x86\crt\src\invarg.c @ 229]

0014£784 10044824 ffff££E€ 00006272 0014f7ed nsvcr90!_invalid_parameter noinfosOxc [f:\dd\vctools\crt_bld\self x86\crt\src\invarg.c @ 125)

VARNING: Stack unwind information not available. Folloving frames may be wrong.

0014£7a0 6£6543bd 0634ccll 2eabesf( 0014£88c logdcxxnd!logdcxx::Hierarchy: .fireRemovedppenderEvent+0x294

0014f7=4 6f64aaly 2eabeesd 0014£88c 00000113 PluginUtils!boost::functionO<¢int): operator()+0xd4d [c:\ hudson\jobs\cisco jabber branched dependencies\vorkspace\jabber release 9_0_0_sprint12_depen
0014£810 76241a10 00000000 00000113 00006e7a PluginUtils!pluginutils: :onTimerCallback+0x69 [c:\ hudson\jobs\cisco jabber on-commit branched releases build\vorkspace\src\plugins\pluginutils\src\t:
0014£83c 7623b747 6£64a%a0 00000000 00000113 user32!InternalCallVinProcs0x23

0014£8bd 7623b69d 00000000 6f64a9a0 00000000 user32!UserCallWinProc+Oxel

0014£910 76242498 0014£970 00000000 0014£938 user32!DispatchNessageVorker+0x13b

0014£920 00fa3b0e 0014£970 0014£920 00000000 user32!Dispatchiessagel+0xf

0014£938 00fad085 2e38984f 01059480 00000000 CiscoJabber!VTL: CHessageloop: :Run4Oxée [c:\ hudson\jobs\cisco jabber branched dependencies‘workspace\jabber_releasas 9_0_0_sprint12_dependencies‘\axte
0014£9b8 00faS09c 0014£9d0 01170040 01037650 CiscoJabber!Jabberidpp: :start40xlcS [c:\.hudson\jobs\cisco jabber on-comnit branched releass build\workspace\src\jabber-client\src\jabberapp.cpp @ 58
0014fadd 00faS17b 2£283caf f£££0000 0101d97e CiscoJabber!initializeAppsOxfc [c:\. hudson\jobs\cisco jabber on-commit branched release build\workspace\src\jabber-client\src\jabbersain cpp @ 84)
0014faéc 0101db99 00£a0000 00000000 00201880 Ciscolabber!wVinMains0xlb [c:\ hudson\jobs\cisco jabber on-commit branched release build\vorkspace\src\jabber-client\src\jabbernain.cpp @ 106)
0014£b00 75eb3823 7££df000 0014fbdc 771bad%bd CiscoJabber! _tmainCRTStartup+0x150 [f:\dd\vctools\crt_bld\self_x86\crt\src\crtexe.c @ 578]

0014fb0c 771ba%d 7££df000 0014%98af 00000000 kernel3?2!BasaThreadInitThunk+Oxe

0014fbdc 00000000 0101dd08 7f£df000 00000000 ntdll! RtlUserThreadStart+0x23

Cisco (fl/f!
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= Unable to “Call Forward All” calls using Softphone

—Call Forward and Call Pickup Settings
Voice Mail Destination Calling Search Space

Calling Search Space Activation Polic Use System Default hd
Forward All Farbod_ALL_CSS
Secondary Calling Search Space for Forward All < None = -
Forward Busy Internal [ or < None = -
Forward Busy External [ or < None > -
Forward No Answer Internal [ or < None = -
Forward No Answer External [ or < None = -
Forward No Coverage Internal [ or < None = -
Forward No Coverage External [ or < None = -
Forward on CTI Failure [ or < None = -
Forward Unregistered Internal [ or < None = -
Forward Unregistered External [ or < None = -

MNo Answer Ring Duration {seconds)

Call Pickup Group < None > -

Cisco ((Vf;
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Desktop Video Share (BFCP) Greyed Out

Issue:
= Unable to Share Desktop
= The icon Is greyed out.

Solution:

= Desktop Video Share is Currently ONLY Available During an Active
Softphone Call.

= This Feature will be available in later releases of the software.

Cisco ((Vf:/
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Presence Bobble Not Working in Qutlook
Checkpoint 1 | o Il
= Qutlook 2007 and 2010 -

— - ”

‘;1 p » Control Pansl » All Control Panel lems  » Programs and Features

= Uninstall The following .

