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Cisco Desktop Client Evolution

@ Cisco Jabber

File Communicate View Help

Cisco Unified
Personal

Communicator
(CUPC)

n‘ A
i Christina Ward
! :" D v Avsilable

~ Contacts

. @ § Barbara Fisher
\b ’ g Kerry Fitzwilliam
=) @ g Jill Kingston

QIM Pratt
04‘ ary Pra

+ Team Management

§ Thomas Bronson
| Samuel Higgins
& Denise Wyatt - Goup Chat @B '
& Privacy Options Design

| might call Ned Ryerson then?

Cindy Smith
Sure..| might try John Kennedy

2 Jasmine Andrew is typing HeOT &

Defauit height of the input field is a carriage-retum high, and the field is in focus by default
when the IM window opens.|

Cisco WebEx &

Cisco Jabber for
Connect

Windows
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Jabber Client Architecture

4 N aW Jabber Webex
: Meeting
Plugin Hub Ul Contacts LoR:: Telephony Voicemalil Pluglns Pluain
Runtime . . Presence ) ; a
Plugin Plugin Plugin Plugin Plugin o

Jabber

Contacts L Telephon Voicemail .
System Service | Presence phony : Services
Service Service Service Service

(portability, - Jabberwerx
foundation, o C++
logging) Source
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Client Services Franmework

Y "N

-+ Instant Messaging Rich
/ Group Chat Presence Contact
Search Enterprise
User Management Call Control
& Authentication Business
Video
Web/Desktop

Collaboration

Conferencing

——
m
i o

gl Visual
u Voicemail
App Integration
Remote Access (MS Office)

Client Services Framework
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Jabber Client Architecture

= Developed Using C++
— Reduces Download size
— Reduces Memory Usage

= Microsoft .NET and Jave Not Needed Any More.

Cisco [ll/fp/
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Virtualisation Support

= XenApp 6 for Windows 2008 R2
= XenDesktop 5.0

= XenApp/XenDesktop supported
In deskphone mode

= Vmware View
= No VXC support

Cisco(l'l/f/ 9
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OS and Office Support

r 0S 32 bit 64 bit 1
Windows XP SP3 -
Windows Vista
Windows 7

k Windows 8 Roadmap Roadmap )

p

Office Suite (optional) 32 bit 64 bit
Microsoft Office 2003 - -
Microsoft Office 2007 -
Microsoft Office 2010
IBM Lotus Notes 8.5.1/8.5.2 -

. Google Calendar

BRKUCC-3661
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| ocalasation

Lanquage Support

4 Language Support \
Arabic Italian
Catalan (Spain) Japanese
Chinese (China) Korean
Chinese (Taiwan) Norwegian
Czech Polish
Danish Portuguese (Brazilian)
Dutch Portuguese (Portugal)
English Spanish
French Swedish
Finish Russian
German Thai
Greek Turkish

\ Hebrew /

Cisco ("/6/
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User Scaling

BRKUCC-3661

Cloud

f N
!ﬁm IM Only Full UC
ARE w w HAN 25,000 Users 15,000 Users
'H = = === per server per Server
H = = === 75,000U 45 000
H =‘ = === p;r clusiz:s per rlluster
On-Premise

IM / Hybrid

No Limit
(Largest current
300,000+)
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Contacts

File Communicate Miew Help

=

+ Available

Options...

} 0 Rory Moynihan (rmoyniha - ENGIMEE...
Q

Edit...

View profile
Change password...

Edit my profile

Sign out
Exi

- EMGIM...

nin - EMGINEE...

illan)

R
2

=
el
i
-
2]
£
T

Arun George (arugeorg - EMNGL..

Barry Kearns (bakearns - EMGIM...
Bernadette Glynn{marglynn - So...
Bole Daifjdaibole - ENGIMEER.S...

Brian Kelly{brianke - ENGIMEER....

Brian O'Donoghue{bodonogh - ...

Swa y

Brian Quinn
On a call

Bryan Maorris
On a call

Chris Deering(cdeering - ENGIM...
Cian Walsh{ciawalsh - User-Cent...

Damien McCoy (dammeccoy - PR...
k.

BRKUCC-3661

T

.

O, 0 dejoyce@alpha-cup.cisco.com; |

Addto Contacts

= Add a federated contact
= File > New = Contact

= Enter the JID of the user
you wish to add

= Select the ‘Add’ button

© 2013 Cisco and/or its affiliates. All rights reserved.
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Damien McCoy (dammccoy - PR...
Daniel Castro{danicast - ENGIM...
Dave Daly{dadaly - MAMAGER.S...
David Buckley(davbuckl - HR Ma...
David Mullaney(damullan - EMG...
Declan Ryan

dejoyce@alpha-cup.cisco.com

Denise Griffin (dengriff - ADMIM...

Derek Joyce(dejoyce - ENGIMEE...

Des Healy{dehealy - ENGIMNEER.....
In a meeting

Domhnall MacCormac{dmaccor...

S ay

Don Maro-X¥(dnaro - INMOWVATLL.,
Feng Huang (huangcf - TECHML..

Fiona Mcdonnell (fimcdonn - PR...
w

T
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Contacts Hub

&2 Cisco Jabber
tlll_' LI:”I'ITI'IL]I'III::IT':' !_ll i Ell'-'-' EI:IFI'IFI'ILH'IiI.'_EItE E.:""" Aelp LDQQEd in User
'\ Cindy Smith '@ . Cindy Si®n
é ! i d ? ﬂ - .i.'-.-.silsul:-ll-:- .
Search and dial bar or i
- Contacts Manual Presence
. BB g Andy Ad
Tab Views ! B" : Cha”“
§ Becky Chang
Contacts ] )
History Start voice/video
. . . | Anc rew Robert v
Visual Voicemail Jireararbr bt v 0 Robert Young call
C 'I.Dm A s -~ = Team Mm
us PP i" § Robert Young il Andrew Boder, 1
« Toam Aim f Jim Martin _
LI g Andrew Boder 8 Nicole John Compact View
o 0 pe (Offline contacts
ter Anderson hidd
. g Nicole John i Rick Jacob | En)
Zach Chri
H i Peter Anderson E ach e
Zachary Ranan
Contact ﬂ g Rick Jacob ® = Users
Name, Presence A @ Anthony Boder Call F gi
I
and photo rq 8 Bill John all Forwarding
- 0 Jim Martin 0 Chris Anderson
_ : @l Daniel Jacob .
T Calling Mode

(Soft / Desk phone)

Cisco ("/fp/
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Search and Dial Bar

= The search bar is multipurpose:

@ Cisco Jabber

File Communicate Miew Help

% n Cindy Smith

Rl -
"".'\’dl.ab-t‘

= Contact names are entered to
perform a predictive search

= Numbers can entered to dial

= A classic dial pad is no longer
used exposed.

(DTMF tones / dialpad are supported in call )

Search for name or dial number / URI

Cisco(l'l/&/
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Searching For Contacts

Look and Feel

Search and
dial bar

™

Recent

= Client provides search across
multiple contact record sources.

= Client uses predictive search to

Contacts
Returned

o

refine resolution list as you type.