1afled] updates - I

— Cisco WebEx Connect . =

Uninstall or change a program

et 1 from the list and then chick Uninstal hange. or Hepa

’ Ovganize Urunstall Change Repair
M. . . ]'v'\l'"lrl WIS from the
— IVIICOI0SO ICe CLommunicator Name
network
0 2.720 0N
-'\.Aﬁ obe Hash Mayer 11 ActiveX Adobe Systems Incorporated
— CUCIMOCI/CUCILync e el
f_‘f&lm‘v Micro Smart Card Reader Driver Adoor Micro Corp
.9 ArcSoft Webcam Sharng Manager ArcSoft
- C U P C 7 X Or 8 X BMAT] Catalyst install Manager ATl Technologies, Inn
| | | |
f.é—\'l Stream SDK v2 Developer ATl Technol Qs Ine
ding Bar Microsoft Corporation

“ﬂh&.i:‘—:‘") Desktop Software /.0 Reésearch In Motion Lid
BD SlackBerry USB and Modem Drivers 501 Research In Motion Ltd

U—“ -“l“”.;;”‘ E""‘..‘ o od o) ]l,' om A |;~r.~,v..,
» LIS P OMmIMmaInmcator :x\ 2
B Cisco IT Packaged SSH Secure Shell SSH Communication Security Corp
labbet Fec \_.'_‘.'_Jn-.
0 Systerns VPN Client 5.007.0290 i

<o UC IntegrationT™ for Micrasolt Ly Clsco Systems,

0 Webilx Meet Nas Uninstall

=0T DL

s Webbx LL(
rystal Reports Basic for Visual Studio 2008 'u nge Pusiness Objects
rystal Repoets 8asic Runtime for Visual Studio 2008 (x64 ."..:”" Business Obects

g Device Access Manaqger for HP ProtectTools Hewdett -Packard Comparny

Cisco {('Vf;/
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Presence Bobble Not Working in Outlook

Checkpoint 2

All Users Must be in Global Catalogue Server

Active Mailbox on Exchange
0 Check: Press CC or BCC in new message

BRKUCC-3661 © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public
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X o tat 8 . . .
. - S . . s . «

Presence .B‘Ob;b le Not Wor k'”g'” utlo ok .'

Checkpoint 3 . . . .
=  SIP URI set for proxyAddress attribute in Active Directory

General | Userinformation | Address and Phone | Organzabon | Account |

~ .
-2 Nowe | Type | Oate Mail Flow Settngs | Madbox Features | Calendar Settings |
= g tmc | i(same s parert fokter ) Staet of Athorty (SOA) (3577, W Dasternar. oo, hostmaster past e nak, bt '
T E-Mail Addre
Yeeret = | Foward Lockup Zoves [ l(same x: pavert Fokter) WING LodkD (10.63.21.10) Member Of sees I Maibox Settings |
- 2 - abes wahe e . — PR Slosns Cans e My W. _’pﬂ.
bt Sasas T O] rossiam
8 Active Directary Users and =100 X] 1043.60.89 Each e-mail address type has one default reply address. The delfauk reply
Fie Adion Vew Heb Publsiwd Carllicates | Mermber Of | Password Repbeation | Dutn | Obpet | 1063.70.102 address 12 dsplayed in bold To change the defauk reply address, select an entry
o 1 | Sacusty | Emeorment | Saszons 10.63.55.13 in the list, and then click 'Set as Reply'
“a slfal |
»I "l——-‘ £ O R Remote convel ' RAemote Deskicp Services Profie 10463.21.245
K xf""’ o Gewal | Addess | Acocunt | Protie | Tesphorss | Ougarcucn 1 Type | Sescrpt s E-mal addesses:
= 5 dniiwgim . Athbues  Atrbule Edlor TS i ’
& B, Erterprise Adewns PV el R M SR s 10.63.70.64 aadd... - TEd.., et as Raply X
% s;:, Erderprise Rasd-orly  Ambadet 10.63.33.154
+! - A1f Addiess
:‘ ¥ ::duet-lim' ‘:x Antade 7 o] 10.63.33.199
@ ‘: & Jore pretemedIU <not sety ’g:’;;;’; SIP
% B, Group Pokcy Crester | PrmanGroupiD 513 = | GROUP_RID_USERS | RRI el
8 3, Gest peenapliderratonads ool sal> 1063.33.195 zzona@pasternak. pst
} ¥asle Barry pemaryTelestiumber  <not sel m'“‘”"?
) fwmw peobiePath ok 1ot 10.43,33.191 SMTP
# :, Hanna Mortana 1 provc o eftrs ol 1> :ggss;.:i
# X, ranna Montana 2 proeed tyactane nct sel> T
= 4 Mostiic s = = e £ EMTP 10.43.95.1% zzonaZ2@pastermak. pst
R Fr i [ -
B & van 1. Dvkoric pudlanSer 2N)2011 62214 Py Certral Europe Dandg
# ¢ [van 2. Tvkari regsteadidiess et tely Albute FRo
# K Iven 3. Dvdrns stelIbimcharion <ol el
& :: Ivan Test 4 :ﬁw&:mz;m oot :ab el
e : IvanTest S repic aton gnanae el 1oty '
+ lvan Yestl i % R ; »ia A e Values
+ :: Ivan Test2 | J 2 -
P e hoee }@‘Dﬂ'ﬂ’“p
M Ivan Testd ta I SMIP ht @ ek pat
' ™ Automaticaly update e-mail addresses based on e-mai address pobcy