‘:1 Add contact
Local Contacts 0y sumes
Returned —— Nickname Elizabeth Jones
Johnathan
Q Michelle Johnso Addto  Accounting
(, - s et Y
/\_s .._Ea 0 )oh.)nmAbf ham ___.u
l :‘ g John Gibbo
: = . Jo Lennoi
Directory l 0
Natha
Contacts ' t iz
Returned L0 200 Ruckeous

BRKUCC-3661
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Searching For Contacts (Cont.)
Behind The Scenes

LDAP based contact Source (On Prem Default)
Active Directory by default but can be customised for
other directory environments

HTTP/REST based contact Source (On Prem)
Built into UC Manager 8.6(2)+ and provides
and alternative to LDAP integration

WebEx Contact Source (cloud)
Default for cloud based deployments

MS Outlook Contacts
Search local contacts from Jabber

Microsoft

LS. (requires 9.1)

NEW in Jabber 9.1 CiSCOIl’l/c’/
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Call Control

BRKUCC-3661

© 2013 Cisco and/or its affiliates. All rights reserved.

Desk Phone Control

= Cisco Jabber for windows controls
your desk phone to make and
receive call

= Requires Medianet Drivers for Video
Calls

Soft phone

= Use a suitable audio device or
headset to make calls directly from
your computer

Cisco(l'l/fp/
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Call Control (Cont.)

= Select mode of operation using the system tray icon.

= Drop down list will provide a list of hardware/software associated to user.

| = Users can be configured to use just desk
H , Rick Jacob . phone, just soft phone or both.

Zack Chris

HI

E I Jim Martin
| - Desk phone  Soft phone

A E Id- Control Operation

Use my computer for calls

Use my phone for calls

|1 A— - -
Forward calls to b | Calls forwarded to Mobile: + jbjﬁ&ﬁﬁﬂgabaﬂi

Cisco[l'l/f:/
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Desktop Collaboration

Video desktop share
providing cross device
iInteroperability

1-1 Desktop Share
T | (Cloud deployment

. only)
$ 166060 § AMIW0 § AR § 6087.%

L,76841 5 1978.00 5  A4&232 5§ 155600
+ Camemsbert Pierrot LIRLA0 §  ASKLS0 § 957950 § 306000

* ipoh Coffee 139040 § 4450 $  L15600 § 397900
! Lowlislana Hery Hot Mepper Sauce L4404 5 LrSUM S Linsal 5 Saws) e S O a re
13 4 bewsinians Het Spicnd Obra Lsmean $ s 4 am S AG0 a0

+ Mozzarella di Glovanmli 1L3IN00 § 443820 $ 3027160 $S 259700

BT e A L e with CUCM 8.6.2+
Requires COP file

4 )
2 Viewng Remote Desitop o (@ 83

l'.l B Adam McXenzie
v Ganihe phenmne

i Rawina Crab Meat

Cisco[l'l/f/
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Video Desktop Share

= Simply hitting the “Share” escalation button during a call will add a
desktop share to an existing audio / video call.

= The desktop share instantly shares your desktop in real time.

= Based on BFCP standard.

= Share desktop with
TelePresence endpoints or
other Jabber clients

New layouts bring
creativity to your presentation

Cisco[l'l/f/
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Integration with Desktop Applications

Office 2010 — Contact Card Integration

sHolland@example.carm - Microsoft Cutlook

-

=] &R

> @

E E Mowe to: 7 ﬁ Miowe * |._5j Unready/ Read Find a Contact -
3' p_—,;., To Manager - r‘:% Fules = nm _ategoarize -

L~ 2 Team E-mail

Sue Miller
Do Mot Disturb - Free far next § hours

Cuick Step5| IE

p
mest on top -
F12/2010
1z2s2010

BRKUCC-3661

Director, Example

B Sue Mlller
sent Tue 147122010 16:16
To: # Chatles Holland; © Meela Patel

wr

i

4l Address Boak
= X F-mail ~

Hi Charles,
I'll be attending using Cisco Telepresence.

SLe

From: Charles Holland
Sent: 14 December 2010 11:04

© 2013 Cisco and/or its affiliates. All rights reserved.

“sjuaw juiodde Bunuoxdn opj ﬁ A

0 :{epo) ,1

= See who Is avalilable
directly in Microsoft
Office suites

= Easily start

— Chat
— Group Chat

= Easily escalate to
— Voice
— Video
— Web Share

Cisco[l'l/f:/

Cisco Public

22



Integration with Desktop Applications

Office 2010 — Ribbon Bar Intearation

N &

_JI .:11 9 |5 Inbox - CharlesHolland@example.com - Microsoft Outlook
"’Gil?ﬂ" Home | Send/Receive  Folder  View

Ty x ( ; QJ \ a 3 SMoveto:? {5 Move ~ dUnread:‘Read Find a Contact ~
L v - : ' () Address Book

>

™~

(2 To Manager v [SRulesv g Categorize v
Mew  New Delete = Reply Reply Fonwd rd
E-mail Ttems~ &~ All g (O Team E-mail @ OneNote W Follow Up Y Filter E-ma
New Delete K rond | o P:n} [0 Manager FOE: © | o Lategnrlze -

d
I ' | 3 Team E-mail M H‘EGHENDE WV Follow Up -

Move Tags

[EJ_] Forward as Attachment

rl

|
" Eﬁ, To Manager

:I IE_F‘ Faorward as Text Message

&, Call k

|-|- TR WL ET TETE
sents Mon 18/04/2011 14:44

To Sue Miller
Cooo % Adam Mckenzie; ® Charles He

REeply weith It
Feply Al with IM

i_all Adam Mckenzie

Call Woark +14085557504
Call Mohile +12225551001
call all

= Escalation to point to = Escalation

point and group chat

Function

BRKUCC-3661

to point to point

voice/video calling as well as

escalation to multiparty ad-
hoc conferencing R [l'l/&/

© 2013 Cisco and/or its affiliates. All rights reserved.
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Integration with Desktop Applications

Office 2010 — Personal Contacts

R Bt Contacts - AdamMcKenzieQ example.com - Microsoft Outiook o B B
m Home Send / Recewe Folder View Add-In: a 0
_‘J New Contact '__:,tuuu ‘ 3 3 Move * g'arwua Conmtact » :‘ Categorize =  Find 3 Contact = ‘
B New Contact Growp ﬁ Meeting - & g Mall Merge 3 ) Share Contacts Y Follow Up * M Address Book
. Delete Change . X
é New Rems * kq More * View * ﬂ OneNote AJ Open Shaved Contacts 3 Private
Piews Deiete  Communetate Current View Actions Shate Tag Find ‘
<
.
My Contacts earch Contacs ICHr«§ P .
A4 Suggented Contacts
5. Contacts Maems, Mary “lin | 3 |
Mary Harris | w | &
“ X
«1 (208 555 6767 Work
Sy ~1(208) 555 2231 Mobue o
mharris P example.com oh
> x v i
“a Loy
A
.“ Quack Primt : ;
. e |
5 Forward Contact  »
op 3
Create ’ Y ‘
. L4 -
0¥ Repty wan v |
L Mal i
- o O . Business: +1 (208} 555 6767 -3
v
=] Calenda 82 Cagegonize ' Mobile: «1 (208] 555 2201 . ‘
Follow U »
& | Contacts v w Up ,
> .3 Move ’ 2
o Tasks _ .
(Nl Onepsote o
ol (34 - XK Delete .
Remsi § | All folders ‘oseft Bahange a3 100% (-~ (+)
& Lol ks dd B AddtoEvemote 35 : asg = — ‘

Cisco [ﬂ/&/
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Unity Connection Integration

File Communicate View Help

l. . . Adam McKenzie
v Available C

View: | All » Type: (Al

- E‘, cedeerol s | ™ VISUal voicemail provides access to
W KN o 20 swouaons. seos (> Unity connection directly from
{ Charles Holl-- 1s0e2011, 1310 (& voicemall tab.

= = Message is played back within the

client.

= Cisco Unity Is not supported with
Cisco Jabber

Cisco [ll/fp/
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Calendar Integration
Type 1

m Meeting Insert Format Text Feview

i — E Show As: | Busy

‘ i Reminder: Mone

] Calendar mEEeE T By "“—J_’1 23 i
= 5| s A
Q Forward - —— -
Cancel Appointment|5cheduling Tracking Contact Address Check Response
Meeting @D”E”C‘tf Assistant v Attendees * Book MNames Options -
Actions Show Attendees

RS,

» Becurrence

Cptions

| File Communicate View Help

. 0 Farbod Karami (fkarami - ENGINEE...

v In a meeting

» ## CallManager Team
Hl > ans

» Contacts
{.b » Core Management Team

» Customers

» Development

=)
e
A

N

BRKUCC-3661 © 2013 Cisco and/or its affiliates. All rights reserved.
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Calendar Integration
Type 2

&) Cisco Jabber
File Communicate View Help

ERHl 2 cardner Raynes - Calendar

(-89 %+=@R = (Bearch]

‘Gardner Raynes ]

4‘ S
, Christina Ward
[ef]g On

v Available

20 New - % OwnerActons + CaprinioNew = More - Q) - [Bsew -J @
q April 2 - April 8, 2007 Y o)
e 2% 3w | Ah 5w 6T 7% 83 | |8 Search or enter number to call
o  Yearly Legol | Betyis | . G enera l
= i i - \Wednesday, September 19
~ [ | | Calendar Integration «
ECT T : Chats Review Meeting
[] one workwesk 1160 (S Financial
i el = 9:00am - 10:00am
5 one Month 12:00 f & Lunch =
E:ﬂsm l:n { S . Audlo ONone matthew.drayton@aqr
5 Other People’s Calendars mn{m Franing ‘& updatur s D
e B : o e g . P
43‘?% - g —_——=T = Video OMucrosoft Outlook More Details
= - Calls (_)IBM Lotus Notes Tea at the Ritz
; g o 10:30am - 11:30am
=G o ar v
Stah (_)Google Calend snatthew drayton@os
the Ritz
Google arch Calendar - o[+ snare Y- M Detall
Calondr Google ey SICSIEE Sounds/Alerts Please restart the client for any changes to take effect. Mare Detars
e Documentation Publish
vs':n:m?:m'mi s‘s ol E"”'" 12:00pm - 1:00pm
,,,,, 11 2 .

. el matthew.dr: n@gmail.com (Host,...
T Phone accounts e e
UBWBABABN G400 Fw . Mo.»:ifetau

e Meetings Swimming Lesson
10:00 ot sern Py oy o (TS : 1:30PM = 2:3ODM
o0 kv Integration matthew.drayton@
12.00 the Lido i
" — l More Details
i OOg €
[ OK ] [ Cancel ][ Apply J
Instant WebEx Meeting
Vil -

rzzzzz

BRKUCC-3661
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Extensible Tab / HTML Apps

&) Cisco Jabber

File Communicate Wiew Help

% n Cindy Smith

— : = Can create additional HTML application tabs within the
m Devour Fawn Rescue Cl|ent
nE

Fawn Roscue

= oy dns o v = HTML tabs can exist on web server.

I = Examples for tabs:
- Jreyuide il PR

B) ol tnght 0pm B8C2 — Company Helpdesk/Support info

356 minutes a0

)™ Fluent in 3 months Leaming .
LN 2 i g e — Branch directory
IR s wpert i onguiig nguigesl

s ot axplans why s — Supplier search

happenad and  may help make
a_]...h N Howr 200

P — Social Networking Tab

Dovour Awesomo Hawalan
Shirt Collection

Awenoens Hawasan Shin

Cisco(l'l/fp/
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Jabber Installation

= Not Required:
— Closing other applications
— Internet access
— No pre-requisites to be installed.
= Supports single user sign-in per OS profile.
= Administrative rights are required.
= Do not run WebEx Connect client and Jabber client simultaneously.

= There are three methods available to install Jabber:
* Deploy Jabber using AD/Altiris/SCCM etc. using the MSI and specified command line options

* Deploy Jabber AD/Altiris/SCCM etc. using a re-packaged MSI (uses a Transform to embed information into the
MSI)

e Run the Jabbher MSI

Cisco[i‘/f/
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Deployment and Configuration Overview

1. IT Admin provides AD info to UC Admin for sync
ﬂ 2. UC Admin provisions
directory, UC and users

®

3. UC Admin provides IT Admin re- on UC servers
packed MSI to deploy

W

IM and Jabber

UC service
Device, Line,
User, Jabber
/ Config
NS S - A [
Q
NS Voice, TFTP

Config. and
UDS

4. Client
deployment 5. Client starts ¢) CUCM device config.
Cisco U a) Auth.with IM& P d) TFTP jabber config.
_ b) Get config. e) Unity Connection for
Client VM /

ciscollVC,
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Server Health

) Cisco Jabber (= = . S

File Communicate View Help

Cisco Jabber
1 . . d' "
Version 9.1.0 (11723) l -I 0 Adam Mckenzie Report a problem...
» Available
«/ Softphone Check for updates
Status: Connected Show connection status I}
. * Management
Address: (CCMCTR) Show error notifications
Protocal: CCMOIP Charles Hal _
Device: CSFAMCKENZT Away About Cisco Jabber

Line: 1101
mAukul Kumar

Do not disturb

=) [ Tanya Adams
Deskphone Away
status: Mot Connected

* Sales
Address: (T O

Protocol: Tl n l Anita Perez
Q ' Maonica Cheng

Away

Voicemail o

status: Connected 3 i MNancy Fox

Address:

Port: -

Protocol: IMAP [TCP) I Sue Miller

* Technical Marketing

[ Meela Patel
Presence Away

Status: Connected
Address: l y Taylor Bard

hnay
Protocol: xmpp Away

Directory

Status: Last Connect Succeeded
Address:

Protocol: LDAP

| copy || options || Cclose | . ’
— Cisco[l Ve,
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Troubleshooting Checklist

= Detalled Description of Issue
" Include

— Username
— Phone numbers
— Timestamps

— Executed Actions
— Phone Mode

= Generate a PRT

Cisco [ll/fp/
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Problem Report Tool (PRT)

= Creates a Problem Report ZIP File
= PRT is What Usually Cisco TAC Asks For
= Launched in Event of Unrecoverable Errors or a Crash

= Automatically Restarts the Relevant Processes After a Crash
= Or Manually Run PRT e oo i

~Please tell Cisco about your 33

We have created a tﬂ'n ty end to help prove o Jabber. It contains
the Ja bb I file fr puter, W '||| treat this repnr as cnnﬁdentlal and anonymaus.
~Attachments

[ Include memory dump

| Attach File |

Mote that attachments might slow down the uploading process based on your
network speed.

Gathering System Information and creating Dump file.
This might take up to 1 minute!

Back Mext Send Report Save Report

Cisco[l'l/f/
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Generating a PRT Manually

File Communicate View Help

. Cisco Jabber
% Cisco Jabber Problem Report
% Cisco Jabber

F;r:ﬂ 0 Rory Moynihan Report a problem

» Available

Check for updates

Show server status

| Show Error Motifications
H ¥ Aengus Bat: About Cisco Jabber

41 Back

OR

Search programs and files

' Cisco Jabber Proble

~Please tell Cisco about your error

. w1 Cisco Jabber Proble |t S| '

~Please tell Cisco about your error 33

2/3 We have created an error report that you can send to help us improve Cisco Jabber. It contains
the Jabber log file from your computer. We wil freat this report as confidential and anonymous.