DK Cancel I Help

. 5 ool | |
: r
[ ciscollVE!
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Presence Bobble Not Working in Outlook

Checkpoint 4

= Enable Outlook and Jabber Integration
= HKEY_ CURRENT_ USER\Software\IM Providers
= Create DWORD: OfficePresencelLogging with Value: 1

= Manually create %userprofile%\Tracing directory, otherwise the
logging won’t happen

= Restart Outlook
= Log File Location: %userprofile%\Tracing
= Folder Name: OfficePresence-#.log

Cisco (M’!
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Contacts Disappear After Adding

Issue

= We get the Following Error Message in PRT:

Error:
= Only Hap

BRKUCC-3661

4063] The update failed

nening for a few Contacts

© 2014 Cisco and/or its affiliates. All rights reserved.

Cisco Public
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Solution

ahalie  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System = Call Routing =+ Media Resources =+ Advanced Features =  Device =+  Application =+ User Management =+  Bulk Administration = Help =

Capabilities Assignment Configuration

G Save

— Status

® Status: Ready

— User Information

User ID: 40103

— Capabilities Assignment Information

Enable CUP (Cisco Unified Presence)

Enable CUPC (Cisco Unified Personal Communicator)

—
® *_ indicates required item.

Cisco ((Vf:/
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Contact Search is Not Working .~

Issue
= PC Not on the AD Domain

= Works by adding the users manually

oo
&) Cisco Jabber

File Communicate View Help

H 0 Farbod Karami (fkarami - ENGINEER.CUS...
, + Available

john chambers| €
Directory

Cisco (fl/f:/
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Contact Search is Not Working

Solution 1
= Put the Machine on Domain

Solution 2

Use UDS

<?xml version="1.0" encoding="utf-8"7?>

<config version="1.0">

<Directory>
<DirectoryServerType>UDS</DirectoryServerType>

</Directory>

</config>

Cisco (f'l/f:/
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Phone Control Not Working

= Cannot Control 89XX or 99XX Phones

Find and List User Groups
| SelectAll [ Clear Al g.:l’j, Add Selected m Close

Status

@ 10 records found

User Group (1-100f10) Rows per Page 50 ~

=)

Find User Group where Name contains » cti ’ Find ” Clear Filter l

i

O
b

Name
Standard CTI Allow Call Monitoring

Standard CTI Allow Call Park Monitoring

Standard CTI Allow

andard CTI Allow Calling Number Modification

OYQ O 0O O

Standard CTI Allow Control of All Devices

=l

Standard CTI Allow Control of Phones supporting Connected Xfer and conf

<

Standard CTI Allow Control of Phones supporting Rollover Mode

= Standard CTI Allow Reception of SETP Key Material
] re Connection
[ Standard RealtimeAndTraceCollection

’ Select All ” Clear All ] ’ Add Selected ] ’ Close ]

Cisco (f'l/f!
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Account Die.tai'IS'No,'t'_ih_ 'Opt}.i*(f)h'S.'I:\;/.Ie'_hU'f; o