~Please tell Cisco about your error 3
We have created an error repart that you can send to help us improve Cisco Jabber. It contains
the Jabber log file from your computer. We will treat this report as confidential and anonymous.

We have created an error repart that you can send to help us improve Cisco Jabber. It contains
the Jabber log file from your computer. We will treat this report as confidential and anonymous.

~Attachments

Please select proble |
SHEE m AL L EIDE ST Please select category: --- Select --- |L| [¥ Include memory dump

. Sign in / Sign out " Device Selection Enter a short description of the problem: l Attach File I

" calls and video " Chats This iz a description of the problem induding dateftime and steps to reproduce the issug]

® Contact List and Search " Options
Mote that attachments might slow down the uploading process based on your

" outlook Integration " Presence network speed.

" voicemail " Share : : : :
Gathering System Information and creating Dump file.

" Meetings " Performance Thank vou for your feedback. This might take up to 1 minute!

(" User Interface Enhancements " Other

Back Send Report Save Report

Cisco [ll/f

Back || mNext |
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Problem Report

= Filename Format
PROBLEM_FEEDBACK_ Cisco Jabber-17-14 29 1-27-2013.zip

= Memory Dump
= Relevant Log Files From

%localappdata%\Cisco\Unified Communications\Jabber
= Configuration Detalls
= Network Settings
= Miscellaneous System Information
= User's Comments From Troubleshooting Checklist

Cisco(l'l/f/

BRKUCC-3661 © 2013 Cisco and/or its affiliates. All rights reserved. Cisco Public 37



Log Levels and Log Files

= Jabber Logs Stored in csf-unified.log

= Location of Log Files:
%USERPROFILE%\AppData\Local\Cisco\Unified ommunications\Jabber\CSF\Logs

= Default Level is Debug
= Los written in following format:

Date Time LogLevel [Threadld] [SourceFile] [component] [function] — message
= Rollover Logs — 10 Logs as well as the current log file
= 10 MB In size each

Cisco(l'l/f/
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Tools and Error Codes

File Communicate WView Help

e -

-
Report a problem %l Error Window =

Severrty Error description Error code Date Time
Check for updates % Error Invalid username/password 1200::201 07/02/2012  11:10:07
ﬂ Error Unknown 10001 07/02/2012 11.09:59

Show server status

Show Error Notifications

About Cisco Jabber

Aengus Bats

Close

= Display each error as a new entry
= Error contains severity, description, code and date/time

Cisco(l'l/&/
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Tools and Error Codes(Cont.)

= Error codes are in the format <service-id>:<error-code>
= Service ID’s

Service Id Service Name Description

1000 System Service Main jabber service — starts all other services and orchestrates the
login process

1100 Contact Service Responsible for all contact resolution and searching

1200 IM & Presence Service Responsible for all presence and IM as well as presence (primary)
authentication

= System Service (Service Id 1000) Error codes

1 Unknown

2 Unable to start feature set (IM, Contacts, Telephony, Voicemail, History)

Cisco[l'l/f/
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Tools and Error Codes(Cont.)

= Contact Service (Service Id 1000) Error codes

Error Code Description

Unknown

Add contact failed

Set friendly name failed

Remove contact failed

Add group failed

Remove group failed

Add contact group size exceeded

Add contact list size exceeded (total # contacts = 1000, total #
contacts per group = 600)

9 Move contact failed

10 Add enterprise group failed

11 Remove enterprise group failed Cisco((‘/fl
’
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Tools and Error Codes(Cont.)

= IM Service (Service |d 1200) Error codes

1 Unknown 300 SignOn Timeout

200 Unknown Login Error 301 Username Not Specified

201 Authentication Failure 302 Password Not Specified

202 Internal Server Error 303 Server Not Specified

203 Account Expired 304 SignOn Process Failed

204 Upgrade Required 400 SignOff Timeout

205 SignOn Cancelled 401 SignOff Reques tFailure

206 Account Locked 402 ShutDown Fallure

207 Account Inactive 403 Presence Service Startup Failed
208 Unable To Connect To The Server

Cisco[l'l/f/
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Tools and Error Codes(Cont.)

Sample Log Extract
1200:201

1200 IM & Presence Service  Responsible for all presence and IM as well as presence (primary)
authentication

201 Authentication Failure

fon AR e alagrierr ey Ll S -y - . - hr
fon AR e alagriery g L Bl .y - . » .
fon SARL e alagrierr LR BN .y - _ - hr
4 Ton SARL e adagt ety ung e .y .- N . A
4 Ton SARL e alagt ety umg e w ag .- B cq.. . ]
4 Ton "ERt e alagrere ey e W ag way . . .oy ot ’ .
4 fon "SRRl e adagrere ey e ag v g L .
' Ton i e abagrere g e ag - - " .oy -
4 Ton "SRRl e alagrere ey e w g - .. ‘e ge
' Ton cevi e adagriere ey e ag Ly [ S
- res Feie ches . . -1 Gon ol 9. L AN . LR ]
atey - T - WP e ug N T e
sire Pei e cmacage: R N T o .il. S -~
- ey -~ -y e . L AR BN (]
40w Peie cmacage: e c .. v .
ey -~ _poasat &
. ' ’ L AL LAd . . " adey R -y e
PRLI-0-0T LLINT I, 0N DN [Set00Niden] lept i Legiafventiie
3044 ’ ' M. 008 I . . RRRL e adagtere ey e

e lapey - [EEIHE’I’MEHEQ’EILJ.lEI’I'E: t COEATEUT UPaOAaTeLONTAaACT | FOace: 1/ugdysewn, L1/USTEUddL

oot [IMPStackCap: :LoginErrortoErrorCode) - LoginErrortoErrorCode: 2
00t [LoginEventListener: :OnLoginError]) - LoginEventListener: :OnloginError: tﬂqnd.lt AuthenticationFailure
= LifeCycle: :OnAuthenticated: 0O

2] = MAIKAULDENLICALEC

Got] [SignOCnState: (isComplecte] - isComplecte: O

. ey » XY - e - - ol » ) -
et e gt ~n Y LY e - e -
g e e ahag e - .~ .y - - -
renw shag e e my e .- s V.
g Tent wremw ahag e - .~ .~ e .
-~ stag e e my e .- 'S e
Ton cinme whag - .- .~ - . . aie
g shag e e my e "R .- . .- et ® - - - .

Cisco ("/6/
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Crash & Memory Dump Analysis

Obtain a Memory Dump

BRKUCC-3661

. ™
Cisco Jabber Probles] = 25

~Please tell Cisco about your error 33

We have aeated an error report that you can send to help us improve Cisco Jabber. It contains
the Jabber log file from your computer. We will treat this report as confidential and anonymous.

-Attachments

¥ Include memory dump

l Attach File |

Mote that attachments might slow down the uploading process based on your
network speed.

Gathering System Information and creating Dump file,
This might take up to 1 minute!

Back Mext Send Report Save Report

Cisco [lVf/
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Crash & Memory Dump Analysis (Cont.)

Pre-requisites

— Debugging Tools for Windows 7:
http://msdn.microsoft.com/en-us/windows/hardware/gg463009.aspx

- Make sure to select Debugging Tools

Windows®

2 .,
g:l Installation Options .“: Software .
- Development Kit

=-[¥] Windows Native Code Development Feature Description Detzil
..... Samples Debugging Tools for Windows Redistributable Package
v ows [ i
? Wind Headers and Libraries Installs the redistributable package for Debugging Tools for
Is packan gging
.... Too Windows.
----- Visual C++ Compilers
=-[¥] .NET Development This feature requires 61.1 MB of hard disk space.
----- Intellisense and Reference Assemblies
----- Tools

2-[# Common Utilities
----- Microsoft Help System

..... Application Verifier Disk Space Requirements
----- Windows Performance Toolkit | Volume Avaiable Requirad
c: 100GB 18GB E|
D: 551 GB 0 bytes
il
. 20D [ L | Sp—
| Download Size Estimated Time
5152 MB 1 Hour, 7 Minutes

— ol
Cisco(( Vfr
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Crash & Memory Dump Analysis (Cont.)

Pre-requisites

= Launch WinDbg and Configure Debug Symbols

= Go to File 2> Symbol Search Path

= Add:
SRV*C:\jabbersymbols*http://gwydlvm376/Jabber%20Symbols;SRV*C:\mssymbols*
http://msdl.microsoft.com/download/symbols

Symbol Search Path 2] |

Symbal path:
-4 I = S I g | o PR [:F:
S Sgwydlvm 376/ Jabber L 205ymbols SRV c: -
"gymbols™http://msdl microsoft.com./download/symbols;http://msd| microsoft. com Cancel
/symbols/download C:\devisourcecode’\clients\jabber-win‘src'services
‘featuredibs \person‘active-directoryrecordsourcesrc’\Debug Help
- Browse. ..
Reload

Cisco ("/6/
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Crash & Memory Dump Analysis (Cont.)
Basic Crash Analysis
= Launch WinDbg

= Select File > Open Crash Dump
= Basic crash analysis

— in the command window type ‘!analyze -V’

Z Dump CL ha\D: X86 %) Dump CUsers\rmeynihalDesktop\fulldump.dmp - Winl %86 fof
File Edit View Debug Window Help File Edit View Debug Window Help
= e - AR R [E - EFAsBRrE (0 EOEEEOREOOE | A | =
Command Command
Erey contain the required information. Contact the group that e a = P
wxx  provided you with these synbols if you need this command to  %wx CEFAULT BUCKET TD: APPLICATION FAULT
wxx  work o - — -
xxx  Type referenced: kernsl32|pNlsUserInfc e PROCESS_NAME:  Ciscolabber.exs
il hoilel ERRCE_CODE: (NTSTATUS) Oxzc0000417 — An invalid parameter was passed to a C runtime function
ol ol EXCEFTION_CODE: (NTSTATUS) Dzc0000417 - An invalid paramster was passed to a C runtine function
xxx o
xxx Vour debugger is not using the correct symbols e HTGLOBALFLAG: 0
xxx wax
s In order for this command to work properly, your symbol path = *#x APPLICATION VERIFIER FLAGS: 0
xx t t to .pdb files that have full t format wax
e T ROREE ER SR R0eS Raab fave nlt byne imiomation o FAULTING_THREAD: 00000b24
x%x  Certain .pdb files (such as the public 0S symbols) do not e
hnad contain the required information. Contact the group that xxx LAST_CONTROL_TRANSFER from 6cf52955 to 6cf5e958
xxx  provided you with these synbols if you need this command to  *xx
e o STACK_TENT
e o 0014£76c GoESCISS 00000000 00000000 00000000 msverSD!_invalid paremeter noinfotOxc [f:ddiwotoolshcrt bldiseli xBfhcrt’srchinvarg.c @ 125]
«xx  Type referenced: kernel32!pNlsUserInfo o 0014§784 10084828 fEfEFEff 00006eTa 0014f7e4 msvordD!_invalid_parameter_noinfotOzc [f:dd\wotoolshcort_bldwseli_sBE“crt srchinvarg.c @ 125]
e o UARNING: Stack unwind information not available. Following franes way bo wrong
0014f7a0 6£6543bd 06340010 JeabesiD 0014§88c logdcmmmd!logcms . :Hierarchy: :fircRemoveAppenderEvent+0x294
D014f704 6£64an03 2oanoosd D014288c DDOODIL3 PlAginltils|boost < funeticnh<ints: operaton()swdd (o~ hudson\jobswciseo jabber branched dependenciss\workspacesjebber releass_9_0_0_sprinti?_dependencicswexter
FAULTING_IP: 0014£810 76241al0 00000000 00000113 00006=7a FluginUtils!pluginutils: :onTimerCallback+0x63 [c:.hudson“jobsCisco jabber on-comnit branched release build\workspace“srcpluginz\pluginutilsisrostimerutils.cpp
nsverd0l invalid psranster asinfoc [£iaddwetoolsert bldsslt_x8g\ortssrorinvarg.c @ 125] | 0014£83c 7623B747 6£64a9a0 00000000 00000113 user32 | InternalCallUinProc+0x23
6c£50955 83414 add esp. 1éh 0014£8b4 7623b63d 00000000 664=9a) 00000000 userdZ!UserCalliinProc+lasd
0014£910 76232a38 0014£970 00000000 0014f938 user32 Dispatchiessageliorker+0x13b
EXCEPTION_RECORD: f££ffiff —— ( cwy DuffffffFffffFEief) 0014£320 00fa3ble 0014£970 0014£320 00000000 user32|Dispatchiessagel+Dxt
Ezceptionkddress! 6c£50855 (nsverS0l_invalid parameter_noinfot+0x0000000c) 0014£938 00f24085 238984 01059d80 00000000 Ciscolabber!WTL: CHessageloop: :Run+Oxfe [o:™. hudsonjobs\cisco jabber branched dependenciesworkspacejabber_releass_9_0_0_sprint17_dependencieshesternal-sroiwtl
ExceptionCode’ c0000817 0014£3b8 00fa503c 0014£3d0 01170040 01037650 Ciscolabber!Jabberhpp: :start+Dxlct [c: . hudson™jobs\zisco jabber on-commit branched release buildwworkspacesSrcjabber—clientisrc.jabberapp.cpp @ 58]
ExceptionFlags: 00000001 0014fadd 00f2517h 2£283caf ffif0000 0101d97e Ciscolabber!initializehpptlxfc [c:~.hudson~jobs“cisco jabber on-comnit branched release buildworkspscessrc\jsbber-clientsrchjsbbernain.cpp @ 84]
NunberPsrameters: 0 0014fa6c 0101db33 0020000 00000000 00201880 Ciscolabber!wWiniiaintl=lb [c:. hudson“jobs\cisco jabber on—commit branched release build\workspace“srchjabber—clienthsrchjabbermain.cpp @ 106]
0014ib00 75ch3B23 7E£dE000 0014fbdc 771badhd Ciscolabber! tmainCETStartup+0zl50 [f: dd\wotoolz crt_bldself =86 crt srccriexs.c @ 578]
BUGCHECK_STR:  c0000417 0014fb0c 771badbd 7£df000 001498af 00000000 Kernel3?2!BassThreadInitThunk+Dme
0014fb4c 00000000 0101ddDE 7£id£000 00000000 ntdll! RtlUserThreadStart+0z23
DEFAULT_BUCKET_ID: APPLICATION_FAULT

PROCESS_NAME: Ciscolabber exe

I

STACK_COMMAND: ~Ds; .ecar ; kb
ERROR_CODE: (NTSTATUS) Ozc0000417 — An invalid parameter was passed to a C runtine function FOLLOVUE. TF r

301 lid f £ [ Lestonleort_bldvesl _s8s ortore ® 125
EXCEPTION_CODE: (NTSTATUS) 02c0000417 — &n invalid paramster was passed to a C runtime function R i et ¥ R Dm [ potoRisher sell_mmbhertherehinvarg. o !