Jabber 9.1 and Later
<CUCM>

<PhoneService_UseCredentialsFrom>Not_Set</PhoneService_UseCredentialsFrom>

< / CUCM> & Options = e

Configuration with Presence no longer working

QK Cancel Apply

Cisco (f'l/f!
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ﬁl Cisco Jabber Installer Information @

Error 1722, There is a problem with this Windows

l . Installer package. A program run as part of the setup
did not finish as expected. Contact your support
personnel or package vendor, Action
UnReqgisterwbxcOIEx, location: ... WwhxcOIEx.exe™ /...

ok |
Step 1- Run Following Commands:
— 32 Bit:
= "C:\Program Files\Cisco Systems\Cisco Jabber\wbxcOIEx.exe" /regserver
— 64 Bit:

= "C:\Program Files (x86)\Cisco Systems\Cisco Jabber\x64\wbxcOIEx64.exe" /regserver

Step 2- Uninstall and Reinstall the Jabber Client

Cisco {('Vf;/
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Jabber and WebEx Productlwty Tools

The Endless Cycle of Conflict

= Requirement: This Software to be Installed on The Same Machine.
= jeatgpc.dll shared by both applications

= Trigger: Upgrade Jabber

= Consequence:

— WebEXx Productivity Tools Reinstalls Upon Launch
— Different Version of ieatgpc.dll for Jabber now
— Jabber Installer Launches and Installs ieatgpc.dll Again

— Different Version of ieatgpc.dll for WebEx Productivity Tools

= Bug: CSCtz84051 (Fixed in Version 10)

= Workaround:
— Uninstall WebEXx Productivity tool.
— Uninstall and re-install Jabber Windows

— Re-install WebEx Productivity tool

Cisco {('Vf;/

BRKUCC-3661 © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public 72



Phone Control is Not Working

Symptoms and Cause
= Symptoms
— User Authenticates
— IM/Presence Functions Correctly
— Phone Control Does Not Work
— Option > Phone Accounts Shows a Spinning Wheel

= Cause

— Jabber Authenticates with Server

— Attempt to Locate CCMCIP Profile ( Cisco Unified Communications Manager IP
Phone)

— CCMCIP: List of Assocliated Devices for User

Cisco {('Vf;/
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Resolution

= CUCM Config
— Verify CCMCIP (Cisco CallManager Cisco IP Phone Service) is Running.
— Device is Associated to User

= CUPS Configuration:
— CCMCIP Profile is Configured
— CCMCIP Profile Associated With Correct User
— Correct CCMCIP Host
— Audio Profile is Configured
— Audio Profile associated with the correct User

Cisco {('Vf;/
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Display Photo is Not Updated =~

= Photos Downloaded to
C:\Users\<userid>\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Photos

= The iIssue seen In

— Default thumbnailPhoto from AD
— Jabber-Config.xml Photo Substitution

D <PhotoSource>sAMAccountName</PhotoSource>
<PhotoURISubstitutionEnabled>True</PhotoURISubstitutionEnabled>
<PhotoUriSubstitutionToken>sAMAccountName</PhotoUriSubstitutionToken>
<PhotoUriwWithToken>http://URL/sAMAccountName.JPG</PhotoUrIWithToken>

= Bug: CSCtz/78946
= \Workaround: Delete the old file from location above.

Cisco {('Vf;/
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http://url/sAMAccountName.JPG</PhotoUriWithToken>

Video Tab_ is Missing fi','-nO'plfti"Qn' SI\/Ienu s

= User In Deskphone Mode
= Softphone CSF disabled for Video
= Admin Disabled Video

= User is an IM-Only User

— Check here:
= CUP -> Application -> Cisco Jabber -> User settings -> Application profile
= If No CTl Gateway and no CCMCIP Profile Then no Video Option.

Cisco {('Vf;/
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Error Code CJ:1000: 10ntheJab ber. CI ient 5

= Symptoms:
— Unknown Error Message CJ:1000:1 in The Notification Area After Login

= Cause:

— Log into Jabber While Still Logged into Another Jabber Client. E.g. Jabber for
Mac

— Bug: CSCtz42069 (Fixed in 9.0.4 Already)

= FIX:
— Upgrade to Latest Version.

Cisco {('Vf;/
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Wrong Timestamp on Voicemails

= Checking via Phone has correct Timestamp
= On Jabber shows 1 hour behind
= Bug: CSCud86088

= Fixed in 9.2

BRKUCC-3661

© 2014 Cisco and/or its affiliates. All rights reserved.
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& Cisco Jabber

File Communicate View Help

“l 0 Adam McKenzie

v Available

« 4
v - Qs -
u - »Hamt: ml®
F
<

Cisco Public
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ER "
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» 0:04 /0:09 1172011, 22:31 \
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Settings Lost After Upgrade

= Scenario:
— Upgrade t0 9.1.3
— Jabber Loses Saved Configuration. E.g. Auto login at startup

= Resolution:
— Include these values in config.xml file:
: Start_ Client_On_Start OS: True: false

— Writes value to configData.properties

= Location: C:\Users\username\AppData\Roaming\Cisco\Unified
Communications\Jabben\CSF\Config

— Overrides all other settings
— If installed/uninstalled, stays on machine until manually deleted.

Cisco (M’!
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= Using Jabber-config.xml change user settings oo e mr =aw)
= Parameters - Status
Set Status_Away On_Inactive:true:false — A
Set_Status_Inactive_Timeout:<No. of Minutes> _
Set_Status_Away_On_Lock_OS:true:false —
Start_Calls_ With:video:audio ;:i: ccccc
Start_Client._On_Start OS:true:false
= Sample Config
<Options>
<Set_Status_Away On_Inactive>true</Set_Status Away On_Inactive= - Lo Jcanca ][ sony

<Set_ Status Inactive Timeout>15</Set_Status_Inactive_Timeout>
<Set_Status Away On_Lock OS>true</Set Status Away On_Lock OS>
<Start_Calls_With>video</Start_Calls_With> <Start_Client_On_Start OS>false</Start_Client_On_Start OS>

</Options>

Cisco (M’!
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Configuration File Issues =~ =

Unable to Download Configuration File

= Restart TFTP Server

= Check The Name of Configuration File

— The name Is case sensitive
— The file MUST be called jabber-config.xml

= Make Sure Corporate Firewall is Not Blocking The Download of The Config
File

Cisco {('Vf;/
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Configuration File Issues =~ =~
Cisco Jabber for Windows Does Not Read The Config File

= Check to Make Sure That The File is Being Downloaded
= UTF-Encoding

= Contain Only Valid XML Character Entities. e.g.
— Use &amp instead of &
— Open the configuration file in Internet Explorer to make sure the file is valid

If Internet Explorer shows the XML structure, your file is correct. Otherwise look
for mistakes in the XML file.

Cisco {('Vf;/
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Configuration File Issues =~ =

Cisco Jabber for Windows Uses Old Configuration Settings

= Restart TFTP Service

= Open Configuration File in Your Browser to Confirm the Correct Version
IS Uploaded.

= Make Sure Jabber for Windows is Able to Download the Configuration
File.

Cisco {('Vf;/
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J ab ber eli] U C9x i

CM Administration Navigation

ymmunications Solutions _
Search Doc

ources + Advanced Features = Device =  Application - | User Management « | Bulk Administration = Help «

Application User
End User

U=er/Phone Add 3

=IP Realm

User Settings

Administration Credential Policy

Role

Credential Policy Default

Access Control Group
Application User CAPF Profile

End U=ser CAPF Profile

UC Service

Service Profile

Cisco (fV&/
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Directory Configuration

UC Service Configuration

Q Save x Delete Copy % Heset ‘g’f_’ Apply Config E:]] Add New ¥ TCP POrt 389

|75tatlu::|ate successful - UDP Port 389
= TLS Port 7993

— Add a UC Service
UC Service Type: Directory

Product Type® Directory -

* : :
Mame CiscoLive

Drescription

Host Name/IP Address* 10.66.90.199

Protocol TCP -
UDFP

— |Save| | Delete | ||: TLS

® *_ indicates required item.

Cisco (f'l/f:/
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IM and Presence

UC Service Configuration

G save x Delete Copy % Heset ﬁ Apply Config E:]] Add New

— Add a UC Service

UC Service Type: IM and Presence

Product Type™® Unified CM (IM and Presence) -
Name* CiscoLive-IM

Description CiscoLive-IM

Host Name/IP Address™® 10.66.90.60

— |Save| | Delete | | f:lIl-l'J-‘yrl | Fteset| | Apply Config | | Add New

® *_ indicates required item.