c£5c955 83cald
NTGLOBALFLAG: 0 SYMBOL_STACK_INDEX: 0
APPLICATION_VERIFIER_FLAGS: 0

SYMBOL_NAME: msver90!_invalid paramster noinfotc
FAULTING THREAD: 00000b24

FOLLOWUOF_W&ME Machinetwner

LAST_CONTROL_TRANSFER: from 6cf5c955 to 6cf50955 MODULE_NAME: nswordl

STack_TEXT TMAGE_NAME 30,411

0014£76c 6c£50955 00000000 00000000 00000000 msverd0!_invalid paranster_noinfotlec [f:\dd\wotoolshcort_bldsslf_s86\crthsrchinvarg.c @ 125] — nEven

00145784 10044824 fE£E1E6f 00006e7a 00L4E7ed nsvexdD|_invalid paramster noinfolxc (£ dd\wotoelshert_bldvseli_x86crtsrchinvarg.c @ 125]

WARNING: Stack unwind inicrmation not availsble. Following franes nay be wrong. DEBUG_FLR_IMAGE TIMESTANP: 488=f6cS
0014720 6£6543bd 0634cc1) Zeabeefl D0L4EBSc logdcxxnd!logdcws: . Hiezarchy. :fireRemoveAppenderEvent+0x294

0014724 6f64aald Zeabesed 0014£86c 00000113 PluginUtilsboost: . functionl<ints: operator()+lxdd [c:\.hudson“ichbs“cisco jabber branched dependencies“workspace™jabber_release_9_0_0_sprintl?_dependencieshexter: BUCKET_ID:  =0000417_msverdd_invalid_parameter_noinfote
0014£810 76241210 00000000 Q0000113 00006e7a PluginUtils|pluginutils::onTimerCallback+0x69 [o:™ hudsomjobs\cisco jabber on-commit branched release buildwworkspace“srchpluginshBluginutilsNsrchtimsrutils.cpp
0D14£83c 76236747 6£6439a0 00000000 00000113 weer32|InternalCallVinProc+0s23

FAILURE EUCKET_ID: APPLICATION FAULT c0000417_nsverd0.dlll_invalid parsmeter noinfo
0014£8b4 7623b69d 00000DDD 6f64a9a0 D00DODOD ussr3?!UserCallVinProc+Dzed

0014£910 76242298 D014£970 00000000 0014938 womr3? | Diopatohlsssagelorker+0x13h WATSON_STAGEONE_URL: http://watson microsoft . com/StageOns.Ciscolabbsr_sues9_0_0_7295-4f 441292 /nsvord0_dl1/9_0_30729_1/488ef6c5/c0000417/0006c955 htn?Retriage=1

D014£920 00fa3b0s 00141970 0014£920 00000000 userd2!Dispatchiessagel+Dxt

0014£938 00£=4085 2e38984f 0105330 00000000 Ciscolabber IWTL  CHessagsLoop: RuntDzée [o . hudsonvjobs\oisco jabber branched depsndencissworkspacenjabber_relsase_3_0_(_sprint1?_dependsncieshesternal-srowwtl Followup: HachinsOwner

00T4£3b8 00£a503c 0D01413d0 0117000 01037650 Cisoolabber |Jabberhpp :start+Dslss [o:.kudsonjobs oisco jabbst on-comnit branched releass buildwworkspace srenjabbsr-clisnt srejabberapp.cpp @ 581 -

7 i ] v B

50005 | ol m v
Ln0,Col0 SysO:Ci\User Proc00:1734 Thrd000:b24 ASM OVR CAPS NUM 0:000>

Ln0,Col0 Sys0:C\User Proc000:1734 Thrd 000:b24 ASM  OVR  CAPS NUM
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Crash & Memory Dump Analysis (Cont.)

Basic Hang Analysis

= In the Command Window Type ‘!analyze —-hang -v’

) Dump C:\Users) ik

File Edit View Debug Window Help

(2] @ g HEsnerd | 0NEDREEOREODE([ENE] A

Command

BLOCKING _THREAD

DEFATLT_EUCKET_ID

PRIMARY FROBLEM_CLASS
LAST_CONTROL_TRANSFER

00000b24

APPLICATION_HANWNG_ HungIn EzceptionHandler

APPLICATION_HANG HungIn EzceptionHandler
from 771eltal to 771le0f34

FAULTING_THREAD gooonoooo

STACE_TEXT

00ldesfl 771e06al 75eb77d4 000018%c 00000000 ntdll!KiFastSystenCallRet

00ldesfd 75=b7?7d44 0000189 00000000 00000000 ntdll!HtWaitForSingleCbject+lzc

001deftd 7E5=h7742 0000189c f££££464F 00000000 kernelil?|WaitForSingleObjectEx+lxzhe

0014ef78 00fda7ed 0000189c fiffffff 00f{dafddl kerneli?!VaitForSingleCbject+0xlz

0014£f3a0 00fdaf=2 00000001 0014£434 75f£05bba CiscolJabber!JabberPrt: @ startJabberPrt+0xzl4d [c: ™ hudson“jobs“cisco jabber on-comnit branched release buildsworkspacessrchplugin-runtine~inpl~jabberprt.cpp @ 148]
0014f3ac 75f05bba 0014f494 0014f93a Zeabeefl CizcoJabber!toplevelRuntimeExpectionFilter+0x82 [c: ™ hud=zon“jobs“cizco jabber on-commit branched release build workspacesrchplugin-runtimerinpl™~jabberprt cpp @
0014£434 6cfSclac 0014£494 02décifé c0000417 kernelld?!UnhandledEzceptionFilter+0=x134

0014£f76c 6cf5c955 00000000 00000000 00OOOO00 meswer90!_inwoke watson+0xf9 [{.“dd wctools crt_bldwself_ =zfb“crtsrchinvarg.c @ 229]

0014£784 10044824 ffffffif 00006e7a 0014f7e4 msvcr90!_invalid parameter noinfo4+lzc [{:»ddwwctoolshcrt_blduself_zdfcrtisrchinvarg.c @ 125]

WARNING: Stack unwind information not awailable. Following frames may be wrong

0014£f7a0 6f6543bd 0634dccll 2eabeefl 0014f88c logdcxzxnd!logdcxx:  Hierarchy:  fireRemoveippenderEvent+0x294

0014f7ed4 6f6daald Zeabeesd 0014f88c 00000113 PluginUtils!boost:  functionl<int:: operator()+0x4d [c: ™ hudson~jobs ciszco jabber branched dependencies~workspace~jabber releasze 9 0 _0_=sprintl? dependencies exter;
0014£810 76241210 00000000 00000113 00006e7a PluginUtils!pluginutils: onTimerCallback+0x69 [c: ™ hudson“jobs“cisco jabber on—commit branched release buildsworkspace‘src plugins pluginutilsisrcitinerutils cpp
0014f83c 7623b747 6f64a%a0 00000000 00000113 user3d?!InternalCallWinProc+0=23

0014i8b4 7623b69d 00000000 6f64a%a0 00000000 useri?!UserCallVinProc+izel

0014£910 76242298 0014£970 00000000 0014£938 useri?!|DispatchMessageWorker+0zl13b

00141920 00fa3ble 0014£970 0014£920 00000000 useri?!DispatchiessageV+0xi

0014£938 00£f24085 2=38984f 01059450 00000000 CiscoJabber !|WTL::CHessageloop: :Run+lzbte [c ™ hudson“jobs“cisco jabber branched dependencies“workspace™jabber release 9_0_0_sprintl?_dependencies“external-srchwtl
0014£9b8 00fa509c 0014£9d40 01170040 01037650 CiscoJabber!|Jabberipp:  start+0xlet [c: ™ hudszon“jobs“ciszco jabber on-commnit branched releaze buildsworkspace“src™jabber-client“srcjabberapp cpp @ L8]