Cisco (f'l/f:/
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Voicemail

UC Service Configuration

B Save x Delete Copy % Reset ‘:2 Apply Config ED] Add New

Status

® Add successful
— Add a UC Service HTTP on Port 80

UC Service Type: Voicemail
* . .
Product Type Unity Connection i H I I PS On Port 443
Mame CiscoLive-Voicemail
Description CiscoLive-Voicemail

Host Name/IP Address™ 15 66.00.80

Port 443

Protocol HTTP -

HTTF '
— |Save| | Delete | | Cn:l-m.-ri i Raset‘ ‘ Apply Config ‘ ‘ Add New ‘

® *_ indicates required item.

Cisco (f'l/f:/
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Mailstore -

UC Service Configuration

!||— Add a UC Service

UC Service Type: MailStore
Product Type: Exchange
Name CiscoLive-Mailstore
Description Ciscolive-Mailstore

Host Name/IP Address™ 10.66.90.80

Port 143
Protocol TCR
E UDP
=
TLS

= SSL on Port 993

= TCP/UDP on Port 143

= TLS on Port 143 or 7993

® *_ indicates required item.

BRKUCC-3661
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CTI Service

— Status

® Add successful

— Add a UC Service

UC Service Type: CTI
Product Type: CTI
# : )
Name CiscoLive-CTI
Description CiscoLive-CTI

Host Name/IP Address® 10.66.90.55

Faort 2748
Protocol: TCP
— |SE|‘-.|’E| | Delete | | Cu:rpvl | H.Es-etl | Apply Config | | Add New

® *_ indicates required item.

Cisco {('Vf;/
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Create a UC Profile

— Voicemail Profile

Primary CiscoLive-Voicemail
Secondary =pNone=

Tertiary

Credentials source for voicemail service™®

Mot set

— MailStore Profile

Primary CiscoLive-Mailstore -
Secondary =pNone=

Tertiary

Inbox Folder™®

INBOX
Trash Folder®

Polling Interval (in seconds)® 50

| Allow dual folder mode

Deleted Items

BRKUCC-3661 © 2014 Cisco and/or its affiliates. All rights reserved.
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Create'a UC Profile (Cont.) .
— Directory Profile

SE':':'H':IEW .;:NDHE} .

Tertiary

Use UDS for Contact Resolution

¥| U=e Logged On User Credential

Username

Paszsword

Search Base 1

Search Base 2

Search Base 3

¥ | Recursive Search on All Search Bases

Search Timeout (seconds)® 5

Base Filter {(Only used for Advance Directory)

Predictive Search Filter {(Cnly used for Advance Directory)

Cisco {('Vf;/
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Create aUC profile (Cont.) =

— IM and Presence Profile
Primary CiscoLive-IM -

Tertiary

— CTI Profile
Primary CiscoLive-CTI

Tertiary

Cisco {('Vf;/

BRKUCC-3661 © 2014 Cisco and/or its affiliates. All rights reserved. Cisco Public p)



Enable User

End User Configuration
D Save

— User Information

User Status Active Local User
User ID* farbod.karami
Password R

Confirm Password J—

— Service Settings

¥ | Home Cluster

¥ License User for Unified €M IM and Presence (Configure IM and Presence in the associated UC Service Profile)

UC Service Profile Cizcoljve * View Details

— Device Information
User Locale English, United States -

Aszpciated PC
Digest Credentials

Confirm Digest Credentials

— Service Settings

[¥] Home Cluster

License User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

UC Service Profile CizcolLive * iew Details

Cisco (f'l/f!
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‘Complete Your Online Session Evaluation

Give us your feedback and receive a
Cisco Live 2014 Polo Shirt!

Complete your O reral event Survey and 5 Session
Evaluations.

= Directly from your mobile device on the Cisco Live
Mobile App

= By visiting the Cisco Live Mobile Site
www.ciscoliveaustralia.com/mobile

= Visit any Cisco Live Internet Station located
throughout the venue

Polo Shirts can be collected in the World of Solutions
on Friday 21 March 12:00pm - 2:00pm

Learn online with Cisco Live!

Visit us online after the conference for full
access to session videos and presentations.
www.CiscolLiveAPAC.com

Cisco {('Vf;/
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