0014fadd 00£fa517b 2£283caf fE£££0000 0101d97e CiscoJabber!initializedpp+lzic [c:™ hudson“~jobs cisco jabber on-commit branched release build wworkspace~.srchjabber-client~srchjabbermain cpp @ 84]

0014fabc 0101db99 00£20000 00000000 00201880 CiscoJabber!wWinMain+0=zlb [c:~ hudsonjobs“cisco jabber on-commit branched release buildsworkspacessrc“jabber—-client“src™jabbermain.cpp @ 1068]

0014fb00 75eb3823 7£f4f000 0014fbdc 771ba%bd CiscoJabber!_ tnainCRTStartup+0x150 [ ddwwoctoolshcrt_bldhwself_zB8fcrtsrch.ocrtexe o @ 578]

0014iblc 771ba%bd 7££df000 001498af 00000000 kerneli?!|BaseThreadInitThunk+(lze

0014ibdc 00000000 0101ddos 7££4£000 00000000 ntdll!_RtlUserThreadStart+0x23

FOLLOWUP_IF
CiscoJabber | JabberPrt

startJabberPrt+14d [c: ™~ hudson~jobs ciszco jabber on—-commit branched release build workspace~srocplugin-runtime~inpl-~jabberprt.cpp @ 148]
00fda7ed 8b0O7

nov sax,dvord ptr [edi]
STYHBOL STACK_INDEX 4

SYHBOL_ HAME Ci=scoJabber ! JabberPrt:  startJabberPrt+14d

FOLLOWUEP _NAHE Hachinelwner
HODULE_NAHME: CiscoJabber

IHAGE_NAME CiscoJabber exze
DEBUG_FLE_IMAGE_TIMESTAMP 4441292
STACK_COMHMAND: ~0=s ;. kb

BUCKET_ID HANG CiscoJabber ! JabberPrt: startJabberPrt+14d

m

FAILURE_BUCKET ID APPLICATION_HANWG HungIn EzceptionHandler ciffifif_ CiscoJabber. e=ze!JabberPrt.  startJabberPrt

WATSON_STAGEONE_UEL http: vwatzon nicrosoft com 0006c955 htn?Retriage=1

Followup: HachineOwner

4

[0 o005 ||

Ln0, Col0 Sys0:C\User Proc000:1734 Thrd 000:b24 ASM  OVRE CAPS NUM
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Call Forwarding Greyed Out

= Unable to “Call Forward All" calls using Softphone

—Call Forward and Call Pickup Settings
Voice Mail Destination Calling Search Space

Calling Search Space Activation Polic Use System Default hd
Forward All Farbod_ALL_CSS
Secondary Calling Search Space for Forward All < None = -
Forward Busy Internal [ or < None = -
Forward Busy External [ or < None > -
Forward No Answer Internal [ or < None = -
Forward No Answer External [ or < None = -
Forward No Coverage Internal [ or < None > -
Forward No Coverage External [ or < None = -
Forward on CTI Failure [ or < None = -
Forward Unregistered Internal [ or < None = -
Forward Unregistered External [ or < None = -

MNo Answer Ring Duration {seconds)

Call Pickup Group < None > -

Cisco[l'l/f:
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Desktop Video Share (BFCP) Greyed Out

Issue:

= Unable to Share Desktop

= The icon Is greyed out.

Solution:

= Desktop Video Share Is Currently ONLY Avallable During an
Active Softphone Call.

= This Feature will be available Iin later releases of the software.

Cisco(l'l/fp/ﬂ
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Presence Bobble Not Working in Outlook

Checkpoint 1

= Qutlook 2007 and 2010
= Uninstall The following

— Cisco WebEx Connect

— Micorosoft Office Communicator
— CUCIMOC/CUCILync

— CUPC 7.x or 8.x

BRKUCC-3661

@0-_ » Control Panel » All Control Panel tems » Programs and Features

Control Panel Home

View installed updates

% Tum Windows features on of
off

Install & progeam from the
network

© 2013 Cisco and/or its affiliates. All rights reserved.

Uninstall or change a program

To urinstall a program, select it from the list and then dick Uninstall, Change, or Repas

Ovganize = Uninstall  Change  Repair
Name j
0 Tp 920
@ Adobe Flash Player 11 ActiveX
B Adobe Reader X (10.1.3) - Frangais
ﬂ»\kov Micro Smart Card Reader Driver
& ArcSoft Webcam Sharing Manager
SHATI Catalyst install Manager
FPATI Stream SOK v2 Developer
:: fing Bar
.ﬂh(llﬁcny Desktop Software 7.0
B0 BlackBerry USB and Modem Drivers 501
U Boadcom 2070 Bluetooth 3.0
% Cisco IP Communicator
B Cisco IT Packaged SSH Secure Shell
¥ Cisco labber
R Cisco Systerns VPN Client 5.0.07.0290
8 Gisco UC IntegrationT™ for Microsoft Lyn
“(. 1sco Webllx Meetings
B Crystal Reports Basic for Visual Studio 2008

R Crystal Reports Basic Runtime for Visual Studio 2008 (x64)

‘: Device Access Manager for HP ProtectTools

Cisco Public

Change
Repau

Publsher

Adobe Systemns Incorporated
Adobe Systems Incorporated
Alcor Micro Corp

ArcSoft

ATl Technologies, Inc

ATl Technologies Inc
Microsoft Corporation
Research In Motion Lid
Resaarch In Motion L1d
Broadcom Corporation

Cisco Systems, Inc

SSH Communication Security Corp
Cisco Systems, Inc

Cisco Systems, b

Clsco Systems, Inc.

Lisco Webbx LLC

'Buwms Objects

Business Objects

Hewlett-Packard Company

Cisco(l'l/fp
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Presence Bobble Not Working in Outlook

Checkpoint 2

= All Users Must be Global Catalogue Server and have a valid
Mailbox

= Active Mailbox on Exchange
= To Check: Press CC or BCC in new messag

X

—

Evin™ | ( » i3 ' 1£553 —

L File- | Message Insert Options Format Text Review a 0
int

Cisco [ﬂ/f:/
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Presence Bobble Not Working in Outlook

Checkpoint 3

= SIP URI set for proxyAddress attribute in Active Directory
Al

2, DNS Manager i

o cotficates... cx.be > View " Heb Zona 2Zamfirova Properties B3
ep| ZimiXL] = B a 00 ’Genudl Unrldomnﬁon' Adchmmdeunl Otganizm| Account
- & e L [ 1ype [ Oats MailFlow Settings | MalboxFeatwes | Calendar Settings
(A% E §tme - 1(sarve a5 parert fokter) Start of Asharky (SOR)  (3599], b omternar. pat., hosmaster paster nak ot E AR iiksssa :
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Presence Bobble Not Working in Outlook

Checkpoint 4

= Enable Outlook and Jabber Integration

= HKEY_ CURRENT USER\Software\lM Providers

= Create DWORD: OfficePresencelLogging with Value: 1

= Manually create %userprofile%\Tracing directory, otherwise the
logging won’t happen

= Restart Outlook

= Log File Location: %userprofile%\Tracing

= Folder Name: OfficePresence-#.log

Cisco[l'l/f/%
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Contacts Disappear After Adding

Issue 1

= We get the Following Error Message in PRT:
Error: [4063] The update failed
= Only Happening for a few Contacts

Cisco [l'l/fp/%
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Contacts

Solution 1

alial, Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

System = Call Routing = Media Resources =+  Advanced Features = Device =+  Application =+ User Management =  Bulk Administration = Help =

Capabilities Assignment Configuration

BSave

— Status

@ Status: Ready

— User Information

User ID: 40103

— Capabilities Assignment Information

Enable CUP (Cisco Unified Presence)

Enable CUPC (Cisco Unified Personal Communicator)

—
@ *_ indicates required item.

Cisco ("/6/
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Contact Search i1s Not Working

Issue 1

= PC Not on the AD Domain
= Works by adding the users manually

&) Cisco Jabber

File Communicate View Help

m 0 Farbod Karami (fkarami - ENGINEER.CUS...
» Available

john chambers| €
Directory

. [J John Chambers (chambers - CHAIRMARN...

§ John F Chambers {johnfcha - MAMNAGER....

Cisco (ﬂ/fp/
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Contact Search i1s Not Working

Solution 1

= Put the Machine on Domain

Solution 2

= Use UDS

<?xml version="1.0" encoding="utf-8"7?>

<config version="1.0">

<Directory>
<DirectoryServerType>UDS</DirectoryServerType>

</Directory>

</config>

Cisco(l'l/fp/
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Phone Control Not Working

= Cannot Control 89XX or 99XX Phones

Select All | Clear Al % Add Selected [[Tg Close
Status
@ 10 records found
User Group (1-100f10) Rows per Page 50 ~
Find User Group where Name contains » cti ’ Find ” Clear Filter ” qp ” — l
O Name “

Standard CTI Allow Call Monitoring

Standard CTI Allow Call Park Monitoring

Standard CTI Allow

andard CTI Allow Calling Number Modification

Standard CTI Allow Control of All Devices

O\ OOoOo

Standard CTI Allow Control of Phones supporting Connected Xfer and conf

Standard CTI Allow Control of Phones supporting Rollover Mode

<

Standard CTI Allow Reception of SETP Key Material

re Connection

R A

[ Standard RealtimeAndTraceCollection

| select All || Clear All || Add Selected || Close | .
Cisco(l Vf/
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Account Detalls Not In Options Menu

= Jabber 9.1 and Later

<CUCM>
<PhoneService UseCredentialsFrom>Not Set</PhoneService UseCredentialsFrom>
</CUCM> 9 option E=NEE )
. . . . GE”.Eral Phone services
= Configuration with Presence no longer working —
| |Ad1.ra d
Voicemai I
: oK || Cance| | Apply
Cisco[l 74
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Pop-up Error Upon Login

15 Cisco Jabber Installer Information

Error 1722, There is a problem with this Windows

‘,r_IA Installer package. A program run as part of the setup

— did not finish as expected. Contact your support
personnel or package vendor, Action
UnReqgisterwbxcOIEx, location: ... WwhxcOIEx.exe™ /...

oo |

Step 1- Run Following Commands:
— 32 Bit:
"C:\Program Files\Cisco Systems\Cisco Jabber\wbxcOIEx.exe" /regserver
"C:\Program Files\Cisco Systems\Cisco Jabber\x64\wbxcOIEx64.exe" /regserver
— 64 Bit:
"C:\Program Files (x86)\Cisco Systems\Cisco Jabber\wbxcOIEx.exe" /regserver

"C:\Program Files (x86)\Cisco Systems\Cisco Jabber\x64\wbxcOIEx64.exe" /regserver
Step 2- Uninstall and Reinstall the Jabber Client

Cisco[l'l/f/
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Jabber and WebEx Productivity Tools

The Endless Cycle of Conflict

= Requirement: This Software to be Installed on The Same Machine.

= leatgpc.dll shared by both applications
= Trigger: Upgrade Jabber

= Consequence:
— WebEXx Productivity Tools Reinstalls Upon Launch
— Different Version of ieatgpc.dll for Jabber now
— Jabber Installer Launches and Installs ieatgpc.dll Again

— Different Version of ieatgpc.dll for WebEx Productivity Tools

= Bug: CSCtz84051 (Fixed in Version 10)

= Workaround:
— Uninstall WebEx Productivity tool.
— Uninstall and re-install Jabber Windows

— Re-install WebEx Productivity tool

BRKUCC-3661 © 2013 Cisco and/or its affiliates. All rights reserved.
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Phone Control iIs Not Working

Symptoms and Cause

= Symptoms
— User Authenticates
— IM/Presence Functions Correctly
— Phone Control Does Not Work
— Option > Phone Accounts Shows a Spinning Wheel

= Cause

— Jabber Authenticates with Server

— Attempt to Locate CCMCIP Profile ( Cisco Unified Communications Manager IP
Phone)

— CCMCIP: List of Associated Devices for User

Cisco[l'l/f/

BRKUCC-3661 © 2013 Cisco and/or its affiliates. All rights reserved. Cisco Public 64



Phone Control iIs Not Working

Resolution

= CUCM Config

— Verify CCMCIP (Cisco CallManager Cisco IP Phone Service) is Running.
— Device Is Associated to User

= CUPS Configuration:
— CCMCIP Profile is Configured
— CCMCIP Profile Associated With Correct User
— Correct CCMCIP Host
— Audio Profile is Configured
— Audio Profile associated with the correct User

Cisco[l'l/f/
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Display Photo is Not Updated

= Photos Downloaded to
C:\Users\<userid>\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Photos

= The issue seen In

— Default thumbnailPhoto from AD
— Jabber-Config.xml Photo Substitution

<PhotoSource>sAMAccountName</PhotoSource>
<PhotoURISubstitutionEnabled>True</PhotoURISubstitutionEnabled>
<PhotoUriSubstitutionToken>sAMAccountName</PhotoUriSubstitutionToken>
<PhotoUriWithToken>htip://URL/sAMAccountName. JPG</PhotoUrn\WithToken=

= Bug: CSCtz78946
= Workaround: Delete the old file from location above.

Cisco[l'l/f/
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http://url/sAMAccountName.JPG</PhotoUriWithToken>

Video Tab is Missing in Options Menu

= User in Desktop Mode
= Softphone CSF disabled for Video
= Admin Disabled Video

= User is an IM-Only User

— Check here:
CUP -> Application -> Cisco Jabber -> User settings -> Application profile

If No CTl Gateway and no CCMCIP Profile Then no Video Option.

Cisco[l'l/f/
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Error code CJ:1000:1 on the Jabber client

= Symptoms:
— Unknown Error Message CJ:1000:1 in The Notification Area After Login

= Cause:

— Log into Jabber While Still Logged into Another Jabber Client. E.g. Jabber for Mac
— Bug: CSCtz42069 (Fixed in 9.0.4 Already)

= FIX:

— Upgrade to Latest Version.

Cisco(l'l/a/
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Complete Your Online Session

Evaluation

Give us your feedback and receive
a Cisco Live 2013 Polo Shirt!

Complete your Overall Event Survey and 5
Session Evaluations.

= Directly from your mobile device on the
Cisco Live Mobile App

= By visiting the Cisco Live Mobile Site
www.ciscoliveaustralia.com/mobile

= Visit any Cisco Live Internet Station located

<

» Don’t forget to activate your
throughOUt the venue [lw’/ Cisco Live 365 account for
Polo Shirts can be collected in the World of access to all session material,

Solutions on Friday 8 March 12:00pm-2:00pm  communities, and on-demand and live activities throughout
the year. Log into your Cisco Live portal and click the

"Enter Cisco Live 365" button.
Cisco (l Vfr
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http://www.ciscoliveaustralia.com/mobile
http://www.ciscoliveaustralia.com/portal/login.ww
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